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Annual Plan 2026 -2027                                

# 6  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

I feel like CRL is a game changer for Auckland and it has just come at a difficult timer. CRL has the 

ability to move the needle for Auckland and we have to embrace it. I hope with CRL, we can increase 

the number of events/gigs that Auckland can host. If t he CRL does well, the city of Auckland will 

prosper and the communities with it.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Im personally only affected the house rates increases and as stated previously - to ensure smooth 

running of the crl we need to ensure we've got the crew to run it and maintain it. I would hate for 

such a major investment to under perform just because we d idn't have the crew to run or maintain 

it.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

In my 20 plus years in Auckland, at no point did a local body say they had excess money to spend. 

Times are tough and we need to reduce cost where we can. All the nice to haves need to go. We 

dont need any new parks and if new parks are being developed, th e vote should go to the community 

surrounding it and to vote.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  
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C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I dont support reducing hours for the Library - thats an essential service to the community  

They can reduce stop bollard and post and rail maintenance in parks  

Charge a higher fee for visitors to Massey Park Pool  

Reduce number of public bins  
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no one cares about arts and culture activities, services and programmes - you can stop wasting 

money here altogether.  

 

Papakura wants a reduction in outgoing cost.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Will there ever be a time that we won't have a rate increase?  

My wages don't go up every year why should the councils income?  

Also we need to get ahead of the flooding problem, as new development or intensification, should 

be paying for flood prevention. Water tanks (5000l per house) existing green areas to be catchment 

and slow release. I know my asks are unreal but we need to d o better and that needed to happen 

yesterday.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Safety – a safer and more welcoming city cen tre, both day and night, for 

residents, workers and visitors.,Supporting businesses – help businesses succeed by making them 

easier to access by attracting more visitors to the city with well -designed streets and public spaces.

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 239  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Reading the plan for the Papakura Local Board is grim, there is literally nothing new proposed and 

only cuts to existing services, we have so much development happening in this area and it's dire to 

see nothing new proposed here. So many urgent new road co nnections are needed and more 

investment needed. Get rid of Veolia when their contract is up in 2027. I would hate to think we 

would just allow a 20 year extension when their service is dire.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

You are literally not proposing anything - just cuts - and that's unacceptable.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  
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E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I just find this absolutely dire that you're proposing to charge us more, do nothing and cut services. 

This area has so much development underway we need to support the road connections to Park 

Green estate and the surrounding developments and improve on g eneral maintenance of roads and 

green spaces.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Finish road connections to the new developments in Park Green for example there are a number of 

proposed roads with no plan to complete them. As more people move to these areas work is needed 

to ensure they are supported and well set up for the future.  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .
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Annual Plan 2026 -2027                                

# 353  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

never get anything done if not enough $ to pay for it  

just have to trust common sense being applied  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

you can only put your faith in the fact that council have the best interest in the people you serve  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

I don’t know  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

these people were selected to do what is best for all of us I am sure thats what they will try and do 

with the money available  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  
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• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

All important but parks in my opinion are ideal for everyone's benefit, safety, pleasure, and leisure  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .
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Annual Plan 2026 -2027                                

# 377  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

I don't believe rate payers have been getting enough from councils from recent years to justify 

another rate increase in a already tough financial state for a lot home owners.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 416 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

It sets out what the Council is going to do and seems logical to me  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Rate increase, ok.  

The three items listed don no affect me.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Within financial constraints ok. Would like to have seen upgrade in Central Park and security.  

More security cameras in the CBD and surrounding areas,  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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Support  

E. Reduce or discontinue grant funding.  

Other  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

I don’t know  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Other  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

We need to keep the " soul"  of Papakura. We have lost so much, and the area is becoming poor 

culturally and financially which leads to poverty, crime, community and loss of direction.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

24



# 416  

 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Planning and infrastructure  

Question 6: City centre  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.
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Annual Plan 2026 -2027                                

# 435  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

I don't know  

Tell us why  

I have been clearing moth plants down the main railway trunk line for free for weeks now.  

Different govt departments are saying it's the other govt depts responsibility.I see that moth plants 

and convolvulous are now smothering the southern motorway plantings as well.  

 I have spent a week just at the Takanini off ramp cutting back moth plants and removing seed pods. 

It is a MOTH PLANT nursery now . It's a tangled mess of vines thick with seed totally out of control  

spreading exponentially all Takanini due to the incomp etence and apathy of govt depts.  
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 Putting in jeopardy our biodiversity as moth plants and convolvulus smother everything. 300 seeds 

in each seed pod will spread 5kms but from the correspondence with Auckland Council i am told it 

is not a priority.  

 

 Can we allocate some money/ manpower / resources to fighting these invasive weeds -NB AK 

Council method of spraying with glyphosate does not kill this plant  - nor does cutting it back as it 

just regrows. YOU must trace vine to its base and pull out roots  and all / or cut and paste vine. 

Removal of seedpods also essential as they dry out crack open and the seeds will become airborne 

travelling many kms.  

 

Please see work that Society Totally Against Moth Plant (S.T.A.M.P) is doing being documented on 

there Facebook page and you will see how vast the problem is and not just in Auckland.  

