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Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Robert Joosten  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

This would people to live car free/light which is difficult in NZ and Auckland 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

We should consider other options for special character houses. Such as, can they be removed 

from the site and used outside of the main city. We should not let special character buildings 

block the progress of the city's modernization when we have a housing crisis. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

I fear this will become an excuse to do nothing. But I do think infrastructure should be considered. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #111 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Connor Tennent  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

It is fantastic to see ideas that were taught and known as the very basics of sustainable and 'good' 

urban development being implemented. Please bring more of this urban design practice into 

Auckland's development. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

Do not support special character areas at all. Would want all areas within the 5 / 10 / 15-minute 

rule to apply throughout Auckland no matter the 'character' or heritage of the area. When 

Auckland needs intensification, locking out the most central areas due to special character 

highlights the inequality of the system in keeping these areas lower density. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

It seems like someone has had to distinguish between two buildings that are exactly the same 

'character' and draw a line between the two. Remove all special character areas and follow the 

guidelines of the NPS-UD and allow THAB in inner-city suburbs like Grey Lynn, Parnell, Ponsonby 

(Especially Ponsonby Rd corridor), Herne Bay, etc. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

I do not support special character areas for residential or business. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Auckland Council needs to work with Central Government to secure funding and work closely with 

the likes of Kainga Ora and private developers to earmark land for development over a 10-year 

period where public and private entities share the costs as well as value capture rates and tax. It 

does seem a little counterintuitive to zone an area THAB if there isn't the public infrastructure to 

deal with it however, I will leave this up to the guidance of Auckland Council development 
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engineers to best plan for the city's growth bases on the demand of land near central corridors. I 

support greater preference being placed on infrastructure development around rapid transit 

corridors and central areas rather than suburbs or towns further from the 30min commute 

window. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I do not support any of the above qualifying matters as they limit development and the urban 

environment for a nice 'view'. I do not believe it to be a qualifying matter in restricting urban 

development in a time when Auckland needs good, sustainable growth. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #216 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jenny Yao  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

The areas beside Lonely track rd. in between Auckland Northern Mtwy and East Coast Rd have a 

short distance to Albany commercial center  and convenient transportation. The utility piping on 

the Lonely Track Rd. which is easy to connect to each house area. This narrow small area 
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squeezed in Residential housing urban zone is defined as large lot zone, which is weird and 

illogical. This area shall be included in residential house zone also. 

8. What do you think of the proposed business special character areas that we have 
identified?  

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #237 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Scott Milne  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

The current Unitary Plan provides for adequate intensification and the current public transport 

provisions are inadequate so developers will develop for buyers who will not use public transport 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 The current Unitary Plan provides for adequate intensification and the current public transport 

provisions are inadequate so developers will develop for buyers who will not use public transport 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

The current Unitary Plan provides for adequate intensification and the current public transport 

provisions are inadequate so developers will develop for buyers who will not use public transport 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

Develop where infrastructure can cope - not older areas where pipes are old and  streets are 

congested 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

It is essential to avoid the creation of a soviet era patchwork. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

The bar has been set way too low. We will end up with a patchwork that is the worst of all worlds 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Ellerslie and Howick should not be excluded 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

It is common sense. Let's exhibit it locally even if it is absent nationally. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

The Council is being far too conservative in its response to a central government edict and should 

be pushing back considerably harder 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #244 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: paul houchen  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

4 seasons in one day. anything more than a 5 minute walk is going to mean people will still take 

cars. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #250 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Cluny Macpherson  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 

Need room for commercial centres to expand as intensification will drive demand for more local 

services. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

The time for preserving a large number of older homes which now house much smaller families 

than was once the case is now over, especially when the land on which they stand could be made 

available for much larger numbers of energy efficient homes designed for smaller families. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 

Only until such time as housing intensity drives demand for new more energy efficient commercial 

building with mandated parking requirements to make public transport routing more efficient. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

We can't afford to keeping encroaching on periurban agricultural land to postpone inevitable 

investment in infrastructure renewal as the Wellington case had demonstrated. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Only if these are so very clearly defined that they cannot become a ground for legal action to limit 

much overdue intensification of the city. . 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #267 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Ian Packer  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

I think it is a good idea 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 I think it is a good idea 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

Also a good idea 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

I support this also 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

Care must be taken in smaller rural townships that higher buildings do not give shadows over 

streets/recreation areas or hide local views. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Makes sense 

7. What do you think of the proposed residential special character areas that we have 
identified?  
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Tell us why 

Unable to get the map (using Mac PC) to identify the areas 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Should be consulted with the proposed business area population before final approval. Country 

areas know the areas better than Central Control and ask the local COUNCIL members. 

