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Annual Plan 2026 -2027                                

# 25  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

As a central city resident I want to see the City Centre Masterplan stuck to (it is widely supported) 

and not diluted with this supposed two -year (!) trial of bring more cars into the city. That's really 

not we need, and spectacularly bad timing with the o pening of the CRL!  

 

Talk about making a mess on your own doorstep!  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Keeping the City Centre pedestrian -focused and in synergy with the CRL - this will make it a more 

attractive place to live and encourage more people to live in the city.  

 

I think that's a logical focus for residential growth in Auckland, along with the city fringe suburbs. 

Enough urban sprawl!!  

 

 

 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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workers and visitors.,Streets and public spaces – improve streets, parks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more vis itors to the city with well -designed 

streets and public spaces.
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# 35  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I support the rates increase of 7%.  This is necessary to pay for the needed infrastructure of 

Auckland City.  I understand rates increases will be lower in years ahead but i disagree and feel that 

rates increases for local councils like Auckland should be  HIGHER than the general inflation rate 

because the increased money is required on two fronts: (1)  Firstly, the kind of investment spending 

that councils do are in areas where inflation is higher than average, and (2) there is decades of lack 

of investmen t in infrastructure that will not be filled in just one year.  I think rates should increase 

on average by 5% approximately for the next decade until the infrastructure backlog is filled.  Until 
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we stop having raw sewerage spilling into East Auckland harbours, until there is a second harbour 

bridge with a train going across it, until Eden park has some improved transport infrastructure 

around it and until necessary 10+ floor apartments have been b uilt all along the rail corridors.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

My only other comment is that Businesses pay rates which are too high.  They pay either directly or 

through their lease payments, rates which are very high and this is a factor in putting too many 

small businesses in auckland out of business.  I support sh ifting some of the rates paid by Auckland 

businesses onto residential ratepayers.  I am a ratepayer myself and I own my own apartment in the 

city.  Nobody will win or be better off in Auckland if small businesses cannot survive and employ 

people.  The city  council can help this situation by alleviating small businesses of their rates burden 

somewhat and making sure that this discount goes to the small business operators, not the 

landlords.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

I would like parks and regional parks to keep - being maintained.  I would like Auckland City to stop 

spending so much money on economic development and events and letting the private event 

operators and businesses manage this area.  Auckland city spends fa r too much on community 

events, concerts and festivals that are poorly attended and a waste of money.  Funds should only 

be used to support events on a matching basis such as matching 25% of the private funding amount 

an event can generate itself.  Money s aved in this area should be spent to speed up the infrastructue 

and maintenance activities that cause disruption to businesses and people.  Now that the Rail link 

has been completed the next steps are to expedite development of high density housing along t hat 

corridor and build the next harbor crossing.  Leave culture and festivals to the community.  

Question 6: City centre  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Streets and public spaces – improve streets, parks and public spaces so the city 

centre is a great place to live and spend time in.,Supporting businesses – help businesses succeed 

by making them easier to access by attracting more visitors to the city with well -designed streets 

and public spaces.
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# 44  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Until the Council shows restraint and targeting in its spending I cant support any of its proposed 

plan.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Rate payers are being fleeced and the savings need to start at the local board area and flow through 

to the whole council  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

I don’t know  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  
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Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 77  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

It looks good except for the increase of my landlord's rates. My roommate and I are already paying 

the highest market rate rent for our apartment cuartile (sp?). Our landlord increased our rent by $15 

per week January of 2025 and she may increase  it again  because water meters are being installed 

in our apartment(our whole complex) so she may pass on the cost of water to us as well. Add to 

that power has gone up 20% since January 2025 and we are doing it really hard. The landlord 

installed a heater per lega l requirements but sadly we can't use it because we would go without 

food to pay for the heating so instead we freeze during the winter.  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I think they are all good. None of these  changes will affect the owner and landlord of our apartment 

and our rent will not go up. The increase in residential parking rates is a really good idea. People do 

not have to own cars -they can take public transpor t-they do have a choice. If they choose to own 

cars then they have to do their bit -their cars pollute the environment, congest the streets by parking 

on them, add to everyone's travelling time by congesting the roads, wear down road infrastructure 

at ceter a...  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

For the most part they look good. I just don't want my landlord's rates to increase -she has already 

increased our rent January 2025 and blamed it on the high rates she has to pay. We are now paying 

the highest market cuartile (sp?) for our apartment and I am bracing myself for yet another increase 

because our lease is up for renewal soon. The rent increase was very discouraging because we are 

long term tenants and treat the apartment like our own home -we really look after it. We have lived 

in the apartment for 10 years on 17 March 2026. If it goes up then I am in danger of food insecurity. 

I am really good at budgeting as well but I can't tweak the budget any more to allow for yet another 

rent increase.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  
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B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

I support all of the above so you don't have to increase my landlord's rates because she will pass it 

on to us and we absolutely cannot afford another rent increase. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Upgrading the water infrastructure and waterways so we have unpolluted water at our beaches -not 

a good look for visitors/tourists and I'd like to go swimming at a beach close -by quite often I (or my 

daughter and I) cannot because the water is unsafe to swi m in. I always check the swim safe website. 

Ensure we have clean, safe and good tasting drinking water now and in the future by updating the 

water infrastructure. This is a basic health and safety issue let alone an aestetic (sp?) one.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Other (please specify): Please 

mandate that Scooters do not share the sidewalks with Pedestrians.Make more Scooter pathways 

throughout the city. I have nearly been hot by the Scooters too many times to mention and if I get 

hit I will probably break a bone(s) because I am quite sl ender so I don't have a subcutaneous layer 

to cushion the fall/impact of a fast Scooter hitting me. 

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 87  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

I don’t know  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

planned intensification to preserve production land and open spaces while growing a more vibrant 

high amenity urban environment  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Māori identity and culture – reflect and celebrate Māori identity and culture throughout the 

city centre.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .
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Annual Plan 2026 -2027                                

# 101 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

I don't know  

Tell us why  

I dont know enough about it at present. I am worried that you will waste a lot of my rates on really 

stupid things like pride events and cycleways and treaty rubbish instead of water waste and 

buses/trains.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Rates we already pay are for taking away the rubbish and sewerage and being able to park outside 

the house. Kingsland and Onehunga business can stand on their own 2 feet or fail. The new parking 

rules in Onehunga are already crippling business there. Think  about that.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Maungakiekie -Tāmaki  

Maungakiekie -Tāmaki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Cutting out the waste and attending to basics sounds good Mr Brown, however you then start the 

thing with a maori poem and go on to talk about honouring Maori! why are they more special than 

me? Do they pay more rates? Bringing the AT fiefdom into line is great. Instead of Watercare 

borrowing more money why not cut back some of these outrageous beurocratic salaries?  

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Do not support  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

I don’t know  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  
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Do not support  

D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  

Do not support  

E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

all those things are optional, if peole want them they will initiate them and volunteer to get them 

going. I dont want my rates wasted on other peoples hobbies.  

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

I don't know  

Tell us why  

dont know anything about Onehunga apart from people moaning about the new parking restricting 

their use of the current business.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

The Tunga Maunga Authority are dangerous people and they should be disbanded immediately. 

They cut down trees for spurious reasons like they are exotic!! The birds dont care, and the hillsides 

need trees to stabilize them. Please get rid of them. They are greedy self serving people who should 

not be anywhere near authority.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  
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• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Water, waste, transport. Get some effective dog rangers. Get the dangerous scooters off the CBD  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 121 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

stop raising rates faster than inflation, it is just not affordable anymore. its time to cut services. 

Stop building bike lanes they're a waste of money and if Meola road is anything to go by, now causes 

danger to people as the buses block lanes at bus sto ps creating frustration in drivers leading to 

dangerous behaviour.  

 

close libraries if you have to  
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raise public transport costs so that its not as heavily subsidised - or make it free that's something 

i'd support a rate increase for! might even have a positive impact on road congestion.  

 

Stop wasting money on raised crossings.  

Start enforcing parking more and more to raise funds rather than rates  

Increase fines rather than raise rates!  

 

Stop wasting money on stupid ideas like the kitchen waste recycling that costs more both in $ and 

carbon that it solves for. how this idea got legs is insane, the people responsible for it should be 

disestablished, they sure would be if they were private s ector jobs.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

anything to decrease rates increases has my support  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

i'd be dropping services so that rates don't need to go up as much. this would be the same response 

for every and all local boards that i live in  

2. What do you think about the proposed changes to service levels, fees and charges?  
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A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

we need to stop rates going up so much. it needs to be more of a user pays society. rates and taxes 

can't pay for everything. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

pretty sure my view is clear  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  
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Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

grow the economy, improve infrastructure, everything else can wait  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): you've killed the city centre we avoid it, seeing everything is now in the 

suburbs you might as well focus on that

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 124 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Rate rises are unavoidable, especially with a project such as the CRL nearing completion. The 

utilisation of cbd public spaces is something to be excited about as its an area auckland is severely 

falling behind in compared to other world cities. I am worri ed about the handover period and 

transition of AT to be council run.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

All appear justified.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Support most A little vague on details, but broadly agree. 

Support Support Support Support The proposed area is already a business district, so makes sense.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I would be interested in knowing the plans for electrification of busses as it feels like Auckland 

Transports progress will stall over the next year as the transition begins and the halting of that feels 

like a step backwards in Auckland being a progressiv e city l.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  
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(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Utilization of public spaces for events that represent the communities of Auckland. Rolling out the 

electric busses, the noise of old, derelict diesel engines was deafening this summer. Supporting the 

urban intensification around transport hubs and thinkin g about the long term growth of Aucklands 

population density increasing being a positive to build towards.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Māori identity and culture – reflect and 

celebrate Māori identity and culture throughout the city centre.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 135 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets and p ublic spaces.
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Annual Plan 2026 -2027                                

# 172 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 182 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I agree that transport and water are key infrastructure projects we need to focus on now.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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I am generally in favour of reducing library hours but this needs to be a bit more nuanced. Closing 

libraries after 5pm would mean I cannot easily go after work. Maybe reduced hours just on a few 

days or open later? For me the library is on my way back hom e from work and it is most convenient 

to pop in during my commute.  

 

For reduced maintance for bollards and signs, would it be possible to reduce the number of bollards 

and signs installed in our parks and open spaces? A lot of bollards and gates are positioned on paths 

making it difficult for people in wheelchairs, walkers  or prams to pass these. Surely we can safe 

money by not installing these in the first place? Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Climate resilience and environmental outcomes should be stronger reflected in all these prioritise 

and not be a separate area.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Māori identity and culture – reflect and 

celebrate Māori identity and culture throughout the city centre.,Supporting businesses – help 

businesses succeed by making them easier to access by attracting more visitors to the city with 

well -designed stree ts and public spaces.

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 192 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

7.9% is way to high - unaffordable!  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Support  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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We need to look better after the environment - it is what's keeping us alive. Managing this and 

staying on top of it is key to our future. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 201 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

I don't know  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Keep rates to match inflation  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

I don’t know  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

I don’t know  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

There needs to be a prioritisation of the houseless community in central auckland. Too many 

individuals are found in terrible situations and the money goes towards infrastructures that are not 

needed compared to housing and accommodation.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Other (please specify): Basic human rights of 

housing 
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# 218 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

I believe annual plan is for the best of the people  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Aotea/Great Barrier,Devonport -Takapuna,Hibiscus and Bays,Upper Harbour  

Aotea/Great Barrier Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to services?  

A.  Improvements to the library service including additional programmes.  

Support  

B. Partnering with mana whenua and community on the coordination and engagement of island 

fisheries management and local Ahu Moana marine projects.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Devonport -Takapuna Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  
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2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees. What do 

you think about the proposed changes?  

A. Reduced maintenance of bollards and fencing, stop scheduled maintenance for bush area 

(except High Value/Ecological areas), reduced service level for amenity gardens and planted 

areas, and reclassifying re -vegetation areas to bush areas.  

Support  

B. Reduced library hours over 7 days.  

Support  

C. Reduced local board funding to local organisations that deliver local events.  

Do not support  

D. Reduced budget available for contestable grants.  

Support  

E. Reduced funding for organisations that deliver support and services for seniors, youth, 

ethnic communities, sport and recreation and community wellbeing.  

Do not support  

F.Reduced funding support for The Depot, Devonport Museum, The Lake House, The Michael 

King Writers Centre, North Shore Brass, The Pumphouse and The Rose Centre.  

Do not support  

G. Reduced funding for parks volunteers.  

Support  

H. Reduced funding support for environmental restoration, planting, pest management, and 

waste minimisation.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Hibiscus and Bays Local Board Feedback:  
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1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to fees and charges?  

A. Supporting further protection of our sea, soil and fresh water from contamination and 

sedimentation, through increased monitoring and extending projects such as local stream 

restoration including the Weiti River.  

Support  

B. Supporting community access to a wide range of recreational opportunities through 

investigating new capex projects such as outdoor court provision and increasing support for 

indoor court provision through facilities grants.  

Support  

C. Creating safer town centres and other public spaces through actions such as an increased 

support for community safety and placemaking.  

Support  

D. Ensuring Hibiscus and Bays is welcoming and supportive for all through collaboration with a 

broader range of local residents and an increased focus on inclusive design, so it is accessible 

and usable for people of all ages, abilities and backgrounds.  

Support  

E. Introducing changes to a range of fees in pools and leisure centres, including casual 

recreation, dry and aquatic group fitness and pool lane hire to better align fees across our sites.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Upper Harbour Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  
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Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees. What do 

you think about the proposed changes to service levels and fees and charges?  

A. Reduce maintenance activities may include stopping scheduled work on bollards, post -and -

rails, and low -value bush areas, ceasing amenity garden infill planting and mulching, and 

reclassifying re -vegetation areas as bush.  

Support  

B. Reduce grants funding.  

Support  

C. Reduce funding across all programmes and projects including environmental outcomes, 

events and activations, cycling initiatives and community outcomes.  

Do not support  

D. Increase the fees and charges for Albany Stadium Pool: Option 1: Increase casual swim and 

swim plus fees by $1 (Fees will range from $5.00 - $11.40)  

Support  

E. Increase the fees and charges for Albany Stadium Pool: Option 2: Increase spectator fee and 

supervising adult fee by $1 (Fees will become $2)  

Support  

F. Increase the fees and charges for Albany Stadium Pool: Option 3: Increase spectator fee and 

supervising adult fee by $4 (Fees will become $5)  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

58



# 218 

 

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Safety – a safer and more welcoming city cen tre, both day and night, for 

residents, workers and visitors.,Streets and public spaces – improve streets, parks and public 

spaces so the city centre is a great place to live and spend time in.

59



 
 
 

 

Annual Plan 2026 -2027                                

# 225  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Just get a strong budget - outline what has to happen, select a strong governance team ( engineers 

and professionals) and get it done.   

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

The rubbish removal scheme is a fraud - expensive and just so wrong in many ways - councillors 

should be ashamed  

 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Little minds little deeds  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Other  

B. Reduce maintenance for bollard and post -and -rail.  

 

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  
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Tell us why (please be clear which priority you are talking about)  

This is just tickling the sides of the issues - there are 100 more important issues than these. Other  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Don't speak maori  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

62



# 225  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Just do the things that where promised 10 years ago under the super city  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Supporting businesses – help businesses succeed 

by making them easier to access by attracting more visit ors to the city with well -designed streets 

and public spaces.

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 226  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

65



# 226  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 245  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I agree that Aucklands transport network needs improvement, however the increased rates for 

people who wont directly benefit or benefit as much from the CRL seems unfair.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Increased residential parking permit rates seems ridiculous. Shouldnt have to pay more for this.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Support the library cuts, non essential tree work and reduced mowing, would like to keep the 

maintenance of bollards and fencing as i believe this is important. I think there shouldn't be the 

cutting of community grants and accommodation grants.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  
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Tell us why (please be clear which priority you are talking about)  

The library reduction is fine, most people use online books now anyways, and the pool costs are 

still small. I do not believe it is beneficial to cut the environmental management activities as this is 

what keeps the area thriving, same with the community a nd accommodation grants. There is 

importance in bollards and rails to keep places safe and looking tidy, Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

The Annual Plan 2026/2027 makes sensible progress on strengthening Auckland’s financial 

resilience, preparing for the City Rail Link’s opening, and maintaining essential services, but rising 

costs continue to pressure local boards, risking reduced library hours, lower maintenance, and cuts 

to grants unless further support or clearer mitigation is provided. While environmental and 

climate ‑resilience initiatives are well ‑aligned with long ‑term regional needs, accelerating some of 

this work could reduce future risks and costs. The Tūpuna Maunga Authority Operational Plan 

remains an important part of honouring co ‑governance and protecting culturally significant 

landscapes, though the plan would benefit from clearer detail on upcoming restoration projects and 

how climate resilience, biodiversity work, and community engagement will be delivered in 

2026/2027.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

It is very important for transport and infrastructure to be at the top of this list to ensure auckland 

keeps functioning. Flood resilience is becoming increasingly imprtant with climate chane. 