 

 

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

 

Tell us why  
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2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

I don’t know  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  
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Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Reducing maintenance in areas where there already has been a lack of maintenance is just giving 

up. South Auckland is already low priority being the poor cousin and lets face it the ********** hole 

suburbs compared to places like Remuera  . All the golf co urses have been removed and turned into 

subdivisions here but you won't see them doing that in the expensive suburbs. WE have already 

been subjected to housing intensification and so we need more resources to compensate for that 

NOT LESS.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

I temped for City Parks for 3months and they pretty much just drive around all day doing SFA. SO 

they employed us temps to do all the hedges , cut back all the overgrown walkways while the council 

"workers"  sat in the truck. Their objectives were to do as little as possible. There needs to be more 

accountability and auditing of areas as the system is not working . Frequently i saw Council workers 

sign off on work that hadn't been done. This was really frustr ating to see as i am highly motivated 

to get the job done. Also witnessed a lot of incompetence in mixing of chemicals , lack of plant 

knowledge , lack of training...was a clown show reflected in the state of the green spaces they were 

tasked with maintain ing  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 487  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

The council does not maintain the trees and clean out the gutters hence we have flooded areas. The 

grass verges do not get mowed and rubbish does not get collected when somebody dumps the stuff. 

Graffiti is getting worse as it is never cleaned up and from the train it looks so tacky, weeds and 

grass is over grown.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Introduction of a refuse bin/bag exchange fee - This is not clear, even in the consultation documents  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Council does not trim trees they are over hanging the streets, grass verges do not get cut and leaves 

do not get cleared out of drains hence we have flooding. Rubbish that is dumped does not get 

collected. Cycle ways down Great South Road from Takanini is a waste of space, always a traffic jam 

so ridiculous that this is a single lane to the motor way. Roads uneven, we need a WOF to drive on 

roads which are uneven and have potholes.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

I don’t know  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

I don’t know  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

I don’t know  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

I don’t know  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

If the council reduces anything it will just mean it will never get done!  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  
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so many houses going up, why is the recreation, pools, shopping centres, etc not being build  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Transport. Why do we have 3 carriage trains running at 7:20am and 7:30am (leaving Papakura 

station) when this is peak hour for commuters trying to get to work. Cycle lanes should be 

monitored and if not used or used less then they need to be removed - Taka nini, Great South Rd.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): I dont know hate going into the CBD
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# 488  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

You should be reducing rights not increasing them Go through and cut out all the nice haves.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

37



# 488  

 

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

User pays so fine.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Waste of money. Not council Road to do most of the stuff  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Rate payers can't afford  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Look after water and roads and rubbish that is all a council needs to do forget about all the rest  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): None of the above 
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# 540  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I understand Auckland Council faces increasing infrastructure and service costs. However, for many 

households the cumulative cost pressures are becoming unsustainable, particularly for working 

parents and homeowners already managing high living costs.  

 

I am a solo parent earning $130,000 p/y with a mortgage in Auckland and a child under one. While 

this income and my profession being an accountant is above average, once essential living costs are 

considered, there is limited disposable income.  

 

Over the past few years, the increase in everyday costs has significantly exceeded wage growth. 

Childcare can range from $300 -$400 per week w a family boost rebate of $100 a week.  

 

Food has increased 10 -20% in staple items over recent years, electricity have increased due to rising 

wholesale energy prices, fuel remain high for workers who have kids to rush back to with strict 

timeframes and lack of flexible working, insurance and mor tgage costs have increased especially w 

Auckland's flooding etc.  

 

These combined increases already add thousands of dollars of annual living costs. While the 

proposed rates increase appear modest presenting around $300 per year this doesn't reflect the 

cumulative effect of yearly increases, Rates rarely decrease and cont inued increases compound 

over time. What may seem manageable in isolation becomes financially burdensome when layered 

on top of existing cost of living pressures.  

 

I would encourage Auckland Council to consider alternative revenue approaches that align with 

public health and behavioral incentives rather than placing a disproportionate burden on 

homeowners.  

E.g. UK soft drinks levy, Mexico sugar tax, Australia Alcohol excise taxes these types of targeted 

taxes place greater responsibility on discretionary consumption rather than essential costs such as 

housing.  
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Shared services such as transport systems benefit the wider population not just homeowners 

funding these primarily through property rates.  

I strongly encourage Auckland Council to consider greater cost control within council spending, 

alternative revenue mechanisms, fairer distribution of funding across the population, reducing 

reliance on continual rate increases.  

 

Auckland residents are already managing significant financial pressure. Continued increases in 

rates risk making housing even more less affordable and placing additional strain on working 

families. I would also like transparency on the survey results espec ially the community responses 

to this specific increase and how Auckland Council responds to this.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Until you provide specific reasons backed up with statistics why this is being done I do not agree on 

broad statements. If there isnt enough uptake is the council marketing it enough?, is the community 

aware of these activities, is the council staff engage d with the community to ensure you speak the 

same language and provide meaningful activities, support, workshops  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.
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# 546  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

7.9% increase in rates is way too much, as we already know cost of living is high and some of us are 

making ends meet, but this increase will just impact us hugely.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

49



# 546  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 572  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Most of these are community things.  If we are going to continue as it community growth needs to 

be funded by council as well as local groups. It cannot be left to individuals to build community 

solely.    

