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  #3783 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Bruce Ellwood  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

It is too simplistic and may damage the character and historical fabric of established areas. 

Buildings that have have character and historic value still need protection or we end up with 

something akin to Mexico City, Mexico. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 It is too simplistic and may damage the character and historical fabric of established areas. 

Buildings that have have character and historic value still need protection or we end up with 

something akin to Detroit, USA. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

It is too simplistic and may damage the character and historical fabric of established areas. 

Buildings that have have character and historic value still need protection or we end up with 

something akin to Caracas, Venezuela. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

It is too simplistic and may damage the character and historical fabric of established areas. 

Buildings that have have character and historic value still need protection or we end up with 

something akin to São Paulo, Brazil. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

It is too simplistic and may damage the character and historical fabric of established areas. 

Buildings that have have character and historic value still need protection or we end up with 

something akin to Luanda, Angola 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The  special character areas have already been established and should continued to be protected. 

These areas are very special and precious to maintaining our heritage and beauty. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

The  special character areas have already been established and should continued to be protected. 

These areas are very special and precious to maintaining the local  heritage and beauty. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

The  special character areas have already been established and should continued to be protected. 

These areas are very special and precious to maintaining our heritage and beauty. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 
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9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Auckland does not have the infrastructure to cope with demand at present, Overflowing sewage 

into our harbours when it rains is testament to this 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I agree with all the above qualifying matters. these are all very important to the health and mental 

well being of residents 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3791 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Juliet Yates  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Distance should suit all age groups 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Distance should be practicable for all ages and families 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

Auckland already has a Unitary plan which provides for increased housing. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

It should avoid areas of heritage and historic buildings 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Important to protect heritage areas 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 

 
10



 
 

  #3792 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: JILLEEN MEEK  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

QUEEN STREET NO LONGER A HUB 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 WALKS ROUND BAYS AND PARKS BETTER IDEA 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

RAPID TRANSPORT WILL ONLY APPEAL TO 1/4 DWELLERS 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

DONT CHOP UP THE SUBURBS FOR UGLY TERRACE HOUSING,NO PLACE TO RAISE A FAMILY 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

SCHOOLS/PARKS/SEWERAGE/WATER OVERCROWDED ALREADY 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

WEIRD QUESTION. LOVELY OLD KAURI HOMES SHOULD BE PRESERVED- WE RESTORED 1 IN 

REMUERA AND LIVED IN IT FOR 30 YRS- IT WILL STILL BE STANDING 

FOR MANY MORE FAMILIES WHEN THE TERRACES ARE TRASH 

 
13



  

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

I CANT DIFFERENTIATE- NOT A MAP READER- PARNELL,DEVONPORT,REMUERA HAVE 

WONDERFUL OLD HOMES- PRESERVE THEM- THEY LINK OU  TO OUR HISTORY 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

COPENHAGEN HAS NO BANKS/INSURANCE CO IN THE WALKING STREET- LET ALONE ON 

WATERFRONTS- ALL UPPERLEVEL WITH ESCALATORS.TOWNS ARE FOR PEOPLE- AND QUEEN 

STREET NO LONGER A DESTINATION. 

2 FRENCH STORES DON,T MAKE A CITY 

 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

DONT UNDERSTAND QUESTION-GET TOWN PLANNERS WITH EUROPEAN  KNOWLEDGE TO 

MAKE LOVELY AREAS FOR FAMILIES- DESTINATIONS 

LIKE THE PORT IN COPENHAGEN, GENOA,AND AMSTERDAM 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

KEEP THE OLD VILLAS, TERRACE ROWS ARE NO PLACE TO RAISE A FAMILY. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3793 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Charles Hadfield  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  I don't know 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility?  

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

The idea in itself of higher density housing is fine - look at lots of other cities around the world - 

many attractive European cities have high density and have for ages...the problem here is that any 

old 'design ' can go up, very often without any architectural merit whatsoever. Developers here 

seem to be able  to put up any thing whatever it looks like. The risk with this approach to building 

is that any attractive  features around Auckland - part of its attraction as a 'liveable city ' will 

disappear in a matter of years.  I am very worried though I recognise the need for more housing. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3796 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jiri Bazik  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

I am from Europe - lived in many cities for example Prague, Vienna, Bratislava, Berlin etc- we walk 

so much that everybody loves it, day and night, winter or summer and we all absolutely love it. 

People who move there quickly adopt it because everybody walks and bikes. We easily walk 20-

30+min, use bicycles to get to transport hubs and then move by public transport around city. In 

CBD we only walk and use Public transport  and bikes, but we have 6+ stories 90% of the cities 

CBDs, Auckland has to change, You can not have old villas around CBD just because they are 1800, 

move them to Howick village, we all need to free up land, city center has to be for people to live in 

nice apartments with share spaces between them not a +800m sections for one family or old 

couple.  We dont have any villas in CBD anywhere in Europe, that doesn't make sense. This plan is 

going the right direction, It will take 50 years to rebuild, Remuera, Ponsonby, Freemans Bay etc, 

and if you need to keep one suburb, just keep Devonport with these old villas, as there is one way 

in and one way out unless you make more ferries terminals or bridge.  I support your plan 100%, 

You also are doing Great job in Otahuhu with all investments but change it all Otahuhu +6 stories, 

you can make a great hub from Otahuhu to Sylvia park with 2 train lines, great connections, 

motorways, Highbrook, Penrose, this is Great spot connecting East, South and center. Otahuhu 

should have the highest density with your Great investments there and so many jobs around there 

your plan will make it Great for living again & CBD suburbs need to change to highest density 

possible with share spaces, gardens, parks. I support Terrace Housing and Apartment Building 

Zone in CBD, Remuera, all Otahuhu 100%!!! 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 I am from Europe - lived in many cities for example Prague, Vienna, Bratislava, Berlin etc- we walk 

so much that everybody loves it, day and night, winter or summer and we all absolutely love it. 

People who move there quickly adopt it because everybody walks and bikes. We easily walk 20-

30+min, use bicycles to get to transport hubs and then move by public transport around city. In 

CBD we only walk and use Public transport  and bikes, but we have 6+ stories 90% of the cities 

CBDs, Auckland has to change, You can not have old villas around CBD just because they are 1800, 

move them to Howick village, we all need to free up land, city center has to be for people to live in 

nice apartments with share spaces between them not a +800m sections for one family or old 

couple.  We dont have any villas in CBD anywhere in Europe, that doesn't make sense. This plan is 

going the right direction, It will take 50 years to rebuild, Remuera, Ponsonby, Freemans Bay etc, 

and if you need to keep one suburb, just keep Devonport with these old villas, as there is one way 

in and one way out unless you make more ferries terminals or bridge.  I support your plan 100%, 

You also are doing Great job in Otahuhu with all investments but change it all Otahuhu +6 stories, 

you can make a great hub from Otahuhu to Sylvia park with 2 train lines, great connections, 

motorways, Highbrook, Penrose, this is Great spot connecting East, South and center. Otahuhu 

should have the highest density with your Great investments there and so many jobs around there 
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your plan will make it Great for living again & CBD suburbs need to change to highest density 

possible with share spaces, gardens, parks. I support Terrace Housing and Apartment Building 

Zone in CBD, Remuera, all Otahuhu 100%!!! 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

I am from Europe - lived in many cities for example Prague, Vienna, Bratislava, Berlin etc- we walk 

so much that everybody loves it, day and night, winter or summer and we all absolutely love it. 

People who move there quickly adopt it because everybody walks and bikes. We easily walk 20-

30+min, use bicycles to get to transport hubs and then move by public transport around city. In 

CBD we only walk and use Public transport  and bikes, but we have 6+ stories 90% of the cities 

CBDs, Auckland has to change, You can not have old villas around CBD just because they are 1800, 

move them to Howick village, we all need to free up land, city center has to be for people to live in 

nice apartments with share spaces between them not a +800m sections for one family or old 

couple.  We dont have any villas in CBD anywhere in Europe, that doesn't make sense. This plan is 

going the right direction, It will take 50 years to rebuild, Remuera, Ponsonby, Freemans Bay etc, 

and if you need to keep one suburb, just keep Devonport with these old villas, as there is one way 

in and one way out unless you make more ferries terminals or bridge.  I support your plan 100%, 

You also are doing Great job in Otahuhu with all investments but change it all Otahuhu +6 stories, 

you can make a great hub from Otahuhu to Sylvia park with 2 train lines, great connections, 

motorways, Highbrook, Penrose, this is Great spot connecting East, South and center. Otahuhu 

should have the highest density with your Great investments there and so many jobs around there 

your plan will make it Great for living again & CBD suburbs need to change to highest density 

possible with share spaces, gardens, parks. I support Terrace Housing and Apartment Building 

Zone in CBD, Remuera, all Otahuhu 100%!!! 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

I am from Europe - lived in many cities for example Prague, Vienna, Bratislava, Berlin etc- we walk 

so much that everybody loves it, day and night, winter or summer and we all absolutely love it. 

People who move there quickly adopt it because everybody walks and bikes. We easily walk 20-

30+min, use bicycles to get to transport hubs and then move by public transport around city. In 

CBD we only walk and use Public transport  and bikes, but we have 6+ stories 90% of the cities 

CBDs, Auckland has to change, You can not have old villas around CBD just because they are 1800, 

move them to Howick village, we all need to free up land, city center has to be for people to live in 

nice apartments with share spaces between them not a +800m sections for one family or old 

couple.  We dont have any villas in CBD anywhere in Europe, that doesn't make sense. This plan is 

going the right direction, It will take 50 years to rebuild, Remuera, Ponsonby, Freemans Bay etc, 

and if you need to keep one suburb, just keep Devonport with these old villas, as there is one way 

in and one way out unless you make more ferries terminals or bridge.  I support your plan 100%, 

You also are doing Great job in Otahuhu with all investments but change it all Otahuhu +6 stories, 

you can make a great hub from Otahuhu to Sylvia park with 2 train lines, great connections, 

motorways, Highbrook, Penrose, this is Great spot connecting East, South and center. Otahuhu 

should have the highest density with your Great investments there and so many jobs around there 

your plan will make it Great for living again & CBD suburbs need to change to highest density 

possible with share spaces, gardens, parks. I support Terrace Housing and Apartment Building 

Zone in CBD, Remuera, all Otahuhu 100%!!! 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

I am from Europe - lived in many cities for example Prague, Vienna, Bratislava, Berlin etc- we walk 

so much that everybody loves it, day and night, winter or summer and we all absolutely love it. 

People who move there quickly adopt it because everybody walks and bikes. We easily walk 20-

30+min, use bicycles to get to transport hubs and then move by public transport around city. In 

CBD we only walk and use Public transport  and bikes, but we have 6+ stories 90% of the cities 

CBDs, Auckland has to change, You can not have old villas around CBD just because they are 1800, 

move them to Howick village, we all need to free up land, city center has to be for people to live in 

nice apartments with share spaces between them not a +800m sections for one family or old 

couple.  We dont have any villas in CBD anywhere in Europe, that doesn't make sense. This plan is 

going the right direction, It will take 50 years to rebuild, Remuera, Ponsonby, Freemans Bay etc, 
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and if you need to keep one suburb, just keep Devonport with these old villas, as there is one way 

in and one way out unless you make more ferries terminals or bridge.  I support your plan 100%, 

You also are doing Great job in Otahuhu with all investments but change it all Otahuhu +6 stories, 

you can make a great hub from Otahuhu to Sylvia park with 2 train lines, great connections, 

motorways, Highbrook, Penrose, this is Great spot connecting East, South and center. Otahuhu 

should have the highest density with your Great investments there and so many jobs around there 

your plan will make it Great for living again & CBD suburbs need to change to highest density 

possible with share spaces, gardens, parks. I support Terrace Housing and Apartment Building 

Zone in CBD, Remuera, all Otahuhu 100%!!! 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

I agree with GOVT!!!  
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FREE UP LAND dont hold on your old villas suburbs, that creates huge issues with living and 

transport!!!  

100% AGREE WITH GOVT #The government allows for qualifying matters - exemptions to modify 

three-storey and six-storey building heights. 

100% AGREE WITH GOVT The government NOT TO include special character areas as a qualifying 

matter.  

YOU NEED ALL suburbs around CBD to be highest density as possible!!! We need apartment 

buildings with share living not old villas. 

If you have to keep some old houses, keep ONLY 1 street, not all suburbs around CBD!!!  

Prague has a one street it calls the Golden street 

https://www.google.com/search?q=zlata+ulicka&rlz=1C1GCEB_enNZ984NZ984&sxsrf=ALiCzsZOUx

zQw0YE3A7OOgJz3bKgEswY4g:1651966117406&source=lnms&tbm=isch&sa=X&ved=2ahUKEwiEo

O-sxc73AhW-ldgFHQxYAG0Q_AUoAXoECAEQAw&biw=1920&bih=945&dpr=1 

I am from Europe - lived in many cities for example Prague, Vienna, Bratislava, Berlin etc- we walk 

so much that everybody loves it, day and night, winter or summer and we all absolutely love it. 

People who move there quickly adopt it because everybody walks and bikes. We easily walk 20-

30+min, use bicycles to get to transport hubs and then move by public transport around city. In 

CBD we only walk and use Public transport  and bikes, but we have 6+ stories 90% of the cities 

CBDs, Auckland has to change, You can not have old villas around CBD just because they are 1800, 

move them to Howick village, we all need to free up land, city center has to be for people to live in 

nice apartments with share spaces between them not a +800m sections for one family or old 

couple.  We dont have any villas in CBD anywhere in Europe, that doesn't make sense. This plan is 

going the right direction, It will take 50 years to rebuild, Remuera, Ponsonby, Freemans Bay etc, 

and if you need to keep one suburb, just keep Devonport with these old villas, as there is one way 

in and one way out unless you make more ferries terminals or bridge.  I support your plan 100%, 

You also are doing Great job in Otahuhu with all investments but change it all Otahuhu +6 stories, 

you can make a great hub from Otahuhu to Sylvia park with 2 train lines, great connections, 

motorways, Highbrook, Penrose, this is Great spot connecting East, South and center. Otahuhu 

should have the highest density with your Great investments there and so many jobs around there 

your plan will make it Great for living again & CBD suburbs need to change to highest density 

possible with share spaces, gardens, parks. I support Terrace Housing and Apartment Building 

Zone in CBD, Remuera, all Otahuhu 100%!!! 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

I agree with GOVT!!! Not AKL council!!! 

FREE UP LAND dont hold on your old villas suburbs, that creates huge issues with living and 

transport!!!  
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100% AGREE WITH GOVT #The government allows for qualifying matters - exemptions to modify 

three-storey and six-storey building heights. 

100% AGREE WITH GOVT The government NOT TO include special character areas as a qualifying 

matter.  

YOU NEED ALL suburbs around CBD to be highest density as possible!!! We need apartment 

buildings with share living not old villas. 

If you have to keep some old houses, keep ONLY 1 street, not all suburbs around CBD!!!  

Prague has a one street it calls the Golden street 

https://www.google.com/search?q=zlata+ulicka&rlz=1C1GCEB_enNZ984NZ984&sxsrf=ALiCzsZOUx

zQw0YE3A7OOgJz3bKgEswY4g:1651966117406&source=lnms&tbm=isch&sa=X&ved=2ahUKEwiEo

O-sxc73AhW-ldgFHQxYAG0Q_AUoAXoECAEQAw&biw=1920&bih=945&dpr=1 

I am from Europe - lived in many cities for example Prague, Vienna, Bratislava, Berlin etc- we walk 

so much that everybody loves it, day and night, winter or summer and we all absolutely love it. 

People who move there quickly adopt it because everybody walks and bikes. We easily walk 20-

30+min, use bicycles to get to transport hubs and then move by public transport around city. In 

CBD we only walk and use Public transport  and bikes, but we have 6+ stories 90% of the cities 

CBDs, Auckland has to change, You can not have old villas around CBD just because they are 1800, 

move them to Howick village, we all need to free up land, city center has to be for people to live in 

nice apartments with share spaces between them not a +800m sections for one family or old 

couple.  We dont have any villas in CBD anywhere in Europe, that doesn't make sense. This plan is 

going the right direction, It will take 50 years to rebuild, Remuera, Ponsonby, Freemans Bay etc, 

and if you need to keep one suburb, just keep Devonport with these old villas, as there is one way 

in and one way out unless you make more ferries terminals or bridge.  I support your plan 100%, 

You also are doing Great job in Otahuhu with all investments but change it all Otahuhu +6 stories, 

you can make a great hub from Otahuhu to Sylvia park with 2 train lines, great connections, 

motorways, Highbrook, Penrose, this is Great spot connecting East, South and center. Otahuhu 

should have the highest density with your Great investments there and so many jobs around there 

your plan will make it Great for living again & CBD suburbs need to change to highest density 

possible with share spaces, gardens, parks. I support Terrace Housing and Apartment Building 

Zone in CBD, Remuera, all Otahuhu 100%!!! 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

We need to build more business area with living above them, around them and close by, we need 

way more of mixed use. AKL has to think 50 years ahead. 

FREE UP LAND 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

No, WE NEED TO FIND SOLUTION, you need to find the way to allow and support development 

everywhere as we do have today solutions. #areas where water supply and wastewater networks 

may not be adequate to cope with more growth - WE NEED TO FIND SOLUTION = they will need 

water tanks and greywater tanks but you have to support development and you will need to build 

infrastructure later but you have to support developments today and use resources to do so. If 

developer wants to build in Drury, Titirangi or even Piha, they need to find solution with GOVT 

with today technology. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 
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 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I do agree with the Auckland War Museum etc but Queen street no way. You need to find better 

use, keep some building fronts only, otherwise rebuild it all and consider each property 

separately. For example in Prague, many years ago 1992, they mixed old and new even between 

historic water front buildings and people love it  #Dancing house Prague, You should rebuild 

Queen street with Top architects 

https://www.google.com/search?q=dancing+house&rlz=1C1GCEB_enNZ984NZ984&sxsrf=ALiCzsY

PJgAA4RsYOCA7oMnGQchESkf_Tg:1651968037686&source=lnms&tbm=isch&sa=X&ved=2ahUKE

wi15cPAzM73AhUJgtgFHQAZBSUQ_AUoAXoECAIQAw&biw=1920&bih=945&dpr=1 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3797 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Edward plunkett  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

The proposal is wide open to misinterpretation and is not clear enough about the definitions. 