Community is very impotant too.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets and p ublic spaces.

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 250  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Makes sense. Particularly like helping boards respond to their communities  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Unsure about introducing a fee for rubbish. I suppose user pays makes sense. Don’t mind increasing 

parking fees.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Ōrākei  

Ōrākei Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to services?  

A. Increase community -use sports fields provision either through redevelopment or expansion 

of our asset portfolio to address the forecasted move of Auckland Cricket into Colin Maiden 

Park and other demands on our sports fields.  

Support  

B. Increasing investment in restoration and pest -management programmes to grow and 

protect your natural environment. Our reserves and open spaces are one of the most vital 

resources in Ōrākei.  

Support  

C. Changing the Meadowbank Community Centre project to a self -funded community centre to 

capitalise on existing investment and resources.  

Support  

D. Construct a playground Remuera Library to optimise the under -used green space at the side 

of the building.  
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Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 252  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

I don't know  

Tell us why  

I think I would need to read the full document to be able to answer this question. I don't currently 

own a home but I imagine people are finding it tough enough as it is. What is the Auckland Council 

doing to help people accommodate this expenditure? Publi c transport fares have been increased 

again as of last year so this doesn't seem to be balanced by more affordable transport costs.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Does refuse bin/bag exchange fee refer to the compost bags? In which case I think should be 

considered more thoroughly as I have observed that depending on the suburb Auckland Council is 

not successful in getting people to make use of them in the first pla ce. If you wish to get more people 

taking part adding additional expenses will be more likely to discourage people.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  
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E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I am appalled that with the current cost of living you would propose reducing library hours and 

increasing the cost to access public pools. People have a basic right to access these services 

regardless of their level of use. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Please look after our libraries and other public services. I have attached a sample of my reading 

history for the library. It is well used and appreciated.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

77



# 252  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Libraries and public pools. Reduced transport costs. Environmental stewardship.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Other (please 

specify): supporting those in need living on the streets of Auckland central

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 254  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

These changes feel appropriate in order to allow for increased expenditure in the annual plan for 

purposes which I support.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

This is disastrous. The Waitematā Local Board offers nothing new for its growing community and 

instead lays out all the ways it will continue to disappoint and fail to meet the needs of residents. 

The increase of adult swim fees and the suggestion of mowin g less or less frequently are the only 

proposed elements that do not feel like a slap in the face to residents. Library hours being cut 

means vulnerable populations having reduced access to vital community areas and services. The 

nearby business, such as t he Honey cafe next to the Central library, could also suffer from reduced 

customer demand. Maintenance rates throughout the area are already abysmal and struggling to 

meet the needs of a bustling section of the city which continues to grow and sees enormou s 

amounts of tourism. Residents and visitors alike deserve better than cost -cutting on maintenance, 

community funding, and accommodation grant funding. The local board needs to increase its 

funding by raising rates wherever possible, not slice off its own limbs to try and lower necessary 

costs.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  
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Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

The libraries are vital. Cuts to hours harm residents and nearby businesses by restricting area 

traffic. Community and accommodation grant funding are a necessity for a growing population with 

many needs. Maintenance is already subpar and appears to need a n increase rather than a 

reduction. Environmental management activities are also an extremely important priority for an 

area that is home to so many people and visited by tourists worldwide. This is the part of Auckland 

they see, the part most at risk from  reckless visitor behavior and ecological threats. Swim fees at 

council pools, and all other fees the council can increase, must instead be raised in order to avoid 

sacrificing the other important priorities which should be maintained at current levels or higher 

rather than slashed. It's such an embarrassment to see the Waitematā Local Board discuss all it 

threatens to remove or reduce when other Local Boards boast to residents about what they will 

offer and improve in the coming year. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I understand that through the Long -term Plan 2024 -2034, the Waitematā Local Board has the 

responsibility of addressing increased costs to service delivery. Given this board oversees one of 

the most important areas in all of Auckland, and can only promise r esidents doom and gloom this 

year as it threatens to reduce needed services and harm residents' quality of life, it seems 

appropriate for the Annual Plan to involve a little more allocated funding to the Waitematā Local 

Board. This spot is a heavily visite d tourist area, and the rest of Auckland flourishing while the region 

governed by the Waitematā Local Board rots will either go wholly missed by tourists repulsed at 

Auckland's crumbling quality or it will shine a beacon on how this area of Auckland is bei ng 

sacrificed while other areas prosper and promise residents various improvements.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  
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• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Cycle paths, as I cycle to most places, library hours and staffing, as libraries are crucial to 

community health, and protecting Auckland's natural areas, as harm to them becomes harm to us 

all.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Mā ori identity and culture – 

reflect and celebrate Māori identity and culture throughout the city centre.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.
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Annual Plan 2026 -2027                                

# 256  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Do not defund libraries, work with central government on solution to CDB crime and homelessness. 

Keep investing in public tranpsort. Encourage shifts from private cars.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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Community boards need to promote community based initiatives and activities away from 

commercial/private options that for socioeconomical disadvantage are not feasible Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 265  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Other  

Tell us why  

Its understandable that rates are increasing as they are; however realistically it will never end as 

the council takes on more and more responsibilities (both mandate by govt and voluntarily), 

Question is how can you revise this so that doesn't follow othe r councils to backruptcy. There are 2 

methods to bankruptcy; Firstly through rates increases where citizens take it on; or the other being 

where the council takes on debt. Often both kinda happen at once.  
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While I like what the money goes towards; I don't like the future where we always have well above 

inflation rates rises. It can't go on forever; thats an economic fact. How will we stop kicking the can 

down the road in this regard?  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

AT should give parking permits for free to residents. At least 1 spot to houses that have offstreet 

parking and 2 for ones that don't. The idea of charging additional fees like this aligns with the idea 

of taxing against car ownership which is silly at the  moment.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I think the council is doing reasonably well with what they have allocated; however we need to be 

more creative in figuring out how to get our dollars to go futhur; unfortunately this likely means 

lowering service a bit to keep rates under control. While t his isn't sexy as a viewpoint one must ask 

where the rises stop. We must also ask how can we get more from less (for example: some 

regulations perhaps might be desirable but less practical to afford as a city that wants to focus on 

providing quality of lif e to its citizens). We need to explore options to do taht. I am not advocating 

working hard; more optimizing and ensuring that buerarcy is minimized.  

 

A great example of that is the cars AT drive for ticketing; they are way more efficient. Another 

example is: With town planning you get strange stuff like having an apparentment on one side of 

the road with 0 permiable land; and on other side single house dwelling; and then having insistence 

on height and permiable land requirements. There is no balance where houses switch from huge 

apartment blocks to single house zones. Obviously boundaries are needed on zones like this but 
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there should never be a case where a single house zone sits next to a massive apartment block. It 

just defines any sense and it costs council alot of money to defend the lawsuits and arguments; as 

it equally costs citizens. Find the arguments and solve the  root cause. People tend to argue when 

they feel they are being treated unfairly. This will make council workers lives easier too and general 

perception of the council better. There will always be complainers; but optimizing for removing 80% 

of them where their complains have some teeth is wise for all.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Making resource and building consent easier. Making the rules more consistent.  

 

Fixing ATs obsession with killing cars. Its not a bad long term aim to want to max public transport; 

in fact thats their key role in my mind; however killing cars to push people to PT is the wrong way 

around. We should use the carrot not the stick in terms  of getting people to PT.  

 

Key strategic venues should have stronger access to public transport. For example swimming pools. 

In Wellington the bus stops on the door step of the  pool. That makes it a no brainer. There aren't 

any pools like that in Auckland that I am aware of.  

 

The number of pools in Auckland is well done. Some pools like Albany are just dumb as because 

they are 20m long. I read this was to prevent competitions going there. This kind of attitude has no 

future thought whatsoever. If council want a policy of no com petitions; that is arguably fair enough 

for that pool; but the dumb part is they made 20m meaning the policy can never change. That is 

mind blowingly stupid. There are many weird pools like this in Auckland. For example Takapuna is 

33m. Thats real weird. C hanging it to 25m + a secondary pool would be much better. Pools are highly 

contested due to the number of growing sports that are available such as water polo, canoe polo, 

underwater hocky; swimming; diving etc. So while there are many pools for many spor ts there aren't 

that many. The region is also vulnerable as school pool usage is high and if or when they close the 

region may find overcrowing in pools; like we see with Albany where its impossible to not have a 

queue any point in time. Population is only  go up in that area; so problem will get worse.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the city with well -designed streets and public spaces.,Other (please specify): When 

you do big projects; that hurt the businesses there; it hurts the city center in general. Unfortunately 

the city loop + covid hurt many busieness. I don't own a business but feel real bad for them as the 

non covid situation really is not their fault; nor is the landlords. The council should be doing 

reparations to affected parties.
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# 285  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Every year, you take more and deliver less. Auckland is going backwards by every measurable. 

Wastage is outrageous. Accountability is nonexistent. The mayoralty has no teeth. Consultation is 

just lip service.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Households are struggling and you keep wanting to take more of their money. AT is the worst. 

Everything they touch, they ruin.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Maungakiekie -Tāmaki  

Maungakiekie -Tāmaki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Too expensive and unimportant.  

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Do not support  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

Do not support  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  

Do not support  

D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  
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Do not support  

E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

Do not support  

Tell us why  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Provide ratepayers with a breakdown of how much money you've wasted on consultation, including 

that paid to mana whenua and iwi.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Transport - for CARS only.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.,Supporting busines ses – help businesses succeed by making 

them easier to access by attracting more visitors to the city with well -designed streets and public 

spaces.

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 301 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Support most Support Do not support Support Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Streets and public spaces – improve streets, parks and public spaces so the city centre is a 

great place to live and spend time in.,Supporting bus inesses – help businesses succeed by making 

them easier to access by attracting more visitors to the city with well -designed streets and public 

spaces.

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 312 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

CityLink is overpriced pathetic project, with no much use to me , as local resident of Auckland 

Central . Council wasted 10 years and 5.5 billions to build only 2 stations and about a 1 km of rails . 

Seriosly ? Are they made from gold ? I don't support my rate increase to pay for this disaster.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I totolly against proposal to increase residential parking permit fees in specific areas., As a local, 

who live there for 10 years I can say that we already don't have enough parking and paying too much 

. Most of the residential buildings  in Viaduct area don't have sufficient parking , so residents have 

to park on the street. To increase rate means nothing but put extra financial burden on local 

community for the sake of create profit for council . It is nothing but pure greed .  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

It's not clear in the Annual Plan, what is actually proposed for Waitemata board .  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  
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E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

n/a 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.,Other (please specify): Get rid of homeless in the city centre . It's disgrace 

and killing local buisnesses

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 327  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Devonport -Takapuna  

Devonport -Takapuna Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees. What do 

you think about the proposed changes?  

A. Reduced maintenance of bollards and fencing, stop scheduled maintenance for bush area 

(except High Value/Ecological areas), reduced service level for amenity gardens and planted 

areas, and reclassifying re -vegetation areas to bush areas.  

Support  

B. Reduced library hours over 7 days.  

Do not support  

C. Reduced local board funding to local organisations that deliver local events.  

Do not support  

D. Reduced budget available for contestable grants.  

Support  
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E. Reduced funding for organisations that deliver support and services for seniors, youth, 

ethnic communities, sport and recreation and community wellbeing.  

Support  

F.Reduced funding support for The Depot, Devonport Museum, The Lake House, The Michael 

King Writers Centre, North Shore Brass, The Pumphouse and The Rose Centre.  

Do not support  

G. Reduced funding for parks volunteers.  

Support  

H. Reduced funding support for environmental restoration, planting, pest management, and 

waste minimisation.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 334  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

The cost of rail link is shocking. Need to find ways for it to be more self funding. How many peoplw 

actually use the trains? Are we getting railway link to airport?  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

We should not be paying again for rubbish collection which is already part of rates.  

No to increasing some residential parking permits. Don't agree with this charge at all.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Libraries are vital. Don't agree with reducing hours in my area.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  
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Tell us why (please be clear which priority you are talking about)  

Libraries as above comment. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Don't agree with rates increase.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 338  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Rate increases assumes higher valued house like ours owned by pensioners , owned for 26 years, 

are cadh rich and canafford these percentage increases. Can we stop wasting money on repairing 

footpaths with minor faults, signage,and a thousand other things r ather than belting ageing home 

owners.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Is Leys institute best demolished or at worst keep the outer facade intact and build something else  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

I don’t know  
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Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Reduce waste urgently. Only fund very high priority projects. Infrastrucure esp.... currently 'nice to 

have' is unaffordable. Toll some roads . Encourage 1 -2 car max per home. Reduce rates on homes 

with Solar, water tanks, compost bins, and those who needf ortnightly rubbish collection. Sell 

airport shares.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

See above  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 343  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

There is too much focus on driving in a city that is already a world class example of bad traffic. We 

should be focusing on moving people out of cars into active mobility and public mobility. Every 

increase in roading will lead to induced demand.  

The city center is well past time to have private automobile traffic removed. A modern, livable city, 

is not dominated by cars, but by plants and people. Deliveries happen outside of normal hours.  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I support these changes.  

I wonder why we still have a central city special rate when our city center is not safe or attractive. 

Much of the enhancements the council provides are not designed for center city residents but for 

visitors to the central city.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

The changes in swim charges fall harshly on the inner city and lighter elsewhere. Clearly the inner 

city pools are serving more than inner city inhabitants. Swim charges should be uniform through 

the Auckland city and set centrally. Gold card swimming shou ld be the same in all parts of 

Auckland. This is a matter of fairness.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  
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Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Increase fees in central Auckland at a higher rate than the rest of the city, reduce maintenance and 

watch the scruffy, dirty inner city get worse. If the inner city is the jewel in the crown of Auckland 

it's time it was invested in. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Using deprivation index for community board allocations is a double hit. If an area is high 

deprivation we can expect that the rates will be lower per capita already. You are robbing Peter to 

pay Paul. End the central city special rates immediately, they a re yet another subsidy from inner 

city inhabitants to the rest of the city.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

These questions are criminally badly asked. For example, Transport - increasing cars is the worst 

thing we can do for Auckland, while increasing active transport is the best thing. To lump them 

together is likely to lead to an increase in car support when people wanted more active mobility. 

They are opposite ends of a continuum.  

Similarly - economic development, very important, events not important.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.,Other (please specify): Getting around without 

a car! Please stop confusing issues by lumping active and auto mobility together.

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 356  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

It's great that Auckland is moving forward and taking its community into consideration, especially 

with regards to improving public transport.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Disagree with the increase in residential parking permit fees.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Ōrākei,Waitematā  

Ōrākei Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

Improving use of the parks and recreational facilities.  

Something to add: improve the bus services, especially from Parnell Road along Ayr Street to Shore 

Road and the shops there, and to Orakei train station.  

2. What do you think about the proposed key areas of additional investment and 

changes to services?  

A. Increase community -use sports fields provision either through redevelopment or expansion 

of our asset portfolio to address the forecasted move of Auckland Cricket into Colin Maiden 

Park and other demands on our sports fields.  

Support  

B. Increasing investment in restoration and pest -management programmes to grow and 

protect your natural environment. Our reserves and open spaces are one of the most vital 

resources in Ōrākei.  

Support  

C. Changing the Meadowbank Community Centre project to a self -funded community centre to 

capitalise on existing investment and resources.  

Other  
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D. Construct a playground Remuera Library to optimise the under -used green space at the side 

of the building.  

Support  

Tell us why (please be clear which priority you are talking about)  

Meadowbank Community Centre project: continue to support it at least by 50% Council support, 

and 50% self -funded.  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

 

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

3. Reduce community grant and accommodation funding, & 4. Increase adult swim fees by $3: 

Community activities are important. They support community engagement, improved physical and 

mental health abilities. Many communities are feeling the pinch in this c ost of living crisis, and 

community activities are the first to go when the budget has to be shrunk.  
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Access to affordable swimming is important too, which allows many people to keep up with 

swimming for sports and recreation and water safety awareness.  