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Local to Papakura areas and services and growing and strengthening community.   

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): I live in Papakura. I went to Auckland city about 10yrs ago and not since.  
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# 575  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

You are spending too much of the money you do not have and expect the already heavily taxed, 

hard working people of Auckland to pick up your slack.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

This is a tyrannical legalized form of robbery.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Focus on the relevant projects first. Accomplish those within the existing annually collected fees, 

and then, only then, move on to the next proposals - again, withing the  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  
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E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I simply want to reduce spending or keep it within the currently collected annual rates. Make it work 

with that. Solving budget constraints by continually taxing (rates) the already heavily taxed people 

is too much burden for everybody.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

You are spending too much of the money you do not have and expect the already heavily taxed, 

hard working people of Auckland to pick up your slack.  
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Maintain the existing facilities we already have. Stop creating projects to justify spending.  

Question 6: City centre  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Supporting businesses – help businesses succeed by making them easier to access by 

attracting more visitors to the city with well -designed streets and  public spaces.
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# 590  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Unfair burden on ratepayers*: With property values decreasing and many residents facing financial 

hardship due to high inflation and mortgage rates, is it fair to increase rates?Even council already 

increased rates last year ,how we survive in Auckland the n 

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Nothing it's still bearable .  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Stop increasing rates every year.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Streets and public spaces – improve streets, parks and public spaces so the city 

centre is a great place to live and spend time in.,Supporting businesses – help businesses succeed 

by making them easier to access by attracting more visitors to the city with well -designed streets 

and public spaces.

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 608  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Im absolutely sick of my rates going up so much all the time, its becoming so unaffordable. You 

need to look within your council budgets to make changes to stop these constant, sizable rates 

increases.  

Question 2: Changes to other rates, fees and charges  

64



# 608  

 

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Anything that involves yet more money being squeezed from hard working and already 

overburdened rate payers, I do not support.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

 

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  

We need to save money absolutely everywhere we can.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

My biggest concern is the rates increases, they are becoming so unaffordable for so many people.  
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Also the intensification is making it very hard to drive down streets now as there is never enough 

car parking provided for the multi story joined houses that are being built. Please stop approving 

all these.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Reducing housing intensification because the roads are getting so hard to drive down.  Sort out the 

abysmal train system which stops every long weekend, school holidays and after Christmas for a 

month.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Safety – a safer and more welcoming city cen tre, both day and night, for 

residents, workers and visitors.,Supporting businesses – help businesses succeed by making them 

easier to access by attracting more visitors to the city with well -designed streets and public spaces.
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# 625  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

mayor elected on bringing down cost of rates. every single thing the council does brings increased 

cost  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

more fee increases  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Franklin  

Franklin Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

more wasted money for no gain  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

put these documents in english for those of us that speak it  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  
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We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): rubbish and water.drop all the feelgood **********

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 655  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Auckland Council wasting huge money on cycle lanes and cutting the road lanes and making some 

cycling lanes. that’s totally a wastage of money. .  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Council increasing the rates and spending millions of dollars on just cycle lanes. which is not justice 

to the taxpayers and ratepayers.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden,Devonport -Takapuna,Ōrākei  

Albert -Eden Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to services, fees and charges?  

A. Restoration planning for Waititiko / Meola Creek, to leverage the improvements in water 

quality that will be achieved through the Central Interceptor.  

Do not support  

B. Investigating how to respond to future growth expected in our area.  

I don't know  

C. Trialling free off -peak access for Gold Card holders to swim at Mt Albert Aquatic Centre.  

I don't know  

3. Kingsland Business Society Inc is proposing to expand the geographic boundary of 

its Business Improvement District programme to include areas around the north end of 

Morningside Drive, and to increase the amount of targeted rate funds to be collected 

from $245,000 to $370,000 per year. If it is successful, ratepayers of business 
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properties located within the BID expansion area will be required to pay the associated 

BID targeted rate. Do you support this proposal?  

I don't know  

Tell us why  

 

Ōrākei Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to services?  

A. Increase community -use sports fields provision either through redevelopment or expansion 

of our asset portfolio to address the forecasted move of Auckland Cricket into Colin Maiden 

Park and other demands on our sports fields.  

Do not support  

B. Increasing investment in restoration and pest -management programmes to grow and 

protect your natural environment. Our reserves and open spaces are one of the most vital 

resources in Ōrākei.  

Do not support  

C. Changing the Meadowbank Community Centre project to a self -funded community centre to 

capitalise on existing investment and resources.  

I don’t know  

D. Construct a playground Remuera Library to optimise the under -used green space at the side 

of the building.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  
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Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Safety – a safer and more welcoming city cen tre, both day and night, for 

residents, workers and visitors.,Supporting businesses – help businesses succeed by making them 

easier to access by attracting more visitors to the city with well -designed streets and public spaces.
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# 692  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

My rates have already gone from $2360 to $3980 in the last 6 years. That's a 69% increase which i 

find absolutely ridiculous!! And its going to get even higher with this proposal. Auckland Council 

really needs to take a long hard look at how they are deman ding whatever they want with glorified 

justifications. Rather you should focus on 1) being more efficient in the way you spend the money 

you do have and 2) Stop spending money on fancy 'nice to have's when you should be focusing on 

the basics  

77



# 692  

 

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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Do not support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Safety – a safer and 

more welcoming city centre, both day and night, for residents, workers and visitors.
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Annual Plan 2026 -2027                                

# 715 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Don’t like these at all  

As it is we pay so much for so less so a rate increase of that much is not affordable to me  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

 

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

 

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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E. Reduce or discontinue grant funding.  