Does it mean that where is "a" bus stop then the rules apply or is it just around the key transport 

hubs ? 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 The proposal is wide open to misinterpretation and is not clear enough about the definitions. 

Does it mean that where is "a" bus stop then the rules apply or is it just around the key transport 

hubs ? 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

The proposal is wide open to misinterpretation and is not clear enough about the definitions. 

Does it mean that where is "a" bus stop then the rules apply or is it just around the key transport 

hubs ? 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

Once again,  the criteria not clear and seems to be wide open to abuse by developers claiming that 

areas are "local centers" 

All the actual areas that that are affected need to be named so people can make qualified 

decisions. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

Once again,  the criteria not clear and seems to be wide open to abuse by developers claiming that 

areas are "local centers" 

All the actual areas that that are affected need to be named so people can make qualified 

decisions. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 
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within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

If we start to interfere with these areas we will destroy a lot of Auckland's character 

 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

From the public response to the proposal it seems that there is is a lot of areas that are not being 

included in this category that should be 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

 
33



  

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3810 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sheri MacNeil  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 Infrastructure that distance away will not support a massive influx of population. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

Oh my God, talk about ruining everything that makes Auckland unique and lovely!  DO NOT DO 

THIS! 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3821 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jill Hadfield  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 
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Tell us why 

I think consideration should be given to the character of the area, its facilities and other factors 

like parking and traffic congestion 

 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

I think there are some special character areas that are not necessarily old like Ponsonby -  for 

example thee seaside suburbs along Tamaki Drive are of special character and importance for all 

Aucklanders not just the people who live there. Reserves should also be protected 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

See comment above nk there are some special character areas that are not necessarily old like 

Ponsonby -  for example thee seaside suburbs along Tamaki Drive are of special character and 

importance for all Aucklanders not just the people who live there. Reserves should also be 

protected 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I think if development is to be left to the developers who have nothing but profit in mind we are 

likely to see huge uglification of our city and rampant exploitation of the building sites with as 

many rabbit hutch dwellings crammed in as possible with no regard for quality of life or existing 

residents' privacy, parking etc. The proposed Development on Sierra Street is a case in point - 

replacement of two houuses with 23 town houses with no parking. Outrageous! 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 

 
44



 
 

  #3822 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jeanine Devaroyan  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I think these intensification policies should also come with a plan to provide community services 

and social infrastructure such as schools, walk and cycle ways, shared food gardens and 

community centres.  

These local business areas are key to a sense of community and local identity that we should work 

hard to consider how this intensification can positively support local communities. One of the 
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most valuable traits of Auckland City is the unique identity and diversity that each suburb has and 

we should make policies that support and protect this.  

I am concerned that residences without allocated car spaces will make these areas unworkable, 

dangerous for pedestrians and cyclists, as there will be so many people trying to park on the 

streets. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I support this on the condition that at least one carpark is included with all residences, or there is 

another personal car use scheme available for each development. It is amazing to live close to 

public transport and use it for many trips but most people still need a car for longer journeys,  to 

get the kids to sports, etc. 

 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

I own a home in Ellerslie that has been rated as a 6 on the scale. 

It has been in my family for six generations and I had to make some changes to the building to 

bring it up to a good standard. This council emphasised the importance of its character and the 

character of the streets it is located in the Lawry settlement / Hewson, Finlay and Cawley Streets. 

That dictated materials and design features. This cost us hundreds of thousands of dollars in 

direct cost (such as wooden joinery) and indirect costs (such as engineered steel framing needed 

due to council design conditions).  We feel let down by the proposal to remove the special 

character status of Hewson, Cawley, Finlay Streets as so many people have experienced that same 

insistence and costs associated with character homes only to now find council doesn't care at all!  

This area in Ellerslie matters and should retain its special character as a qualifying mater because 

is is part of a small group of houses still standing, the other being in Petone and Christchurch, 

that made up the first  tranche houses built by the government under the Workers Dwellings act 

1905. Both of these councils acknowledge the Historical value these settlements represent .  

These character areas directly contribute to the amenity value of the local areas, not only the 

houses themselves but the fact that many developers choose to take features of the houses and 

replicate them on modern buildings  - this indicates that the aesthetics are of value to the wider 

community, (and to the council up until now). How can you justify not protecting that character of 

the original buildings? Will we be left with only modern caricatures of what once stood?  

The most interesting cities are the ones that have kept their history, embraced their uniqueness 

and diversity rather than homogeneous suburbs where you can go to the mall and not be sure if 

you are in Auckland or Sydney. To try and wipe history out or ignore it is a true sign of a lack of 

soul. We should be valuing all histories as well as embracing it. 

From a more practical point, this area is still retains the two story single dwelling residential zone, 

rather than the townhouse / apartment zone. Removing the special character as a qualifying 

mater only serves to erase this history, rather than protect it.  

 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

See above comments. I own a home in Ellerslie that has been rated as a 6 on the scale. 
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It has been in my family for six generations and I had to make some changes to the building to 

bring it up to a good standard. This council emphasised the importance of its character and the 

character of the streets it is located in the Lawry settlement / Hewson, Finlay and Cawley Streets. 

That dictated materials and design features. This cost us hundreds of thousands of dollars in 

direct cost (such as wooden joinery) and indirect costs (such as engineered steel framing needed 

due to council design conditions).  We feel let down by the proposal to remove the special 

character status of Hewson, Cawley, Finlay Streets as so many people have experienced that same 

insistence and costs associated with character homes only to now find council doesn't care at all!  

This area in Ellerslie matters and should retain its special character as a qualifying mater because 

is is part of a small group of houses still standing, the other being in Petone and Christchurch, 

that made up the first  tranche houses built by the government under the Workers Dwellings act 

1905. Both of these councils acknowledge the Historical value these settlements represent .  

These character areas directly contribute to the amenity value of the local areas, not only the 

houses themselves but the fact that many developers choose to take features of the houses and 

replicate them on modern buildings  - this indicates that the aesthetics are of value to the wider 

community, (and to the council up until now). How can you justify not protecting that character of 

the original buildings? Will we be left with only modern caricatures of what once stood?  

The most interesting cities are the ones that have kept their history, embraced their uniqueness 

and diversity rather than homogeneous suburbs where you can go to the mall and not be sure if 

you are in Auckland or Sydney. To try and wipe history out or ignore it is a true sign of a lack of 

soul. We should be valuing all histories as well as embracing it. 

From a more practical point, this area is still retains the two story single dwelling residential zone, 

rather than the townhouse / apartment zone. Removing the special character as a qualifying 

mater only serves to erase this history, rather than protect it. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

I think parts of these areas should continue to be protected if they are  buildings with historical 

value. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 
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infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

I have recently been flooded due to the inability of the storm water system in Ellerslie to handle a 

downpour of rain. This also resulted in the sewage bursting their manholes and spilling onto the 

road mixing with the overflow of stormwater. It is an expensive and time consuming process to 

deal with this flooding. I expect this will be ongoing from now on due to climate change. I am 

worried how our infrastructure will handle this as there has been no upgrades in the last 30-40 

years and during that time there has already been intensification of dwellings, let alone the 

increased intensification already planned and approved for the area, it is a catchment for the 

wider suburbs and the infrastructure is very old.  

Also, I have concerns about how the original catchment area at the end of Cawley Street, under 

the motorway and the recently altered and  developed area in the business park 666B Great South 

Road ELLERSLIE Auckland 1051 and 20 Park Avenue ELLERSLIE Auckland 1051 which significantly 

reduces the water overflow catchment area without any additional infrastructure built to 

compensate. This has been a known natural flood zone area designed when the motorway as 

constructed, and some work has been done to address this some years back. Current decisions I 

don't believe are taking this into consideration. 

The social infrastructure also needs to be addressed as the local schools have already been built 

up and have no extra spaces for new students. There is no library, or local community hub or 

services to support such a population rise in Ellerslie. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3838 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: D Jack  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Too intensive 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Qualifying matters such as sunlight, noise should be a consideration for all planning. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3841 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Anna Coffey-Noall  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

Ableism.  Ableism. Ableism. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 abelism and hidden agendas 

 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  

closer to what? 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 
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Auckland is not - or SHOULD not - be ruled by central government.  We didn't elect you to act as 

the Government's overpaid and politically biased puppets.  We are sick of it - the plague that has 

nearly destroyed local democracy.  FFS.  This city isn't becoming "more liveable", its become 

nightmarish and you want to destroy more of it.  WTH is wrong with you?  

 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

The felling of trees is going to hugely impact on and destroy the nesting and feeding habitats of 

PROTECTED native birds -  the council on its website claims to be concerned for the environment 

and bird protection.  Seems to be a huge disconnect there eh?  You have already managed to make 

the pied shag colony at Hobson Bay extinct by negelct of water purity and giving St Kentigerns in 

Remuera permission to hold huge annual firework displays NEXT to the nesting areas you claimed 

to be protecting.  You are the worst hypocrites. 

 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 
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within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

The beauty of these areas belong to Auckland as a whole - its heritage, its history, its people.  

Destruction of it would be civic vandalism on the greatest scale ever seen.  Elected 

representatives of Auckland should not be colluding with Wellington to vandalise Auckland's 

inheritance, it should be protecting it. 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

must go to a referendum and let citizens decide not your political puppeteers 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

stop these plans, abandon them now, or give us a referendum 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

You have already stuffed up Hobson Bay with neglect and terrible mismanagement.  FFS fix the 

damage you've done, instead of causing more. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I think I have already covered this 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3877 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: annette delugar  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

The idea sounds fine but the rushed nature of this proposal is of great concern to me. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

Need more information on the type of terraced housing. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

I do not think you have clearly identified enough areas. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

Not able to comment as I do not have the expertise. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3884 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Susan Bowkett  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Not just fit healthy people who can easily walk 1200m will be living in city centres; older and less 

fit residents will be living there too, as well as young families with babies in strollers 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 800m walkable catchment for metropolitan areas is too far for residents who are less fit and able 

to walk. 500m would be better. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

500m would be more achievable for residents who are not young, fit, healthy. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

There should be just one layer (depth of one site, not 400m) of terraced housing and apartment 

buildings around small town centres, with existing suburban character retained with 2 storey 

heigh limits 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
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Special character areas are vital to retain to keep the pleasant nature of Auckland as a liveable 

city. I don't want to live in a bland high-density suburb; I will probably move out of Auckland if 

that happens. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Sturdy, adequate infrastructure is vital in a liveable city, especially one where density limits are 

increasing. More housing means more pressure on existing infrastructure. Has government sought 

feedback from Council on infrastructure problems and limits? 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3896 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: June Brookes  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

This will destroy the human scale historical context of our city and convert it to a city of future 

slum eastern block style concrete apartments. Who will visit Auckland to see anonymous ugly 

buildings in the heart of our city. Who will be proud of a city like this? 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 Any arbitrary "walkable catchment" is ridiculous. Is a 90 year old living there going to walk on wet 

days. Are women going to walk on dark nights given  the crime rate. Our rail station is not safe 

after hours - am I going to be waiting there for a bus to arrive at 40minute intervals. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Do not support any arbitrary distances 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 
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Tell us why 

no because it will create a very ugly city center where green space and recreation space is already 

in short supply. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

Leave suburban areas alone. No change. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

Preserve what  little historical  heritage is left and preserve the amenity of existing low density 

areas. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

It is difficult to see the map and legend together but I object to the vast majority of the single 

house zone being changed to mixed housing suburban> Yo need to be able the access/view the 

maps and legend togther. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

There needs to be much more emphasis on heritage protection and amenity  protection. The plan 

you have promulgated is a recipe for urban slums in 30 years. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Our pipes - water and sewerage and services like schools and hospitals, even GP practices are 

inadequate now and any large scale intensification will mean they will not cope with many more 

people. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

You need to limit height and density on sites to protect sunlight and privacy for individual 

homeowners as well as the above. It is a health and well being issue. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3917 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Kath Hughes  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

We need to support housing around public transport nodes 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Once our heritage is gone, its not coming back. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 
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 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3925 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Beverley Wilson  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

We need sufficient green spaces, small parks and trees close to the city centre. 

Also big trees and if some dangerous trees need to be removed these must be replaced with 

natives of a similar size. This is why we need the walkable catchment to be greater than 1200 

metres. Our city not only needs to house people but be attractive to live in. Unless the work is 

available in the central city there is no point in building ugly multi story blocks which destroy the 

ambiance. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 Provided there is provision for the disabled and elderly people who need easy and safe access to 

the metropolitan areas. Also these areas are where most of the work is available. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

With the proviso that disabled, elderly and otherwise challenged people can access rapid transit 

stops and get to the city and that character areas are retained. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

Do not support as this will compromise people's health and wellbeing if a large and very high 

apartment block is built blocking out sun and light in existing dwellings and town centres. Terrace 

housing is one thing, ugly tall apartment blocks are another. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Do not support, especially as some of these areas have character houses from the late 19th & 20th 

century ie Ponsonby, Grey Lynn, Devonport, St Mary's Bay, Herne Bay. These areas and others like 

them must be preserved. I recently walked around Cheltenham and marvelled at the beautiful old 

properties which the owners have maintained to a high standard for all to enjoy. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

I support Council to go further to protect the few remaining character areas as we have already 

lost much of Auckland's uniqueness. These areas encourage tourists as well as locals. The tourists 

will assist Auckland's economy as a badly needed bonus. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

The overlay appears to be too general as it does not identify the particular special character 

features. There are areas, features, or parts of Auckland that should be identified as special 

character areas . At the same time, not all old buildings deserve special protection, just because 

of their age. More community engagement is necessary.  

I am very concerned that the MDRS allows for up to 3 homes of up to 6 storeys on most residential 

sites. This does not allow any outside space, creates shadowing and no ambiance at all. These are 

the "slums" of the future. We already have huge mental health problems, this could make for 

more. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Auckland Council needs to tell the Government that there are more special business character 

areas /features beyond  those identified by the overlay.  

Takapuna business area has been badly affected by the changes. It was an attractive area which 

now has closed shops as people can not access these easily. Parts of Newmarket and Remuera 

have also suffered. It is sad to see and must be even more so  if one is a business owner. The NPS-

UD requires you to allow for at least up to 6 storey buildings within walkable distances of the city 

centre, metropolitan centres and rapid transit stops. I can not imagine what this would look like, 

apart from ugly block buildings, with no design merit or appeal......a disaster for our city. Other 

cities of the world manage to accommodate the business sector without destroying the character. 

 

Infrastructure constraints 
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We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

The infrastructure has not been able to keep pace with the current population growth and 

therefore building required. The Government proposal to increase the density would further 

overload it. Infrastructure first, building requirements from growth second. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
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None of the above are extensive enough as we have lost many of these aspects in our city. The 

district plan has removed many of the protections we had already. Please keep the remaining  

view shafts, public view lines,  character buildings in the City Centre and allow sunlight into Queen 

St and surrounds. This area has become like a wind tunnel with an unpleasant glare. Trees and 

open green spaces. Allow the marine environment to shine. Taking away car parking without 

providing alternatives does not assist. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3927 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jeffrey Bilkey  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 

 

 
88



  

1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 

 
91



  

10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

The concept of allowing 3 storied houses to surround me in the suburbs is the most stupidest idea 

to come from parliament. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3956 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sacha Oliver  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Just because the government brings in a new piece of legislation, how do areas which have 

previously been designated special character suddenly not become special character? there is no 

rational reason to change this. Nothing has changed, their character hasn't changed and therefore 
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you shouldn't change the designation. All existing special character in Auckland should remain 

the same. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Shouldn't access to the site be a qualifying matter? Under the council rules, where more than 1 

house shares a right of way there are rules around the width, length of the ROW. As soon as the 

number of houses increases to 6 the ROW has to be wider, provide a separate pedestrian access 

etc. This is a matter of safety and therefore should be a qualifying matter that redevelopment of 

housing should not endanger the lives of people living in their homes. 

if you take for example an existing ROW which 4 properties have access off. If each of those 

properties was to redevelop into 3 then this would be 12 properties which would require a wider 

drive. However if only 1 property redeveloped into two properties, this would increase the number 

to 5 however, that is giving precedence to one property over the other properties which isn't 

ethically right.  

Furthermore, where there are a number of properties sharing a ROW this indicates that the 

properties have already been redeveloped at some stage and therefore it doesn't make sense to 

redevelop these properties in comparison to a property that has never been developed and has 

it's own access. ie. doesn't share a driveway. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3962 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Mike Davies  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Should  be from city or area centre. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Should be measured from the center 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

Seems a reasonable distance 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

Not a big distance to expand for a large town centre 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Not sure that these centres provide enough amenity to expect people to walk and not need cars. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

There are very limited of these areas after the AUP culled many of them. They should all be 

qualifying as there is more than enough land without them to allow massive expansion. Push back 

on government to keep these protected. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

There are very limited of these areas after the AUP culled many of them. They should all be 

qualifying as there is more than enough land without them to allow massive expansion. Push back 

on government to keep these protected. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

Question doesn’t make sense 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Makes absolute sense. There is enough land in well resourced areas to allow for the intensification 

we need for now. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

The question you didn’t ask is the one that affects most sites. What do you think of the fact that 

rather than altering SH and MHS zones to allow 3 dwellings per site, you have decided to change 

everything to a zone that permits unlimited dwellings. That is not what people perceive the 

government’s law to be requesting and seems to be throwing the baby out with the bath water. If 

you keep the mixture of zones and densities you don’t get apartments everywhere but it 

encourages townhouses on large sites and terrace houses in MHS.  

PS. In my area there are MHU developments realising 10 dwellings on an average 850m2 site. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #3969 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Robin Wall  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

I live at 136A Bassett Rd. I do not support the high level density planning for our area at all.  

All trees and overall foliage will be lost. How can we say we are an environmentally friendly 

country when there are fewer garden and trees and overcrowding. 

Cultural heritage -will be lost entirely to soulless, unattractively designed  housing.   

Housing will not allow room for chn to play 

Poor infrastructure - the mangrove swamps are already very polluted in Shore Rd and most 

beaches around Auckland 

Water pipes regularly bursting and ancient 

 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 The station is more than 800 metres from my house. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

For all reasons listed above - I live at 136A Bassett Rd. I do not support the high level density 

planning for our area at all.  

All trees and overall foliage will be lost. How can we say we are an environmentally friendly 

country when there are fewer garden and trees and overcrowding. 

Cultural heritage -will be lost entirely to soulless, unattractively designed  housing.   