5. Reduce funding for environmental management activities: Our wonderful and beautiful local 

natural environment is important, for both physical and mental wellbeing, not to mention great for 

tourists and visitors to Auckland City. Environmental activities  provide wonderful educational 

opportunities for locals and visitors alike. These need to be kept. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Public Transport around East Coast Bays between Newmarket and Parnell: make this easier for us 

disabled people to use. Bus stops are too far apart. Some of us can't walk without aid and are in 

constant pain. Connect the Inner and Outer Link stops directly to Newmarket Train Station. Add 

more seats at bus -stops.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Public transport that is quick and efficient and more direct from onboarding to destination, 

especially between Parnell, Newmarket, Orakei and East Coast Bays. Buses and stops that cover 

parks and various outlying areas, especially where events take place but are very difficult to get to 

on public transport.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Māori identity and culture – reflect and celebrate Māori identity and culture 

throughout the city centre.,Streets and public spaces – improve streets, par ks and public spaces so 

the city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 363  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

All these elements are crucial in building a more resilience city.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Introduction of a refuse bin/bag exchange fee - I think it's more fair, because people will just litters 

in other place and potentially someone else property to avoid the charges  

 

Changes to the Kingsland and Onehunga Business Improvement District (BID) programme areas - 

Sure, I means, if it helps to grow the business  

 

Waitākere Rural Sewerage Scheme - it has to maintain regardless. Go with whatever the cheapest 

option would be ideal.  

 

An Auckland Transport proposal to increase residential parking permit fees in specific areas. - make 

sense, and shouldn't be an issue if the current permits do not create nuisance to the residence.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Support most No issue at all. Support Support I don't know Support If it also benedits the 

business properties in the area it should be taxed.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

No comment. Happy with the rates increase.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Most accessible public transportation.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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the city centre and from east to west, including better traffic flow.,Streets and public spaces – 

improve streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by mak ing them easier to access by attracting 

more visitors to the city with well -designed streets and public spaces.
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# 383  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Franklin  

Franklin Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  
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(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

no  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the city with well -designed streets and public spaces.

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 398  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Investment in water networks and flood resilience is an absolute must (just look at Wellington!). I 

am not convinced that the focus on transport is taking into account the high likelihood of self -

driving cars being a safer, less expensive option in a place  like Auckland where the availability of 

public transport is woeful and cannot keep up with growth and expansion of the city.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Generally in support but I think the increase to residential parking permit fees needs to be carefully 

thought out and not increased dramatically because we do not want to see areas near the inner city 

become solely available to higher income people and fa milies and these additional costs add up  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Generally support although I would not want to see less mowing and non -critical maintenance  

,mean that this area starts to look unkempt and unattractive. It is very sad to see the proposal to 

reduce library hours - we should be making it easier and encour aging people to read and have access 

to these special spaces  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  
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Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Please see my comment above Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Water networks and flood resilience should be a priority - climate change is real (look at recent 

events and at Wellington!) and flood events will be more severe and potentially more frequent.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Supporting businesses – help 

businesses succeed by making them easier to access by attracting more visitors to the city with 

well -designed stree ts and public spaces.

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

135



 
 
 

 

Annual Plan 2026 -2027                                

# 402  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I would like to see more focus on improving the fragmented cycling network. There have been some 

huge improvements but often the network fails to connect which forces cyclists onto dangerous 

roads. I also feel there needs to be more improvements by AT to m ake safer pedestrian crossings 

especially in Ponsonby. Great work has been done planting trees across the city but there are still 

huge gaps s where tree cover has been damaged by recent storms.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Yes thats fine.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

The reopening of the Leys Institute should be a priority. Also more focus on tree planting in the area 

and traffic calming measures on Ponsonby Road and Richmond Road. I would also like to see a 

proposal for bike lanes along Ponsonby Rd and measures implem ented to slow down traffic, as it is 

a very hazardous road to cross.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  
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E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

More funding for installing street trees to help with the increasing storms we are experiencing. 

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Would like to see more effort in planting trees across the city to help with climate change.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Parks and the environment  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Other (please 

specify): More cycle lanes

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 404  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

rates never to be cut in half. council spending is out of control. no ratepayers money wasted on 

racist maori rubbish ot lbgt rubbish. council staff need a 50% pay cut. when the council has 

eliminated all debt, then the council can start to function normal ly. 

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

no extra costs to ratepayers. cut council wages by 50% to pay for it. stop wasting money on racist 

maori rubbish and lbgt rubbish  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

ideas dreamed up by lazy racist dreamers who enjoy wasting peoples money instead of focusing on 

the basic they need to provide.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  
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Do not support  

Tell us why (please be clear which priority you are talking about)  

cut council wages by 50% times pay for it all. sell assets to pay for the fantasy the council thinks it 

can deliver but never does. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

a waste of time dreamt up by people living in fantasy land  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

roads and streets that dont look like a third world country. free 24 hour public transport, not the 

rip off third world one we have now. less maori rubbish. less lbgt rubbish.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 405  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Arts and culture are what bring Auckland to life - and council and local board grants / partnerships 

/ and premises are critical to maintaining a lively engaging city.  There is little mention of arts and 

culture in the plan.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

These seem reasonable - but the impact of increased parking fees on low -income renters and 

families in the CBD is an issue.   

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Disappointing to see local grants budget is reducing.  The other cost -saving measures seem 

reasonable  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  
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Support  

Tell us why (please be clear which priority you are talking about)  

community grant funding has been an invaluable source of support for small groups and community 

activities.  I'm sorry to see this reduced. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

The rate increase seems appropriate, and the investment in core infrastructure is essential.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Support for Auckland's creative industries is an investment in both the economic and social success 

of the city.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 427  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I do not support the average level of rate increase of 7.9% which I think is way too high and should 

not exceed the inflation rate nor the way the increase is applied.  The percentage increase should 

be the same for everyone.  The budget needs to be trimme d and spending cut in areas of council 

sponsor ship, entertainment events etc.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I disagree with charging for residential parking.  Parking should be free between the hours of 6pm 

and 7am and on weekends to encourage people to visit the central areas.  In the inner city there is 

a shortage of parking for residents, they should not have  to pay to park outside their homes.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

There is a lot of wasteful spending  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  
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Support  

Tell us why (please be clear which priority you are talking about)  

I do not support reducing library hours as people who work during the day would then be less able 

to use the library facilities their rates are paying for Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I think the rate increases are excessive and unfairly applied.  The percentage rate increase should 

be the same for everyone, not less for some and more for others.  I think there should be a minimum 

flat rate charge of $1,500 for all rate payers and the b alance of the rates charged on the property 

value, with everyone paying the same rate against their property value.   

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

I want to see spending on cycle lanes stopped, the existing bike lanes are hardly used at all.  I want 

the raised speed humps removed from roads, they are dangerous, make roads noisy for those living 

near them, and achieve no positive purpose.  I want the road changes to Queen St reversed to make 

the area more accessible to vehicles and more public parking in the city, preferably free of charge 

on weekends and evenings.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 429  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Māori identity and culture – reflect and celebrate Māori identity and culture throughout the 

city centre.,Safety – a safer and more welcoming city  centre, both day and night, for residents, 

workers and visitors.,Supporting businesses – help businesses succeed by making them easier to 

access by attracting more visitors to the city with well -designed streets and public spaces.
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# 430  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Necessary infrastructure and community support  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Not applicable to me  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Reducing and reduction will impact on services needed  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

These proposed changes have long term detriemental impacts Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Flood resilience - climate change has made this urgent  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Māori identity and culture – reflect and cel ebrate Māori identity and culture 

throughout the city centre.,Streets and public spaces – improve streets, parks and public spaces so 

the city centre is a great place to live and spend time in.

159



 
 
 

 

Annual Plan 2026 -2027                                

# 440  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I am very supportive of the Tūpuna Maunga Authority and their plans and aspirations  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Māori identity and culture – reflect and celebrate Māori identity and culture throughout the 

city centre.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Other (please specify): IMplement the city centre master 

plan
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# 444  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

As a pensioner, on an extremely low income, I don't use most of the councils rates funded activities 

or services, and I feel that I'm subsidising others by paying such a Normas rates for things I don't 

use. I literally can't afford the petrol to get there,  and I'm  disabled so I can't use the bus.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I don't see why the wheelie bin should be changed to a bag system, the wheelie bin is FINE, we 

already pay enough for that simple service.  

 

I don't go to Kingsland nor to Onehunga, I don't see why I should be paying for their improvements,  

 

Auckland transport is continually coming up with ridiculous things to make themselves more 

money, but NOT to serve the city better NOT at all! I've been in meetings with them, they tell HUGE 

lies, they don't take notes when they say they're taking notes, t hey DON'T pla n properly, they are a 

very untrustworthy organisation, and this new idea sounds like ANOTHER money -hungry scheme 

for them and NOT for anybody else to benefit much at all.  

 

 I totally DISAGREE with anything AT come up with lately, it's disgusting the way they are price -

gouging and basically stealing from the public, while making Auckland MORE difficult to get around. 

All that ridiculous concrete road furniture all over the ro ad is wasteful spending for instance, 

(TERRIBLE for for carbon -footprint too), and also the way they sneakily  treat the public public and 

council, as if we are fools!   

 

Some of their work is extremely BADLY DONE as well, they redid the footpath outside my house for 

instance, and within a few months there were WEEDS growing through the holes in the asphalt! 

Terrible job, and it's getting worse every day! NEVER been fixed!   

 

Auckland Transport shamefully treat our city like it's their private money supply WHOOO! they win, 

we LOSE ,  

 

165



# 444  

 

It's as if they can do it WHATEVER  they like and make however much they want to, it's disgusting! 

Terribly BAD management , useless ideas, RUDE and DUPLICITOUS in meetings, and  way too 

GREEDY. HOPELESS and EXPENSIVE! Who checks on them??  

    

 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I think Waitemata Board are ridiculous with all their road furniture, CONCRETE GALORE,  as I've 

already explained, the concrete making and PLONKING everywhere,  is out of hand, I believe a 

member on the local board has a partner who is in the concreting bu siness, we found out one year, 

surprise surprise.  

 

Our rates are far too high as well, and as I say there's shoddy work on the footpath outside my house 

that's been there for ages,,SINCE IT WAS DONE SO BADLY  never fixed terrible.  

 

Allowing Auckland Tran sport to also MADLY harass residents along Ivanhoe Road now for months 

and months, WITH ENDLESS WASTEFUL  NOT EEDED PROPOSALS,  disturbing our peace of mind, 

with their insane ideas, completely out of hand, wasteful ridiculous ideas for a city that is now half 

empty.  

 

With the rise of fascism here and in other countries, we will not be seeing lots of people arriving 

hopeful and happy, to live here. That won't be happening. We don't need new development.  

 

Making the people who live here even poorer, is not h elpful either, with high rates and nothing much 

to show for it, shocking it's INDECENT!!!  
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People who live along here service workers, who are needed by the city, do you want the city to 

come grinding to a halt when they leave? People who live along here are plumbers and other 

workers, and tradespeople, acupuncturists, and other health workers, do you want everything to 

break down and/or services to disappear  when they leave?  

 

 

 

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

We can limp along in a pathetic manner with reduced fees for the things I have agreed to, and be a 

more rundown, expensive, less enjoyable  city, without it being too much of a safety issue. Do not 

support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Do the best you can,! Good on you!! But I don't know how many more people are going to leave the 

country, if this idiotic government get back in, and if GREEDY BADLY MANAGED Auckland transport 
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keep harassing everybody to get more money out of us, Money which Does NOT exist, we don't have 

the money.  

 

 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

I actually think they are all important, but you don't give me the choice to say that on the tick boxes, 

so good luck with it all, you can only do your best of course.  

 

LOTS of people have LEFT the country, and LEFT the city, however because it's too expensive, so 

the more you can reduce costs the better!  

 

Possibly drawing more people here to be visitors and use our facilities for a fee, could be a good 

idea in some way,? How can you make visitors pay to be here?   

 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Māori identity and culture – reflect and celebrate Māori identity and culture throughout the 

city centre.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Other (please specify): ASK the businesses what they need
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# 451 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

I don't know  

Tell us why  

I didnt read it as i doubt it will be a user friendly document that allows easy feedback.  I also doubt 

it includes the issues that many older Aucklanders are grappling with regarding health and safety 

on our city streets.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I think Auckland Council will go ahead with what it wants regardless of any feedback it receives.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

What is Tapuna Maunga?  I only speak and understand English.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Get rid of the confusing scenario along a lot of our Roads e.g. great north road.  The most senseless 

conglomeration of lego like game play i have ever encountered - it defies description.  Make 

footpaths safe for all pedestrians/ vision impaired/ deaf/ you ng and elderly.  The Ponsonby Road 

footpath is a shambles - u are lucky to have the ACC in place to stop the Council being sued for the 

number of hazards that cause trips/falls/injuries /near misses encountered on any given day.  The 

most concerning is the  footpath condition itself.  Compared to K Road it is positively a bullock track.  

Clear laws around the management of electric scooters/bikes etc need to be advised.  No one seems 

to know of any rules regarding them.  Diners protruding out onto the paveme nt combined with tree 

roots that lift the pavement plus the scooters make for a lethal walk along what is possibly the 

biggest retail $ area in Auckland.  A pretty 3rd world piece of public walkway.  And for goodness 

sake have a rethink on what has been do ne to Queen Street - count the unoccupied shops to see 

what effect the ridiculous design decisions have had.  If all this is managed by AT - then get rid of 

them and take control so that pedestrians can feel safe in our biggest city.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Other (please specify): Stop the nonsense 

and wasting of public money trying to create public spaces that work.  Example - the childrens play 

area down at Silo park.  From memory there are about 5 installations - only 2 are what children use.  

The other 3 are ridiculous pieces of some bad decision making that add nothing to the play area but 

i will guarantee were overpriced pieces of someones idea of art - totally useless for practical play.  

At least they have been painted - when initially installed wuite a few burns were caused fr om the 

stainless steel work.
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# 457  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Auckland is a growing city lacking the infrastructure and policy initiatives to address structural 

growth and investment into infrastructure challenges.  Auckland also needs to continue to develop 

to enable and attract a better standard of living, more tou rists, investment and business, and 

greater infrastructure resilience to both known and unknown climate resilience challenges and 

shortfalls.  A greater investment in making the city more vibrant with events and attractions (*and 

attracting investment in s uch events and attractions), embracing neighbourhood identities to 

improve community wellbeing and resilience, greater development of an entertainment precinct 

174



# 457  

 

surrounding the CDB linking transport and infrastructure and venues and attractions across key 

neighbourhoods in the precinct (Wynyard Quarter, commercial bay, Tyler street, sale street, 

Britomart, waterfront and lower queen and quay streets).  Work toward s enabling regenerative 

development and revitalising streets (think Melbourne).  Trams overground from Britomart to 

Vector Arena and Auckland domain and Kroad to connect and enable increased capacity during 

events (ie major concerts at Spark Arena, etc), w hen CRL and train and bus and road capacity is 

likely to be constrained and strained. Ensure rapid mass transit such as train and bus lanes are free 

flowing, free of parking and enabled for major events at stadiums such as Mt Smart, Mt Eden, and 

other majo r venues.  Ensure green spaces are built into the proposed annual plan, as the city grows 

these will become important for social and wellbeing, as well as helping to based the cities growing 

pollution, air quality and other associated externalities that ar ise from a enabled and growing city.  

WE have to invest in order to grow and grow well, and attract the skills, investment and 

opportunities for Auckland to become the most liveable and accessible city with a green image that 

enhances well -being and liveab ility.  We ned to attract more events and entertainment venues to 

cater to a growing population with increased dispensable/discretionary income, related to likely 

wage increases in the city as it grows and becomes more expensive to live in.  We need to cel ebrate 

the local communities and the heritage of Auckland through partnership with community groups 

and local iwi and hapu.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

The rate increases seem moderate when considering what is required to both maintain, grow and 

enhance the liveability of Auckland for Aucklanders.  We should be willing to pay for services that 

improve our daily lives, wellbeing, and opportunities.  Our in frastructure is ageing and needs 

replacement and upgrades.  just take a look at Wellington to see what happens when 

underinvestment and a lack of improvement, replacement and building of new and existing 

infrastructure and services is permitted to occur.  It will save residents more in the long term.  We 

need to be thinking long term, in order to facilitate Auckland to grow and improve the liveability 

and wellbeing of Auckland for Auckland's residents and visitors.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden,Aotea/Great Barrier,Devonport -Takapuna,Franklin,Henderson -

Massey,Hibiscus and Bays,Howick,Kaipātiki,Māngere -Ōtāhuhu,Manurewa,Maungakiekie -
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Tāmaki,Ōrākei,Ōtara -Papatoetoe,Papakura,Puketāpapa,Rodney,Upper 

Harbour,Waiheke,Waitākere Ranges,Waitematā,Whau Support all Support Support Support I 

don't know  

Aotea/Great Barrier Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

 

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to services?  