 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Totally agree, as with a town like Warkworth, with the massive intended new housing 

development approved, how will water/sewerage cope. Limits need to be applied before these 

items are addressed. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #284 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Helen Whiteley  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

I think it is essential to have more housing close to amenities. However the roads, storm water and 

other essential services will not be able to cope. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 The area is too big. Where will the infrastructure come from? 

 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

That will impact on a huge area. The infrastructure isn't in place at the moment, how are we going 

to cope in the future? 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 
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Tell us why 

It will impact on a huge area and result in slum like conditions as the infrastructure isn't there and 

won't be. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

Again, the density will be too great for small towns to cope 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 
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Tell us why 

You can't destroy all the history of an area. Singapore found that out. The older buildings  with 

character should be preserved. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

There are pockets of special character homes in other area which should be evaluated on merit. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

There are more areas with special characteristics 

 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

You can't build accommodation without the necessary infrastructure.. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #298 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jason Dark  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

Do not support in the slightest, do not spend my money on any of this rubbish. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 Do not support in the slightest, do not spend my money on any of this rubbish. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Do not support in the slightest, do not spend my money on any of this rubbish. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

Do not support in the slightest, do not spend my money on any of this rubbish. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Do not support in the slightest, do not spend my money on any of this rubbish. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

We don't have special character. We have poorly built houses full of bora and rot from about 100 

years ago. Stop infringing on private property owners' rights to do what they want with their 

property. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Stop spending my money on useless stuff. Stop trying to implement your stupid ideas. Just pick 

up my rubbish and know your place. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #326 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jen Mein  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

A lot town centres don't have access to trains and other reliable transport sources.  I do not 

support terrace housing and you only have to look at the development at Westgate Fred Taylor 

Drive where it is an eyesore, of many many cars with no transport solutions close by, no train, poor 

bus services and poorly designed terraced housing where there is minimal open space, no 

reserves and no trees.  What will this look like in 10 years, it's already horrible now and no parking.  
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No thought or design or outdoor living space has been incorporated into these terraced housing 

developments.  This needs a design overhaul and beautification needs to be incorporated. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 

Tell us why 

Small town centres should only have terraced housing along the main central road  only, a lot of 

small town centres don't have access to trains and other reliable transport sources.  Parking is 

always at a minimum for these apartments/terraced housing so I do not support any larger than 

100m.  It's an eye sore and seeing cars parked everywhere along side roads is a detriment to 

nearby properties and businesses.  Councils have done away with the much needed reserves and 

open space that should come with these apartments and terraced housing.  What will this look 

like in 10 years, it's already horrible now seeing these apartments in small towns and no parking, 

no trees and no reserves.  No thought or design or outdoor living space has been incorporated into 

these terraced housing developments.  This needs a design overhaul and beautification needs to 

be incorporated. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

The map does not show any areas coloured blue or red.  There appears to be an error with this 

map.  How can I anwser if the map is not working properly. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

Again, the map is not working?  It does not show any areas coloured blue or red.  There appears to 

be an error with this map.  How can I anwser if the map is not working properly. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Areas like Kumeu-Huapai have huge long-term significant infrastructure constraints, towns like 

this need the infrastructure brought up to standard, roading cannot cope, nothing has changed, 

traffic is diabolical, yet houses are being built everywhere in this area yet nothing has been done 

to the infrastructure.  Please do not add terraced housing to this area until infrastructure has 

caught up. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #345 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: John Downie  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

Farmland and parkland are valuable resources. Well designed high density  housing can easily 

meet human needs more efficiently than spread-out suburbs. However it does need to be hard for 

builders to slap up garbage. I delivered fridges and TV's to the 3 story housing on Orewa Beach 

and needed 4 people, not 1, to install a large item. Awful design. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 At age 70, I still walk 1 Km to my local shops; it isn't far. In my 20's I walked much further to save 

my meager wage. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

At age 70, I still walk 1 Km to my local shops; it isn't far. In my 20's I walked much further to save 

my meager wage. If a youngster can't walk that distance, then they move closer. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

Having lived abroad I have experienced High Density living. What matters is that the designs are 

clean and sensible with a variety styles and sizes to reduce  areas that look like Coronation Street 

areas. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

Having lived abroad I have experienced High Density living. What matters is that the designs are 

clean and sensible with a variety styles and sizes to reduce  areas that look like Coronation Street 

areas. I would extend to 2 Km. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