Housing will not allow room for chn to play 

Poor infrastructure - the mangrove swamps are already very polluted in Shore Rd and most 

beaches around Auckland 

Water pipes regularly bursting and ancient 

 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 
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‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Keeping the special character areas in and around cities is of paramount importance. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 
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We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

High levels of infrastructure problems now that have not be dealt with  because money not 

allocated in the correct manner.  

Burst water pipes 

Severe pollution of beaches, climate change problems (flooding of low level areas etc) 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

People need sunlight and a healthy environment as well 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4006 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Stephen Poole  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Closer to metropolitan areas 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 As above reply [Closer to metropolitan areas] 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Need to know locations 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

Best option 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? I don't know 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

Need closer analysis 
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8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

As above [Need closer analysis] 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Can't cope now with old and deteriorating infrastructure 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 
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 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I will add my submission to council 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4017 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Rosemary Hume  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?   

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres?  

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility?  

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter?  

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified?  

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

We support your recommendations in Peacock St because you have taken into consideration the 

erosion challenges for the properties close to the crumbling cliff face. Thank you for recognising 

these challenges. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4021 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sue Eggels  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

Seems logical when it's getting more difficult to drive a car in and around the city centre to allow 

more intensive housing there. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 'Auckland’s infrastructure is not built to take this capacity of houses so close to metropolitan 

areas.  

Traffic: 

- Once freely flowing arterial routes are now heavy with traffic even outside of peak hours. 

And say what you like, Aucklanders just cannot get by without car – from my residence in 

Meadowbank to Penrose takes just 20 minutes by car. Using public transport would take over 1 

hour.  

Parking: 

- Already streets close to metropolitan areas are lined with parked cars – where are we going 

to fit potentially six times the number of cars per existing unit/section. 

Water/Stormwater/Waste 

- Auckland’s pipes are old are they not? In the face of climate change and the warmer 

weather, they are spontaneously cracking, and causing emergencies 

Auckland has already been through along and expensive process to increase density and supply 

across the region relatively recently. Auckland's current Unitary Plan already enables over 

900,000 dwellings to be built on residential-zoned land 

 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

'Auckland’s infrastructure is not built to take this capacity of houses so close to metropolitan 

areas.  

Traffic: 

- Once freely flowing arterial routes are now heavy with traffic even outside of peak hours. 

And say what you like, Aucklanders just cannot get by without car – from my residence in 
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Meadowbank to Penrose takes just 20 minutes by car. Using public transport would take over 1 

hour.  

Parking: 

- Already streets close to metropolitan areas are lined with parked cars – where are we going 

to fit potentially six times the number of cars per existing unit/section. 

Water/Stormwater/Waste 

- Auckland’s pipes are old are they not? In the face of climate change and the warmer 

weather, they are spontaneously cracking, and causing emergencies 

Auckland has already been through along and expensive process to increase density and supply 

across the region relatively recently. Auckland's current Unitary Plan already enables over 

900,000 dwellings to be built on residential-zoned land 

 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

'Auckland’s infrastructure is not built to take this capacity of houses so close to metropolitan 

areas.  

Traffic: 

- Once freely flowing arterial routes are now heavy with traffic even outside of peak hours. 

And say what you like, Aucklanders just cannot get by without car – from my residence in 
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Meadowbank to Penrose takes just 20 minutes by car. Using public transport would take over 1 

hour.  

Parking: 

- Already streets close to metropolitan areas are lined with parked cars – where are we going 

to fit potentially six times the number of cars per existing unit/section. 

Water 

- Auckland’s pipes are old are they not? In the face of climate change and the warmer 

weather, they are spontaneously cracking, and causing emergencies 

Auckland has already been through along and expensive process to increase density and supply 

across the region relatively recently. Auckland's current Unitary Plan already enables over 

900,000 dwellings to be built on residential-zoned land 

 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

'Auckland’s infrastructure is not built to take this capacity of houses so close to metropolitan 

areas.  

Traffic: 

- Once freely flowing arterial routes are now heavy with traffic even outside of peak hours. 

And say what you like, Aucklanders just cannot get by without car – from my residence in 

Meadowbank to Penrose takes just 20 minutes by car. Using public transport would take over 1 

hour.  

Parking: 

- Already streets close to metropolitan areas are lined with parked cars – where are we going 

to fit potentially six times the number of cars per existing unit/section. 

Water 

- Auckland’s pipes are old are they not? In the face of climate change and the warmer 

weather, they are spontaneously cracking, and causing emergencies 

Auckland has already been through along and expensive process to increase density and supply 

across the region relatively recently. Auckland's current Unitary Plan already enables over 

900,000 dwellings to be built on residential-zoned land 
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Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The idea that poor families or young couples shut out of the housing market will suddenly be able 

to move into a new townhouse in one of the suburbs listed is misleading. 

Instead, one big house will be demolished and replaced by three equally expensive and 

unaffordable dwellings. As is happening now, only the developers will benefit. And if they don’t 

benefit, it’s because they’ve built a low-cost eyesore.  

Auckland hasn't been good in preserving its history and we DO NOT want to lose a quarter of what 

little remains of our special character housing in one swoop. 

Current planning rules help maintain a sense of history and place for older residential suburbs by 

limiting building heights and density, and in many places, requiring a resource consent to 

demolish existing character buildings. 
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The immediate consequence will be to escalate the value of the land as a result of the increased 

development potential. 

 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Auckland hasn't been good in preserving its history and we don't want to suddenly lose a quarter 

of what little remains of our special character housing in one swoop. 

 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

As above [Auckland hasn't been good in preserving its history and we don't want to suddenly lose 

a quarter of what little remains of our special character housing in one swoop.] 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I support the inclusion of all the above qualifying matters. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4026 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: James White  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Traffic congestion is going be a significant consequence of intensification. 1200 meters is an 

impractical distance for many people, such as families with Children. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Traffic congestion is going be a significant consequence of intensification. 800 meters is an 

impractical distance for many people, such as families with Children. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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Intensification close to key hubs like large town center and major transport nodes such as the 

Newmarket train station makes good sense. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Don't support. Intensification, at least the initial phase, should be focused on specific areas to 

achieve critical mass to support effective deployment of capital to build infrastructure needed for 

intensification to be successful. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

There should be balanced consideration to the needs of the future and respecting the heritage of 

Auckland. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

As a Remuera resident, many property in this area are of significant heritage value to the fabric of 

Auckland. The look and feel of significant parts of this suburb should be cherished and preserved. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Infrastructure constraints are a major concern for me. There seems to be a disconnect between 

the intensification of Remuera in particular, and the infrastructure to enable people mobility. 

Remuera Road is already under severe load pressure and only getting worse year by year. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4039 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Hilary Rayner  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

I think for the majority of people it is too far, you want to encourage people to walk. But we know 

that most people will get in a car rather than walk this short distance. We need to encourage 

people to use their legs, which is good for them and the environment. Therefore by reducing the 

metres you are encouraging people to do just this. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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I think if you make a sprawling town centre you begin to lose the heart of the centre. It detracts 

from people wanting to live there. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
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We currently have a city with a point of difference and those are the villas. If you eradicate all of 

these you end up with a city that is like every other. It is not one that tourists will want to visit. In 

actual fact if your allow just any old apartment block to be built with out some guidelines you 

could end up with a very ugly Auckland. You can already see places like Parnell village that has 

been degraded by heritage building removed and boxes of concrete used to replace them. 

What is one persons fashion today re apartment blocks etc will be our eyesore in the future. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

I think there are many areas that you have not identified, which is a great shame. Because once 

these houses are demolished you cannot bring them back. We should not change in haste and 

repent at leisure. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

As above [I think there are many areas that you have not identified, which is a great shame. 

Because once these houses are demolished you cannot bring them back. We should not change in 

haste and repent at leisure.] 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 
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9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

I think some of the infrastructure needs to be upgraded before all of these new buildings are built. 

You only have to look at the problems we have when it rains and the effluent that floods into our 

beautiful Hauraki Gulf. The roads we have struggle under the amount of cars that we currently 

have using them, unless we get people cycling, walking and using public transport this is going to 

get worse. But we need transport available for everyone in the city. It is no good building in parts 

of south Auckland where there are. O buses air trains. Or Kumeu where public transport is non 

existent. 

We need good water, sewerage, electricity, roads and public transport before we add even more 

people to an overburdened system. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

When you build a large apartment block next to a single level unit, the impact of that large 

building to its neighbours should be thought about. Impact of daylight especially, as we all know 

that without daylight / sunlight it can effect your mood and your ability to function well. Nobody 

wants that for anyone. 

I also think height control is important, it keeps neighbourhoods looking and functioning well. If 

you have appartments of any size, who is to say you couldn’t have apartment blocks struggling for 

views and going higher and higher just to get a view. Which is ridiculous.  
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If you look at places like London, some of the large apartment blocks are not being pulled down as 

they are like ghettos, with high crime and anti social behaviour. We want to continue to have 

neighbourhoods where people look out for each other, mixed generations and cultures. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4051 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: John Coutts  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

One point 2 kilometers is too far as a walkable distance to a public transport hub. 

By HUB I mean a rapid transport place, and NOT a distance from a bus stop where the bus comes 

once every hour!! 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 Your "Metropolitan Centre may not have a proper HUB (ref above)!! 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

OK as long as the "rapid transit" is exactly that - RAPID and a RAPID frequency. 

 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 
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Tell us why 

I am suspicious that you may class Glen Inness or St Heliers etc as "Large Town Centres" !! 

We do not have "LARGE" ones in Auckland. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I TOTALLY do NOT support!! 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 
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Tell us why 

You have "Qualified" town planners so I would think that they would say that we need to keep 

them to retain the social fabric of the city. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

It must be obvious - Ask you planners! 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

This is an obvious requirement! 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Definitely - Viewshafts in place at this time protect the volcanic cones of Auckland - these MUST 

be retained! 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4056 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Hazel Brookes  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

Areas already small and have limited parking &  public transport links 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4062 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Monica Pearce  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

I have lived in this zone most of my life and I never go to the city. I don't work in the city and I have 

no cause to go to the city. If I choose to walk there for a meal at a restaurant, generally, I will catch 

a taxi home not walk. Most of my neighbours do not work in the city. I think you should look at 

sones around the industrial hubs across Tamaki Makaurau. I view the city as a place for tourists 

and Thugs. It needs cleaning up before I feel safe to venture there. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 If people want to walk anywhere they will, we don't need to have it identified where to walk or 

how far. I walk the dog in my area but have no desire to walk to a metropolitan area. There are 

plenty of other options, public transport, cycling, electric scooter and Taxi/Uber which rival cars 

but I believe in personal choice. I do not want the essence of historical auckland intensified. You 

can not guarantee that people will walk, all you will do is change a culturally historical area to 

look like slums and in a few years time it will be torn down and need rebuilding. There are areas 

where people value the history. Put the high rise and intensified areas in the suburbs. Looks t 

what you have done to Union Street and Hobson Street, It looks like a Russian Tenement. People 

living in shoeboxes, washing hanging off tiny balconies....It's turning the city into a slum. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Just let people choose, Allow the houses around the stations to populate with those who want to 

live in them, you are not going to force people to catch trains by making them walk to a train 

station. It will happen if it's appropriate and will just cause resentment if you decide you need to 

control how people live their lives. This is why people do not want to live in Auckland. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 
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Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I think that the terrace housing and Apartment Zones should be limited to main streets only. This 

idea of having apartment buildings beside single level dwellings is going to destroy suburbs, how 

can we have a sense of community when living in a house and having a massive apartment block 

beside up. New Zealand culture should be maintained where the neighbourhood looks after the 

people who live there. We have successful neighbourhood groups where we look after our elderly 

and we know our neighbours. Intensify new suburbs if you must but leave the historical ones 

alone. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I am trying to say, I do not agree with the proposed intensification of inner city suburbs. Looks like 

you are protecting Remuera and the Eastern Bays and perhaps Ponsonby and Pt Chev, You are 

going to devalue property with these place. If you want high rise put it on main roads only where 

commercial buildings are and push commercial entities somewhere else. Don't allow historical 

homes to be bowled for ugly terraced housing. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 
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To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

I think there are more areas than what you are recognising as special. I looks to me like the plan 

has been done by someone who does not understand Auckland. People who are from Auckland 

would understand the nuances of what each suburb brings. Intensify the outer suburbs and 

protect 'Old Auckland' 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

They are not comprehensive enough. Look again - EG: St Mary's Bay, More of Remuera EG: Kenny 

Road/Martin Ave. It is too broad sweeping. Looks like it's been done by someone who knows 

nothing of Auckland. There are many more properties of significance, some might not be old 

either, they are architecturally designed and fit in with the special character of the surrounding 

historical homes. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

I have looked everywhere and I can not see these on the maps. I know where I would put this 

classification but I can not find where your plans are. 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Intensify new areas that have the infrastructure. The retro fit overload existing systems is 

ridiculous. EG: St Mary's Bay is an old areas and has got old pipes. Remuera is the same. Move the 

intensification to further out. Put apartments into old industrial areas not existing residential 

neighbourhoods and ruining our quality of living and devalue our properties. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I totally agree with this protection. Some of the high-rise in Auckland city has created wind 

corridors which are now very uncomfortable to visit EG: QEII square. The hight the buildings go 

the more of the light we will lose. Being able to have the views in Auckland is part of the special 

character and we do not all want to live in an apartment or a terraced house. We want to live like 

New Zealanders. If I wanted to live in London I would - It's Grey and dark, Planners seem to want 

to make Auckland a city which is unpleasant to be in. We want to be able to see our volcanoes, our 

museum etc. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4068 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sam Becker  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

I live about a 1 km away from mission bay and people do not park and walk to the centre more 

than a couple of hundred meters away.  1200 m sadly is too far for most people. It also assumes 

people are doing on linear journey when many commuters I see are dropping kids off at school or 

picking them up. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  

We think about retiring into a city flat but are put off by the noise of bars playing loud music  such 

as wild fire and people busking or preaching with loud speakers. I worry about noise control. 

People commuting home when drunk around main hubs would also be a worry. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 
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Tell us why 

Currently I see huge apartment blocks dwarfing the next door house. - kept road. Blocking out 

their light and building on the boundary. Mixed housing is great but needs managing.  The huge 

blocks and terraces being built are millions of dollars. This will not help the housing crisis and the 

tough end of first time buyers. However utopic we wish the future to be most households have at 

least one car. The current roads where I live, keep road and Tamaki drive will not be able to 

sustain the volumes of traffic. People don’t want to walk in the rain for 15 minutes to commute to 

work and then have to catch another bus/train. This is not the kiwi way. I am from the UK. 

Commuting for 2 hrs one way on public transport was normal. But not here. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

See above [Currently I see huge apartment blocks dwarfing the next door house. - kept road. 

Blocking out their light and building on the boundary. Mixed housing is great but needs managing.  

The huge blocks and terraces being built are millions of dollars. This will not help the housing 

crisis and the tough end of first time buyers. However utopic we wish the future to be most 

households have at least one car. The current roads where I live, keep road and Tamaki drive will 

not be able to sustain the volumes of traffic. People don’t want to walk in the rain for 15 minutes 

to commute to work and then have to catch another bus/train. This is not the kiwi way. I am from 

the UK. Commuting for 2 hrs one way on public transport was normal. But not here.] 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 
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Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Bulldozing our unique buildings is a mistake. Auckland is/was a city of villages. Removing the 

personality of a suburb kills a place. Look at Parnell. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

I cannot see where to special character areas are? Where are the dotted areas. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Without proper infrastructure the roads will become clogged with cars 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4112 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Amy Hain  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Auckland oldest suburbs boarder the city and with this comes character zones and thus houses. If 

we remove the character and heritage from these city fringe suburbs (Parnell & Freemans Bay), we 

loose our history..  Government should be working on world class affordable transport instead of 

ruining NZ oldest suburbs just because they are boarding the CBD. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Same reasons as above.... get better train lines, faster trains, more punctual trains (and buses) 

and grow areas which are more affordable for those who will work in the CBD. Building in historic 

character suburbs ie. Freemans Bay & Parnell won't be were people will walk from. The land and 

build costs will make the developments too expensive for the majority of inner city workers. Wake 

up Labour Government... Fix transport so that any suburb can be more accessable to the CBD... 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

New Zealanders as a whole aren't a walking society...  people prefer to drive 400m to the local 

shops instead of walk... I support walkable catchment area close to the rapid transport but I 

guestion if people will still even use it because it is not rapid and not world class system. Fix the 

system  then fix the housing around it. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

But not Parnell... again this suburb is filled with character and history.. very different to Glen Eden 

and Glenfield... they HAS TO BE exception for Freemans Bay, Ponsonby, Parnell etc where but old 

homes .. this is the identity of these suburbs and it should be retained. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

As previous comments But not Parnell... again this suburb is filled with character and history.. 

very different to Glen Eden and Glenfield... they HAS TO BE exception for Freemans Bay, 

Ponsonby, Parnell etc where but old homes .. this is the identity of these suburbs and it should be 

retained. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

As previous comments But not Parnell... again this suburb is filled with character and history.. 

very different to Glen Eden and Glenfield... they HAS TO BE exception for Freemans Bay, 

Ponsonby, Parnell etc where but old homes .. this is the identity of these suburbs and it should be 

retained. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

 
160



  

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4125 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Gloria Jenkins  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

All overlays mentioned above should Abe qualifying matters 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4141 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: DIANE GRIBBEN  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

In some areas, such as Ponsonby, which is within walkable distance of the CBD, the section sizes 

are very small and there are pockets of early Auckland housing that would merit being retained for 

their historic significance.  Pull them down and the early history of the city will be lost.  Also 

impractical from a developers point of view as to build a large block they will need to purchase 

multiple sites.   Each apartment block should also be required to provide green space surrounding 

it - we don't want to end up looking like some cities overseas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 

 Some centres already have apartment blocks around but I am in favour of 3 storey max - less cost 

to build than huge blocks, don't block out the sun and light and easier to create a community feel.  