A.  Improvements to the library service including additional programmes.  

Support  

B. Partnering with mana whenua and community on the coordination and engagement of island 

fisheries management and local Ahu Moana marine projects.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Devonport -Takapuna Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees. What do 

you think about the proposed changes?  

A. Reduced maintenance of bollards and fencing, stop scheduled maintenance for bush area 

(except High Value/Ecological areas), reduced service level for amenity gardens and planted 

areas, and reclassifying re -vegetation areas to bush areas.  

176



# 457  

 

Do not support  

B. Reduced library hours over 7 days.  

Support  

C. Reduced local board funding to local organisations that deliver local events.  

Do not support  

D. Reduced budget available for contestable grants.  

Do not support  

E. Reduced funding for organisations that deliver support and services for seniors, youth, 

ethnic communities, sport and recreation and community wellbeing.  

Do not support  

F.Reduced funding support for The Depot, Devonport Museum, The Lake House, The Michael 

King Writers Centre, North Shore Brass, The Pumphouse and The Rose Centre.  

Do not support  

G. Reduced funding for parks volunteers.  

Do not support  

H. Reduced funding support for environmental restoration, planting, pest management, and 

waste minimisation.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Franklin Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

Henderson -Massey Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  
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Support all  

Tell us why  

 

Hibiscus and Bays Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to fees and charges?  

A. Supporting further protection of our sea, soil and fresh water from contamination and 

sedimentation, through increased monitoring and extending projects such as local stream 

restoration including the Weiti River.  

Support  

B. Supporting community access to a wide range of recreational opportunities through 

investigating new capex projects such as outdoor court provision and increasing support for 

indoor court provision through facilities grants.  

Support  

C. Creating safer town centres and other public spaces through actions such as an increased 

support for community safety and placemaking.  

Support  

D. Ensuring Hibiscus and Bays is welcoming and supportive for all through collaboration with a 

broader range of local residents and an increased focus on inclusive design, so it is accessible 

and usable for people of all ages, abilities and backgrounds.  

Support  

E. Introducing changes to a range of fees in pools and leisure centres, including casual 

recreation, dry and aquatic group fitness and pool lane hire to better align fees across our sites.  

Support  

Tell us why (please be clear which priority you are talking about)  
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Howick Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed local board specific key areas of spend?  

A. Explore ways to get the best value from our play spaces so they continue to meet the needs 

of children and families.  

Support  

B. Run regular seminars for community groups/organisations on the local grant's application 

process.  

Support  

C. Identify what type of indoor/sheltered courts are necessary to support sports play in Flat 

Bush.  

Support  

D. Continue advocacy of the Tāmaki estuary on water quality and coastal erosion.  

Support  

E. Continue to advocate to crime prevention organisations on behalf of the community for 

ongoing safety initiatives.  

Support  

F. Continue to support our volunteer groups with resources needed for ecological volunteering, 

such as stream clean -ups and pest plant weeding.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Kaipātiki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  
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Support all  

Tell us why  

 

Māngere -Ōtāhuhu Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering a Local Services Targeted Rate, changes 

to service levels or fees, or a combination of both approaches. We could introduce a 

Local Services Targeted Rate of $47.11 (GST inclusive) per Separately Used or Inhabited 

Part per annum on all rateable properties except those categorised as zero -rated in t he 

Māngere -Ōtāhuhu Local Board area ($0.91 cent per week) to cover the increased cost 

of delivering existing services. What do you think about this proposal?  

Support  

3. We could adjust some service levels, fees and charges.  What do you think about the 

proposed changes?  

A. Reduce library hours - reduce hours at our four libraries as needed, without going below the 

regional minimum service level of 44 hours over 6 days at each library.  

Support  

B. Reduce maintenance - Stop scheduled bollard and post -and -rail maintenance, stop 

scheduled maintenance for bush areas (except High Value/Ecological), change garden edging 

to chemical application, cease infill planting and mulching in amenity gardens and reclassify 

re-vegetation areas to bush areas.  

Do not support  

C. Reduce discretionary funding for Community Wellbeing programmes and services, 

Environment Management programmes and services and community grants.  

Do not support  
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D. Increase pools and leisure fees - Increase fees and charges by $1 for “Plus” services at Moana -

Nui -ā-Kiwa Pool and Leisure Centre.  

Support  

E. Charge adult visitors from outside the local board area at Moana -Nui -a-Kiwa Pool and Leisure 

Centre and Ōtāhuhu Pool and Leisure Centre (Toia).  

Support  

Tell us why (please be clear which priority you are talking about)  

 

4. Overall, how do you think the local board should address the cost increases?  

Introduce a Local Service Targeted Rate  

Manurewa Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Allocate up to $1.5 million of funding to support delivery of the Manurewa War Memorial Park 

multi -sports pavilion.  

Support  

B. Deliver a new multi -cultural initiative that responds to demands for increased ethnic 

engagement.  

Support  

C. Develop a civics education initiative that helps people understand the role of local boards 

and how they can get involved.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Maungakiekie -Tāmaki Local Board Feedback:  
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1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Support  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

Support  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  

Support  

D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  

Support  

E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

I don't know  

Tell us why  
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Ōrākei Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to services?  

A. Increase community -use sports fields provision either through redevelopment or expansion 

of our asset portfolio to address the forecasted move of Auckland Cricket into Colin Maiden 

Park and other demands on our sports fields.  

Support  

B. Increasing investment in restoration and pest -management programmes to grow and 

protect your natural environment. Our reserves and open spaces are one of the most vital 

resources in Ōrākei.  

Support  

C. Changing the Meadowbank Community Centre project to a self -funded community centre to 

capitalise on existing investment and resources.  

I don’t know  

D. Construct a playground Remuera Library to optimise the under -used green space at the side 

of the building.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Ōtara -Papatoetoe Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  
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2. Due to rising costs for utilities, maintenance, staffing and other pressures, we must 

address an increase in the cost of delivering existing services within its current funding. 

To balance the budget, we are considering a Local Services Targeted Rate, c hanges to 

service levels or fees, or a combination of both approaches. We could introduce a Local 

Services Targeted Rate of $1.1 million capital value based rate charged to all properties 

(this would be around $27 based on average value urban residential p roperty in the 

Ōtara -Papatoetoe Local Board area) to cover the increased cost of delivering existing 

services. What do you think about this option?  

Support  

3. We could adjust some service levels, fees and charges.  What do you think about the 

proposed changes?  

A. Reduce maintenance - Stop scheduled bollard and post -and -rail maintenance, stop 

scheduled maintenance for bush areas (except High Value/Ecological), change garden edging 

to chemical application, cease infill planting and mulching in amenity gardens and reclassify 

re-vegetation areas to bush areas.  

Do not support  

B. Reduce library hours: Ōtara Library, reduction of 4 hours per week; Papatoetoe Library, 

reduction of 2 hours per week; Tupu Youth Library, reduction of 5 hours per week; Manukau 

Library, reduction to a 6 -day service, close on Sundays.  

Support  

C. Reduce discretionary spending on community grants, community and/or environment 

projects.  

Do not support  

D. Increase to fees for “Plus” (spa, sauna, and steam room entry) services by $1 at Ōtara Pool 

and Leisure Centre and Papatoetoe Centennial Pool (PCP).  

Support  

E. Charge adult visitors from outside the local board area at Ōtara Pool and Leisure Centre and 

Papatoetoe Centennial Pool (PCP).  

Support  

Tell us why (please be clear which priority you are talking about)  

 

4. Overall, how do you think the local board should address the cost increases?  
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Introduce a Local Service Targeted Rate   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  
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Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Support all Support all  

Upper Harbour Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees. What do 

you think about the proposed changes to service levels and fees and charges?  

A. Reduce maintenance activities may include stopping scheduled work on bollards, post -and -

rails, and low -value bush areas, ceasing amenity garden infill planting and mulching, and 

reclassifying re -vegetation areas as bush.  

Do not support  

B. Reduce grants funding.  

Do not support  

C. Reduce funding across all programmes and projects including environmental outcomes, 

events and activations, cycling initiatives and community outcomes.  
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Do not support  

D. Increase the fees and charges for Albany Stadium Pool: Option 1: Increase casual swim and 

swim plus fees by $1 (Fees will range from $5.00 - $11.40)  

Support  

E. Increase the fees and charges for Albany Stadium Pool: Option 2: Increase spectator fee and 

supervising adult fee by $1 (Fees will become $2)  

Support  

F. Increase the fees and charges for Albany Stadium Pool: Option 3: Increase spectator fee and 

supervising adult fee by $4 (Fees will become $5)  

 

Tell us why (please be clear which priority you are talking about)  

Support all  

Waitākere Ranges Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Community wellbeing - continue to grow and evolve our programmes to support community 

wellbeing with a focus on tamariki and rangatahi, as well as older people  

Support  

B. Review level of community grants, including investigating a Facility Partnership Fund to 

support community organisations to plan, develop or upgrade community facilities  

Support  

C. Improve engagement with communities of need, schools and youth  

Support  

D. Progress an omnibus Waitākere Ranges Local Parks Management Plan  

Support  
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E. Walking and cycling connections, particularly through parks  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Whau Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  
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Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Design and build a new destination playground at Avondale Central Reserve.  

Do not support  

B. Promote community identity and diversity by funding a coordinator for Welcoming 

Communities, supporting the PAN African Hub, and refreshing the Whau Ethnic Peoples Plan.  

Support  

C. Engage and respond to youth needs, and co -design initiatives to address opportunities and 

gaps.  

Support  

D. Improve water quality and flood resilience of Whau streams and rivers through collaboration 

with volunteers, local schools, community hubs, organisations, and neighbouring local boards.  

Support  

E. Prioritise projects identified through the Whau Sport and Recreation Facilities Plan and 

leverage partnerships to provide a local facility network for the community.  

Support  

F. Develop a Local Parks Management Plan to guide decisions on managing use, development, 

and protection of all 146 parks, reserves and open space within the Whau.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Auckland is a growing city lacking the infrastructure and policy initiatives to address structural 

growth and investment into infrastructure challenges.  Auckland also needs to continue to develop 

to enable and attract a better standard of living, more tou rists, investment and business, and 

greater infrastructure resilience to both known and unknown climate resilience challenges and 

shortfalls.  A greater investment in making the city more vibrant with events and attractions (*and 

attracting investment in s uch events and attractions), embracing neighbourhood identities to 
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improve community wellbeing and resilience, greater development of an entertainment precinct 

surrounding the CDB linking transport and infrastructure and venues and attractions across key 

neighbourhoods in the precinct (Wynyard Quarter, commercial bay, Tyl er street, sale street, 

Britomart, waterfront and lower queen and quay streets).  Work towards enabling regenerative 

development and revitalising streets (think Melbourne).  Trams overground from Britomart to 

Vector Arena and Auckland domain and Kroad to c onnect and enable increased capacity during 

events (ie major concerts at Spark Arena, etc), when CRL and train and bus and road capacity is 

likely to be constrained and strained. Ensure rapid mass transit such as train and bus lanes are free 

flowing, free of parking and enabled for major events at stadiums such as Mt Smart, Mt Eden, and 

other major venues.  Ensure green spaces are built into the proposed annual plan, as the city grows 

these will become important for social and wellbeing, as well as helping to based the cities growing 

pollution, air quality and other associated externalities that arise from a enabled and growing city.  

WE have to invest in order to grow and grow well, and attract the skills, investment and 

opportunities for Auckland to become  the most liveable and accessible city with a green image that 

enhances well -being and liveability.  We ned to attract more events and entertainment venues to 

cater to a growing population with increased dispensable/discretionary income, related to likely 

wage increases in the city as it grows and becomes more expensive to live in.  We need to celebrate 

the local communities and the heritage of Auckland through partnership with community groups 

and local iwi and hapu.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

190



# 457  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Creation of green spaces, public spaces, improved public transport and increased funding for events 

and development of entertainment and nightlife to increase economic activity in the city and 

improve community resilience and wellbeing.  Better management of regional parks - these parks 

are well utilised by locals and tourist.  Please restore Te Henga walkway between Bethells beach 

and Constable road.  it is an Auckland taonga treasure). Increase funding for community led events 

and creative industries in Au ckland.  Auckland cannot afford to be a 'boring' city.  We comp[ete with 

the likes of Mel;bourne and Sydney, but have better access to nature in our cities.  We also have not 

fully embraced our heritage and the value to communities and our tourism and othe r industries of 

our diverse cultures, partner more with local organisation s and groups to improve social cohesion, 

community resilience and wellbeing, and reduce crime.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

191



 
 
 

 

Annual Plan 2026 -2027                                

# 460  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 466  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Support most Support Support Other I don't know  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 481  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Other  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

I don’t know  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Other  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .
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# 486  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Good balance  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Fine by me  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Good balance  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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Libraries are a safe space and should be one of few core functions of a council - reducing this 

marginal opex cost for some greater capex spending on something that can wait is where planners 

seek the new more than maintaining the existing Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Complete the transport programme and projects fully, stopping halfway hurts. Enable trough in 

brownfield areas. But dont start new things or more greenfield. Events are what makes people feel 

proud, and Aucklands got much better at those smaller events in the cbd that drive a positive 

feeling for residents and visitors (manu world champs for example). Protecting our parks is key, 

can’t undo these things.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Streets and public spaces – improve streets,  parks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 505  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

I don't know  

Tell us why  

I don't think that our rates are always going to actual projects as part of our local area. Living off K' 

Rd, I have seen the changes with the new bike lanes on K' Rd and newly finished Great South Rd, 

but apart from those projects, I feel like our dollars  are just financing other parts of the city and not 

contributing to our daily local issues.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I don't think the additional fees for rubbish collection are fair. We personally as a household have 

very limited waste, approx. 1 kg of compost food scraps at the most per week + 500 gms of 

recyclables at the most per week + 200/300 gms of non -recyclables  at the most per week. We take 

care of our own soft plastic recycling and bring it to our nearest supermarket on a regular basis. 

And we are still charged $150 for waste management services (as per our most recent rates invoice). 

This cost is not proportio nal to the size of the household nor the quantity of actual rubbish created 

by the household, so more charges for people who barely create waste would be quite unfair.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

Please refer to feedback from previous questions.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  
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Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

The central city library hours have already been reduced recently, not a good idea to reduce further. 

Swimming pool entries are quite dear as it is, another $3 per adult is quite a budget for some 

families. We definitely need more bollards in town, not les s.Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Less space for cars, CBD access pedestrian -only.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Streets and public spaces – improve streets,  parks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 522  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Reasoning for increases appears sound EXCEPT for swimming pool fee increases.  

Community assets like pools should be maintained at levels EVERY family can afford.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 525  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

My rates are already high and it's already too much for our household. No more increases!  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

It's useless, not necessary.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

It's not necessary and it's just added expense.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Sometimes we have to reduce services to cut costs. Support  

214



# 525  

 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Increase bus frequencies  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Supporting businesses – help 

businesses succeed by making them easier to access by attracting more visitors to the city with 

well -designed stree ts and public spaces.
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# 551 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

It is good.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I like them.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Support all They are well done. Support Support Support Support It is feasible.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

I think it is important to work on the parks.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 554  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Private ratepayers are forced to fund all initiatives because you do nothing to support business in 

the CBD - move on the homeless, crack down on antisocial behaviour (e.g. nightly car racing in the 

inner city), manage waste collection better.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Fine  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Certainly support the removal of grants and reduction in library opening hours, however consider 

maintenance of parks, trees, etc. critical for health and safety and enjoyment of all (rather just the 

gangs, drug addicts, and homeless), hence strongly objec t the reduction of these activities.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  
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Do not support  

Tell us why (please be clear which priority you are talking about)  

Maintenance of green areas, lawns, trees, is critical to the appeal of the CBD to residents and 

visitors. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Make the CBD safer!!!  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

make the CBD safer! Move on the homeless, manage the nightly car racing, introduce noice 

regulations preventing cars without silencers and fire trucks with siren on racing up and down Queen 

St every night  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

223



 
 
 

 

Annual Plan 2026 -2027                                

# 558  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I'm concerned by the reduction to central library hours and support to community groups. I think 

both of these are a poor idea  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  
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Library hours reduction will make these unavailable to those working standard office hours. Maybe 

keep one night a week?  