 

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

 

G. Reduce or discontinue some arts and culture activities.  

 

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

 

I. Reduce or discontinue some community development and support activities.  

 

J. Reduce or discontinue some environmental and water quality activities.  

 

K. Reduce or discontinue civic events.  

 

L. Reduce or discontinue sports and park activation activities.  

 

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Support most but definitely not rate increase  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the city with well -designed streets and public spaces.
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Annual Plan 2026 -2027                                

# 738  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

I do not support the proposed annual plan in its current form.  

 

A 7.9% rates increase is significant, especially when many households are already under pressure 

from rising living costs. Inflation has already stretched family budgets, and savings are becoming 

harder to maintain. Increasing rates at this level will plac e additional strain on homeowners and 

renters alike.  
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It is also difficult to support another increase when many residents are not seeing noticeable 

improvements from previous rates rises. Traffic congestion continues to worsen, road conditions in 

many areas remain poor, and public spaces such as parks are no t consistently maintained to an 

acceptable standard.  

 

Before proposing further increases, there should be clearer evidence that existing funds are being 

used efficiently and that core issues affecting daily life in Auckland are being addressed properly. 

Priority should be given to fixing current infrastructur e and service gaps first, so ratepayers can see 

tangible results from what they are already contributing.  

 

Stronger financial discipline and visible improvements would help rebuild public confidence before 

introducing additional cost burdens.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I do not support most of the proposed changes in their current form.  

 

While I understand the need for council revenue to fund services and infrastructure, the cumulative 

effect of increasing multiple fees and charges at the same time is concerning. Households are 

already managing higher mortgage costs, rent, insurance, food prices and utilities. Adding new or 

increased council charges only adds further strain.  

 

Essential services such as waste collection should remain affordable and straightforward, without 

additional fees that feel like penalties. Changes to business improvement areas and rural schemes 

must clearly demonstrate fair cost allocation and measurable  benefit.  
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Similarly, increasing residential parking permit fees should only occur if there is a clear 

improvement in parking management and viable transport alternatives. Otherwise, it simply 

becomes another added expense for residents.  

 

Overall, affordability needs to be a stronger consideration. Any increase in fees should be matched 

by visible service improvements and better value for money.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

I understand the local board is under financial pressure, but I have serious concerns about many of 

the proposed service reductions.  

 

Reducing library hours at Sir Edmund Hillary Library will directly affect students, working families 

and elderly residents who rely on accessible public spaces. Libraries are not just book facilities, 

they are community hubs. Cutting hours may seem small o n paper, but the impact on the 

community will be real.  

 

Stopping maintenance in parks, bush areas and public spaces is also worrying. Our parks and 

reserves are already not always maintained to a high standard. Reducing bollard, rail and bush 

maintenance will likely lead to safety risks and a visible decline in  the condition of our 

neighbourhoods. Once standards drop, it costs more to fix later.  

 

Reducing public rubbish bins in town centres and parks could create hygiene and cleanliness issues. 

Overflowing bins and litter will quickly undermine community pride and the overall image of 

Papakura.  
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Cutting grants for youth, community groups, arts, environmental activities and sports programmes 

may save money short term, but it risks long term social costs. These programmes keep young 

people engaged, support community wellbeing and strengthen local id entity.  

 

If difficult choices must be made, the focus should remain on protecting essential community 

services and maintaining public spaces to a safe and reasonable standard. Greater transparency 

around efficiencies and cost savings should be explored before reduc ing frontline services that 

directly affect residents.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  
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I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

My feedback reflects a balance between protecting essential community services and accepting 

reductions in lower -priority areas where necessary.  

 

I do not support reducing library hours on Mondays, Fridays or Saturdays. Libraries are critical 

community spaces that support students, families and job seekers. Reduced hours would directly 

impact access to education, digital resources and safe public sp ace.  

 

I also do not support increasing fees for visitors to Massey Park Pool from outside Auckland. Public 

facilities should remain welcoming and accessible, and differential pricing may discourage use and 

create unnecessary complexity.  

 

I do not support reducing or discontinuing grant funding, as community and youth grants play an 

important role in supporting grassroots initiatives and strengthening local networks.  

 

Similarly, I do not support reducing sports and park activation activities. These programmes 

promote health, wellbeing and positive community engagement, particularly for young people.  

 

However, I support reducing selected maintenance such as bollards and non -essential bush 

maintenance (excluding high -value ecological areas) if this helps manage unavoidable cost 

pressures. I also support reducing the number of public rubbish bins where pr actical efficiencies 

can be found, provided cleanliness standards are maintained.  
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I support scaling back funding for arts and culture activities, services in arts facilities and 

community centres, community development programmes, environmental initiatives and civic 

events if required. While these are valuable, they may be areas where t emporary reductions are 

more manageable compared to cutting core services like libraries and sports access.  