Many people in large blocks have no idea who people are in the block. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  

Same responses as above - smaller blocks or townhouses are more popular Some centres already 

have apartment blocks around but I am in favour of 3 storey max - less cost to build than huge 

blocks, don't block out the sun and light and easier to create a community feel.  Many people in 

large blocks have no idea who people are in the block. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

However, it would be good if there was some flexibility around the zone as Covid has affected 

many small areas with SMB's who may not return to them. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 

Tell us why 

Do not like the same rule for every small town centre as some are well established and will be 

destroyed if large apatments are built in addition to what is exising all ready. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 
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within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Keep the existing special character areas but investigate whether appropriately designed 

intensive housing might be able to fit 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 
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Tell us why 

Many inner city isthmus suburbs have old infrastructure which will be unable to cope with 

intensification until it is replaced and it is already under strain with backyard subdiisions 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

One size does not fit all!  We spent years getting the Unitary Plan up and running, which is better 

than other cities.  We seem to be already building at pace as we want the city to develop, not 

being told by Wellington how to do it.   

We must ensure we keep our green spaces, our set backs from the street, light and air into 

properties and, in the light of global warming temperatures, the ability to have some outside 

space, eg balcony, in all apartment blocks.  We are not New York or Moscow or Beijing 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4142 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Olivia Snow  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

This plan will just destroy the pre 1930s history of Auckland. There is little enough of Auckland's 

pre-1930s architectural history left, but this plan will just completely destroy it and turn Auckland 

into a very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 This plan will just destroy the pre 1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 
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system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

This plan will just destroy the pre 1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 
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instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

This current plan will just destroy the pre-1930s history of Auckland. There is little enough of 

Auckland's architectural history left, but this plan will just completely destroy it and turn 

Auckland into a very ugly city with no character whatsoever. In addition, the older areas that have 

villas and bungalows also usually have gardens with trees. The council talks about climate change 

but then is very happy to allow developers to cut down and destroy the Auckland urban forest. 

Cities such as London have far more constraint on housing as they have such a large population 

but they do not destroy the history of their city. Once this history is gone it can never be replaced. 

There are plenty of areas in Auckland that can be intensified such as the brownfield sites that can 

be allocated to intensive development.  Also, no account is made of areas that are in flood zones. 

For instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 
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an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre 1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Looking at the draft plan it appears that  no account has been made of areas that are in flood 

zones. For instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 

16 Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road and flooding the garage of no 14 Armadale Road. All the water from houses higher 
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up in the street and from Dromorne road ended up on those properties - any further 

intensification on this street is just going to cause severe flooding for these properties with water 

overwhelming the ground floor of these houses.  This part of Armadale Road is marked for terrace 

housing and apartments in the draft plan. The stormwater system in this part of the catchment is 

already inadequate when there is heavy rain so how is it possible for this area to be marked for 

further intensification.  In addition to this a few years ago the garden of number 14 & 16 Armadale 

road, Remuera, was covered in toilet paper as a result of an overflow of the wastewater system 

following a heavy rain event.  I cannot understand why in this draft plan the planners have not 

even looked at the topographical maps of the city before rezoning areas. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 
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of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4151 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Maurice Lubbock  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 
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system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 
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instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 
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an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Looking at the draft plan it appears that  no account has been made of areas that are in flood 

zones. For instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 

16 Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road and flooding the garage of no 14 Armadale Road. All the water from houses higher 

up in the street and from Dromorne road ended up on those properties - any further 

intensification on this street is just going to cause severe flooding for these properties with water 

overwhelming the ground floor of these houses.  This part of Armadale Road is marked for terrace 

housing and apartments in the draft plan. The stormwater system in this part of the catchment is 

already inadequate when there is heavy rain so how is it possible for this area to be marked for 

further intensification.  In addition to this a few years ago the garden of number 14 & 16 Armadale 

road, Remuera, was covered in toilet paper as a result of an overflow of the wastewater system 

following a heavy rain event.  I cannot understand why in this draft plan the planners have not 

even looked at the topographical maps of the city before rezoning areas. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Character buildings in city centre zone & Queen Street Valley Precinct: 
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This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4159 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Rangitoto Avenue 

Protection Society Rangitoto 

Avenue Protection Society  

Name of organisation/business: Rangitoto Avenue Protection Society 

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Please see specific SCA assessment for Rangitoto Avenue , Remuera to be retained as SCA - 

attached 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Please see specific SCA assessment for Rangitoto Avenue , Remuera to be retained as SCA - 

attached 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

 
193



  

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Please see specific SCA assessment for Rangitoto Avenue , Remuera to be retained as SCA - 

attached 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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Report Date 1 

Rangitoto Avenue SCA, Remuera

Rangitoto Avenue Protection Society -PO Box 87217, Meadowbank 1742

STREET CONTEXT 

This report has been commissioned to provide Council with a truer reflection of what exists in the form of a unified 
and coherent street and dwelling character in Rangitoto Avenue, noting broader context for character detailed in 
Schedule 15 Auckland Unitary Plan remains valuable. 

Rangitoto Avenue’s existing character overlay area includes: 

substantial character weatherboard gateway properties at the intersection of Orakei Road and 
Rangitoto Avenue (being 43 and 45 Orakei Road), extends down both sides of the Avenue from Orakei 
Road to the intersection of Ranui Road and Rakau Street (numbers 1-15 south side, and 2-10 north 
side), and continues along the south side of Rangitoto Avenue past this intersection as far as the 
pedestrian connection through to Entrican Avenue(being numbers 17-25). 

Rangitoto Avenue is included within area 57 as assessed by Council. All Council assessment for this 
Avenue was undertaken through desktop, which for reasons further below we suggest restricted 
Council from concluding a more reliable character assessment. 

Rangitoto Avenue itself has the additional contextual quality of having established tree-lined berms, 
sloping topography, and being within a natural heritage Amphitheatre between Upland Road and 
Orakei Road.  

#4159
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RANGITOTO AVENUE SCA, REMUERA 
Rangitoto Avenue Protection Society - 

Report Date 2 

 

Most Rangitoto Avenue properties sustain larger specimen fauna and flora adding to a very strong 
sense of character homes set within the heritage landscape.  

Some of the built form qualities are both enhanced and partly obscured because of the mature 
vegetation that frames them. 

 

 

 

This Rangitoto Avenue overlay area, as can be seen in the UP extract above, also provides cohesion 
and transgression of built form and heritage between character areas in Ranui Road, lower Entrican 
Avenue and through to Ara Street that are proposed to be retained as qualifying area.  

The predominant built form of architecture across Rangitoto Avenue and surrounds in Ranui Road  and 
Ara Street is consistent with 1900 weatherboard bungalow properties, most of which are set within 
landscapes of mature biodiversity.  

Rangitoto Avenue properties are at least as consistently high quality as is the areas of Ranui Road and 
Ara Street proposed to have SCA retained, 

Remuera Heritage Society has confirmed many properties are 1900-1940, and very few have been 
demolished to make way for modernized infill. 

Overall, the existing SCA areas of Rangitoto Avenue are considered to exceed the 66% threshold 
currently used by council and justify being declared qualifying matter to ensure a quality urban 
landscape of lower intensity development remains through this small neighborhood. 
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RANGITOTO AVENUE SCA, REMUERA 
Rangitoto Avenue Protection Society - 

Report Date 3 

CHARACTER ASSESSMENT - SUMMARY 

  

Council’s proposed assessment for area 57 suggests a total of 339 properties assessed with 58% 
scoring 5 or 6. It is noted that if properties scored by Council as 4 were included, area 57 would be over 
71%-character assessment. 

There are 15 properties within the existing upper Rangitoto Avenue character assessment area (from 
Orakei Road down to the intersection with Rakau and Ranui) all set on gently sloping topography, and 
5 in the lower assessment area between Ranui and the pedestrian walkway to Entrican Avenue all set 
on flat topography. 

Remuera Heritage specialist Sue Cooper and certified Resource Management hearings Commissioner 
Troy Churton, have peer-reviewed council’s character assessment of these properties.  

Further, actual site inspections were completed 13-14 May clarifying street visibilities, and enabling 
informed character assessment findings based on Council criteria.  

Additionally, when considering IPA and contributing character, regard was given to ranges of set back 
within each site and the context of each site within the urban forested environment of this unique 
Amphitheatre topography and the sense of cohesion along Rangitoto Avenue itself.  

Most properties assessed help “define” the street character of Rangitoto Avenue. 15 of the Rangitoto 
Avenue properties are confirmed built between 1900-1930. 

We agree with Council insofar that almost all properties are ’contributing’. One rear site is in fact clearly 
visible from the road, and we have included it. At street level number 5 (pictured below) – a substantial 
character bungalow unable to be assessed by Council using google - is clearly visible down a driveway 
sustaining a strong impression of built character value, physical link to unique city development and 
contributing to the collective importance of this area. 

 

     5 Rangitoto Ave 

#4159
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RANGITOTO AVENUE SCA, REMUERA 
Rangitoto Avenue Protection Society - 

Report Date 4 

 

Several other properties within this existing Rangitoto Avenue SCA catchment have clearly been under-
scored by Council for their overall architectural integrity and one was omitted. One example is 23 
Rangitoto Avenue (pictured below) is a renovated c1940 weatherboard home which sensitively aligns 
with its older neighbours each side and therefore contributing, character supporting holistically, and far 
more than neutral to the period of development and architectural style of the area. 

 

 

     23 Rangitoto Ave 

Another example is 6 Rangitoto Avenue (pictured below) which is a good condition period bungalow 
partly obscured by mature vegetation. But from a street assessment, this built form is visible from 
different pedestrian vantage points and it’s form clearly contributes consistently to most other period 
homes in this street. 

 

 

6 Rangitoto Ave 

CONCLUSION 
The great majority of properties within the existing Rangitoto Avenue SCA remain of higher 
quality and this Avenue must be declared high quality SCA to be retained as such for qualifying 
matter.  

The Rangitoto Avenue SCA area also provides a critical link between proposed retained SCA in Ara 
Street and lower Ranui Road and lends to a strong SCA catchment within a notable natural heritage 
ampitheatre. 

Compared to the assessments made by Council, we calculate that only 17.5% of Rangitoto Avenue 
properties would not score a 5 or 6. 

Our experts’ assessment is 82.5% of Rangitoto Avenue’s current SCA properties score 5 or 6. 

#4159
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RANGITOTO AVENUE SCA, REMUERA 
Rangitoto Avenue Protection Society - 

Report Date 5 

 

 

Peer expert assessment for Rangitoto Avenue, Remuera 

 

Avenue 
Number 

Scale Relationship 
to street 

Period of 
development 

Typology Architectural 
style 

IPA Level 

        

1 Contributing Contributing Contributing Contributing Contributing 6 Character 
defining 6 

3 Contributing Contributing Contributing Contributing Contributing 5 Character 
defining 5 

5 Contributing Contributing Contributing Contributing Contributing 6 Character 
defining 6 

7 Contributing Contributing Contributing Contributing Contributing 5 Character 
defining 5 

9 Contributing Contributing Contributing Contributing Contributing 6 Character 
defining 6 

11 Contributing Neutral Contributing Contributing Contributing 5 Character 
defining 6 

15 Contributing Contributing Contributing Contributing Contributing 

 

5 Character 
defining 6 

2 Contributing Contributing Neutral Contributing Neutral 4 Character 
supporting 4 

4 Contributing Contributing Contributing Contributing Contributing 5 Character 
defining 5 

6 Contributing Contributing Neutral Neutral Contributing 4 Character 
supporting 4 

8 Contributing Contributing Contributing Contributing Contributing 6 Character 
defining 6 

10 Contributing Contributing Contributing Contributing Contributing 6 Character 
defining 6 

17 Contributing Contributing Contributing Contributing Contributing 5 Character 
defining 5 

19 Contributing Contributing Neutral Contributing Neutral 4 Character 
supporting 4 

21 Contributing Contributing Contributing Contributing Contributing 6 Character 
defining 6 

23 Contributing Contributing Contributing Contributing Contributing 5 Character 
supporting 5 

25 Contributing Contributing Contributing Contributing Contributing 6 Character 
defining 6 

 

Further examples of street photos taken during our recent on-site assessment follow. 
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RANGITOTO AVENUE SCA, REMUERA 
Rangitoto Avenue Protection Society - 

Report Date 6 

 

 

7 Rangitoto Ave    9 Rangitoto Ave 

 

 

10 Rangitoto Ave    8 Rangitoto Ave 
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RANGITOTO AVENUE SCA, REMUERA 
Rangitoto Avenue Protection Society - 

Report Date 7 

 

 

1 Rangtoto Ave     11 Rangitoto Ave 

 

 

 

21 Rangitoto Ave     25 Rangitoto Ave 

 

Rangitoto Avenue Protection Society 

c/ PO Box 87-217 

Meadowbank 1742 
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  #4161 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Hamish Snow  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 
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system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 
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instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

 
207



  

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

Looking at the draft plan it appears that  no account has been made of areas that are in flood 

zones. For instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 

16 Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road and flooding the garage of no 14 Armadale Road. All the water from houses higher 

up in the street and from Dromorne road ended up on those properties - any further 

intensification on this street is just going to cause severe flooding for these properties with water 

overwhelming the ground floor of these houses.  This part of Armadale Road is marked for terrace 

housing and apartments in the draft plan. The stormwater system in this part of the catchment is 

already inadequate when there is heavy rain so how is it possible for this area to be marked for 

further intensification.  In addition to this a few years ago the garden of number 14 & 16 Armadale 

road, Remuera, was covered in toilet paper as a result of an overflow of the wastewater system 

following a heavy rain event.  I cannot understand why in this draft plan the planners have not 

even looked at the topographical maps of the city before rezoning areas. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Character buildings in city centre zone & Queen Street Valley Precinct: 
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This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4168 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Susan Needham  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

The concept of walkable catchments and the rapid transit focus makes sense around the CBD. The 

city is already high density and it won't detract from the character of these areas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 This will help focus intensification on areas where it is appropriate, as most of these areas have 

limited special character. 

 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

I largely support this as this will help increase housing density with minimal impacts on traffic. 

 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

Makes perfect sense and some excellent examples around New Lynn and Albany. I have friends 

that commute to the city from Albany more quickly than I can from Remuera (both of us using a 

bus). 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

These centres are already quite small (with limited public transport links and parking), and would 

lose their neighbourhood look and feel if they were surrounded by large quantities of high density 

housing. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

With the proposal there are limited special character areas identified in Remuera. All existing 

special character areas should be retained, including all (or at least most) in Remuera. They are 

areas of high character value and with important historical heritage.  

The Council’s scoring system needs to be reviewed.  The 66% threshold should be lower, eg. 50% 

– still a majority of character houses. Also, properties scoring 4/6 should be counted towards the 

percentage test as well, not just those scoring 5/6 and 6/6. 

What legacy do we want to leave future generations?  People don’t want to live in a city like Hong 

Kong or Singapore – devoid of a lot of character and suburban trees. We talk about wellbeing a lot 

these days, however living in a tiny townhouse, surrounded by similar dwellings with no special 

character isn’t going to do this. The focus should be keeping as much of the special character 

areas as possible, and getting intensification by doing quality master planned areas such as 

Stonefields, Drury, Hobsonville Point and around Sylvia Park. This approach is working well, and 

we have a lot of future growth capacity under the current rules in Auckland – we don’t need to 

destroy much of what makes our city special. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

I live in an apartment in Remuera and think we need more intensification in Auckland. There is 

already a lot of intensification in Remuera, with a lot more coming (eg Ellerslie Racecourse). There 

are a lot of parts of Remuera that are already open to intensification with existing planning rules, 

which still allows for character areas.  

Much of Remuera is poorly served by public transport (I know this as I struggle with local public 

transport issues). Pushing higher density development onto more of the suburb will result in more 

people using cars and put additional pressure onto local roads. Higher density is better focused 

on main roads with better transport connections. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

No time to review given the very short timeframe to provide feedback. 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Development in Auckland needs to focus in areas with infrastructure to support additional 

properties. There is already significant challenges in Remuera with sewerage capacity and with 

stormwater runoff. The new developments in and around Remuera village are expected to cause 

issues once built. Adding more properties will only make these issues worse. 

Local schools are very popular and under growing pressure due to existing growth. There is no 

land available to add more schools into the area, and even if it was available, the cost to purchase 

large land parcels in the area would be extremely expensive. If people can’t send their children to 

local schools then it will add to traffic congestion. 

Removing more special character areas in Remuera and adding a lot of additional properties will 

not help solve Auckland’s housing affordability problem due to the high cost of land. It will just 

create a number of additional expensive properties, and put pressure on local schools, local roads 

and other local infrastructure. 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 
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areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4170 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: John Tobin  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 
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system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 
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instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

 
221



  

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 
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an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

Looking at the draft plan it appears that  no account has been made of areas that are in flood 

zones. For instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 

16 Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road and flooding the garage of no 14 Armadale Road. All the water from houses higher 

up in the street and from Dromorne road ended up on those properties - any further 

intensification on this street is just going to cause severe flooding for these properties with water 

overwhelming the ground floor of these houses.  This part of Armadale Road is marked for terrace 

housing and apartments in the draft plan. The stormwater system in this part of the catchment is 

already inadequate when there is heavy rain so how is it possible for this area to be marked for 

further intensification.  In addition to this a few years ago the garden of number 14 & 16 Armadale 

road, Remuera, was covered in toilet paper as a result of an overflow of the wastewater system 

following a heavy rain event.  I cannot understand why in this draft plan the planners have not 

even looked at the topographical maps of the city before rezoning areas. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Character buildings in city centre zone & Queen Street Valley Precinct: 
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This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4173 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Allison Fisher  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

All of the above should be protected 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 

 
230



 
 

  #4178 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Janne Pender  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

Six storey buildings will result in dense areas with resultant traffic increases, lack of open spaces 

and recreational spaces.  they will also block views the habours and hills. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 Again, six storey blocks will result in dense area, reduced light, increase traffic and lack of open 

space and amenities.  They will also block views of hills, the ocean etc. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

Ease of access to transport hubs 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

 
232



  

Too dense and crowded, loss of space, openness and views, outdoor amenities 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

Too dense and crowded, loss of space, openness and views, loss of amenities 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
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Aucklands  historic domestic and commercial buildings and surrounds need to be retained.  