Community Groups play a central part of connecting Council with the aspirations of the community. 

Making it harder for those groups to connect is a mistake. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Safety – a safer and 

more welcoming city centre, both day and night, for residents, workers and visitors.

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 568  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Where is the part in the proposal where you clean up all of the junkies on K road?  

 

They are dangerous, criminals, and gross. They are always stealing, pissing and shitting on the 

footpath and fighting each other or civialians. They smoke meth in broad daylight, they have already 

destroyed the brand new bathrooms for the train station bef ore they even open  
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When will the council stop pretending this issue does not exist?  

When will you get rid of the lifewise merge cafe that support them enough to enable further drug 

use?  

 

Your security wardens literally do nothing apart from drink enegry drinks and vape in myers park.  

 

K road has so much potienal but you the auckland council are stunlocked to resolving any of the 

real problem because your worried about a woke push back.  oh but their marginalised oh but they 

have mental health issues you can hear chole swarb rich say. that does not give them free pass for 

disgusting and criminal behaviour.  

 

i wont even start on how bad AT is. i'm sure lots of people want to come into the CBD and pay $54 

parking for 5 hours. thats going to be super encouraging.  

 

I have decided to vote by leaving, you have failed to actually make this city good by focusing on all 

the wrong things, protecting the bad people, and making the good people pay for it.  

 

Soon you will just be left with unproductive junkies  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  
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N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Supporting businesses – help businesses succeed by making them easier to access by 

attracting more visitors to the city with well -designed streets and public spaces.,Other (please 

specify): get rid of junkies

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 573  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Increasing fees without increased services, it’s robbery. I wish the council could manage to spend 

our money like it was their own. Too much waste. Every year I have to tighten my belt and do without 

because you spend money too freely. Please respect our h ard earned cash.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Increasing fees without increased services, it’s robbery. I wish the council could manage to spend 

our money like it was their own. Too much waste. Every year I have to tighten my belt and do without 

because you spend money too freely. Please respect our h ard earned cash.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Franklin  

Franklin Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Increasing fees without increased services, it’s robbery. I wish the council could manage to spend 

our money like it was their own. Too much waste. Every year I have to tighten my belt and do without 

because you spend money too freely. Please respect our h ard earned cash.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Increasing fees without increased services, it’s robbery. I wish the council could manage to spend 

our money like it was their own. Too much waste. Every year I have to tighten my belt and do without 

because you spend money too freely. Please respect our h ard earned cash.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Safety – a safer and 

more welcoming city centre, both day and night, for residents, workers and visitors.
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# 610  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Why should we pay even more rates to pay for the interests and depreciation of a project that is 

years behind schedule, that has had little oversight and very little progress? I can see the K Road 

station from my window, I could see ZERO progress for 2 yea rs, all the while paying workers to 

smoke all sort of things instead of working, and an expensive crane sitting ducks for months.  

Now we have to pay with yet another huge rate increase to cover your interests and depreciation 

costs of something that is not even in service? Unbelievable!  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Why instead you don't dramatically increase fines to partially contain rates? Parking, pollution, 

noise etc?  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  
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E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

4 - Years of neglect and you want to raise the fees? I do not support this if it doesn't come with the 

minimum standard investment in maintaining the facilities. Parnell Baths is appalling by 

international standards. The main pool, the changing rooms. I ha ve literally seen cleaner facilities 

in third world countries.  

5 - Let's find other things to cut and invest in compliance checks rather than cutting funds for 

anything related with the environment. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Increasing rates so much is NOT sustainable. What will happen to the country when an average 

property will have to pay 10K+ in rates?  

Introduce a tiered system for rates, where family -owned properties pay less, investment properties 

or luxury one pay more. That's how it's done in Europe.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Infrastructure, roads.  

Why are tens of new pedestrian crossing traffic lights being built? Have you ever heard or overpass? 

Underpass? Standard raised pedestrian crossing with no traffic lights?  

Take a look at Broadway road in Newmarket. Do we need 10 traffic lights or so in 500m of roads?  

Traffic lights need power to operate (should be timed correctly) and require maintenance in general.  

Please look at how other countries manage these things.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets and p ublic spaces.

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 641 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

It seems that the council is more focused on wasting money on trivial things than on people focused 

projects.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

For supposed developed city why is Auckland so far behind other developed cities in dealing with 

rubbish and recycling.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I would like to see more infrastructure projects to help the disabled and not changes that punish 

people with disabilities. The closing of bus stops on Hobson Street is a good example.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Help for the disabled.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,St reets and public spaces – 

improve streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the city with w ell -designed streets and public spaces.

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 684  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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Funding, maintenance, and environmental management activities should continue - once they have 

reduced funding, they will never be raised again! Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets a nd public spaces.

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 706  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Infrastructure is crucial for Auckland. Must be maintained well all the time but I expect a surplus of 

savings and money must not be wasted.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

The CRL is crucial for Auckland and its economy to grow. Supporting it should enable sufficient 

economic growth and gains much needed for the region as a whole.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Other  

Tell us why (please be clear which priority you are talking about)  
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Is there money saved for environmental management? If so, how much can we spend on it for 

maintenance? Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Auckland needs to grow. We need to build more houses upward and outward. Jobs must be created 

close to those areas of new suburbs along with public transport infrastructure and flood 

protection/resilience.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Supporting businesses – help 

businesses succeed by making them easier to access by attracting more visitors to the city with 

well -designed stree ts and public spaces.

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 711 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

I support the water ‑related proposals in the plan.  

The programme includes essential investment in wastewater treatment, stormwater networks, dam 

renewals, and the Making Space for Water flood ‑resilience initiatives. These projects are supported 

by clear evidence relating to asset condition, environmental compliance requirements, climate 

resilience, and public safety.  
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Given the identified risks and long ‑term cost implications, these investments are necessary and 

should proceed as planned. The transport components of the plan are dominated by the financial 

impacts of the City Rail Link (CRL). The project ’s $5.5 billion capital cost and the ongoing $235 

million annual ownership and operating cost are major contributors to the proposed 7.9% average 

residential rates increase.  

These costs place significant pressure on the wider transport budget and limit the ability to fund 

other priorities across the network.  

Information available to the public does not clearly outline long ‑term governance arrangements, 

the operating model, or how ongoing financial responsibilities will be shared. As a result, it is 

difficult to assess how the CRL will be managed over time or how its costs will be balanced with 

other transport needs.  

Because the transport programme is heavily constrained by these financial pressures and 

unresolved structural issues, I do not support the transport priorities set out in this plan.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I do not support the proposed changes to other rates, fees, and charges.  

Many of these increases appear to be driven by broader financial pressures in the transport 

portfolio, particularly the costs associated with the City Rail Link (CRL), which have reduced the 

council’s ability to fund core services. As a result, Aucklanders  are being asked to pay higher 

charges without receiving improved or expanded services in return.  

A specific example is the increase to Auckland Transport’s residential parking permit s. Although 

Auckland Transport administers the permits, the decision to increase these fees is made through 

the Council’s Annual Plan. The proposed increase functions primarily as a revenue measure rather 

than a service enhancement, and there is no clear l ink to improved transport outcomes or better 

service quality for affected residents.  

The proposal does not appear to take into account the practical needs of the communities where 

these permits apply. Increasing fees does not meaningfully support local centres or local 

businesses, nor does it address the issues that residents consistently identify as priorities. For many 

neighbourhoods, concerns such as public safety, anti ‑social behaviour, and the impacts of rough 
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sleeping have a far greater effect on daily life and local economic activity than residential parking 

permits.  

If the intention is to strengthen local centres and support the wellbeing of residents, the focus 

should be on addressing these underlying challenges rather than increasing parking fees.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Waitematā includes the Auckland city centre, which experiences higher safety, activation, and 

public space pressures than any other local board area. The city centre also contains many 

regional ‑level facilities —such as libraries, parks, galleries, entertainment venues, transport hubs, 

and community buildings —that are used extensively by Aucklanders from across the region.  

In this context, proposed reductions to essential local services would occur at a time when residents 

are facing higher rates and increased safety concerns. This highlights a mismatch between 

community needs and available resources.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  
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Tell us why (please be clear which priority you are talking about)  

1) Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell – DO NOT SUPPORT  

Waitematā libraries (especially Central City Library) are heavily used by the whole region. Reducing 

hours in an area with a large worker, student, and visitor population is counter ‑productive and will 

negatively impact accessibility and safety.  

 

2) Reduce maintenance for bollards, post ‑and ‑rail, and other non ‑critical items – DO NOT SUPPORT  

In the CBD and surrounding suburbs, visible maintenance standards directly influence safety, 

perception of order, and public confidence. Cutting maintenance only worsens existing issues.  

 

3) Reduce community grants and accommodation grants – SUPPORT (if savings are genuinely 

required)  

If reductions must be made somewhere, this is the least damaging area compared with cuts to 

libraries, safety ‑related services, or maintenance.  

However, any reductions should be moderate and should not affect programmes that directly 

support safety or essential wellbeing.  

 

4) Increase adult swim fees at council pools by up to $3 – DO NOT SUPPORT  

This creates additional financial pressure on residents without delivering improved services. It is 

inappropriate when the underlying driver is council ‑wide budget mismanagement, not local board 

demand.  

 

5) Reduce funding for environmental management activities – DO NOT SUPPORT  

Environmental programmes in Waitematā (streams, open spaces, biodiversity support, ecological 

volunteering) are critical to maintaining amenity and safety in high ‑use urban areas. Cutting them 

would worsen the quality and usability of public spaces. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .
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# 752  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

agree with most of the priorities  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I approve of those changes which I fully understand as I feel the principle of a customer pays. It's 

basically a good one and anything to discourage Car use in the city I applaud.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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Farah distribution to suit need activities such as swimming I feel the cost should be born by the 

user Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

transport , to alleviate crowds and traffic delats  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,St reets and public spaces – 

improve streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the city with w ell -designed streets and public spaces.

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 777  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Because we've been relocated by Watercare for almost 2 years as they conducted emergency 

waterworks and now, it's proven to be too hard, so they're stopping all works and starting again. 

Complete waste of money with no transparency of costs, and impact on residents. Such a collosal 

waste of money  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Again why should I pay more rates and to pay to park outside my own home.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Ōrākei,Waitematā  

Ōrākei Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to services?  

A. Increase community -use sports fields provision either through redevelopment or expansion 

of our asset portfolio to address the forecasted move of Auckland Cricket into Colin Maiden 

Park and other demands on our sports fields.  

Do not support  

B. Increasing investment in restoration and pest -management programmes to grow and 

protect your natural environment. Our reserves and open spaces are one of the most vital 

resources in Ōrākei.  

Do not support  

C. Changing the Meadowbank Community Centre project to a self -funded community centre to 

capitalise on existing investment and resources.  
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I don’t know  

D. Construct a playground Remuera Library to optimise the under -used green space at the side 

of the building.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Because none of these suggestions help the wider community and with increase in rates the majority 

of the community should be the priority  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Because timelines are never adhered to and there is no transparency in costs and implications if it 

blows out  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Because we need to be fiscally responsible and cut costs Support  

 

Question 4: Other feedback  
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Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Supporting businesses – help businesses succeed by making them easier to access by 

attracting more visitors to the city with well -designed streets and  public spaces.

265



 
 
 

 

Annual Plan 2026 -2027                                

# 782  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Because nothing you do ever makes anything better for rate payers.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Auckland Council is a den of contemptible grifters and villains. All you do is shaft the honest 

ratepayers of Auckland for ineffectual boondoggles and virtue signalling rubbish. Your 

infrastructure projects are laughable compared to other cities in the Wes tern world; they deliver 

piecemeal improvements at best that never keep pace with the population growth, and moreover - 

as a long time North Shore resident, have not benefitted me in the slightest. And yet I am expected 

to enthusiastically accept yet anoth er huge rates hike? 7.9 per cent... You're having a laugh. By my 

reckoning, rates have more than doubled in the past decade: an utterly insane rate of inflation that 

dwarfs even the criminal levels we experienced after the covid money printing, and entirel y 

unreflective of the capital gain on property. Until I see rate increase relief, you'll get nothing from 

me but abject scorn.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

The plan is meaningless. All the ratepayers see is massive hikes EVERY YEAR.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  
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Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Start by cutting half your staff.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 826  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I support an increase in rates to fund services. However, I would like to see more funding for cycling 

and walking upgrades.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I disagree with the proposal to increase residential parking permit fees. This system 

disproportionaly affects renters in the affected suburbs.  

 

Last year I moved house after me and my wife were given notice and our tenancy was ended. Our 

new house is only 350 m away from the old house but this put us in a different residential parking 

zone (Grey Lynn to Ponsonby). Despite having more than 7 months  left on my Grey Lynn parking 

permit, I had to purchase a new permit for Ponsonby, which was only valid for 1 m onth before I had 

to purchase another. In all, I had to pay the $70 fee three times in less than 6 months ($210 total). 

If the residential parking fee is increased, this would have been even more punitive.  

 

I do not support an increase to the fees for residential parking permits on this basis.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I would like to see more funding for cycling and walking improvements.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  
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C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

More funding for cycling and walking improvements. More funding for public transport.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 832  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

essential infra structure is so necessary.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

AS A FREEMANS BAY RESIDENT FOR PASSED 33 YEARS I HAVE PAID MY SHARE OF PARKING 

PERMITS.  

They are essential but as withy any system for it to be effective there needs to be efficient policing 

of same.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

 

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  
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Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

The footpaths on Ponsonby road are now extremely dangerous and urgently need to be repaired.  

There must be hundreds of separate pieces of asphalt that have edges and broken pieces to trip up 

unsuspecting walking public  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Streets and public spaces – improve streets, parks and public spaces so the city centre is a great 

place to live and spend time in.

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 835  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

The main reason for the rates increase is said to be for the CRL, yet the CRL is said to produce 12 

billion in economic benefits. Some of those economic benefits should go into promoting libraries, 

and keeping the door open in the central suburbs.  
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Components of sports grounds upgrades should be carefully considered. In the event artificial turf 

is proposed, this should be considered within the context that the turf is not recyclable and creates 

significant waste at a huge cost, whereas grass will la st in perpetuity.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I do not agree with the increase in residental parking permits. AT is making record revenue in the 

face of a cost of living crisis.  

Admin costs are frequently associated with people contesting unreasonable fines: However AT 

make the process of communicating to contest a fine time -consuming and prohibitive, upping their 

own costs. AK Council should remind AT that when reviewing conteste d fines they should consider 

that road user bylaws are to be applied to humans with nuanced lives. Revenue gathering should 

come from ways that support the community rather than upping fines.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Rates are being increased, so these increases should cover our services.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  
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Do not support  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

I don’t know  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Retain the library hours. Libraries do more than lend books, they are fundamental infrastructure for 

opportunities. Reducing hours will have a significant social cost. If more people are needed to visit 

their local library, then have a campaign to encourag e people, e.g., advertise the newest graphic 

novels for teens.  

If our rates are increasing then the increase should cover these fundamental costs. Put some of that 

12 billion in economic benefits towards doing up and promoting the central city libraries! Do not 

support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  
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Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 842  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I support upgrades to public transport, waterways, wastewater and community areas such as parks 

and swimming pools.  

I believe the 7.9% rate increase is over the top and should be kept to the rate of inflation.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I believe the 7.9% rate increase is over the top and should be kept to the rate of inflation.  

I agree with the increase to residential parking permits.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I support wastewater upgrades.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

I don’t know  

B. Reduce maintenance for bollard and post -and -rail.  

I don’t know  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

282



# 842  

 

Do not support  

Tell us why (please be clear which priority you are talking about)  

4. I believe entry to council pools should be kept affordable for all.  

5. I believe that environmental management is important. I don’t know  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Overall, I support the annual plan.  

I do not support the 7.9% rate increase as I believe it is an inflated increase and should be kept to 

the rate of inflation.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Economic development - especially in the city centre  

Improve Wastewater infrastructure  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the cit y with well -designed streets and public spaces.

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 843  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Rates increases to pay for it all are a wealth tax based not on services received but on perceived 

property value. Auckland needs to remove half the consented townhouse builds because they are 

not selling anyway, are not tenanted and so are not contributin g to rates income. This will not cost 

a cent extra.  

Auckland needs to reimpose heritage protections. This will not cost a cent extra other than in 

administration charges. Fewer builds means fewer people, means less strain on infrastructure and 

less need for unaffordable trainsets. Fewer cycle lanes! Suburbs  may even experience a re -

emergence of the local butcher, baker and dairies because more people can access their local roads.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Devonport -Takapuna,Henderson -Massey,Waiheke  

Devonport -Takapuna Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees. What do 

you think about the proposed changes?  