I do not 'entirely' believe that ALL areas need to be qualified. This is one situation that needs to 

be debated area-by-area. There are some areas that I will be happy to erase, while supporting that 

all areas need preservation will  retain some areas that in my opinion should be the first to 

disappear. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

I choose this answer as areas of interest need to be debated well into the future. The other 

answers strike me as absolute and not addressable as the future arrives. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

I choose this answer as areas of interest need to be debated well into the future. The other 

answers strike me as absolute and not addressable as the future arrives. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Developers should be charged a fee towards upgrading, so that as the areas grow so does the 

accumulated fee. Where possible, accessibility could be included in the building plans so that e.g. 

digging up a road to install larger pipes doesn't include the pavements as well, as suitable piping 

already meets the future trench. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

When landscape painters first included telegraph poles on their canvas, citizens in Britain were 

incensed! Yet, one generation later wanted them enough that I have read that they were painted 

even if they didn't exist. As long as stupidity isn't allowed, what we today might dislike, won't 

affect later generations as they don't know the difference. In fact, I have lived in houses that have 

already been subject to a range of changes. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #348 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Paul Safe  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

50 meter radius for high rise is acceptable and suits city centers - I do NOT think it should apply to 

every train and bus station. Only where there is a shopping centre. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 50 meter radius for high rise is acceptable and suits city centers - I do NOT think it should apply 

to every train and bus station. Only where there is a shopping centre. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

50 meter radius for high rise is acceptable and suits city centers - I do NOT think it should apply to 

every train and bus station. Only where there is a shopping centre. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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Intensification close to main town centres is ok 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

closer for smaller towns is good 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
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We MUST keep our heritage areas - Remuera, Ponsonby, Devonport for example - lovely old 

buildings and areas that would be ruined with hi-rises. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

too hard to read the map with so many colours and options. If you want general public to give 

feedback on housing - just show housing areas - not all the beaches, maori reserves and dozens of 

other colour codes 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #349 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Judy Moore  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

But only for the newly planned areas such as Albany - people moving into that area know that 

other apartment blocks will be built around them.  these developments can be well planned. For 

someone in older suburbs  with a single story home to have a multi storey apartment block built 

beside them is unforgiveable.  Our home is our sanctuary - the world is an unstable place at the 

moment and to have the added stress of construction, noise (during and after the build), dirt, 

increased traffic, loss of privacy, view, sun turns what is your home into a devalued liability. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 But only for the newly planned areas such as Albany - people moving into that area know that 

other apartment blocks will be built around them.  these developments can be well planned. For 

someone in older suburbs  with a single story home to have a multi storey apartment block built 

beside them is unforgiveable.  Our home is our sanctuary - the world is an unstable place at the 

moment and to have the added stress of construction, noise (during and after the build), dirt, 

increased traffic, loss of privacy, view, sun turns what is your home into a devalued liability. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

But only for the newly planned areas such as Albany - people moving into that area know that 

other apartment blocks will be built around them.  these developments can be well planned. For 

someone in older suburbs  with a single story home to have a multi storey apartment block built 

beside them is unforgiveable.  Our home is our sanctuary - the world is an unstable place at the 

moment and to have the added stress of construction, noise (during and after the build), dirt, 

increased traffic, loss of privacy, view, sun turns what is your home into a devalued liability. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 
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Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

But only for the newly planned areas such as Albany - people moving into that area know that 

other apartment blocks will be built around them.  these developments can be well planned. For 

someone in older suburbs  with a single story home to have a multi storey apartment block built 

beside them is unforgiveable.  Our home is our sanctuary - the world is an unstable place at the 

moment and to have the added stress of construction, noise (during and after the build), dirt, 

increased traffic, loss of privacy, view, sun turns what is your home into a devalued liability. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

But only for the newly planned areas such as Albany - people moving into that area know that 

other apartment blocks will be built around them.  these developments can be well planned. For 

someone in older suburbs  with a single story home to have a multi storey apartment block built 

beside them is unforgiveable.  Our home is our sanctuary - the world is an unstable place at the 

moment and to have the added stress of construction, noise (during and after the build), dirt, 

increased traffic, loss of privacy, view, sun turns what is your home into a devalued liability. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 
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To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Once these are lost they are gone forever 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 
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infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Its just common sense! 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #368 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: David CroIer  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 

Infrastructure not sufficient in most outer suburbs to support size of proposed building density. 