Various periods of housing have been added to the areas of early cottages of villas, creating a 

living hisoty.  To put three storey buildings in the old areas which tradiitonally have one or two 

storeys, will destroy the visual coherence of such areas. 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 

Agree but the restriction on which houses may be removed and those that may not needs to be 

expanded i.e. more houses included. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

In many of our suburbs including the one i live in, the current infrastrucuter in relaiton to waste 

water and drainage are problems.  Increased housing will put further demands on a system that is 

not currently coping. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I would support all of the qualifying matter you have listed. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4179 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Anne Tobin  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 
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system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 
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instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Amadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 
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an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development.  Also, no account is made of areas that are in flood zones. For 

instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 16 

Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road. All the water from houses higher up in the street and from Dromorne road ended 

up on those properties - any further intensification on this street is just going to cause severe 

flooding for these properties with water overwhelming the ground floor of these houses.  This part 

of Armadale Road is marked for terrace housing and apartments in the draft plan. The stormwater 

system in this part of the catchment is already inadequate when there is heavy rain so how is it 

possible for this area to be marked for further intensification.  In addition to this a few years ago 

the garden of number 14 & 16 Armadale road, Remuera, was covered in toilet paper as a result of 

an overflow of the wastewater system following a heavy rain event.  I cannot understand why the 

planners have not even looked at the topographical maps of the city before rezoning areas. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

Looking at the draft plan it appears that  no account has been made of areas that are in flood 

zones. For instance, in the latest rain downpour a few weeks ago,  the gardens of  numbers 12, 14, 

16 Armadale road, Remuera,  got flooded and turned into lakes with water entering the house of 16 

Armadale road and flooding the garage of no 14 Armadale Road. All the water from houses higher 

up in the street and from Dromorne road ended up on those properties - any further 

intensification on this street is just going to cause severe flooding for these properties with water 

overwhelming the ground floor of these houses.  This part of Armadale Road is marked for terrace 

housing and apartments in the draft plan. The stormwater system in this part of the catchment is 

already inadequate when there is heavy rain so how is it possible for this area to be marked for 

further intensification? In addition to this a few years ago the garden of number 14 & 16 Armadale 

road, Remuera, was covered in toilet paper as a result of an overflow of the wastewater system 

following a heavy rain event.  I cannot understand why in this draft plan the planners have not 

even looked at the topographical maps of the city before rezoning areas. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Character buildings in city centre zone & Queen Street Valley Precinct: 
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This plan will just destroy the pre-1930s history of Auckland. There is little enough of Auckland's 

architectural history left, but this plan will just completely destroy it and turn Auckland into a 

very ugly city with no character whatsoever. In addition, the older areas that have villas and 

bungalows also usually have gardens with trees. The council talks about climate change but then 

is very happy to allow developers to cut down and destroy the Auckland urban forest. Cities such 

as London have far more constraint on housing as they have such a large population but they do 

not destroy the history of their city. Once this history is gone it can never be replaced. There are 

plenty of areas in Auckland that can be intensified such as the brownfield sites that can be 

allocated to intensive development. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4180 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Grant Burns  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

Should be 200 metres as these town centres in general are not very large and would impact on 

existing housing detrimentally (eg sun, outlook, noise) and the existing infrastructure services 

would not cope.  Public transport is lacking and unreliable. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

I do not support terrace housing and apartment close to small town centres and local centres as 

these small town centres have inadequate and unreliable public transport 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

It is important that Auckland retains its heritage and historical areas.  Buildings are an important 

part of this. Good European cities value their heritage and accordingly bring an appropriate mix of 

old and new. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

There are many precincts with special character, more than those that have been identified.  

Developers, architects, engineers cannot be trusted to retain the character. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Commercial buildings are also important to the character and as in many European cities should 

be required to be retained sufficiently. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Sufficiency of infrastructure including water, wastewater and sewerage is an extremely important 

consideration in being able to also meet the ecological standards Auckland is seeking and 

deserves. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Sunlight considerations should be a factor for all construction in all areas.  Impacts on existing 

housing needs to be evaluated on an appropriate basis.  

Certain construction could bring value destruction to existing properties. 

Quality of residential buildings (and especially apartments) needs to be significantly raised, so 

that in 20 years we don't have slum. 

New building standards need to provide charging stations for EV vehicles (mandatorily). 

Auckland's infrastructure cannot cope with current density levels in many established areas 

(particularly during the more frequent extreme weather conditions). 

The shape of Auckland means effective, reliable and attractive public transport is limited to a few 

corridors. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4181 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Peter Jeffs  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

I believe the city's intensification is already happening within this catchment. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 The ‘concentric circle’ approach of the rules is ill-considered, as there are existing areas around 

all metro centres that have different characters, such as the ‘leafy suburb’, or the more urban and 

semi-industrial areas. For example, Newmarket’s intensification would be expected around 

Seccomes Road and Alpers Avenue, but to destroy the appeal and character of Bassett and 

Middleton Roads would be an irrevocable loss of one of Auckland’s gems. The catchment areas 

around each centre should be considered on a case-by-case basis rather than applying blanket 

rules that will destroy a lot of the existing inner-city-suburb character. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

A blanket application of these rules is short-sighted and detrimental to the character of each area. 

For example, Meadowbank station is currently within a low-rise residential area. Intensification is 

already proposed 500m up the road at Meadowbank shops, so if they are both intensified, the new 

apartment zone boundaries will be very close to one another, creating a drastic adverse change to 

Meadowbank’s character, and potentially becoming a future ‘apartment slum’. Therefore this 

station should be treated as a local station, with the ‘Mixed Housing Urban’ zone only. This is just 

one example where blanket rules do not work. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

The blanket rule approach should be removed and instead, town centre areas need be considered 

on a case-by-case basis otherwise it will destroy the character of many appealing suburbs. The 

blanket approach with result in all town centres becoming monotonous, cheap apartment clones 

of one another. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

The blanket rule approach should be removed and instead,areas need be considered on a case-by-

case basis otherwise it will destroy the character of many appealing suburbs. The blanket 

approach with result in all local centres becoming monotonous, cheap apartment clones of one 

another. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 
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Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Auckland is one of the oldest cities in NZ. With the country's short history, it is imperative that we 

retain the character and preserve the history for future generations. Also the appeal of any city in 

the world is its character. Without character, there is no appeal. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

All existing character areas should be retained and expanded upon. Special Character does not 

just mean a 1900s era villa. What about looking to the unique architecture and materials used in 

the 19th, 20th and 21st centuries? I firmly believe that a consultation with the NZIA needs to be 

made on the requirements, classification and identification of special character areas across the 

wider city. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  
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By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Why is the Auckland Memorial and Stockade Hill the only two viewshafts singled out for qualifying 

matters? 

What about Mt Eden, Mt Wellington, One Tree Hill and Mt Victoria? Are these also not significant 

enough to retain the vistas for future generations? I believe that further consultation with the 

Tupuna Maunga Authority  is required to identify and include additional vistas on the volcanic 

viewshaft overlay. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4196 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Phil Leightley  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

The boundary of the central city as defined is very wide, a further distance of 1200m over what is 

generally hilly undulating land is not an appropriate marker / distance for determining 

intensification on the basis of proximity to the central city.  A much closer radius should be used.  

A distance of 500m would be more appropriate from the edge of the city or 1200m from the actual 

city centre i.e. Ferry Terminal.  There is very little activity on the outskirts of the central city for 

which walkability is an imperative e.g. the area around the Strand / Vector is predominantly 

residential land or railway tracks rather than office or retail for which people are likely to take 

public transport.  That area is a very long walk over hilly ground on the Parnell side and 

demonstrates that your proposed boundaries are not appropriate and are ill conceived. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 As above, this is a blunt and ill thought through boundary.  A closer area is more appropriate for 

the type of intensive housing which you are proposing.  A closer more considered boundary should 

be adopted. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

As above, this is a blunt and ill thought through boundary.  A closer area is more appropriate for 

the type of intensive housing which you are proposing.  A closer more considered boundary should 

be adopted. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

A closer boundary would be more appropriate for the significant intensification which you are 

proposing. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

A process was worked through for the unitary plan which set more reasonable protections for 

special character areas.  The current proposal is not well thought through, is not appropriate and 

is an affront to the extensive consultation which was worked through for the Auckland unitary 

plan.  I support retaining all existing special character areas which are valuable for the amenity of 

central city residents and their communities. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 
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9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I support all of the above matters being included as additional qualifying matters. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4211 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Kate Thompson  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

I think this is a walkable catchment (i.e. reasonable to expect people to be able to walk) but don't 

agree with the treatment within this catchment - i.e. six storeys or more. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 I'd suggest 600m. Concentrate the development in a smaller area. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

I'd suggest 600m. Concentrate the development in a smaller area. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

Concentrate the development. Greatest gains for least impact. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

Concentrate the development. Greatest gains for least impact. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

We need to protect Auckland's heritages/points of interest. 
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7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

I can't understand the map. Is the red the pink bit??? We do need to protect more than just the 

coastline. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

It's beyond me what you're asking 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

We need to plan for the future. Awful job done so far. Let's do better in the future. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Not on qualifying matters, but on the whole topic. We have a unitary plan. Isn't that enough? We 

need to provide certainty for people as well as support growth. The UAP went through a long 

consultation. Now the government is proposing to change it. Doesn't seem right to me. I'd also 

like to see aesthetic design principles included in all our planning/building consents to protect our 

lovely city. It's at risk of becoming a truly horrid place. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4217 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Christine Johnston  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

Only in areas where intensification is appropriate. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres?  

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I think you need to consider whether this will suit each individual area. Do not just make a blanket 

decision for the whole of Auckland. What is the job of town planners? There needs to be  a lot of 

research and consultation. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I think you need to consider whether this will suit each individual area. Do not just make a blanket 

decision for the whole of Auckland. What is the job of town planners? There needs to be  a lot of 

research and consultation. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

ALL SPECIAL CHARACTER areas should be included. They should all be a qualifying matter. 

Established areas with special character should be retained. These are where houses were first 
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built in the 1920s, 1930s and 1940s. They are highly sought after areas now. e.g. Orakei, Mission 

Bay , Kohimarama, St Heliers, Remuera, Epsom, Mt Eden, Kingsland, Grey Lyn, Ponsonby, 

Freeman's Bay, Herne Bay, Pt chevalier, and over the shore, Devonport, Cheltenham, Narrow Neck, 

Takapuna, Milford. Old, very well maintained houses with special character and well maintained 

gardens and established trees. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Please consider already overcrowded schools, roads, recreation, power, water, drainage, 

sewerage. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4218 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: David Flett  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  I don't know 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? I don't know 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified?  
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4234 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Christine Nolan  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

Seema reasonable proximity given scale and role of CBD 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 800m is the limit reasonably for walking to a centre or transit station/bus. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

800m is the reasonable limit to expect people to walk to train station. Shouldn't be any further. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

This would likely impact on and dominate these centres  which are modest in scale and often have 

poor public transport and low levels of accessible parking. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

Having THAB of 200m around these centres would impact and dominate these small centres . The 

centres tend to have poor PT to support such intense development and low levels of car parking 

already.  There would be a loss of neighbourhood feel. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
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The proposed "blue" areas are far too limited, especially in Remuera. Any visual inspection would 

quickly show many character houses and groups of houses that are of similar quality to the blue 

areas have been put into the red category. All existing character areas ought to be a qualifying 

matter. Or as a less preferred relief, a greater proportion of the areas shown as red ought to be 

included in blue.  Physical inspections should be made. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

The proposed "blue" areas are far too limited, especially in Remuera. Any visual inspection would 

quickly show many character houses and groups of houses that are of similar quality to the blue 

areas have inappropriately been put into the red category. All existing character areas ought to be 

a qualifying matter. Or as a less preferred relief, a greater proportion of the areas shown as red 

ought to be included in blue.  Physical inspections should be made. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4281 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Martin Woodhead  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

I think the proposed walkable catchment for the CBD of 1200 metres from the edge of the city 

centre is sensible — helps focus intensification on areas where it is appropriate. 

 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 As per comment re CBD, intensification will be matched with transport hubs and workplaces. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

As per comment re CBD, intensification will be matched with transport hubs and workplaces. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 
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Should be done on a case by case basis, taking into account the adequacy of infrastructure in 

place and the character of the neighbourhood. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Should be done on a case by case basis, taking into account the adequacy of infrastructure in 

place and the character of the neighbourhood. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

As mentioned in the press, Auckland has one of the largest collections of wooden buildings in the 

world. Some may be the equivalent of a "Lockwood" home of the era, but others have a uniquess 

about them - particularly around the timber used in construction. A more thorough review of 

these areas is required which should include consultation with residents. 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified?  

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Definition required for long term. Waste water lines are woefully inadequate across the city as 

identified by the poor quality of the sea for swimming etc. Further intensification will just worsen 

the issues. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 

 
285



 
 

  #4285 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Beena Chhagan  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

This makes sense as the city centre is a true hub and a car is not needed if you are living here 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Reduce the sprawl, keep the area close to the transport hub 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Focus on the metropolitan centres and do this properly, rather than trying to increase the sprawl 

which is the problem with Auckland in the first place.  

Incorrectly identified area - see objections in my document attached in regards to Patteson Ave in 

Mission Bay. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 
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Tell us why 

Do not support! This will ruin small towns which have character.  This is is the suburbs and should 

not be subject to such intensification.  Focus on the metropolitan centres and do this properly, 

rather than trying to increase the sprawl which is the problem with Auckland in the first place. 

New Lynn, Henderson, Manukau should be intensified, Meadowbank and Glen Eden should not - 

basic common sense!! This will not only look horrible, there is no infrastructure to support it 

Area wrongly identified and categorised - see objections in my document attached in regards to 

Patteson Ave in Mission Bay. 

 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Do not support!! Area wrongly identified and categorised - see objections in my document 

attached in regards to Patteson Ave in Mission Bay. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 
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within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

The older residential suburbs were built around the early public transport network and emerging 

town centres BECAUSE THAT IS THE WHOLE POINT!! Why are these now being excluded?! This 

makes no sense! These areas are central and should be intensified eg Kingsland, it is ridiculous to 

suggest otherwise. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Of course infrastructure should be considered. It seems it actually has not been a factor at all. The 

Unitary Plan was thought out, it seems no thought has been given to this proposal. See my 

document attached for specific objections to Patteson Ave in Mission Bay. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Agree with all above 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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FEEDBACK and OBJECTIONS to proposed SIX STORY zoning on PATTESON AVENUE - response 
required to specific issues raised 

• This is specifically objecting to the proposed six story zone along Patteson Ave (as per
diagram above), this area has been incorrectly identified and modifying factors such as steep
hills and narrow streets have not been considered

• The Unitary Plan was thought out, it seems no thought has been given to this
proposal.  People will look back and wonder who made these decisions and what was going
on.  This is being rushed through under the false guise of a government mandate, no
consideration has been given to current infrastructure and if changes can even be
accommodated (which they cannot in this case as the landscape is hilly with very narrow
roads). Auckland is in the mess it is due to poor planning, and this will only add to that
‘legacy’.  This has not been a proper consultation process, it has been very short and not
widely publicised

• It appears no one has actually bothered to physically view the area, but sat at their desk, did
a google search and assumed this is some kind of ‘hub’

• This area IS NOT a local centre NOR a rapid transit stop, furthermore it has narrow streets
which are already reduced to one way streets and a hilly landscape subject to flooding

• This is not a shopping hub - Eastridge is not a mall, it is a supermarket with a few shops

• This is not a transport hub - there is no decent Public Transport here and the buses were
already at capacity in 2019 prior to the current apartments built on Kepa Road.  You need a
car to get to the train station and the Orakei ‘Park and Ride’ was already at capacity in 2019
prior to the current apartments built on Kepa Road

• Mission Bay is a suburb where people who live own cars because they HAVE to.  Most
houses have two cars or more – a fact which will remain

• Patteson and Godden (where the intensification for 6 story buildings is being proposed)
already has yellow lines and has been reduced to a one way street due to parked cars in
other sections. It is heavily congested and unsafe.  Now 6 story apartments are
proposed!?  This would be the worst area to do it in!  The impact will cause CHAOS on an
already saturated street (the 3 story mandate will do enough damage as it is)

• Footpaths and berms are clogged with cars, and there is already a 3 story apartment block
(possibility two – one on each corner) going up on the corner of Patteson and Godden which
will create even more congestion.  Patteson Ave cannot accommodate 6 story apartment
blocks, there is no room to physically grow.  It is hilly with very narrow roads (already subject
to flooding) therefore not amenable to such intensification

• Cars parked on the streets currently mean it is reduced to a one way road.  Footpaths and
the roads are always blocked.  What supporting infrastructure is proposed?  How will the
roads be widened when it is physically impossible?

#4285
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Corner Patteson and Godden - this is already a congested, one way street (this is during the day on a 
weekday, there are normally more cars than this) 
 

 
Patteson Ave - Cars parked on the side of the road creating safety issues for people driving and 
crossing the road  
 

• There is no logic in this decision.  Why isn't the area near Tamaki Drive promenade 
developed which is the actual hub of Mission Bay and what should be done? Or more of the 
area by Orakei Train Station which is an actual transport hub and with the potential to be 
something more which should be done?  

• 6 storys are already allowed on Kepa road which had not yet been utilised, this should be 
built out first as per the existing zoning – this proposal will now stop this from happening as 
now people will be reluctant to build here if they can be blocked out and will instead build 
further down the road to maximise views and have less traffic from the main road  

• The impact of the apartments already built on Kepa Road has resulted in Kepa Road being 
blocked daily in gridlock (Council did not consider this obviously and did not make this road 
yellow lines).  It is a busy road, and not very wide so parked cars cause huge traffic jams, 
particularly in peak hour when traffic cannot move at all.  I assume the AT parking ‘strategy’ 
will make this yellow lines resulting in the overflow of parked cars moving to the already 
saturated side streets 
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Kepa Road - cars cannot pass without crossing the centre line, creating congestion and safety 
issues.  If there are cars parked on both sides of the road which happens often, this quickly becomes 
blocked – peak hour is a nightmare (no bus lanes mean the buses are also stuck in this traffic, and 
bus lanes cannot be built here) 
 

• The impact of the apartments already built in the last three years as a result of the Unitary 
Plan on Kepa Road mean all the side streets (Patteson, Dudley, Godden, Palmer) are now 
blocked with parked cars creating one way streets  

 

 
Dudley Road – reduced to one way due to parked cars, cars have to cross the centre line which is 
unsafe 
 

• Cars line the side streets creating one way roads and congestion.  Cars block the footpath so 
people cannot cross and cars also park on the berms – this is not only inconvenient, but 
inaccessible to people with disabilities and actually dangerous as now you need to walk onto 
the road to walk along the footpath.  I sometimes need to do this when pushing my baby in 
a pram and it feels very unsafe 
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Cars blocking footpath creating inaccessibility and safety issues.  Cars parking on berms.  Where will 
all the extra cars from 6 story apartments go?? 
 