A. Reduced maintenance of bollards and fencing, stop scheduled maintenance for bush area 

(except High Value/Ecological areas), reduced service level for amenity gardens and planted 

areas, and reclassifying re -vegetation areas to bush areas.  

Support  

B. Reduced library hours over 7 days.  

Support  
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C. Reduced local board funding to local organisations that deliver local events.  

Support  

D. Reduced budget available for contestable grants.  

Support  

E. Reduced funding for organisations that deliver support and services for seniors, youth, 

ethnic communities, sport and recreation and community wellbeing.  

Support  

F.Reduced funding support for The Depot, Devonport Museum, The Lake House, The Michael 

King Writers Centre, North Shore Brass, The Pumphouse and The Rose Centre.  

Support  

G. Reduced funding for parks volunteers.  

Support  

H. Reduced funding support for environmental restoration, planting, pest management, and 

waste minimisation.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Berms. Mow the ********** berms.  

Henderson -Massey Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Do not support most  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  
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Do more on less. Reduce rates. Find places to economise that are not the core needs of sewerage, 

water supply, roading, mowing berms and collecting rubbish. When you change to a user -pays 

option for all other amenities, you'll soon find out which ones peop le do not want to pay to use.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Remove cycle lanes - the buggers never use them anyway and clog the roads.  

Mow berms - we aren't paid by you to do this, we pay you to do it.  

Pick up rubbish.  

Maintain roads.  

Reduce townhouse developments and reinstate heritage protection.  

Make libraries user -pays. Be a service provider not a business. Reduce all consent fees to less than 

$500, because amounts charged are extortionate and baseless.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.
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# 875  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

The proposed increase in rates rises in the current economic environment is ridiculous and the 

Council should be ashamed to have even put this proposal up for consultation.  

 

 Other sources of funding should instead be investigated including user pays charges for the City 

Rail Link and cost cuts across the Council's other services  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

These targeted avenues are OK  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Endorse a continued focus on cutting Council's operational costs   

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  
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Support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Shame of the Council for asking residents to fund a rates increase which is 2x - 3x inflation  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Safety – a safer and more welcoming city cen tre, both day and night, for 

residents, workers and visitors.,Streets and public spaces – improve streets, parks and public 

spaces so the city centre is a great place to live and spend time in.

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 880  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Get that ********** train going  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Stop cowering to Māori needs to have everything with a pretty Māori design on everything, save 

some money man  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden I don't know I don't know I don't know Other I don't know Dunno don’t care  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Sack the board or AT, put a 12 month moratorium on all projects, stop wasting money on 

maorification of everything under the sun, and stop running to consultants for Pete’s sake  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Transport and infrastructure, cancel everything cultural, nice to haves, pretty -fication, stop wasting 

money on icing and make the cake edible. Cmon wayne, do the job I voted you in for.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets and p ublic spaces.

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 938  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Whatever the commonsense of Council expenditure one simply can't increase rates year by year at 

7-9%. The vast majority of us don't have income increases anyway near this. Do you think we are 

bottomless pits?  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Don't over -exploit parking permit fees. It's a real hassle when one has work people on the property 

and they are at risk of being fined for parking outside one's house.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

I don’t know  

E. Reduce funding for environmental management activities.  
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Do not support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Make sure quality non -native trees are retained on the maunga  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

299



# 938  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Do not ruin the current special character areas in Auckland.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 953  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

We should not be having such a large rates increase  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Fine. Just stop building bike lanes.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Support most Do not support Support Do not support Do not support BID's dont spend 

the money appropriately.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Drop the Maori fluff, stop building bike lanes at the expense of other vehicle lanes.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Stop removing vehicle lanes and parking. AT has been wrecking businesses and not using common 

sense when putting in bike lanes.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Other (please specify): Being more flexible with liquor licensing rules make parking 

easier

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1008  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I can see that local boards are making savings against their limited funding, such as reducing hours 

for library services. However, where we are faced with a 8% rates increase I don't understand why 

an additional $16m needs to be spent on funding Mārae inf rastructure. Is that really a necessary 

cost?  
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If the CRL is supposedly going to transform transport in Auckland, ca we not delay the 8% rates rise 

by one year while the economic benefit is received? If the CRL is not successful, will Aucklanders 

continue to see 8% rates increases to prompt up another white elephant?  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I think you should review the average increase of 3.5 per cent to the Natural Environment Targeted 

Rate (NETR) and Climate Action  

Transport Targeted Rate (CATTR) for existing ratepayers, as set out in the LTP. This is way to much 

of an increase.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I do not support the significant increase in pool fees by $3. We need to encourage usage of these 

facilities.  We should not reduce mowing in some parks, as we need more outdoor space, especially 

when people are in apartments and townhouses with little gre en space to enjoy. I can accept 

reduced hours for public libraries, so long as there has been an analysis to determine if these are 

low-volume times.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  
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B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I understand that Auckland Council has inherited the CRL, which has had significant cost overruns. 

It is upsetting that Auckland rate payers have to once again bail out this overspending and debt. 

The 8% rate increase will significantly hurt the reputation  of the Auckland Council and the Mayor. I 

believe that the rate increase should be capped at 6%. There is so much waste and areas of spending 

reduction that can be reviewed in the Council. I would restructure the debt to reduce the interest 

payment, which is the main reason for the rate increase.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  
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Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Infrastructure and Parks.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1009  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Rates increases are necessary to get the infrastructure a growing city requires. I support the CRL 

and strengthening infrastructure to support the increased housing density surrounding the stations.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Maungakiekie -Tāmaki,Waitematā  

Maungakiekie -Tāmaki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Maungakiekie -Tāmaki - I support library and community centre services and an increase in 

compliance officers (especially around Onehunga shopping area, where incidents seem to be 

increasing)  

Waitemata - I disagree with the wasteful spending restoring Leys Institute Library. The extravagant 

cost appears to have resulted in reduced services in other libraries.  

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Support  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

Support  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  

Support  
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D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  

Support  

E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  

Support  

Tell us why (please be clear which priority you are talking about)  

1/Food resilience is important as cost of living increases  

2/Getting kids active is a priority  

3/A sense of community belonging is more important than ever. Libraries and community 

programming is key to building connections.  

4/Increase in poverty is leading to an increase in alcohol/drug abuse, homelessness and violence. 

Compliance officers help maintain peaceful urban areas. I do not agree with arbitrarily moving 

unhoused people on.  

5/Onehunga businesses need support as they are struggling.  

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

Support  

Tell us why  

 

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

I'm not happy with the lack of support being given to libraries  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  
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B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

3/Community grants are essential to maintain so many grass roots activities that help our 

communities thrive  

4/Pricing is reasonable and can sustain an increase  

5/If the council aren't funding environmental management, who is?  

5/Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  
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Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

There isn't much here about helping support our most vulnerable  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Māori identity and culture – reflect and cel ebrate Māori identity and culture 

throughout the city centre.,Streets and public spaces – improve streets, parks and public spaces so 

the city centre is a great place to live and spend time in.

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1022  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

A strong focus on delivering smarter services while maintaining and improving current Auckland 

services and assets is massively important.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

The average residential rates increase is 7.9 per cent and is driven by the cost of opening and 

operating the City Rail Link (CRL) - the additional charges for bin exchange and sewerage clearance 

etc while assisting AC funding, almost seem irrelevant compa ratively? Increasing parking permit 

fees any where is a cheap shot - especially in the CBD.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Auckland Central is critical to our region’s success, contributing a significant share of the regions 

GDP. Some residents pay rates and fees and most buy stuff - public parks, libraries, the Tepid Baths, 

the Art gallery, community halls etc all need ongoin g AC financial support as a trade off. These 

facilities are used and enjoyed by the public.  

 

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Support  
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D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  

Reducing any maintenance (2) establishes ragged ( not a good look ); don't increase adult swim 

fees, instead encourage more people to swim offering entry value (4); Condense Library hours - its 

not a motel (1); current accommodation grant funding is too ge nerous (3), reduce it. Community 

grant funding requires serious monitoring so its not abused. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

1) Please lock in cultural events such as Pasifika, Diwali and the Lantern Festival which are massively 

popular community events.  

 

2) I observed community and retail security is not part of Waitematā Local Boards commitment, 

'tho ferry fleet replacement, CRL and improvements to the city centre’s public spaces is 

acknowledged?  

 

I have lived Ak Central for 40 years.  

 

We continue to have a security problem in the CBD ( night and day ) which is not going to disappear 

without serious attention. Note, this locati on still generates a big portion of our GDP.  

 

The major problem is 'Streeties' who come and go.  

 

My estimate is 10% of this group are genuinely homeless - the mobile group with the shopping 

trolleys packed high with gear who are reasonably organised, moving about their well worn CBD 

sleeping sites, often with pets; 40% are dope heads or boozers with a  focus on begging, tagging and 

trashing public space, the group that sit on milk crates or cardboard with their pathetic pretend 

homeless signs seeking contri butions to buy more dope etc; to the remaining 50%, who generally 

are cunning racketeers mostly from other locations being visitors in town to deal, party hard and 
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cause trouble. This grubby crowd come and go and treat the streets as their stage … to do whatever! 

A major concern!  

 

Waitematā Local Board really need to focus on assisting housing for the 10% group, at least those 

that genuinely want real accommodation - many don’t.  

 

The other 90% are transients and I’m not surprised their numbers have recently dropped off as per 

NZ Herald article - AC Security Officers and Police have helped immensely. The Board need a 

strategy to contribute to a safer and cleaner Auckl and CBD!  

 

Drop your guard and they will be back!  

 

 

 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Planning and infrastructure - services concentrated in established locations like Meadowbank etc 

are often dated, requiring continuous servicing and are already operating at max capacity. 

Subdivisions, 3 families living under one roof etc suggests any furt her multi unit development is 

concerning - the system won't handle it! Further Auckland Urban development will be more 

sustainable in semi rural outer areas so the infrastructure can be established to modern standards 

before the dwellings are built.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1040  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Support the implementation of the plan  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Support these types of new rates to help boost specific areas  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

I think what you’ve proposed is a pragmatic response to cost increases. Whilst I would love to say 

don’t reduce library hours and don’t increase pool fees etc, I think with rising costs and lower 

revenue from central council, I agree  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Other  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Other  

D. Increase fees for adult swim fees at council pools by up to $3.  

Other  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  
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Honestly don’t love it but I get it Other  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Rates should increase more! I get it’s tough but let’s stop kicking the can down the road and properly 

fund our council  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

All of the above. Everything is important. But we all know three waters are key right now but don’t 

forget the community  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets a nd public spaces.

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1045  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

this rates rise is unactable  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

waste of money  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

rate rise is unactable Support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

rates rise is unacceptable  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

your Job ! Roads, Rubbish &Water  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.,Supporting busines ses – help businesses succeed by making 

them easier to access by attracting more visitors to the city with well -designed streets and public 

spaces.
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# 1055  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

For a start, the majority of Aucklanders speak English, but not Te Rao, why do we continuously push 

the Te Rao narrative when most of us do not speak a word of it.  Additionally if karakias are forced 

onto all meetings and ceremonies, it is a waste of tkim e and money for a minority.  

 

The funding for rediculous bikeways - loo at Great North Rd which I live on, there are single figure 

users every hour.  Bus stops drop you into cycle lanes and at the top of K Rd and Hereford St where 
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the cycle way is behind parked cars.  1) who gives way, cars, pedestrians or bikes?  It's extremely 

unclear and dangerous!  BTW, the major bike routes such as out west and on Tamaki Drive make 

sense, many of the other do not.  

Bus lanes - during peak hour these make sense, but make it clear.  the lower Hobson St, Sturdee St 

intersection would be imposssible to navigate if you haven't been through that spagetti 

before.......and then you get fined if you get it wrong.  

AT - have tried to force everybody into pu blic transport (which I use), but I can guarantee there are 

a significant number of AT employees that park in teh underground carpark beneath AT (which I 

know well as I parked there when I was  at HP and Microsoft.  Speed bumps - wow!!!  They're too 

high a nd WAY too expensive!  Another AT we don't care about the cost or consequences agenda.  

Getting rid of carparks - what another level of insanity!  Take a look at K Rd, it's dead.  West Lynn - 

noting like it was.  Newmarket - like Queen St you can see tumbl e weed rolling down the street.  It 

used to vibrant,as did High St, but Covid AT and the Cuncil have killed these once vibrant areas.  

I've now said enough and don't believe my thoughts and comments will make an once of difference, 

but you can't sit back and not provide your views if you expect any form of change.  

 

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Once again it's Cost Plus.  You need to take a good look at expenditure and cut the unecessary and 

unwanted initiatives.  Roading, water, etc are the Cuncil basics - stick to them, not a not voted for 

agenda  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Do not support most I don't know Support I don't know Do not support It costs too much 

to run a business without additional costs for which funds will be expended on unecessary projects 

or initiatives  

 

Question 4: Other feedback  
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Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.
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# 1084  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Because on some things I disagree  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I don't agree with the doubling on the residential car permits that very expensive  

I also thing charging Auckland for the increase in the city rail is also unfair especially if you aren't 

planning on using it  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Maungakiekie -Tāmaki  

Maungakiekie -Tāmaki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

One off operation support for local clubs what result have been achieved from that nt he past. 

Enhanced Senior Library programs that age group would visit the library regardless funding a 

program aimed at the elderly sems such a waste of money. Supporting local business I am local 

business I don't see how the council does anything to support business once again a waste of money  

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Support  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

Do not support  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  
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Do not support  

D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  

Support  

E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I think the Library's is a nice to have but not a priority and the Sport Recreation is the same I think 

it will be a waste of funding. The same even on the first as often with these ideas they have money 

put into them but they never achieve the desired res ult. Basics is all the council should be doing  

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

Do not support  

Tell us why  

because business are struggling more rates just makes them close down you only have to look on 

most main street in auckland to see how thats working  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Yes I think many of the items are nic eto haves but no necessities at all. Aucklanders are struggling 

water has increased power has increased you would struggle to find anything that hasnt increased. 

Rates in particular are insane and people cant afford to  live in there homes when the rates bill is 

the next biggest bill along side the mortgage  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Flood resilence should be the biggest priority that's an essential  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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both day and night, for residents, workers and visitors.,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easi er to access by attracting more visitors 

to the city with well -designed streets and public spaces.
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# 1093  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1132 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

More investment into the bus network is needed. The government should fund this through taxes 

on petrol or parking.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Investment in public transit and alternative methods of travel (eg bike paths) should be prioritised 

to disincentivise car travel  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Mā ori identity and culture – 

reflect and celebrate Māori identity and culture throughout the city centre.

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1154 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

food, water, power, now rates. living price is amazingly high in auckland.  

everything is increasing, while wage salary is stagnant.  

have you wondered why kiwis are moving to oz?  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Support most Support Other Support I don't know  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I'm struggling to pay mortgage and rates, considering to sell the unit and move back to renting. but 

then living cost is already high. I guess the other option is oz as many others have done  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1171 
Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.
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# 1183 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

No more transport funding. Get rid of cycle ways to assist motorists.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Economise internally - don’t increase rates  

No more parking fees! Stop making changes to refuge.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Maungakiekie -Tāmaki  

Maungakiekie -Tāmaki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Other  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

I don’t know  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  

I don’t know  

D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  

I don’t know  
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E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  

 

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

 

Tell us why  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Time to economise!! Not ask for more rates  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Other (please specify): Get rid of homeless!  Cheaper parking to support shopping 

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1199 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

I do not support the proposed 7.9 per cent rates increase or the overall direction of this Annual Plan.  

My opposition is based on the following points:  

• Ratepayers are not a Cash Cow: The Council continues to treat Auckland residents as an 

bottomless source of revenue. In a climate where households are already struggling with high 

inflation and cost -of-living pressures, another significant increase is bo th tone -deaf and 

unsustainable.  
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• Wasteful and Glamorous Spending: While the plan highlights prioritising investment in transport 

and water, it fails to address the persistent issue of wasteful spending on non -essential, glamorous 

projects that do not benefit the average ratepayer. Befor e asking for more money, the Council must 

demonstrate a genuine commitment to cutting administrative bloat and vanity projects.  

• The CRL Financial Burden: While the City Rail Link is a major infrastructure piece, the $235 million 

yearly cost —driven largel y by interest and depreciation —should not be dumped onto ratepayers as 

a foregone conclusion. The Council needs to find internal efficiencies to offset these costs rather 

than simply passing the bill to property owners.  