 

Overall, essential services that directly affect daily life, education and community wellbeing should 

be protected first, while less critical expenditure can be adjusted to manage budget constraints 

responsibly.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

My highest priority is Transport. Safe, well -maintained local roads and effective traffic management 

have the most direct impact on daily life. Road conditions, congestion, and poor traffic control are 

ongoing concerns. Investment should focus on repairing  roads properly, improving intersections, 

and optimising traffic flow before expanding into new projects.  

 

My second priority is Regional parks and environment. Protecting natural areas, reducing waste, 

and maintaining environmental standards are important for long -term sustainability and 

community wellbeing. However, this should be balanced carefully against e ssential infrastructure 

needs.  

 

Third is Local parks, community and recreation services. These services are important for families, 

youth engagement, and overall community health. Core maintenance and access should be 

maintained, even if some non -essential programmes are reviewed.  

 

Fourth is Flood resilience. While critical, especially after recent weather events, planning and 

upgrades should be carefully targeted to high -risk areas to ensure funds are used effectively.  

 

Fifth is Economic development and events. Supporting growth is important, but it should not come 

at the expense of fixing core infrastructure and transport issues that residents face daily.  

 

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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My lowest priority is Planning and infrastructure to manage growth. Growth planning is important 

long term, but current infrastructure problems, particularly roads and traffic, need to be addressed 

first before expanding or intensifying development further . 

 

Overall, practical improvements to transport and core infrastructure should take precedence, as 

they affect residents every single day.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.
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Annual Plan 2026 -2027                                

# 743  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Ratepayers should not have to pay for incompetency for managing slipping costs of on going 

projects.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

7.9% increase is crazy in a cost of living crisis. What are you smoking?  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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I don’t know  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

I don’t know  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

I don’t know  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Stop increasing rates.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

98



# 743  

 

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Streets and public spaces – improve streets, parks and public spaces so the city 

centre is a great place to live and spend time in.
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# 744  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Its a ********** decision to increase rates by such a great amount. There is already too much 

pressure of cost of living adding almost 8 % to it does not makes any sense. The increase you are 

doing is not even in line with wages increase on annual basis.  

This is sort of a punitive measure for buying your own house.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .
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# 754  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Rates increased every year is stressing  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Not fair for all  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Not fair  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Reducing activities increase family stress  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  
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Annual Plan 2026 -2027                                

# 757  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

No investment being put into Papakura yet our rates are going up $200. I STILL have to pick up 

rubbish flying onto my property daily, and get stuck in bottleneck traffic just to get in and out of 

Papakura is a nightmare now.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Too much... Your not investing in the area I live in...  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Franklin,Papakura  

Franklin Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

  

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

111



# 757  

 

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

You want us to pay more for less .. this is horrible.. how about you get rid of all the consultants you 

overpay... And duplicate overpaid roles within the council...  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,St reets and public spaces – 

improve streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Other (please specify):
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# 807  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

The CRL will have little/no impact on me. It is more of benefit to central Aucklanders.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Aren’t we all ready paying for bin collection why are you charging more?  

Why should all of Auckland pay for changes to Kingsland/Onehunga BID changes - this should be 

done via a targeted rate.  

Yes to increasing residential parking fees.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Local board wastes to much money on ‘community initiatives’ rather than spending the money on 

core council services.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  
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D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Council should stick to core services:  

Footpaths, roads, rubbish and stop splurging on nice to haves.  
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Roads, footpaths, rubbish  

Question 6: City centre  

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.
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# 816 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Reduce councils and unchanged rates or reduce them  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

BID is not needed. Plenty has been added already and these town centers aren't thriving.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Albert -Eden  

Albert -Eden Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Expensive and does not help  

2. What do you think about the proposed key areas of additional investment and 

changes to services, fees and charges?  

A. Restoration planning for Waititiko / Meola Creek, to leverage the improvements in water 

quality that will be achieved through the Central Interceptor.  

Support  

B. Investigating how to respond to future growth expected in our area.  

Do not support  

C. Trialling free off -peak access for Gold Card holders to swim at Mt Albert Aquatic Centre.  

Do not support  

3. Kingsland Business Society Inc is proposing to expand the geographic boundary of 

its Business Improvement District programme to include areas around the north end of 

Morningside Drive, and to increase the amount of targeted rate funds to be collected 

from $245,000 to $370,000 per year. If it is successful, ratepayers of business 

properties located within the BID expansion area will be required to pay the associated 

BID targeted rate. Do you support this proposal?  
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Do not support  

Tell us why  

Unneeded. Focus on reliable trains.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Make kiwirail better  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Cost reduction in rates and reduce red tape  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 825  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

It's important for the future of Aucklanders that we have a modern and efficient transport system. 

Also we need reliable access to clean water, good sewage and storm water systems.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

See below.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

 

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Other  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Reducing the hours at the library should be fine as long as there is still one late night available for 

people who work until 5pm.  

I support charging people from outside the area extra for using Massey Pool as this is a common 

practice around the country.  

I don't agree with reducing the number of rubbish bins as there is a lot of rubbish just dropped 

around the area and reducing the bins will only make this worse.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Flood resilience as we need to be able to cope with environmental changes better.  