• No one will bother maintaining properties close to the apartments which is already 
happening on Kepa Road.  The smaller adjacent houses, gardens and berms next to these 
blocks are now derelict  This will become worse if more 6 story buildings are built, as people 
will not bother to maintain their houses (because they will be ruined if they have huge 
apartments built next to them blocking out all their sun – take a walk down Kepa Road now 
for proof of this)   

• The current 6 story apartments on Kepa Road all require many service vehicles (again, I’m 
sure this also has not been considered at all by Council).  Rubbish, window cleaners, 
garderners etc. are a weekly occurrence currently at the two big apartment blocks on Kepa 
Road, which adds to the congestion.  Where will these big trucks park when Patteson and 
Godden in particular already are reduced to one way streets?  Let alone when construction 
of these apartments takes place?  This will create a situation where accidents are waiting to 
happen, likely resulting in fatalities   

• What supporting infrastructure is proposed?  There are already flooding issues which will be 
exacerbated.  One of the apartment blocks on Kepa Road has already created drainage 
issues – who will be liable when this will be worsened by the Councils proposal for 6 story 
buildings in this small, hilly, congested space?  The unsuitable landscape of the hilly terrain 
will create even more flooding problems, subsidence, possible landslips etc 

• For the sake of 3 extra floors (3 more, given 3 are now allowed) smaller, neighbouring 
properties will no longer have any sunlight, how does this align to healthy home standards 
when houses will get no sun?  How is this even ethical? 

• This will also mean more concrete and less trees, how does this align to environmental and 
sustainability objectives? 

• Very few apartments may actually be built as a result of this proposal, less than a handful 
will make lots of money and the rest of the houses and whole area, including the public 
spaces will be RUINED – no exaggeration.  Only a few will build because others will not risk 
being built out – this seems calculated.  Is there a developer or property owner who has had 
influence in this decision? Furthermore this proposal stops at 234 Kepa Road, so this 
apartment block and the others that have been constructed will keep their views.  Has there 
been collusion?  This also only seems to affect the less expensive houses, not the very rich as 
this has been proposed for a very small, specific area.  This seems very calculated and almost 
corrupt 

• For the houses which will be significantly negatively impacted, have these people been 
actively engaged?  Or did they find out by chance like myself?  This will drastically affect 
their quality of living – do they know this has been proposed?  

• Who will be liable for this disaster??  There is no infrastructure, not enough buses, no train 
nearby, no parking, narrow streets, congestion and traffic jams, blocked footpaths, berms 
and streets.  Unsafe driving and crossing for the public.  Public views will be ruined.  There is 
flooding when it rains.  Houses will have no sun, with those unfortunate left being 
surrounded by a concrete jungle – some might be built out by a 6 story on all sides.  This is 
outrageous.  It will be ugly.  Auckland the worlds most liveable city? What a joke!!   

 
As part of the ‘consultation process’ I would like specific responses to my points raised: 

• What supporting infrastructure is proposed: 
o Buses have been at capacity since 2019  
o There is no ability to build bus lanes 
o No other public transport is nearby, the train is not within walking distance 
o Orakei ‘park and ride’ has been at capacity since 2019 
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o Roads are narrow and already reduced to one way 
o There are already huge traffic jams, often gridlock on Kepa Road and the 

surrounding side streets 
o Cars parked on the road reduce the sides streets to one way making it dangerous for 

drivers who have to cross the centre line - roads cannot be widened easily 
o Cars park in driveways blocking the footpath (and berms) making it dangerous for 

pedestrians and inaccessible to people with disabilities  
o Flooding is already an issue, there will be an increased risk of subsidence, landslides 

etc 
o The landscape is hilly with very narrow streets and not amenable to such 

intensification  

• Quality of living significantly impacted: 
o Public views will be destroyed 
o Less trees - how does this align to environmental and sustainability objectives? 
o Loss of sunlight creating unhealthy homes – some houses may have a 6 story built 

next door on all three or even four sides of them 
o Loss of privacy 
o Increase in noise due to construction and then with additional homes and people  
o Loss of views for some houses purchased on this basis (which Council has been 

happy to collect rates on based on these property ‘values’) 
o As  a result of all factors above, substantial loss of property prices  

 

#4285
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  #4313 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Nicky Ryan  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

I live in the Orakei Local Board area and it does not seem fair that inner west suburbs have more 

character protection than Remuera and surrounding areas. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Infrastructure is a key enabler for density. The long term and costly work ongoing to separate 

existing stormwater shows the folly of building without enough infrastructure. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Local Public views and other qualifying matters should cover all maunga viewshafts eg of 

Rangitoto. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4336 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Nadina Thwaites  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

 
303



  

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

stormwater already  struggling in areas at current  levels of intensification  around flood plains 

and on hills 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4346 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Ian Stenberg  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

I regularly walk around our neighbourhood.  I  know that it takes  me 10 to 15 minutes to walk to a 

bus stop on Tamaki  Drive and that is a distance of 600 metres.  That distance is in my view as far 

as one wants to walk to get public transport. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Should be a maximum of 600 metres as above.. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

As above -Should be a maximum of 600 metres as above.. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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You spent an enormous amount of money developing the current urban strategy.    

This plan provides for about 900,000 new dwellings without the need to implement the new 

legislation across the whole city.  The current plan is due for revue   In 2025, a mere 3 years away.  

In that 3 year period it would not be possible to build the 900,000 dwellings already provided for.  

Consequently you should limit any compliance with the new legislation to a trial area centred on 

the yet to be completed CRL.  Limit the  changes to say 200 metres from the stations and monitor 

the sorts of development  that will result.  Tell the government that is what you are going to do 

and delay implementation of the Ill conceived  legislation as long as possible.  That way we may 

save a number of our heritage buildings until a sensible government can repeal the relevant 

legislation. 

If the government threaten to sue for noncompliance by the city then take them on.  Any hearing 

of the case would take years and you will end up winning as common sense will  prevail. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

It should not happen.  All you will do by implementing such proposals is create areas of future 

slums.  Develop Auckland as a kiwi city and not some half baked copy of an Amsterdam or 

Singapore or London or any other northern hemisphere city. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 
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Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

These areas of historic  value must be protected.  It is our duty to conserve these buildings and 

areas as our heritage and to identify our kiwi history. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

There are many areas in Ellerslie, Howick, west Auckland and countless others not identified in 

your proposal 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

As above -There are many areas in Ellerslie, Howick, west Auckland and countless others not 

identified in your proposal 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 
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We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Absolutely.  There are numerous examples where current infrastructure is inadequate for the 

current contributing catchments.  These include sewerage reticulation,stormwater proposal, flood 

protection, public transport services and so on. 

Consequently the city should withhold approval of any development where it can be shown that 

existing infrastructure is inadequate for additional connections or is inadequate to provide the 

required service. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

You should include view shafts for our numerous volcanic cones. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4352 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Dinah Eichmann  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Our city does not have the infrastructure in existing areas to cope with the a significant increase in 

density. 

The developers and the engineers and the architects have shown they are not responsible in 

general with ugly designs, too small apartments, lack of consideration of the surrounding 

residences, often with faulty buildings which  subsequent owners have to pay for remediation of 

despite council sign offs.  These "professional" parties are not taking responsibility.  Where there 

is a change all parties need to take responsibility with a view to improving the situation for all.  

This is currently only rarely happening. 

Council needs to consider the impact on surrounding residences as the buildings being considered 

could have a very negative impact on property values of surrounding residences, which is akin to 

expropriation by Council and  developers. 

After all the good work that went into the Unitary Plan which made it clear for people and on what 

they made their home investment plans on, to have that changed after such a short time is not fair 

and equitable. 

Qualifying matters have to include greater consideration of the impact on the surrounding 

residents.  

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4363 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Julia Matich  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

I don't support this Density in this area has not increased enough near the CBD. We are still 

allowing 400m2 site with bungalows 500mm from the CBD.  For example most Freemans Bay is 

staying for two level dwellings? I thought the goal was in increase density close to the city. Your 

keeping it low density to protect facades of old dwellings that have no controls in place to make 

sure there is any uniformity. Either schedule items to protect  the asset giving it watertight 

controls or demolished them. Your just making quirky housing costing the city a fortune only to 

then to expand outwards to meet  the demand on supply  just so we protect an undefined 

character. 

I believe we need to located density right next to the CBD where we are getting more train stations 

and not beyond until we get designation and provide ready transportation expansion.  

Newton, Ponsonby, Eden Terrace, Parnell, freeman's bay and Newmarket. These need to be high 

density not further out we still do not have the transportation infrastructure. 

It not only do we walkable areas, these walkable area need it to be sheltered. Auckland is a city 

which has high precipitation. We have so much expense infrastructure for cars. People walking 

need the same comfort as people sheltered in cars .We deserve more than a few bits of paint . 

If you want people to use it you got to make an investment no less than the cost of a road. 

Why this hasn't been a rule for apartment  buildings in the CBD to have verandas for the 

pedestrian sidewalk . This needs to be like a vehicle crossing it needs to form a part of the 

development. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Auckland does not have the transportation  infrastructure to support metropolitan centers. You 

are creating choke points in the city with little character and huge negative effects to the exiting 

residence. Please increase the density in the CBD and CBD near  locations first. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

I do not support it at all  Our rail network is pitiful with no further plans for expansion in the next 

30 years but you have catered planning around it (however I note avoided he affluent areas at all 

costs). That you didn't think was viable previously? 
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Our current infrastructure  is not plentiful enough to cater to this and there is nothing in Auckland 

30 year plan that says otherwise. Given that the cost of living is rising I believe this is based 

around planning theory that has no reality in Auckland city as it currently stands. Asking 

Aucklanders to work around huge transportation shortfalls in the meantime while we wait 50 

years for you to build the infrastructure  isn't practical.  Also if you allow high deity structures 

right net to the singe line whiteout allowing for future  designations and explanation you will just 

be making an expensive expansion  issue for the future. There is no futureproofing to your city 

planning. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

I do not support it at all 

Increase the density around the CBD first where all buses and trains run to. then when you have 

worked out designations to expand the existing transport networks then expand outward. This is 

literally being done the wrong way around. 

Just because you planners have called it  a transport hub with high accessibility , does not make it 

a good option for transporting commuters its just a hollow jargon with nothing to back it up. 

No changes to the transport infrastructure  is shown a few years ago so nothing has change to 

make this now a good idea when it wasn't supported before. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

I do not support this at all What I would like is not having large blocks  sprouting up randomly 

right next to existing building stock which also has historical  character which is less modified but 

for whatever reason you feel its okay to remove their privacy sunlight and  outlook . Why are you 

scattering high density? Either  have the soundings all the same level or leave the stock there is 

but having two extremes right next to each other just messes with the ground water , sunlight, 

privacy  and it looks a mess.  

Just put the right density where it belongs which is right next to the CBD. having two people living 

in a highly modified bungalow 400m from the CBD  because it has some Character features in the 

façade. This will cost the ratepayers way more so we can keep some fragmented character 

buildings?. We need to minimizes rate increases not have sprawling infrastructure requirements 

sporadically peppered though out the city because planners decided with no infrastructure 

upgrades the word  'centers' and 'hubs'  will solve these issues . I don't even believe its a good 

bandage.Having pockets of multi level buildings that in most cases are on southern facing slopes  

abutting two level dwellings is going to create a Frankenstein streetscape.  

I will also have a server advise privacy (visual and acoustic) , shadowing (with low admittance of 

daylight), and dominance effects which will effect both outlook and shelter from the wind. This a 

poor choice for our suburbs that already have high congestion and exhausted public transport 

solutions.  You are creating density found in other cities but we have very little privacy rules to 

proact the people who live in the lower density areas and allowing Freemans Bay which is 

walkable on the city to stay as is on the basis of character. While the character or our areas are 

butcherer way more brutally 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 
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‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

As a qualifying matter?!?!?!  Your locking people out of the discussion by using jargon which is 

specifically what your ethical parameters say you shouldn't do in your role. . I have no idea what 

your are asking people to say .  

If the character is special enough to protected at the expense of ratepayers money and this 

density forced to be outsourced  to outer suburb locations then this character should qualify for 

scheduling an and protected with robust rules. If its not special enough it should be demolished. 

On this note  how could you have something that wasn't special enough as a whole half a decade 

ago and now a must keep??? I see Arny Road, and St Stevens  is a great example of this. 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

We need to learn form these protection half measures that have gone on for too long. Your rules 

have made most of these buildings into facade only character. These are no longer worth 

protecting which is why you cant schedule them because they don't meet your criteria . It will 

costs more to expand density outward and everything else needs to be upgraded with it . So in the 

CBD and the abutting suburbs I believe There should be sheadulaed items and if its not scheduled 

then it should be high density. 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

There is to much expansion outside the area far out of the CBD and too little in the CBD.  

there shouldn't been any further changes to the rules outside what has already been proposed in 

the previous plan.  
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

You are putting the cart before the horse if you cant even qualify that the area can cope with it 

you shouldn't change the rules and presume it can. 

Developers can get people to write up any report they want with the money that's involved in 

these developments . A hour plan check from an intermediate planner or 30minutes skim read 

from an overworked development engineer is hardly a cross examination of these facts.  

You need to work these items out BEFORE you change the density. If you don't have the resource 

to even know if the right infrastructure is there then you are literally gabling with rate payers 

money.  

It seriously is a worry that you let developers tell you if something can be done. Your the 

regulating authority the lead needs to come from you. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Explain to me why its okay to have a 6 level building abutting my old villa which will cause advise 

privacy , shadowing and dominance effects but your rules are focusing on a hill in the distance.  

I am literally worried that the effects of the ground water changes caused by the foundation of 

these 6 level building will will endanger the stability of my house and your making sure the rules 

about  views aren't overlooked .  

I think these rules serve a good purpose but Id rather have the new rules focus on sunlight and 

privacy  effect on to existing buildings and not see one tree hill 

Id rather not have people looking into my private open space where there will be no views of large 

trees because they would have all vanished due to wanting to maximize the building footprints of 

these large 6 level buildings. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4369 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Rene Koome  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Too big an impact on existing home / liveable home environment.  I think such zoning should be 

undertaken on a case-by-case basis to reflect the context of the surrounding area. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Too big an impact on existing home / liveable home environment.  I think such zoning should be 

undertaken on a case-by-case basis to reflect the context of the surrounding area. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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I think such zoning should be undertaken on a case-by-case basis to reflect the context of the 

surrounding area. This may be appropriate in some areas, but not in others which would lose their 

neighbourhood feel. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I think such zoning should be undertaken on a case-by-case basis to reflect the context of the 

surrounding area. This may be appropriate in some areas, but not in others which would lose their 

neighbourhood feel. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

I do not support Council's proposal to include just the "identified" (blue) special character areas 

as a qualifying matter. All existing special character areas should be a qualifying matter. I like to 

encourage Council to do only the minimum required at this point and save any other changes for 

the 2025 Unitary Plan review process. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 

I like to encourage Council to do only the minimum required at this point and save any other 

changes for the 2025 Unitary Plan review process. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 
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I support Council's proposal to include areas in Auckland with long term significant infrastructure 

constraints as a qualifying matter, meaning that infrastructure should be taken into account as a 

limitation on increased housing density. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Just in general, the Unitary Plan will be reviewed in 2025 anyway. Council should urge 

Government to allow implementation of the contentious portions of the NPS-UD to be deferred 

until they can be properly researched, reviewed and consulted on as part of that review. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4391 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Kelly Roberts  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Current intensification is generally poorly done and does not incorporate good architectural 

design or decent sized homes. In addition most of these new buildings are not affordable. Also 

there is no consideration of the existing houses around these apartment buildings especially 

allowing 3 story buildings in mixed residential areas where housing is usually one or two stories 

high. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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Concerns around apartments blocking views of mountains which are iconic veins in Auckland. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

I would be devastated if a 6 storey apartment block was built around residential areas as no 

regard is taken for current owners. In addition there is no requirement to supply parking as 

wellwhich spills or parking onto the road. I do not agree 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 
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Tell us why 

We will end up with a city with no character and run down apartment buildings which are a huge 

issue in the central city. As there are no size limits and core requirements apartments will bong 

give a good standard of living. For example, I have looked at apartments that do not have 

centralised heating which is so bizarre that after buying a new apartment you have to have a heat 

pump on your tiny balcony. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

All of Auckland’s infrastructure is already under pressure. Intensification wi 
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lol likely make this much worse. In our area we have two or thee power outages every winter and 

often dirty water after a lot of rain. Intensification will only make this worse 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I agree with protecting keeping the protections in place including ridge line protection, local 

public views, war memorial museum view shaft stockade hill view staff character buildings in city 

centre and city centre controls allowing sunlight in public areas. All qualifying matters should stay 

in place with extra protection for green space to ensure outdoor space for people in Auckland;and. 

We also need to have areas for community gardens made available so people can grow there own 

food. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4394 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Laura Ewens-Volynkina  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

We need to ensure higher housing densities are enabled in areas close to the city centre 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 I think this could be extended to 1200 metres also, but 800m is certainly still better than nothing 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

This is key to enabling more people to commute to work via public transport, thereby alleviating 

congestion. It may also reduce the load on park n ride carparks, which I know on the Shore are 

often jam packed before 8pm on week days 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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I support all initiatives that help to promote more high density housing in areas where people 

want to live - it helps to reduce sprawl, provides an impetus to scale up public transport and 

services and will hopefully get more people out of their cars and into greener modes of transport 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
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I don't understand why enabling buildings of up to 6 storeys to be built in the vicinity of a heritage 

or other special character building would devalue the character of the building so I don't think 

those areas need to be exempt 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4404 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Ursula Mountfort  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

I think they are reasonable. Hopefully this means more appropriate areas for further development 

or intensification are concentrated on. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 I think they are reasonable. Hopefully this means more appropriate areas for further development 

or intensification are concentrated on. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

I think they are reasonable. Hopefully this means more appropriate areas for further development 

or intensification are concentrated on. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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They need to be closer so they are not interferring with the already present community 

establishment that most suburbs and communities work so hard for. No one wants disjointed, 

multi story dwellings surrounding their home and often affecting the value of it. 

There is so little parking and reliable transport options in most of the local or town centres that i 

visit. How on earth can it be justified to build such housing in these areas when the already poor, 

failing and insufficient infrastructure is underperforming? 

 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

They need to be closer so they are not interferring with the already present community 

establishment that most suburbs and communities work so hard for. No one wants disjointed, 

multi story dwellings surrounding their home and often affecting the value of it. 