• Unacceptable Value for Money: Continually hiking rates while many feel that core services (like 

road maintenance and local safety) are not improving is unacceptable. The focus should be on back 

to basics efficiency, not finding new ways to extract money from over -burdened Aucklanders.  

Conclusion: I urge the Council to go back to the drawing board, slash non -essential spending, and 

deliver a plan that keeps rates at or below the level of inflation.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I strongly oppose these additional changes to rates, fees, and charges. My comments on specific 

items are as follows:  

• Auckland Transport residential parking permit fees: This is a blatant revenue grab. Residents 

should not be penalised for parking near their own homes, especially when many have no other 

options. Auckland Transport should focus on fixing the broken trans port system rather than finding 

new ways to bill residents for the privilege of living in their own neighbourhoods.  

• Introduction of a re fuse bin/bag exchange fee: This is yet another example of nickel -and -diming 

the public. Waste management is a core service that should be covered by existing rates. Charging 

a fee just to exchange a bin is unnecessary bureaucracy and a further financial bu rden on 

households trying to manage their waste responsibly.  

• General Stance on Fees and Charges: I oppose the Waitākere Rural Sewerage Scheme changes and 

Business Improvement District (BID) expansions if they result in higher costs for those communities.  

Summary: The Council and its CCOs (Council Controlled Organisations) like Auckland Transport 

seem obsessed with finding new revenue streams instead of looking at their own internal waste. 
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Adding these fees on top of a massive rates hike is a slap in the face to ratepayers. The Council 

needs to stop milking the public and start living within its means.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Devonport -Takapuna,Waitematā  

Devonport -Takapuna Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees. What do 

you think about the proposed changes?  

A. Reduced maintenance of bollards and fencing, stop scheduled maintenance for bush area 

(except High Value/Ecological areas), reduced service level for amenity gardens and planted 

areas, and reclassifying re -vegetation areas to bush areas.  

Support  

B. Reduced library hours over 7 days.  

Support  

C. Reduced local board funding to local organisations that deliver local events.  

Support  

D. Reduced budget available for contestable grants.  

Support  

E. Reduced funding for organisations that deliver support and services for seniors, youth, 

ethnic communities, sport and recreation and community wellbeing.  

Support  

F.Reduced funding support for The Depot, Devonport Museum, The Lake House, The Michael 

King Writers Centre, North Shore Brass, The Pumphouse and The Rose Centre.  
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Support  

G. Reduced funding for parks volunteers.  

Support  

H. Reduced funding support for environmental restoration, planting, pest management, and 

waste minimisation.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I do not support the proposed reduction in funding for environmental restoration, planting, pest 

management, and waste minimisation.  

• Misplaced Priorities: It is a contradiction to hike rates while simultaneously cutting " boots on the 

ground"  environmental work.  

• False Economy: Cutting pest management now will only lead to higher costs later.  

• Stop the Waste: Before the Council even considers cutting community -facing services or 

environmental protections, it must first eliminate its own " glamorous"  and non -essential spending. 

We are paying more for less, which is a sign of a failed financial strategy.  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  
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Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Before you ask for another cent or propose cutting any community services, you all need to get one 

thing straight first: we are your masters. We are the owners of this city, and we pay your salaries. 

You are supposed to work for us, not use us as a bottoml ess cash cow.  

My feedback on your proposed plan and overall performance is as follows:  

• Cut Your Own Pay First: If you want to cut anything, cut your fucking salaries. You are a bunch of 

hypocrites who keep increasing your own pay and expanding your bloat ed bureaucracy while ripping 

everyone off.  

• Zero Productivity and Wasted Time: If there is anything that actually needs to be increased, it is 

the productivity of council staff across the board. I have lost count of how many times I've seen 

those buggars on the road having a smoko on the job, with  five people standing around watching 

while only one person is doing the real work. And it's not just the contractors —it's also those council 

folks in suits taking long lunches on the ratepayer's dime. Yes, you kn ow exactly what I’m talking 

about. If people are just going to stand around or disappear for hours, why are they employed in the 

first place? Stop billing ratepayers for people doing nothing.  

• Investigate Corruption and Waste: There needs to be an immediate investigation into the 

corruption and potential kickbacks surrounding Auckland Transport and council contractors. The 

ridiculous amount of money blown on costly speed bumps, unnecessary sta irs, and other wasteful, 

over-engineered projects is highly susp icious and completely unacceptable.  

• Focus on the Basics: Drop the glamorous vanity projects and get back to your actual job. Your 

focus needs to be entirely on the basics: clean the streets, cut the grass, and remove the graffiti.  

Conclusion: I absolutely do not support any rates increases. Clean up your own house, audit your 

contractors, slash your massive overheads, and start delivering basic value for the exorbitant 

amounts we are already forced to pay you.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  
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We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Long -Term Focus – Traffic and Resilience: In the long run, I want this council to focus on what 

actually matters: flood resilience and managing traffic better. Auckland only has 1.6 million people, 

but the traffic is worse than New York. Get the right peop le on the job and synchronise the traffic 

lights. Start with Customs Street West —how many cars pass through the first light only to get 

stopped immediately at the second light? These are the real problems. And drop those useless T2 

lanes. Everyone hates th em.  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.
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# 1282 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

PLEASE NO RATE INCREASES - we are hemorrhaging now!  

Delete all the Council activities until such time as we can afford the luxury of events for public. The 

savings in deleting staff for facilitating these events would be significant.  

Please listen to your rate payers  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

360



# 1282  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1295  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

W have to move forward in the 21st century . Stop wasting money though on vanity projects.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Fair enough. CRL is the killer app.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Stop wasting money on vanity projects. Properly maintain the City first. The poor maintenance of 

the roads, drains, footpaths especially and lack of weed control are making this city unlivable. I 

can't wait to leave when I finally retire.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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For heaven's sake - think people - not stuff. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I am super pissed off with the present Council processes. So retro compared to what the previous 

ACC gave us. So very arrogant. Everything aspect of life is worse in the Super City. How many 

millions have been wasted in the Queen Street Zone? What about th e key population areas? Hugely 

disappointing but it was so predictable.  

Any why would this stupid but highly educated and experienced person have any say? Maybe I have!  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Just get on with maintaining stuff we already have and getting ready for population growth  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Supporting businesses – help 

businesses succeed by making them easier to access by attracting more visitors to the city with 

well -designed streets a nd public spaces.

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1322 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Income vs expenditure (opex and capex) is still out of control, while some moves to change it are in 

works, the local boards are not aligned. Financial situation won’t address the 2030+ years. Need to 

systemically change what we do to fund our city, as a c itizen, I’m not happy about the debt taken 

out in my name by councils and central government which will be due in future. Suburbs cost more 

to maintain vs high density built urban environments. Auckland is in a privileged position to have 

nearly all of NZs  immigration flowing to it which means more people, however we need to be doing 

it in a resilient way that enables Auckland to respond to climate change  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Bin/bag fees make sense given different consumption, however it shifts more approaches to 

individual / capitalist / user pays rather than to provide equity for people though cross subsidy of 

services.  

Water and waste all makes sense, however why is it council, watercare charges me separately based 

on usage etc. should be outside this plan.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Change library hours here or there, doesn’t substantially change outcomes. Need to think about 

how you can increase funds for supporting the city. Doing more walkable conversions and increasing 

safety in city will help increase usage of city.  

Please charge for protests an other events which incur costs and are detrimental to enjoyment of 

the city  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  
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C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Environmental management and funding should be a top priority to secure the future of the city & 

country while improving the usability and enjoyment for citizens Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Switch from an insurance / rebuild mindset to a proactive and prevent. What partnerships can you 

form with private companies to lean into better outcomes and supporting communities though 

small user pays interventions this will help funds go further and fa ster  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1325 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Keep stinging the house owner and rate payer. User of CRL should pay  not the rate payers  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

too much, the rate payer already pays enough - look and identify for other revenue streams besides 

rates payers.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden Do not support most plan is based on hiking rates, ratepayers already pay enough, 

identify alternate revenue streams. Like fine people for littering in the city. Do not 

support Support Do not support Do not support wasting money  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

more cycle paths build a cycle/ walkway path to Northshore. Only city in the world you can't walk 

or cycle across main bridge.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

fining littering in the city and removing homeless people. tourism is impacted and it look terrible .  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1337 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

373



# 1337 

 

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

ok with this  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

Agree with the cost saving actions that are proposed  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Māori identity and culture – reflect and cel ebrate Māori identity and culture 

throughout the city centre.
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Annual Plan 2026 -2027                                

# 1398  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Too little emphasis on alternative transport such as buses, walking and cycling.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Okay  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Too little emphasis on cycling and waking paths.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Swim fees should not increase more than the overall budget. Support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

There should be more emphasis on alternative transport such as buses, cycling and walking. 

Exercise such as swims should be encouraged.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Prioritise alternative transport such as buses, cycling and walking to get the city moving.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1399  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I support the need to build financial safety and physical resilience, but 8% is Ludacris at a time 

when everyone is struggling financially. You will push up hardship across the board as landlords will 

increase rents to cover costs (understandably).  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I cant find these in the consultation document, they are well buried. Increasing parking permits 

outside your own home seems harsh.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Māngere -Ōtāhuhu,Waitematā  

Māngere -Ōtāhuhu Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

I want to see money spent on infrastructure in Otahuhu so it can be developed to full potential, as 

has been outlined and suggested by the new zoning around the train station and transport line.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering a Local Services Targeted Rate, changes 

to service levels or fees, or a combination of both approaches. We could introduce a 

Local Services Targeted Rate of $47.11 (GST inclusive) per Separately Used or Inhabited 

Part per annum on all rateable properties except those categorised as zero -rated in t he 

Māngere -Ōtāhuhu Local Board area ($0.91 cent per week) to cover the increased cost 

of delivering existing services. What do you think about this proposal?  

Do not support  

3. We could adjust some service levels, fees and charges.  What do you think about the 

proposed changes?  

A. Reduce library hours - reduce hours at our four libraries as needed, without going below the 

regional minimum service level of 44 hours over 6 days at each library.  
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Support  

B. Reduce maintenance - Stop scheduled bollard and post -and -rail maintenance, stop 

scheduled maintenance for bush areas (except High Value/Ecological), change garden edging 

to chemical application, cease infill planting and mulching in amenity gardens and reclassify 

re-vegetation areas to bush areas.  

Support  

C. Reduce discretionary funding for Community Wellbeing programmes and services, 

Environment Management programmes and services and community grants.  

Support  

D. Increase pools and leisure fees - Increase fees and charges by $1 for “Plus” services at Moana -

Nui -ā-Kiwa Pool and Leisure Centre.  

Support  

E. Charge adult visitors from outside the local board area at Moana -Nui -a-Kiwa Pool and Leisure 

Centre and Ōtāhuhu Pool and Leisure Centre (Toia).  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Are you going to ask people for proof or residence? Ridiculous.  

4. Overall, how do you think the local board should address the cost increases?  

A combination of a Local Service Targeted Rate and reductions to current service levels and/or 

increases to fees and charges  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  
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Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

8% plus additional fees is too much of a jump in a single year.  

Incremental increases over the next few years would be an easier pill to swallow.  

4% 2026  

2% 2027  

2% 2028  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  
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(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

More events to generate more cash and a vibrant City, bonus we pay less rates.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Streets and public spaces – improve streets,  parks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1404  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I support most because i think it's important to fix the water pipes and waste systems now, so that 

the environment is healthy for future generations. Even though the price is high, these projects are 

worth fighting for.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

To be honest, I'm concerned about the refuse bin exchange fee. If we want Auckland to be zero -

waste by 2040, we shouldn't make it harder or more expensive for families to swap to smaller bins. 

Also, I support the Waitakere Ranges, as their changes means cl eaner waterways, as it doesn't make 

living out there too expensive for other people.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitākere Ranges  

Waitākere Ranges Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

I support the changes that best protects the area, as their will be no sewage ending up in their 

lagoons or at West Coast beaches, which is great as it gives you guys a more broader understanding 

of what we have to do to protect our community as well.  

2. What do you think about the proposed key areas of additional investment?  

A. Community wellbeing - continue to grow and evolve our programmes to support community 

wellbeing with a focus on tamariki and rangatahi, as well as older people  

Support  

B. Review level of community grants, including investigating a Facility Partnership Fund to 

support community organisations to plan, develop or upgrade community facilities  

Other  

C. Improve engagement with communities of need, schools and youth  

Support  
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D. Progress an omnibus Waitākere Ranges Local Parks Management Plan  

Support  

E. Walking and cycling connections, particularly through parks  

Other  

Tell us why (please be clear which priority you are talking about)  

To be honest I agree with what I have picked as it shows that community wellbeing and school/youth 

is important because we need to make sure our community is stable when the new generation leads 

us next. Also, The Waitakere Ranges Management Plan I believe  is really good and working well and 

we could use ideas because as I said we need to keep our community stable so it won't die or leave 

us.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Not exactly, But just a reminder that  our environment is basically the things we use for survival and 

without it we plumate downwards or survival rate. This is why we need to protect our environment 

more than ever.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

There could be a community environmental initiative to take care of our environment as well as 

supporting events, like creative industries, so we can thrive as a community.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1408  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Rates:  

Approx $320.00 more per year for the average home -  $4055 to 4375/yr  

City Rail Link:  

Council must cover about $235 million/YEAR to run & own it  
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Ratepayers are now funding ongoing operational costs after already paying for construction.  

Non -Rail link users paying for infrastructure they don't use  

Water Rates:  

Auckland residents already pay for water services through 'Watercare charges'  so it feels like we 

are paying 'twice' for water infrastructure'.  

Taxpayers struggle to see the direct benefits because 'results take decades' & improvements are 

hard to 'measure'.  

 

The biggest problem isn't just the 7.8% rates increase,  its that multiple targeted  rates are rising at 

the same time, making the real cost higher than advertised  

 

How does Auckland Council ensure that apartment owners in high -density buildings are not 

disproportionately contributing to infrastructure and environmental programmes that primarily 

service low -density suburban areas?  

 

 

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Bin/Bag exchange fee:  

Households already paying waste charges through rates  

People may avoid changing bins even if they need a different size  

Illegal Dumping increases  

Increasing Residential Permit Parking Fees:  

People May do the following - 
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Avoid buying permits  

Park outside permit zones  

Park Illegally  

Move vehicles frequently to avoid enforcement creating more congestion in neighbouring streets - 

increased complaints from residents. Enforcement & revenue may cost more than the extra revenue 

generated rather than solving the problem.  

 

 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

No Cruise Ships, no visitors. That's what NZ needs to 'survive'. We need 'visitors'. Cruise passengers 

inject millions into the NZ economy but cruise companies wont come due to high port fees, rising 

government levies + border processing fees, higher fuel + provisioning costs. That's the missing 

link. Get the Cruise ships back in. More passenger use on the trains, increased spending in the City. 

More capital. Less cost to taxpayers.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  
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E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

A small increase in user fees such as pool entry may be more reasonable than cutting essential 

services. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Too much  

Too soon  

People are struggling with high cost of living  

Fuel costs about to soar due to war in Iran  

Young people can't get on the housing ladder  

Thousands leaving to go to Australia for better wages  

NZ elderly population continues to rise  

Would be good to get the Cruise Ships back - more visitors - more revenue  

 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Flood resilience and storm water infrastructure to reduce the risk of flooding and protect homes 

and businesses.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Supporting businesses – help businesses succeed by making them easier to access by 

attracting more visitors to the city with well -designed streets and public spaces.,Other (please 

specify): CBD needs a good 'makeover'. The buildings are old and shabby. Make the owners 

responsible + pay for the maintenance. The CBD looks like a concrete jungle even with all the 

'plants'. Call Lorne St 'Chinatown'. Attract the visitors. Get graffiti artists in - just like Melbourne to 

attract more visitors. The CBD has no 'Westfield' + yet we have rich Asian students living by AKL 

University. We should be capitalizing on that. 