Infrastructure as we need to make sure Auckland works for everyone now and in the future.  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.
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Annual Plan 2026 -2027                                

# 829  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Your charging me for less useful things.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

How is increasing fees going to benefit kiwis that already want to leave.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Useless just like auckland council normally.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Cut all funding and focus on helping rate payers by not increasing rates.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Cut all ********** funding like auckland transport and cut rate payers rates.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.
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Annual Plan 2026 -2027                                

# 884  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

CRL should be paid by ticket price increase not rate.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

Reduce, reduce and reduce.  

 

What will be left for the youth? Join a gang?  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

I don’t know  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  
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E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

What activities will be left who can't afford spending more and more?  

 

Don't blame later when criminality increases.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Congratulations on proposing cuts and increasing rates and making life more miserable....  
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.
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Annual Plan 2026 -2027                                

# 919 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

I don’t know  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 929  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

No need change rates.  People are already struggling with other expenses and property priced are 

going down and you guys propose to change he rates. What you guys thinking. So no need to 

increase the property rates. Already most of the houses CV down.   

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 930  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

With the current cost of living Auckland council should be shamed of this proposal of increasing the 

rates by 7.9%. How do you justify that rate increase when you services are already so poor while 

making sure Executives of the auckland councils are sittin g at half million dollar salary band. If 

anything considering the poor performance, corruption within the organization, mismanagement of 

public fund they all should be sacked and salary threshold should be adjusted to more realistic like 

most aucklanders m ake. You can sit in your fancy AC office and understand what we go through 

everyday with this cost of living crisis.  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

You barely provide any service for the current charges with increased rates you only lining the 

money in your pocket l. I absolutely do not support increasing cost on any of these services  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

With the current cost of living Auckland council should be shamed of this proposal of increasing the 

rates by 7.9%. How do you justify that rate increase when you services are already so poor while 

making sure Executives of the auckland councils are sittin g at half million dollar salary band. If 

anything considering the poor performance, corruption within the organization, mismanagement of 

public fund they all should be sacked and salary threshold should be adjusted to more realistic like 

most aucklanders m ake. You can sit in your fancy AC office and understand what we go through 

everyday with this cost of living crisis.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  
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Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 
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Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Fix the corruption within the agency and cut down on expenses from these high profile executives 

withing the organization i.e. CEO, manager, Mayers. To make one road barier costing half a million 

dollar what kind of rubbish decision is that. If this is not  corruption then I dont know what it is. Stop 

wasting my money.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.
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# 982  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Whatever you are planning it would benefit to very least amount of people. I am already paying high 

taxes on of it public transportation is so expensive no one would ever use it and increase in rates 

means what !!!  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I agree to none. Use the payed taxes wisely to manage things properly.  

Stop spending money on consultants who is charging massively high amounts and manage your 

books wisely and properly  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  
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D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

I don’t know  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Having events to selected community doesn’t help all the tax payers.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Yes, mayor should understand clearly where the money is spent within auckland council. How much 

money is being spent on consultants where council employees are doing nothing but pushing all the 
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works to consultants where they billing high rates with higher duration. It’s basically double 

dipping. Council employees are worthless and shame on how mayor is managing them  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Cycle paths are worthless, absolute waste of money,  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Safety – a safer and more welcoming city cen tre, both day and night, for 

residents, workers and visitors.,Streets and public spaces – improve streets, parks and public 

spaces so the city centre is a great place to live and spend time in.
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# 996  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

If the majority of the increase in rates is due to the CRL, and I don’t even have access to use that 

where I live, nor will use it more than once a year if I maybe go to the city, why do I have to pay so 

much? You’re still going to charge for every train r ide through AT too? It’s like tax on tax on tax. My 

area is getting no new transport options.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

No upliftment in local area. No easier ways to move around.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  
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E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Maintenance in parks - had to continue if you want to avoid our area becoming even more third 

world than it already is.  

 

Rubbish bins in public - there’s a shortage! Don’t reduce!  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

158



# 996  

 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Upkeep of parks and public facilities  

Question 6: City centre  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Streets and public spaces – improve stre ets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to the city with well -designed streets and 

public spaces .
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# 1011 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

The increase in rates is too much. Specially for a single household like me. I live alone in a 1br house. 

Before you increased the rate too much already when you included the rubbish fee. Again this is 

unfair for single household as i dont accumulate rubbi sh that much vs the addtl fee given. Water 

also increases by charging day rate - as compare before if i dont use water - no charge. Again all of 

this is too much for single household  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Another fee again for the bin. Bit other im not affected  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

The changes in my area - papakura are all reduction - but still we are getting a high inclrease in 

rates. How ironic, increase in payment but reduce in service being provided back to the community  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

162



# 1011 

 

Support  

E. Reduce or discontinue grant funding.  

I don’t know  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

I don’t know  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

All refuced but increase in rates...  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

The council should consider the charges being given to a 1br house - as mostly it will be a single 

household occupants or just couple living on it. Charges are too much. Increase is even higher than 

the increase in my salary. Rate is not the only 1 that in crease including water electricity and all 

commodities. This just really make living here harder and harder  
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Public transport - hope price can be reduced. Its too much.  