There is so little parking and reliable transport options in most of the local or town centres that i 

visit. How on earth can it be justified to build such housing in these areas when the already poor, 

failing and insufficient infrastructure is underperforming? 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 
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is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

There is a huge amount of heritage not being respected and retained with the existing rules. The 

identifying rules are too narrow.  Remuera is full of special heritage homes, all should be included 

to protect their rich historical value. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Scoring of character homes is far too narrow. The threshold for number of properties should be 

much lower, 66% is far too high. Even 50% means some areas will still have a huge number of 

heritage homes affected. and houses scoring 4, not just 5 or 6 should be included. 

I understand remuera was surveyed using google view- this is unbelievable when the area has such 

a huge number of heritage homes, and so many that contribute to aucklands history. What an 

insult. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

These are widely spread, all should be protected. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 
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infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Increase in housing density obviously required more and better infrastructure to cope.  Remuera 

already has significant issues with flooding which seriously damages the Sensitive ecological 

areas. Im not allowed to alter my property on the SEA bit, but council happy to approve multistory 

housing creating more stormwater run off and seriously harming the SEA? The irony of it.  

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #4424 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Adonis Souloglou  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Proposed developments are ultimately driven by demand (developers are unlikely to develop 

property types and locations that do not sell) - hence Council should look for ways to meet this 

demand by developing the infrastructure rather than stopping the development. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5334 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Katalina Lefai  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

within walking distance of your workplace. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 Close to amenities 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility?  

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter?  

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified?  

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5453 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Cynthia Edwards  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

I do not think the walkable catchment should be the only criteria 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 Once again there are other criteria that should be considered 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  

As above - Once again there are other criteria that should be considered 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I am worried, very worried about what you destroy with only consideration about distance to 

amenities 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Very important. Please keep special character and beautiful older buildings throughout Auckland 

otherwise you have lost the soul of the city. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

I think you are missing certain areas and I think 6 storey is too high 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Think you should put more constraints on intensification 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Once you lose what beautiful buildings and character buildings we have then they are totally lost 

forever.  Please make sure there is very strict criteria and design rules. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5456 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Phil Sage  

Name of organisation/business: Williams and Sage Ltd 

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

The SEA is not included above as a qualifying matter.  This is misleading.  

  

The properties at 31 and 35 Hopkins Crescent, Kohimarama have a Mixed Housing Suburban 

zoning currently along with surrounding sites. The sites also have a Significant Ecological Area 

(SEA) over the rear portion. Under the Draft response, the surrounding sites have been rezoned to 

the amended Mixed Housing Urban zoning. 

As set out in the Council’s information – the SEA has been identified as a Qualifying Matter. The 

Council’s response has therefore been to rezone the entire area of sites with the SEA to “Two-

Storey Medium Density Residential Area”. This therefore has the result of affecting parts of the 

sites that do not fall within the SEA and appears to be an error. 

  

Under the existing Unitary Plan rules, Council only applies restrictions to development within the 

SEA overlay itself. The subdivision policies and rules specifically provide for increased density on 

areas of a site outside the SEA. Refer to Policy E38.3 (5) which states: “(5) Provide for subdivision 

of residential zoned sites containing indigenous vegetation scheduled in the D9 Significant 

Ecological Areas Overlay where the significant ecological area is to be protected, and enable the 

same or a similar number of sites to be created as would be enabled if the site did not contain a 

significant ecological area”. 

  

The inclusion of the entire site within the modified 2 storey zoning therefore appears not to be 

consistent with the current Unitary Plan approach. In addition, it is inconsistent with the recent 

government legislation requiring Council to enable greater height and intensity where there is a 

high demand and access. 

  

The NPS UD notes that any modification to building height or density requirements should be 

“only to the extent necessary (as specified in subpart 6) to accommodate a qualifying matter in 

that area. Subpart 6 sets out that where a modification to the height limit is applied, a site 

specific analysis is required to justify the modification. 

  

Based on the requirements of the NPS UD and the RMA (Enabling Housing Supply and Other 

Matters) Amendment Act 2021 to introduce Medium Density Residential Standards (MDRS), the 

Council may amend the height ‘only to the extent necessary to accommodate 1 or more of the 

qualifying matters”. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5457 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Mary Ludvigson  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  I don't know 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

The old character houses are unhealthy wooden houses. They stand on huge sections and can 

only ever house people who have enormous amounts of money to upkeep. They should not be 

given special consideration. They are dinosaurs. Photos will suffice for old people who care about 

these old houses, better to put roofs over the heads of families. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 
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Tell us why 

This is the 21st century. Those houses are too old to deserve any consideration. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Sunlight should enter public places where the public congregate and walk or sit. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5473 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Brendan Coleman  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Special character areas have been identified as they have historical character reference to the 

Auckland district.  The need for intensification does not change these historical character links 

therefore these should be maintained. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5479 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: warwick jaffe  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

I do not think the process has been done with enough care. Areas are incorrectly identified 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 
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Tell us why 

There arfe houses that are not protected that have special character, and houses with no special 

character that are mportected. Unless each house is assessed individually, I do not support this 

change 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 
378



  

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5520 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Yanek Dudek  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

intensification is the start of over crowding and strain on all services and leads to further 

degradation of the community....ie crime!! 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 intensification is the start of over crowding and strain on all services and leads to further 

degradation of the community....ie crime!! 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

intensification is the start of over crowding and strain on all services and leads to further 

degradation of the community....ie crime!! 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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intensification  and increasing the height restrictions is the start of over crowding and strain on all 

services and leads to further degradation of the community....ie crime!! 

The property values surrounding these concrete jungles will be adversely affected... 

This is social engineering at its worst. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

intensification  and increasing the height restrictions is the start of over crowding and strain on all 

services and leads to further degradation of the community....ie crime!! 

The property values surrounding these concrete jungles will be adversely affected... 

This is social engineering at its worst. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

 
382



  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The intensification of these areas will reduce their value and already mentioned affect security of 

people living there.ie Crime..... 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

there is a deliberate decision to to ignore the vast areas that are of special character and not to 

include them to suit the governments agenda to intensify building into high quality suburbs and 

attempt to force their value down. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 

Tell us why 

there is a deliberate decision to to ignore the vast areas that are of special character and not to 

include them to suit the governments agenda to intensify building into high quality suburbs and 

attempt to force their value down. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Current infrastructure is not coping and the intensification plan is flawed: congestion is already 

beyond capacity and this will get worse ....the infrastructure costs would be a blow out .......... 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5526 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Bev Schubert  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

To protect view shafts 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 To protect view shafts 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

To protect view shafts 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

To protect view shaft 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

To protect view shafts.  Cannot be allowed. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Retain our heritage 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Retain our heritage 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

View shafts must be protected.  The proposed MDRS  cannot be allowed to progress.  People have 

developed around the existing planning constraints which are sensible as Auckland has better 

land development areas available.   We must limit the height and density of development on sites 

to max 3 stories and >2.5m from all boundaries. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5532 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: George Clark  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5544 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Lionel Joyce  

Name of organisation/business: Trustees in Waitara Trading Ltd c/-Lionel Joyce 

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

Not applicable to this site 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 Not applicable to this site 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Not applicable to this site 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

Not applicable to this site 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Not applicable to this site 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

Not applicable to this site 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 
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Tell us why 

Not applicable to this site 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

Not applicable to this site 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

Not applicable to this site 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

This submission is made in relation to 1 Watara Road, Glendowie (subject site) and the proposal to 

not zone it Mixed Housing Urban (Modified). 

Reasons why  the zoning should change to Mixed Housing Urban ( is planned for two story housing 

from Mixed Housing Suburban under the current provisions).  

1 - The site's contours currently allow for 3 Storey multi-unit development under the current 

provisions.   

2 - The land slopes approximately 7 metres to South West and hence minimal view loss for the  

immediate neighbours at 3 Waitara and 783 Riddell Road.  Their existing views are predominantly 

to west and north away from the subject site thereby avoiding adverse amenity effects.  This site 

is a corner site and  enables easy access to Riddell Road and Waitara Road for basement parking 

thereby allowing a better of brownfield land and the promotion of a corner site for way finding as 

encouraged by good urban design principles.   

2)There is a a proposal for Mixed Housing Urban Zoning three properties to East of No 1 Waitara 

namely a block of 6 houses namely 777 to 743  Riddell Road  

This is opposite the subject site on south side of Riddell Road. 

There is an ongoing development in Waimarie Street Street of  large proportions being a 

Retirement Living Development. 

There has been a recent 8 unit development  805 Riddell Road completed in 2020. which Is 3 

story and 50% coverage.  This site is also subject to the same  ONF (St Heliers explosion crater) 

overlay and demonstrates that well designed three Storey development can appropriately be 

provided on sloping sites.   

3) There is a small shopping centre at Waimarie Street/Riddell Road intersection which has a 

Dairy, takeaway Pizza Outlet, Restaurant, Café, Bakery. Wine shop and some offices.   As such, 

local services are already provided for.   

4)There is a large sports ground and Park directly opposite Waitara  Road which caters for all ages 

from childrens playground to summer and winter sports for older actives and more passive areas 

for dog walking and general walk trails. Similarly there is Churchill Park a kilometre to the East 

with plenty of walking and bike tracks. 
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5)There is a primary school approximately 250 metres away and Glendowie College approx. 

2kilometres. 

6)There is bus services to city and Glen innes on Riddell Road. 

7)There are easily accessible existing services in form of Water, Wastewater and Stormwater, 

There is an  Electrical Transformer immediately over the road in Waitara Road with planning for 

conversion to undergound power supply in Riddell Road in the next two years.  

8)There are beaches at St Heliers, Ladies Bay and Karaka Bay all within a kilometre.  

Overall the subject site represents a good opportunity for future development and intensification.  

The imposition of a qualifying matter purely based on the ONF (St Heliers explosion crater) does 

not take into account the ability of a specific site to develop three stories based on the site 

contour, approved development elsewhere in the vicinity of the site, the existing application for 

multi-unit development currently being processed by the council and the intent of the MDRS and 

NHP-UD.  As such, following a site specific assessment it is considered that there is no reason not 

to up-zone the subject and allow the maximum utilization of the land and a brownfiled resource.   

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5545 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Vicki Collins  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

I think 6 storey blocks are far  too high for some of  these areas where there will be a compromise 

on light, noise and infrastructure. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 I feel 6 storey high blocks of apartments are depressing and and do not add to the positive feel of 

a city. The infrastructure will not cope in central Auckland. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

I feel 6 storey high blocks of apartments are depressing and and do not add to the positive feel of 

a city. The infrastructure will not cope in central Auckland. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility?  

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

We live in Seaview Road and value the Heritage homes, birdlife and trees in this area. This street 

needs to remain as a Heritage area, as many neighbours have worked hard over the last 40 years 

to protect special character properties, including the old established trees and the wonderful 
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birdlife. At present we have Tuis, Wood Pigeons, Fantails, Kingfishers, Quails, Pigeons and many 

other small birds.  This is one of the absolute delights in living in Seaview Road, with its leafy 

landscapes, views and character homes. To rid this area of the trees and peace and quiet would be 

a travesty, as all the special and valued birdlife would disappear. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

We need to protect some areas and homes in Auckland.  You cannot have a city without any soul. 

People will not want to live here.  There must be some suburbs that are protected from over 

development. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

We need to protect some areas and homes in Auckland.  You cannot have a city without any soul. 

People will not want to live here.  There must be some suburbs that are protected from over 

development. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5560 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Alan Stokes  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

I support but only if Heritage buildings of note are protected and enhanced ie creating some green 

space around them for the community to enjoy. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 As above I support but only if Heritage buildings of note are protected and enhanced ie creating 

some green space around them for the community to enjoy. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  

I support this provided unique heritage buildings can be preserved. For example, in Remuera there 

are a number of unique architecturally designed houses from the early 20th century. They are 

unique and once demolished, there are no other examples eg Arts and Crafts houses like 

Coolangatta which was demolished early this century. These houses should ideally be grouped 

into Special Character Zones. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I do not support this if the location is identified as a special character area in the existing unitary 

plan. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I do not support this if the location is identified as a special character area in the existing unitary 

plan. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The special character areas in Remuera, identified in the existing unitary plan, should be 

preserved. These areas are a unique combination of architecture and streetscape and must be 

preserved for future generations to enjoy. Often these areas include unique architecturally 

designed homes by famous New Zealand architects from early last century e.g. Gerald Jones, 

Horace Massey, Sholto Smith and Binny.  I note that in other areas, standard Villas and bungalows 

have been protected in the councils plans. Yet in Remuera, where there is truly unique heritage 

and streetscape, there is very limited protection. All existing special character areas in Remuera 

must be retained. I do not believe the rating of the existing Remuera Special Character Areas has 

been done correctly and the values are too low. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Both the main Remuera shopping centre and the Upland Road shops contain several examples of 

unique character architecture. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  
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By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

No 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5568 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Kurt Holmes  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  I don't know 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? I don't know 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5570 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: James Valentine  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Intensification around train stations makes sense, but it causes abrupt transitions in suburban 

neighbourhoods. It also doesn't take into account narrow suburban streets that are already 

crowded with parked cars. Looking at somewhere like Meadowbank Station shows this. Why not 

have more of a gradual decrease the further you get from the station? You're going to destroy the 

neighbourhood and end up with an unsightly mixture of gargantuan tower blocks alongside single 

level bungalows. Also, just because there's a suburban train station doesn't mean there's the 

equivalent supermarkets etc. in close enough proximity. Everyone will end up owning a car - and 

there's no room for that at the proposed level of intensification. Also, most of the existing local 

schools can't handle a massive increase in school roles that this would create - they're already 

bursting at the seams and risking removing outside playing areas. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

The abrupt transition in height should be more graduated. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

The abrupt transition in height should be more graduated. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

It seems totally arbitrary how this designation is applied. 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

It's critical - for example, how are schools going to handle massive increases in role numbers on 

already constrained sites without taking away outside playing areas. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5583 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Lauryn Edmonds  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 
424



  

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5610 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: April Guo  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 

The immediate neighbours and surrounding areas of 153 Victoria ave are zoned as urban under 

MDRS. Whereas 153 Victoria is considered special character under mdrs. This is out of place with 

the surrounding area and a poor use of land given the very high amenities and intensification 
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benefits. For example, Victoria ave shops are right across the road, in addition new market and 

remuera village are extremely close. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5627 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Caroline Barron  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 

 

 
431



  

1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

I would like our property 196a Orakei Rd, Remuera, to be included in the Terrace Housing Zone, as 

is its neighbour at 198 Orakei Road. We have tested and timed the walking time repeatedly and it 

is less than 10 minutes' walk. I am happy to supply further information. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Please find our comments attached, regarding the proposed zoning for 196a Orakei Road, 

Remuera. We propose that this property SHOULD be included in the Terraced Housing and 

Apartment Zone, Modified. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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9th May 2022 

Re: 196a Ōrākei Road, Remuera, Auckland 1050 

To whom it may concern: 

We would like submit feedback regarding the proposed terraced housing zone within 800m 
from transport stops, particularly relating to our property at 196a Ōrākei Road, Remuera.  

In the proposed district plan, 196a has been identified as Residential Mixed Housing Urban 
Zone, Modified.  

We propose that 196a Ōrākei Road should be included in the Residential Terrace Housing 
and Apartment Building Zone, Modified for the following reasons: 

• It is an anomaly and we believe it should be included in the Terrace Housing Zone to
be made consistent with other properties around it (such as our neighbours 198 and
200 Ōrākei Road, 3–15 Tonks Street, and 202 and 204 Upland Road).

• The measuring of the 800m / 10 minutes distance seems to be have calculated using
following ‘virtual’ rather than actual route utilised by the community: cross over
Shore Road at the round-a-bout, then cross over Ōrākei Road to use the pathway (by
the Ōrākei Basin), which then doubles back beneath the road and through the entire
length of the train station carpark to the station.

• Personally, (and we have also spent time observing the route people walk and bike),
the common route is as follows: cross over at the Shore Road round-a-bout to Ōrākei
Rd, stay on the left hand side of Ōrākei Road and walk up past Ōrākei Basin Village,
turn left down the driveway that takes you behind Ōrākei Basin Village, use the
bridge to arrive directly at the train station.

• It consistently takes us less than 10 minutes to walk to the train station.

• Therefore, the distance walked is sub-10 minutes and fits the 800m distance.

• We have spoken with the owners of 196 Ōrākei Road, with whom we share a
driveway, and they are in agreement—they will submit their own comments
separately. Note, that the house at 196 Ōrākei Road is run-down and would likely be
a rebuild rather than a renovation. The house at 198 Ōrākei Road is also ripe for a
rebuild rather than a renovation.

• The properties on our left hand side neighbouring boundary—192, 192a and 194—
are already apartments of various levels.

Taking these comments into consideration, we would like Council to consider including 196a 
Ōrākei Road in the Residential Terrace Housing and Apartment Building Zone, Modified on 
the district plan. 

We would be happy to attend a hearing to further discuss, and would like receipt of this 
email acknowledged in writing. 