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1445  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Taamaki Auckland is the most well placed city in the country, with Watercare addressing our water 

issues, the CRL about to update our public transport system that was forgotten about eighty years 

ago, and if we can build more apartments in more central loc ations (like Kubrick by OCKHAM) then 

we will be looking a truly magnificently vibrant place to inhabit!  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I often travel to Kingsland and Onehunga, as they have excellent bakeries and finding a good pie in 

this city is a lifelong activity. Other than that our rates increases seem reasonable in comparison to 

every where else in the motu. So although I know litt le about numbers, they seem OK.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

I agree with less cleaning of bollards, letting more green spaces be wilder, but disagree with 

reducing library hours, community funding, and other grants that encourage and allow our area to 

be vibrant and exciting. For example the Street Parties in Midto wn and Summer in the Square are 

among amazing events, right in the middle of the CRL construction and a still somewhat derelict 

Saint James Theatre. For me as a person, and a father of two boys, these events provide 

entertainment for them, and their dad.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  
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D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Librarians are the true heroes of any city, we should not be reducing their hours, unless they would 

prefer. I swim in the sea, but some people prefer the pool, and I do not think it is fair to increase 

what they pay, given the current economic situation. Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Street Parties!!!  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Māori identity and culture – reflect and 

celebrate Māori identity and culture throughout the city centre.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1496  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Auckland has to keep on developing as the major city of New Zealand, your proposals give me 

confidence we will achieve this.  

 

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

You will devastate the city centre if you continue to increase the parking charges, what you should 

be looking at is enforcing the existing charges.  

Rubbish bins hard to understand are you saying if you go from a bing to a bag there is a charge.  

 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  
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E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Not sure what you mean by question 5 as I could not find what the reduce in funding was related 

2Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

You need to ensure that you use an English translation to where you have used Maori, as in above 

Tupunga Maunga Authority what does this stand for in English.  

 

Sorry, I do not have time to go to Section 3 of the consultation document, as most people who will 

be giving feedback on this document do not have.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Bringing Auckland back to life, it sometimes feels and looks like a 3rd world city.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1512 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Rate increases will be hard for many.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Yes support the idea of bin bag fee  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I would like to see some repair work on Parnell Pools. Could volunteers help out at libraries for the 

hours you propose to cut ?  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  
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Do not support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Can the AT app be made more reliable . Big thank you to the bus services and the drivers !  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Transport, we must try to get people out of their cars, especially in the cities.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1518 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Keep cost down - will await 2 % cap  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Cost of living is already hurting people - zero increase  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Hibiscus and Bays,Waitematā  

Hibiscus and Bays Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Cost of living  

2. What do you think about the proposed key areas of additional investment and 

changes to fees and charges?  

A. Supporting further protection of our sea, soil and fresh water from contamination and 

sedimentation, through increased monitoring and extending projects such as local stream 

restoration including the Weiti River.  

Do not support  

B. Supporting community access to a wide range of recreational opportunities through 

investigating new capex projects such as outdoor court provision and increasing support for 

indoor court provision through facilities grants.  

Support  

C. Creating safer town centres and other public spaces through actions such as an increased 

support for community safety and placemaking.  

Do not support  

D. Ensuring Hibiscus and Bays is welcoming and supportive for all through collaboration with a 

broader range of local residents and an increased focus on inclusive design, so it is accessible 

and usable for people of all ages, abilities and backgrounds.  
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Do not support  

E. Introducing changes to a range of fees in pools and leisure centres, including casual 

recreation, dry and aquatic group fitness and pool lane hire to better align fees across our sites.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Only 1 area I support  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Cost of living for all people  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 
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Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Reduce Service Ops cost where we can and future capex projects unless there is a cost benefit  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Māori identity and culture – reflect and celebrate Māori identity and culture throughout the 

city centre.,Safety – a safer and more welcoming city  centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, parks and public spaces so the 

city centre is a great place to live and spend time in.
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# 1556  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Stop trying to bury rail, it's more important than ever  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I am in support of ending the targeted rate in Waitākere. I do not support ending the targeted rate 

for the Rodney Drainage district.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I do not believe that the council should be reducing in any way its accomodation grant funding for 

community groups, if anything it should be investing in owning the property itself for these groups 

that replace or compliment public services.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

I don’t know  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  
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Tell us why (please be clear which priority you are talking about)  

I don’t know  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

It would be nice to finally get intensification of the innercity suburbs under way to control the rates 

pressures as well as remove congestion from the roads. I also think now more than ever is the time 

to start looking at development in the city's flood z ones and preparing exit strategies, as the 

increasing once -in-a-hundred weather patterns are turning them into financial liabilities for the 

public, and it may be that converting prone areas into public space wetlands (or something) may 

reduce the effect.  

I do not care about tourism or sporting events. If they were worth doing the private sector would 

make money from them without needing public money.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Māori identity and culture – reflect and celebrate Māori identity and culture 

throughout the city centre.,Supporting businesses – help businesses succeed by making them 

easier to access by attracting more visitors to the city with well -designed streets and public spaces.

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1562  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

It is a practical plan for year 3 of the LTP  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

416



# 1562  

 

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

They seem to make sense and be fair  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden,Waitematā Support all Looks pragmatic Support Support Support Support  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Looks pragmatic  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Other  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

2. Not sure what effect this will have H & S wise? Support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

It is really important to continue the work supporting the major Museums network through Tātaki 

Auckland Unlimited to make Auckland the coolest Arts and Cultural City in the Pacific - we are not 

as big as the Australian cities but we can and should punch a bove our weight. Smart capital 

investment and working as a team!  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

The Cultural Arts Sector development through Tātaki Auckland Unlimited - getting this right is an 

investment for all Aucklanders in creating innovative growth through education, wellbeing for all, 

investment as a great City to live in and increasing the nu mber of bednights our visitors stay with 

all the economic benefit that brings.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Māori identity and culture – reflect and celebrate Māori identity and culture throughout the 

city centre.,Safety – a safer and more welcoming city  centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, parks and public spaces so the 

city centre is a great place to live and spend time in.

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

419



 
 
 

 

Annual Plan 2026 -2027                                

# 1569  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Two pressing issues for me: improving the liveability of Auckland, and overcoming our infrastructure 

deficit (not just the aging existing infrastructure that can no longer adequately sustain current 

growth, but new infrastructure to ensure liveable future development)  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Rates is struggling to support maintaining a liveable and enjoyable world -class city AND to support 

rapid improvement in infrastructure - maybe infrastructure needs new funding means, and a robust 

conversation with central government  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Hibiscus and Bays,Waitematā  

Hibiscus and Bays Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to fees and charges?  

A. Supporting further protection of our sea, soil and fresh water from contamination and 

sedimentation, through increased monitoring and extending projects such as local stream 

restoration including the Weiti River.  

Support  

B. Supporting community access to a wide range of recreational opportunities through 

investigating new capex projects such as outdoor court provision and increasing support for 

indoor court provision through facilities grants.  

Do not support  

C. Creating safer town centres and other public spaces through actions such as an increased 

support for community safety and placemaking.  
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Do not support  

D. Ensuring Hibiscus and Bays is welcoming and supportive for all through collaboration with a 

broader range of local residents and an increased focus on inclusive design, so it is accessible 

and usable for people of all ages, abilities and backgrounds.  

Support  

E. Introducing changes to a range of fees in pools and leisure centres, including casual 

recreation, dry and aquatic group fitness and pool lane hire to better align fees across our sites.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  

While these objectives support a liveable region, there is a shortfall in increasing infrastructure to 

support the anticipated continued growth (particularly west of Orewa/Silverdale) and in -fill 

(particularly in Orewa and along the Peninsula).  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

I don’t know  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

I don’t know  

E. Reduce funding for environmental management activities.  

Do not support  
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Tell us why (please be clear which priority you are talking about)  

This collection of objectives does not improve the liveability and appeal of Central Auckland as a 

world -class city - rather decreases it.  

The Central area needs vibrant community groups for those who live here, as much as the suburbs; 

reducing grant funding is counterproductive.  

Just as we are on the cusp of seeing the rail network works end and the 're -opening' of the city 

centre area, we should be enhancing not diminishing the appeal. While aspects of the CBD and retail 

areas across Parnell, Newmarket and K'Rd are looking shabby , and hopefully improve once people 

flow resumes with CRT etc, we will be running down the visual appeal of the city with these 

suggestions. We are the gateway for many visitors and tourists, and it is already feeling drab. We 

should be putting more into r evitalising the visual appeal, not less. I don’t know  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Encourage:  Planning and infrastructure to manage growth (which includes flood resistance and 

impact of climate change to weather patterns)  

Encourage:  Transport network improvement  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

I don't like putting a low priority to parks, recreation and environment, nor economic development. 

But I think economic development is tricky if the city is not built to support it with its infrastructure.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Māori identity and culture – reflect and celebrate Māori identity and culture 

throughout the city centre.,Streets and public spaces – improve streets, par ks and public spaces so 

the city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1573 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I do not believe rates should rise again. Its unsustainable financially.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

Reducing unnecessary spending is a prudent thing - eg reducing library hours. Who uses libraries 

anymore in this day and age?  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

Support  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  
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It's simple; the cost of living for everyone is difficult and just like in my own household, I have had 

to reduce unnecessary spending, I feel it is prudent the council does the same. Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Nothing other than I completely oppose any rates increases  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Reduce spending and focus on the basics - rubbish, roads and maintenance.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,St reets and public spaces – 

improve streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the city with w ell -designed streets and public spaces.

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

428



 
 
 

 

Annual Plan 2026 -2027                                

# 1630  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

It seems most  of the targeted rates are not deliverying value for money,  I cannot see any 

quantifiable targets or goals that have been met.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Im general I suspport greater user pays.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I do not support the proposed option for raising additional cash from 16 -65 Adult swimmers, The 

wealthest age group in new Zealand is over the 65's so logically they should pay the most,    I would 

suggest there be free swimming pool entry (as in South Auc kland), or at least make the pool fees 

equiavlent to other areas in New Zealand.    

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

I don’t know  

C. Reduce community grant funding and accommodation grant funding.  

I don’t know  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

I don’t know  
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Tell us why (please be clear which priority you are talking about)  

1. my understanding is satisfaction in our libraries is well above target so the service should be 

reduced  

2. I don't understand the justification of charging additional fees for one sport, swimming (at a rate 

well above other areas e.g. free entry in South Auckland), whilst providng other sports: league, 

football, rugby facilitiates at pepper corn rents - No m atter the sport we should charge on the basis 

of provision e.g. sand based league fields and club rooms / maintenance - is not covered by by the 

pepper corn rent.   Support  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Auckland City has one of the lowest indoor courts per person of the country - perhaps much of the 

city / business rates could go towards providing more indoor courts in the city -  It ssems council is 

more focused on Traditional European Sports than popula r sports like badminton  and basketball.   

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

1. 1 would like Auckland to be resilent in flood (note I have a personal interest since watercare floods 

by property with sewage every time it rain heavily)  

2. I would like Auckland to have an efficient and effective public transport system, and think 

maintenance of raods and footpaths could be reuced.  

2. I would like council to prioritise indoor sport facilities / community facilities not inlcuding 

libraries, art galleries and other chat spots.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.,Other 

(please specify): indoor courts / sports Facilities 

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1634  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I would like the council to keep investing in making our city more livable for people NOT in cars. 

More bike lanes, better/wider footpaths, less car lanes and extended public transport hours and 

services. Auckland council needs to do this to meet its clima te goals.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Getting cars out of the city.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Māori identity and culture – reflect and celebrate Māori identity and culture 

throughout the city centre.,Streets and public spaces – improve streets, par ks and public spaces so 

the city centre is a great place to live and spend time in.,Other (please specify): Getting around but 

not by making it easier to drive. Keep queen street car free and make more areas car free. 

Nelson/Union/Cook/Hobson street are surrounded by four lane roads and make life worse for the 

thousands of residents living here just to make car drivers lives better!

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1653  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

The rates have been increasing too fast too high over the years. I do not agree with the increase.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I do not support the changes.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Increase too much.  

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Support  

B. Reduce maintenance for bollard and post -and -rail.  

I don’t know  

C. Reduce community grant funding and accommodation grant funding.  

Support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Support  

E. Reduce funding for environmental management activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Safety – a safer and more welcoming city cen tre, both day and night, for 

residents, workers and visitors.,Supporting businesses – help businesses succeed by making them 

easier to access by attracting more visitors to the city with well -designed streets and public spaces.
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# 1684  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Waitematā  

Waitematā Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. What do you think about the proposed changes to service levels, fees and charges?  

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.  

Do not support  

B. Reduce maintenance for bollard and post -and -rail.  

Do not support  

C. Reduce community grant funding and accommodation grant funding.  

Do not support  

D. Increase fees for adult swim fees at council pools by up to $3.  

Do not support  

E. Reduce funding for environmental management activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I would prefer you to increase rates rather than reduce services Do not support  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Māori identity and culture – reflect and celebrate Māori identity and culture 

throughout the city centre.,Streets and public spaces – improve streets, par ks and public spaces so 

the city centre is a great place to live and spend time in.
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# 1770  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Waitematā  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Rodney Support most  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I would like Council to continue to provide safe cycling lanes around the city, especially a continuous 

cycle lane between Newmarket and Ponsonby (e.g. via Khyber Pass and Newton Road) where there 

are currently no safe cycle lanes and narrow, busy pavement s  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

One issue is the fringe areas of the central city like Eden Terrace where I live. It needs more street 

cleaning as a high density residential and business area that unfortunately sends a huge amount of 

trash into the stormwater system / harbour. It would b e both efficient if Council's waste contractors, 

at least in the central city, dealt with the high proportion of broken rubbish bins without waiting for 

the (majority absentee) owners to lodge individual requests for replacements. This is an issue of 

healt h and safety, as well as community pride.  

Finally, be brave and tackle the issue of owner responsibility for cats that are decimating wildlife. 

Require all cats to be microchipped and registered with Council. All cats within 2km of a wildlife 

protection area to be kept inside at night time.  Resou rce enforcement, undertake cat trapping (in 

conjunction with Local Boards) within council parks and reserves, prioritising wildlife protection 

reserves.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Streets and public spaces – improve streets, parks and public spaces so the city centre is a great 

place to live and spend time in.,Other (please specify): See above comment - I live in the central city 

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Take a look down Stable Lane off Newton Rd. Generally in a totally disgusting state and on rubbish 

days impassable. 
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Annual Plan 2026 -2027

# 1771 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed. 

Submitter details:

Organisation:  N/A 

Local Board : Waitematā

Your feedback : 

Question 1: Our overall plan and proposed increases to rates

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP).

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities. 

In 2026/2027 that includes prioritising investment in: 

• Transport

• Water

• Helping local boards respond to the needs of their communities.

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property. 

Q1: What do you think of the proposed annual plan?

N/A  

Tell us why

N/A  

Question 2: Changes to other rates, fees and charges

Besides the 7.9 per cent rates increase for an average -value residential property, the annual

plan includes changes to a range of other rates, fees and charges. These include:

• Introduction of a refuse bin/bag exchange fee
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme

areas

• Waitākere Rural Sewerage Scheme

• An Auckland Transport proposal to increase residential parking permit fees in specific

areas.

Q2: What do you think about these proposed changes? 

On principle, I support any increase in rates (within reason), as long as the increased revenue is 

prioritised towards developing future -focussed infrastructure - for example, CRL.

Question 3: Local board priorities

Q3: Which local board(s) would you like to provide feedback on?

Waitematā  

Waitematā Local Board Feedback:

1. What do you think of our proposals for your local board area in 2026/2027?

Do not support most

Tell us why  

These proposals would reduce social services that promote community and wellbeing - the very

reasons living in this area is attractive in the first place.

2. What do you think about the proposed changes to service levels, fees and charges?

A. Reduce library hours at Central City, Little Leys, Grey Lynn and Parnell Libraries.

Do not support

B. Reduce maintenance for bollard and post -and -rail.

I don’t know

C. Reduce community grant funding and accommodation grant funding.

Do not support

D. Increase fees for adult swim fees at council pools by up to $3.

I don’t know

E. Reduce funding for environmental management activities.

Do not support  

Tell us why (please be clear which priority you are talking about)
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Do not support

Question 4: Other feedback

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to): 

• Regional transport plans

• Water service strategies

• Auckland’s spatial plan

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local

priorities listed below.

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank Area

6 Economic development and events – growing Auckland’s economy and supporting

events,  tourism and creative industries.

4 
Local parks, community and recreation services – local parks, sports fields and other

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams,

coastal zones  and cultural heritage, reducing waste, and supporting community -led

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Public transport, central intensification and transport -oriented development are absolute key to

Auckland becoming a modern city that can support its growing population. Please do not build more 

roads - they don't relieve traffic, and we can't afford the p etrol to drive on them anyway.  Please do 

not focus on 'growing the economy' by privatising essential services - making Auckland a better,

more sustainable, more equitable city is what will improve our economy the most.

Question 6: City centre

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.

Q6: What improvements do you think we should prioritise in the city centre?

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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