E.g. northwest has terrible options but significant construction underway with only single lane 

highway to access and no fast mass transit to get cars off the road. 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #385 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Dene Busby  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 
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Tell us why 

Do not support  - Not at all 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Logical 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #392 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Linda Macdonald  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

It’s a reasonable distance 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 It’s a reasonable distance 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

It’s a reasonable distance 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I have a great deal of concern re the height of apartment buildings- ghettos in the making 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

Too close- ruins the ambiance of smaller centres 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

Need to know more 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 
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Tell us why 

The map shown did not have the areas identified 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

The map shown did not have the areas identified 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Common sense 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

The constant creep onto useful valuable farm land in areas like Pukekohe, parts of Albany, etc 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #396 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jessie Borkus  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

Yes this is required, but it needs to be thought as a whole, parking, traffic. Awesome a step 

forward but is this step forward going to make other situations that are not being addressed 

worse, if so i don't support 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 Yes this is required, but it needs to be thought as a whole, parking, traffic. Awesome a step 

forward but is this step forward going to make other situations that are not being addressed 

worse, if so i don't support 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

Yes this is required, but it needs to be thought as a whole, parking, traffic. Awesome a step 

forward but is this step forward going to make other situations that are not being addressed 

worse, if so i don't support 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

Yes this is required, but it needs to be thought as a whole, parking, traffic. Awesome a step 

forward but is this step forward going to make other situations that are not being addressed 

worse, if so i don't support 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

Yes this is required, but it needs to be thought as a whole, parking, traffic. Awesome a step 

forward but is this step forward going to make other situations that are not being addressed 

worse, if so i don't support 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Yes this is required, but it needs to be thought as a whole, parking, traffic. Awesome a step 

forward but is this step forward going to make other situations that are not being addressed 

worse, if so i don't support 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

Link provided there is no blue or red highlighted 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

Link provided there is no blue or red highlighted 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 
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Tell us why 

what are the consequences of this? 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 

 
86



 
 

  #416 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sara Colquhoun  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

People probably won't want to walk further than that. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 I think that it could be the same as for the edge of the city centre 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

1200m for all would seem helpful to me. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? I don't know 

Tell us why 

I find it hard to visualise this. Maybe 400m is OK. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

I dislike the whole idea of intensification. But I suppose it has to be done. I think that there should 

some rules to protect existing homes for sunlight and noise. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

I suppose it would turn out to be wealthy areas that have the strongest lobby that would get to 

have their areas preserved and the poorer areas than won't get picked. So I am rather ambivalent 

about this as I would prefer more equity in our society. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Favours the wealthy areas, but shows disregard for other notable areas such as Ponsonby, 

Dominion Rd, Sandringham. There needs to be fairness or we end up with a two-tier society. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

I can't tell this from the map, which is a little hard to read. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

There are many areas where intensification would cause severe traffic problems eg Te Atatu 

Peninusula, Whangaparaoa - and I am sure many others. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 
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areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #458 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Vanessa Atadeniz  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 
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blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 
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Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I disagree with the intensification up to 6 stories high as it is detrimental to residents mental 

health living in dense apartment style buildings in lower socio-economic areas which these are 

(Henderson, New Lynn etc.). It will create more social issues  than we currently have. 

I think the authorities need to focus on improving public transport out to the North 

West/Helensville and South etc. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #463 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Simon Pack  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

You have to allow for people who cannot walk too far but not restrict development too much. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 Seems about fair. 

Brisbane for eg is around 10 minute walk between train or bus stops 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

Not to far 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

Seems right bit of space .4 of a kilometre. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

Bit close 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

If done right with prooer archatect masters advice, a gigher rise could still compliment a leafy 

suburb. 
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Not the charmless pidgeon boxes like in upper queen street, but built with old world style, and 

thought along with mature trees. If done on the right plot not a nuisence and in keeping with local 

character. 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

Would not load, no blue there. 

Gave up. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

Your map would not show. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Dont put a cart before a horse. 

Infrastructure comes first especially as governments love bringing in 70,000 new migrants per 

year, a lot from crowded overpopulated citys. 
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Look at how stressfull auckland has become due to mr john key the destroyer of auckland. Smog, 

Stress, poverty, homelessness, crime. higher rent due to housing being now an investment 

scheme more than a kiwi dream of home. 

Please plan now for what auckland will be in 100 years. Not for the desires of property investors 

and millionaires. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

School populations. Possible we will need more schools. 

Stress on infrastructure, parking, traffic, and desighn. 

Desighn should be complimentary. Beutifull. 