#5627
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Ngā mihi nui, 
 
Caroline and Jeremy Barron 
 

  
   

 
 
 
 

#5627
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  #5634 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Ivan Martinovich  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 I believe areas such as Mission Bay- Including all The Bays- should be be protected against Hi 

density and particularly Hi rise developments. These are predominately residential areas  and  

the recent decision by the environment court against Drive Holdings ( Urban  Partners) 

application  for a proposed development spanning Tamaki drive, Paterson Avenue and Marau 

Cresent should be taken into  consideration in any zoning change. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 
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Tell us why 

I do not support changes 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Each case should be considered individually. You should not have the right to make major 

changes without consideration of local protection 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

As a local in Mission Bay I am particularly interest in and support the recent Environment Courts 

decision regarding Drive Holdings (Urban  Partners) proposed development in Tamaki Drive, 

Paterson Avenue and Marau Cresent. I do not support any changes to the existing  Unitary Plan 

and I  am opposed any decisions for height changes in the waterfront area including the Eastern 

end of Marau Cresent. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5640 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Kieran wILSON  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5641 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Claire Bruell  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Already the limits of the Unitary Plan are being pushed out. The same will happen whatever the 

limits. Developers will find a way to push out the limits under any new rules. Why tamper with the 

Unitary Plan when a review is due in 3 years anyway, in response to a government directive. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Already the limits of the Unitary Plan are being pushed out. The same will happen whatever the 

limits. Developers will find a way to push out the limits under any new rules. Why tamper with the 

Unitary Plan when a review is due in 3 years anyway, in response to a government directive. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Already the limits of the Unitary Plan are being pushed out. The same will happen whatever the 

limits. Developers will find a way to push out the limits under any new rules. Why tamper with the 

Unitary Plan when a review is due in 3 years anyway, in response to a government directive. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

Our suburbs will change in nature and the suburban feel will be lost. Additional weight will impact 

on infrastructure, pollution of our beaches, pollution of waterways 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

See previous Our suburbs will change in nature and the suburban feel will be lost. Additional 

weight will impact on infrastructure, pollution of our beaches, pollution of waterways 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Reasonable 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

We will lose the suburban feel of some older suburbs 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Reasonable 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

No. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5649 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Matthew Hartles  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

I'm in favour of more housing intensification than would occur with the current catchment 

measurements. Proliferation of E bikes and scooters will make longer distances more manageable 

in the future. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 I'm in favour of more housing intensification than would occur with the current distance 

restrictions . Additionally, the proliferation of E bikes and scooters will make longer distances 

more manageable in the future. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

I'm in favour of more housing intensification than would occur with the current distance 

restrictions . Additionally, the proliferation of E bikes and scooters will make longer distances 

more manageable in the future. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

I'm in favour of more housing intensification than would occur with the current distance 

restrictions . Additionally, the proliferation of E bikes and scooters will make longer distances 

more manageable in the future. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

I'm in favour of more housing intensification than would occur with the current distance 

restrictions . Additionally, the proliferation of E bikes and scooters will make longer distances 

more manageable in the future. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

 
455



  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

This city still has a massive housing shortage and housing is still unobtainable for many young 

people. Building more housing and incentivising you people to stay in Auckland should be 

prioritised over maintaining the character of any particular area 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 
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Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5650 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Ryan Jones  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

15 minutes is not a long time to walk. I've happily walked 30mins each way to get to work before, 

and felt the longer walk improved my lifestyle and allowed valuable decompression time after 

before work before arriving home. With the advance of e-scooters and ebikes this means it's easier 

to go further faster 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

As someone who currently lives a 10minute walk to a train station I think it's a great distance. Any 

further I'd be unsure if I would walk further than that to get the train. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

200m is not a long distance, and increasing that will improve quality of life for those living nearby. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

They're not special. They're old drafty villa's. 
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Having these area's means more greenfield development which reduces the quality of life for all 

Aucklanders 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

They're not special. They're old drafty villa's. 

Having these area's means more greenfield development which reduces the quality of life for all 

Aucklanders 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

We need to improve low carbon transport options and theses constraints don't allow that .  

We either pay for it now or later, and it will be more expensive later 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5669 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Angela Lin  

Name of organisation/business: Oceania Group (NZ) Limited 

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?   

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres?  

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility?  

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

Please see attached supporting document on the application of qualifying matters. 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified?  
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
466



  

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Please see attached supporting document on the application of qualifying matters. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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9 May 2022 

Auckland Council 
Via online feedback form 
Attention:  Plans and Places, 

RE: Feedback on the preliminary Draft Auckland Unitary Plan changes: 12, 14, 14a, 
16, 16a, 18, 20, 22, 26, 26a, 28, 30, 30a Waimarie Street and 37 Glover Road 

Oceania have reviewed the draft planning maps in respect of Saint Heliers, relative to their 
landholdings (Oceania Waimarie) at Waimarie Street (and Glover Road) (Figure 1.1), where 
resource consent has been granted, and construction is underway to establish an integrated 
residential development (a comprehensive retirement village activity). 

Figure 1.1 Site plan of approved resource consent (LUC60330497) at Oceania sites in Saint Heliers. 

#5669
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The National Policy Statement on Urban Development (NPS-UD) 
requires Council’s to enable greater housing density – with 
buildings of six storeys or more within walkable distances (catchments) to the city centre 
(and the ten metropolitan centres), and rapid transit stops (train stations and rapid busway 
stops), noting that greater building heights and density is also required within and around 
neighbourhood, local and town centres across Auckland. 
 
Further to this, through the use of the Resource Management (Enabling Housing Supply and 
Other Matters) Amendment Bill (MDRS), the government requires Councils to create 
medium density housing across most of Auckland’s suburbs. The Council’s response to this 
is to ‘up-zone,’ the majority of land currently zoned Mixed Housing Suburban to Mixed 
Housing Urban – Modified zone, except where ‘qualifying matters’ apply which have 
characteristics which suggest intensification standards be reduced to recognise a particular 
feature or quality. 
 
It is noted that qualifying matters1 are in most cases dealt with by existing controls or 
mapped overlays in the Auckland Unitary Plan. 
 
The Oceania Waimarie site is 13,464m2, located on the northern side of Waimarie Street, 
Saint Heliers (Figure 1.1). The site is consented for (and under construction) a 
comprehensive multi-level retirement village (Figure 1.2) on land currently cohesively 
zoned Mixed Housing Suburban (Figure 2.1). This consent was granted, acknowledging the 
presence of the Outstanding Natural Feature Overlay, which applies to part of the site 
(Figure 2.2) 
 

 
Figure 1.2. 3-D model of approved resource consent (LUC60330497) at Oceania sites in Saint Heliers 

                                                           
1 Council’s information sheet #6 
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Figure 2.1. Operative zoning of the Oceania Waimarie site 

 

 

Figure 2.2. Operative Outstanding Natural Features Overlay relative to the Oceania Waimarie site 
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The current zone which applies to the Oceania site and surrounding neighbourhood is not 
differentiated by the extent of the existing Outstanding Natural Features Overlay.  
 
Contrary to the current zoning approach, the proposed zoning pattern applies a Mixed 
Housing Urban – Modified zone to that part of the Oceania site not overlain by the 
Outstanding Natural Features Overlay and applies a Two Storey Medium Density Area to 
that part which is overlain by the Outstanding Natural Features Overlay. This distinction 
appears to be on the basis that the extent of the Outstanding Natural Features Overlay (as a 
qualifying matter) necessitates the intensification standards (zoning) being reduced. 
 
Oceania agrees with this overlay (being qualifying matter,) however it is not appropriate to 
marginalise the development opportunity of land located within the extent of the overlay. 
There is no basis for the overlay in this instance being necessary to limit the intensity of 
development available, as the protection of the natural landscape is not contingent on the 
intensity of development otherwise enabled by a zoning consistent with the pattern proposed 
for the neighbourhood (Mixed Housing Urban – Modified zone). 
 
As with the operative plan, the overlay provisions will be a factor to consider for 
development of land located within the overlay in a similar way that the Council proposes to 
provide for high intensity development (and height), on land subject to a Volcanic Viewshaft 
Overlay. 
 
In addition to such an approach to zoning being an inappropriate urban planning method, in 
respect of the Oceania Waimarie site, such an approach (to apply a different zoning to land 
subject to an Outstanding Natural Features Overlay) will create ‘split-zoning’ to a single 
landholding, which is occupied by a comprehensive development that spans the proposed 
zone boundaries with approved forms. Such an outcome is not consistent with good planning 
practise and will result in inconsistent bulk and location standards applied haphazardly 
across the site, resulting in an unnecessarily convoluted and complex planning regime, which 
will be inconsistent with the approved development form and footprint. This results in 
unreasonable complications for any future development or variations of the consents held. 
 
Correspondingly, Oceania requests that the Mixed Housing Urban – Modified zone is 
applied to the whole Oceania Waimarie Site (Figure 3).  
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Figure 3. Draft proposed zoning of the Oceania sites Saint Heliers, outlined in black. Oceania requests that the entire 
landholding is zoned Mixed Housing Urban Zone – Modified. 
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  #5670 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Lindsay Esler  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

That will help to focus intensification where it will make  most sense 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The proposed scoring system is too restrictive. More surveying work needs to be done. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 
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Tell us why 

It makes no sense to allow intensification in many character areas - the land cost is too high to 

make intensification worthwhile. The focus should be on intensifying housing in areas with a lot of 

houses with no character value 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5680 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sue Cooper  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

The Auckland Unitary Plan allows for enough intensification for the next 30 years - and it's 

happening now. 

 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 All special character areas in walkable catchments should be a qualifying matter. The Unitary 

Plan already allows for intensification within Auckland. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

1. The finding for Ōhinerau Mt Hobson (Isthmus C) has the properties on the side of Ohinerau 

Mt Hobson zoned Terrace Housing and Apartment Blocks (THAB) because they are in the walkable 

catchment area of Remuera Station or on Remuera Road. Under the Unitary Plan, these were 

zoned Single House. It is of great concern that this area has gone from one extreme to the other. 

The Tupuna Maunga Authority has said that “for more than a century, they (the maunga) were 

administered by city and borough councils that allowed some to be destroyed and houses to be 

built on others…few people were aware of their deep cultural, historical, geological and 

archaeological significance.” (NZ Herald, Maunga Authority delivers on co-governance, 29 April 

2022). The Special Character Area Overlay for the north side of Market Road, Mt Hobson Lane and 

Pere Street must be retained and zoned Two-Storey Single Dwelling Residential Area, in order to 

protect this unique sacred maunga. The Reserves and Other Lands Disposal and Public Bodies 

Empowering Act 1915 also prohibits the excavation, quarrying, terracing or cutting on the slopes 

of Auckland's volcanic cones 

2. Remuera Road. The area between Glen Esk Place and Portland Road was zoned Single 

House in the Unitary Plan, covered by the Special Character Area overlay. Of the 20 properties 

previously zoned Single House and built in the period 1890-1940, all are now zoned THAB or 

Residential Mixed Housing Urban without the SCA. These well-maintained substantial historic 

houses should form a sub-area and be zoned Two-Storey Single Dwelling Residential area. They 

should be considered in conjunction with the properties on the side of Mt Hobson along Remuera 

Road. 
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Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

Under the Unitary Plan, Auckland has enough capacity for high density housing within this 

walkable catchment 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

In Remuera, this would impact on the Historic Heritage Area of the Upland Road shops. 

All special character areas should be a qualifying matter. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 
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To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Council's rules for identifying special character areas are too narrow. In Remuera the SCAs apply 

to properties of high heritage value, high social history value and high economic value.  

In the council document SCA Residential Survey Guidance, it states  

a. “The following ratings are for guidance purposes only. Terms like “character-defining” and 

“neutral” are only to be used to help surveyors sense-check their results. This terminology does 

not come from or relate to the AUP and may change during the life of the project.  

• Sites that score 6 – character defining 

• Sites that score 4 or 5 – character supporting 

• Sites that score 2 or 3 – neutral 

• Sites that score 0 or 1 - detracting 

b. Sites that score 5 or 6 are included in the overall determination of the level of each 

character area (this is subject to change during the life of this project), which is calculated as part 

of the Summary of Area Findings report.” 

Recommendation: The sites that score 4 should be added to those which score 5 and 6, as they 

are both deemed to be “character supporting”.  66% is also too high for enabling a ‘quality 

character’ area assessment and should reduce to 51%. 
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Should also include all historic heritage schedule 14 listings, including any new nominations, all 

current reserves, parks and open and green spaces, viewshafts for the maunga, any new 

nominations to the Notable Trees Schedule - in order to improve the retention of trees for climate 

change sustainability. • Housing density and height should be retained as current rules allow 

within Special Character areas, on Historic Character scheduled properties and around public 

open space and not increased, to enable those special parts of our city to retain their character 

and open space provisions.  

 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Rear properties have been unfairly excluded because they cannot be seen from the street but in 

some areas like Remuera, there are many larger sections with grand old houses which were not 

zoned Single House but as Mixed Housing Suburban. Now they are zoned Residential Housing 

Mixed Housing Urban  e.g. 37 St Vincent, 37 Upland Rd, 78 Orakei Rd, 44 Ventnor Road have all 

had large older heritage houses demolished to make way for townhouses selling at $1.3+ - this is 

unsustainable and not ‘affordable’ housing. 

Recommendation: Include houses on rear sections that have heritage values whether they are 

visible from the road or not. 

Examples 

Remuera Road. The area between Glen Esk Place and Portland Road was zoned Single House in 

the Unitary Plan, covered by the Special Character Area overlay. Of the 20 properties previously 

zoned Single House and built in the period 1890-1940, all are now zoned THAB or Residential 

Mixed Housing Urban without the SCA. These well-maintained substantial historic houses should 

form a sub-area and be zoned Two-Storey Single Dwelling Residential area. They should be 

considered in conjunction with the properties on the side of Mt Hobson along Remuera Road. 

172 Remuera Road, listed on the council’s historic heritage list (No. 2756) was zoned Single House 

with Special Character Area Overlay (SCA) received the highest special character score of 6 but is 

now zoned THAB. Likewise 176 Remuera Road was Single House Zone with SCA is now zoned 

THAB. Similarly, 178 Remuera Rd scored 5 and is zoned THAB. 

231 Remuera Road, a large 3 story house built in 1900 for Sir George Elliott on the side of Ohinerau 

Mt Hobson received a score of ‘null’ and is now zoned Terrace Housing and Apartment Blocks 

(THAB). 

Arney Road does not qualify as ‘high-quality’ special character, even though it has 9 houses listed 

on the council’s Historic Heritage Schedule or Heritage N Z’s list and is the most expensive street 

in Auckland, if not New Zealand. 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Protect the Upland Road historic heritage area and the shops in Remuera Town Centre identified 

as having a heritage history - this was done in conjunction with the Remuera Business Association  

https://www.remuera.org.nz/history-and-heritage 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Remuera has very old infrastructure which includes problem areas like Portland Rd, Garden Rd, 

Hapua Street, Victoria Avenue and Upland Rd - this was evident during the recent downpour on 

March 21st  2022 where sewerage came up through the floors of houses. What's it going to be like 

with increased higher density housing in these areas? 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

1. All these should be retained as qualifying matters. 

2. Volcanic viewshafts must also be protected - this is part of our Maori and Pakeha Heritage and 

what makes Auckland unique.  

3. Qualifying matters must include all current legal tree protection in the Unitary Plan so that they 

continue to need a resource consent for removal. Include Schedule 10 Notable Trees  and Special 

Ecological Areas (SEAs) Riparian Margin rules and rules that protect pohutukawa. This would 

include any new nominations.  

4. It must include The Historic Heritage Schedule and all Special Character Areas.  

5. Housing density and height should be retained as current rules allow within Special Character 

areas and not increased to enable those special parts of our city to retain their character and open 

space. 

6. It would be useful to discontinue use of the term ‘special character’ as it is rather vague and 

non-specific. Heritage New Zealand have proposed using the term ‘heritage character’ or ‘historic 

character’ to better reflect the uniqueness of wooden buildings in older suburbs. 

Recommendation: We recommend either of these terms be used as they would enable a more 

targeted approach to heritage values.  

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5684 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Kirsty Dinsdale  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 This is creating too intense an area with too many people in too close approximation to stations 

where crime will just intensify. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Too much I think 600metres would be better 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

We need to keep history as once these houses have gone then what have we to show for it. We 

need to keep and maintain these character areas for the future so that generations to come and 

see what an actual house looks like as sure in the future we will not have any normal housing if the 

government gets its way. They are wanting NZ history in schools then maintain NZ history by 

maintaining these houses. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Need to maintain as much as possible, more land can be used for housing out west and north and 

south of auckland 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

This is a good reason as if there is no infrastructure or even decent public transport then these 

qualifying matters need to be included as seem there is no need for car parking onsite now we 

need to have efficient decent public transport to all areas of intensification of housing. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I think more areas should be classed as having qualifying matters as I believe the whole of 

auckland should not be built up and intensified which will mean generations to come will not 

know what a backyard is there needs to be areas that are left as is. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #5685 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Clare Covington  

Name of organisation/business:  

Your local board: Ōrākei 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

This responds to the NPS-UD and MDRS direction from government 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 This responds to the NPS-UD and MDRS direction from government 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

This responds to the NPS-UD and MDRS direction from government 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

This responds to the NPS-UD and MDRS direction from government 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

This responds to the NPS-UD and MDRS direction from government 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

This responds to the NPS-UD and MDRS direction from government 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 
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Tell us why 

This responds to the NPS-UD and MDRS direction from government 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 

This responds to the NPS-UD and MDRS direction from government 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

This responds to the NPS-UD and MDRS direction from government 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

The properties at 31 and 35 Hopkins Crescent, Kohimarama have a Mixed Housing Suburban 

zoning currently along with surrounding sites. The sites also have a Significant Ecological Area 

(SEA) which is only over the rear portion of the site. Under the Draft response, the surrounding 

sites have been rezoned to the amended Mixed Housing Urban zoning.  

As set out in the Council’s information – the SEA has been identified as a Qualifying Matter. The 

Council’s response has therefore been to rezone the entire area of sites with the SEA to “Two-

Storey Medium Density Residential Area”. This therefore has the result of affecting parts of the 

sites that do not fall within the SEA and appears to be an error. 

  

Under the existing Unitary Plan rules, Council only applies restrictions to development within the 

SEA overlay itself. The subdivision policies and rules specifically provide for increased density on 

areas of a site outside the SEA. Refer to Policy E38.3 (5) which states: “(5) Provide for subdivision 

of residential zoned sites containing indigenous vegetation scheduled in the D9 Significant 

Ecological Areas Overlay where the significant ecological area is to be protected, and enable the 

same or a similar number of sites to be created as would be enabled if the site did not contain a 

significant ecological area”. 

  

The inclusion of the entire site within the modified 2 storey zoning therefore appears not to be 

consistent with the current Unitary Plan approach. In addition, it is inconsistent with the recent 

government legislation requiring Council to enable greater height and intensity where there is a 

high demand and access.  

  

The NPS UD notes that any modification to building height or density requirements should be 

“only to the extent necessary (as specified in subpart 6) to accommodate a qualifying matter in 

that area". Subpart 6 sets out that where a modification to the height limit is applied, a site 

specific analysis is required to justify the modification. 
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Based on the requirements of the NPS UD and the RMA (Enabling Housing Supply and Other 

Matters) Amendment Act 2021 to introduce Medium Density Residential Standards (MDRS), the 

Council may amend the height ‘only to the extent necessary to accommodate 1 or more of the 

qualifying matters'.  

The SEA overlay should therefore be the only area where the 2 storey height limit is applied. There 

is no difference for the remainder of the site outside the SEA to that of neighbouring sites which 

have no SEA on them but which are also directly adjacent to the SEA.  

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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