 

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Continue library serivices with wide variety of books  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.
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# 1034  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Rip off as it’s already over the roof  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Franklin,Papakura  

Franklin Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

  

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  
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C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  
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N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.
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Annual Plan 2026 -2027                                

# 1058  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Councils focus should be on collecting the rubbish and keeping the city clean and tidy and 

functional. This year my rates are going up, I receive a gradually getting more untidy neighborhood. 

A water network outsourced to an incompetent and bullying Veolia  network. Roads that are too 

narrow (Engineers in every other discipline are expected to over engineer - but roading this is not 

the case) . Houses crammed onsite sites with no off -street parking which the clogs the roads up. 

Lots of stray unregistered dog s that make it unsafe to go for a run at night. Road bumps everywhere. 

Roadworks that takes forever to get achieved. Development contributions have gone through the 
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roof ($100k to $960k on a $4m project) making development in manakau and papakura not viable. 

Going through the development contribution policy sschedule 8 shows so much wasted spend (e.g. 

$550m just to remove 3 vehicle crossings, $29m for some wetlands in  Takanini + another $24m for 

the piping) Seriously I am a industrial developer and I know these could be done for 1/5th of the 

costs - it's just wasted money everywhere).  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Well the top 3 don't apply to me, the residential parking fees shouldn't have to happen if council 

just required every house to have space for 2 off -road parks. There are houses getting crammed on 

properties with no consideration for parking. Example in my  area 4 houses got put on a property 

with just 3 car -spaces between them. Now there are always around 6 cars parked on the road. This 

also happens to be right next to a zebra crossing that is used by the local school less that 500m 

away. With the cars park ed on the side of the road you cannot see children crossing as easy and its 

only a matter of time till there is a fatality.   

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

They're all fence sitters at the end of the day with no real drive. Daniel Newman seems fairly active 

and did help out a bit for me to push back on the development contributions. But hasn't done 

anything to remove the massive amount of dangerous stray dogs  in the area (last night a saw two 

mongrals without collars running around my property on the cameras)  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 
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services. To address this, we are considering changes to service levels or fees.  What do 

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

I don’t know  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

I don’t know  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  
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Do not support  

Tell us why (please be clear which priority you are talking about)  

As i said earlier job the point local council exist is to collect the rubbish and keep the city tidy and 

safe. Then why on earth would they remove rubbish bins from parks and reduce the level of 

maintenance in our parks/bush areas?!!!!!  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Well i wouldn't mind actually having some acknowledgment that my suggestions are being listened 

too. But remember this.... Council exist to collect the rubbish and keep the city safe and functional. 

Go back to that and you could actually reduce the rates a nd improve our lives!  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

1) Collecting the rubbish  

2) Stopping all houses being built that do not have provision for 2 off -street car parks  

3) Removing stray dogs and off -lead and making walking/running at all times safer  

4) Keeping the public grass mower and the streets brushed more regularly  

5) Roads built for cars, wider and not with the idea that with a growth of 1m people in 10years only 

100k will use cars - absolute fairy land thinking! (yes i've had a Auckland council traffic planner 

leader tell me that). And remove the bumps! (there's wa y better ways to ensure lower speeds 

without ruining our cars/comfort).  

6) Ferries to drive quicker and be like Sydney does (great ferry system, love it!)  

7) Reduce the development contributions to a realistic amount.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Supporting businesses – help businesses succeed by making them easier to access by 

attracting more visitors to the city with well -designed streets and  public spaces.

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

175



 
 
 

 

Annual Plan 2026 -2027                                

# 1089  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

I do not support the proposed 7.9% rates increase in the Annual Plan 2026/2027.  

 

Many households in Auckland are already dealing with significant cost of living pressures. The prices 

of food, rent, insurance, utilities, and other essential expenses continue to rise, while incomes for 

many residents are not increasing at the same pace. Increasing rates at this level places additional 

financial pressure on ratepayers who are already struggling to manage everyday costs.  

176



# 1089  

 

 

While I understand the need to invest in important infrastructure such as transport and water, a 

nearly 8% increase in one year is difficult for many households to absorb. Rate increases should be 

more moderate and better aligned with wage growth and the f inancial realities faced by residents.  

 

The council should place greater emphasis on improving efficiency, prioritising essential spending, 

and reducing costs where possible before asking residents to pay significantly more. Long -term 

projects are important, but the financial burden should not f all disproportionately on current 

ratepayers.  

 

I encourage Auckland Council to reconsider the scale of this increase and focus on a more 

sustainable approach that balances infrastructure investment with the affordability challenges 

facing Auckland residents.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I am concerned about the proposed increases and additional fees outlined in the annual plan, 

particularly at a time when many Auckland households are already facing significant financial 

pressure.  

 

Introducing new charges such as the refuse bin or bag exchange fee and increasing residential 

parking permit fees will add further costs for residents. While these may seem small individually, 

combined with the proposed 7.9% rates increase they contribute to a growing financial burden for 

households.  

 

Many residents are already struggling with rising costs of living, including groceries, rent, insurance, 

and utilities. Additional council fees and charges make it harder for people to manage their budgets.  
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I encourage the council to carefully review whether these additional fees are necessary and to 

prioritise reducing costs and improving efficiency before introducing new charges or increasing 

existing ones.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  
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G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

My main concern with the Annual Plan 2026/2027 is affordability for Auckland residents. Many 

households are already facing ongoing cost -of-living pressures, and continued increases in rates, 

fees, and charges are becoming difficult for people to manage.  

 

While investment in infrastructure, transport, and environmental management is important for the 

future of Auckland, these investments must be balanced with the financial realities of the 

community. Large increases in rates combined with additional fees ri sk placing too much pressure 

on households whose incomes are not rising at the same pace as expenses.  

 

I encourage the council to prioritise careful spending, improved efficiency, and better cost control 

before increasing the financial burden on ratepayers. Future plans should place stronger emphasis 

on long -term affordability and sustainability for residen ts.  
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I support responsible management of important places such as the maunga under the Tūpuna 

Maunga Authority, but overall council spending should remain mindful of the growing financial 

pressure on Auckland households.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.
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# 1114 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

I don't know  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

182



# 1114 

 

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

 

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

 

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

 

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

 

E. Reduce or discontinue grant funding.  
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F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

 

G. Reduce or discontinue some arts and culture activities.  

 

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

 

I. Reduce or discontinue some community development and support activities.  

 

J. Reduce or discontinue some environmental and water quality activities.  

 

K. Reduce or discontinue civic events.  

 

L. Reduce or discontinue sports and park activation activities.  

 

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Māori identity and culture throughout the city centre.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a gr eat place to live and spend time in.
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Annual Plan 2026 -2027                                

# 1136 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Because too many of our rates money are going to waste and why should we always increase our 

rates when those that are living in state houses doesn't contribute any  

Too much money going to transport when the road is still crappy and most of the time the roads are 

close so what's the point of it.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Rates I object to the new rates that's been proposed, why do we always increase these rates for silly 

projects around Auckland. Some rates are ridiculous high and some are not affordable  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Charging people outside of Auckland to use the pools and cutting down the funds for arts and stuff 

is not good  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  
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D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  
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We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Fix all the roads and try and widen the motorway especially the Mt Wellington one  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,St reets and public spaces – 

improve streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the city with w ell -designed streets and public spaces.
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# 1148 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

It looks good.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I like them.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

They look great.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Everything looks like they are addressing issues in the area.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

They need to look at economic development. It is important.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Māori identity and culture – reflect and celebrate Māori identity and culture 

throughout the city centre.
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# 1179 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1200  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Māori identity and culture – reflect and celebrate Māori identity and culture throughout the city 

centre.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

6 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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and visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre 

is a great place to live and spend time in.,Supporting businesses – help businesses succeed by 

making them easier to access by attracting more visitors to  the city with well -designed streets and 

public spaces.
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Annual Plan 2026 -2027                                

# 1214 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Stop increasing our rates. The constant yearly increases is totally unacceptable. Everyone is doing 

it tough in this bad economy. Auckland council should managing its budget and living within it 

means.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual

plan includes changes to a range of other rates, fees and charges. These include:

• Introduction of a refuse bin/bag exchange fee

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme

areas

• Waitākere Rural Sewerage Scheme

• An Auckland Transport proposal to increase residential parking permit fees in specific

areas.

Q2: What do you think about these proposed changes? 

Stop increasing our rates. The constant yearly increases is totally unacceptable. Everyone is doing 

it tough in this bad economy. Auckland council should managing its budget and living within it 

means.

Question 3: Local board priorities

Q3: Which local board(s) would you like to provide feedback on?

Manurewa  

Manurewa Local Board Feedback:

1. What do you think of our proposals for your local board area in 2026/2027?

Do not support most

Tell us why  

There is more than enough facilities available in the area. I dont understand why spending on new 

facilities. Resourcees should be spent on maintaining and upgrading current assets in the area.

2. What do you think about the proposed key areas of additional investment?

A. Allocate up to $1.5 million of funding to support delivery of the Manurewa War Memorial Park

multi -sports pavilion.

Do not support

B. Deliver a new multi -cultural initiative that responds to demands for increased ethnic

engagement.

Do not support

C. Develop a civics education initiative that helps people understand the role of local boards

and how they can get involved.

Support  

Tell us why (please be clear which priority you are talking about)
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There is more than enough facilities and existting initiatives available in the area. I dont understand 

why spending on brand new facilities. Resourcees should be spent on maintaining and upgrading 

current and existing assets and initiative in the area.

Question 4: Other feedback

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Stop increasing our rates. The constant yearly increases is totally unacceptable. Everyone is doing 

it tough in this bad economy. Auckland council should managing its budget and living within it 

means.

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to): 

• Regional transport plans

• Water service strategies

• Auckland’s spatial plan

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local

priorities listed below.

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank Area

Economic development and events – growing Auckland’s economy and supporting

events,  tourism and creative industries.

Local parks, community and recreation services – local parks, sports fields and other

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

Planning and infrastructure to manage growth – planning how and where Auckland

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Transport, roads, flood resilience, & infrastructure, stray dogs

Question 6: City centre

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.

Q6: What improvements do you think we should prioritise in the city centre?

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets and p ublic spaces.

Regional parks and environment – looking after Auckland’s natural areas, streams,

coastal zones  and cultural heritage, reducing waste, and supporting community -led

environmental projects  

Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around

Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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