Not just another ridiculous pidgeon box apartments 

Only able to fit a bar fridge. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 

 
102



 
 

  #469 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jolyon Russell  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

The unitary plan has significant restrictions to what would otherwise make for good public 

transport. It is time to pack them in around employment, transport and the 10 urban centers. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 Pack them in....... public transport in Auckland is useless. Pack people in around train lines, 

employment and civic centers. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

Pack them in....... public transport in Auckland is useless. Pack people in around train lines, 

employment and civic centers. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

 
104



  

Pack them in....... public transport in Auckland is useless. Pack people in around train lines, 

employment and civic centers. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

Pack them in....... public transport in Auckland is useless. Pack people in around train lines, 

employment and civic centers. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

Auckland design has been hub centrist. These hubs do not provide for sound public transport 

across town to employment and civic/shopping areas. We need to destroy these traditional hubs 

or build them out around the transport links. Nothing should stop a process that maximises the 

poor existing transport system. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

MAP does not show anything, its just a plain aerial map with no Blue or red zones shown. 

This is just an Auckland Council attempt to retain control to the detriment of the city (Stop new 

subdivisions but instead go up). This means that existing , and already in need of replacement, 

infrastructure gets upgraded instead of new green fields areas getting new infrastucture whilst the 

existing areas deteriorate further. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

Feel good rubbish!!!! You have already screwed up transport, sewerage lines and more, why should 

I think that anything you recommend is going to fix the existing problems... all created by you in 

the first place. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 
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9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

All these are problems of your own creation because you spent on feel good stuff instead of core 

issues like infrastructure. Time for Auckland Council to get back to basics like water and 

sewerage. Time to cut spending on all the "feel Good" rubbish. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

In all seriousness 

Auckland has monster issues with aged infrastructure and transport failures.  

This is all the fault of a "feel Good" council spending on areas other than what should have been 

spent on, social feel good stuff. 

The government proposal will refocus Auckland Council on infrastructure instead of social issues. 

The Government proposals will force improvement in public transport that the Auckland Council 

ignored.  

Look at just two of the issues around  transport stupidity so far: 

1. New Subdivisions in South Auckland far from the rail way lines. Any fool could have worked out 

than instead of "Clevedon" you could have put them all next to the rail lines, with new stations, all 

the way to Pukekohe ...... Instead you have infrastructure issues in Clevedon. 

 
107



  

2. Look at West Auckland with Kumeu and Huapai..... The rail link is right there but you refuse to 

upgrade it. This means that home owners who can only use cars have purchased there (but you 

never even widened the single lane highway, in and out, so buses cant even improve transport). 

Now, if you add a rail link it will have slow uptake.... but if you had used your brains you would 

have added the rail link before any new house was built so that buyers, of the new houses, could 

buy based upon using the new rail link. 

The government is doing good here, Auckland Council needs more than a shake up, it need this 

wrecking hammer to refocus it on the real issues. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #502 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Roger Davies  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  I don't know 

Tell us why   

Not thoght through  enough. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 As above -Not thoght through  enough. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

This will create  slum housing. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

As above -This will create  slum housing. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 
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Tell us why 

Haven't looked 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

As above -Haven't looked 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 
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 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #504 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: hans ottow  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #522 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Renee Gordon  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

An approximate 30-minute walk (3 kilometers) from the edge of the city centre should be 

intensified 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 An approximate 20-min walk (2 kilometers) from the edge of the metropolitan centres should be 

intensified 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

An approximate 15-min walk (1.5 kilometers) around rapid transit stops should be intensified 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 
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Residential areas with large town centres close to Auckland CBD (eg, Parnell) should be rapidly 

increased in density.  Residential areas with large town centres further from Auckland CBD (eg, 

Glenfield) should not. It should be based on proximity to Auckland CBD. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Residential areas with small town centres close to Auckland CBD should be rapidly increased in 

density.  Residential areas with small town centres that are further from Auckland CBD  should 

not. It should be based on proximity to Auckland CBD. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

Rapidly increased housing density is needed within close proximity to the Auckland CBD. 

Exceptions cannot be made for special character areas. Herne Bay, Ponsonby, Grey Lynn, Mount 

Eden, Grafton, Newmarket, and Parnell should have much higher density housing. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

The map overlay didn't work so I couldn't assess what areas were proposed as business special 

character areas 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 
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I support this being taken into consideration for areas that are far from Auckland CBD. However, if 

there are infrastructure constraints on inner-city suburbs then it is not an acceptable excuse for 

not developing them. The infrastructure networks should be improved for those areas close to the 

Auckland CBD in line with the increased density of housing. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Would need more information to provide feedback on these 'other qualifying matters' 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #535 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Geoffrey Johnston  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Older or handicapped people could not walk anywhere near those distances safely. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Older or handicapped people could not walk anywhere near those distances safely. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

Older or handicapped people could not walk anywhere near those distances safely. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 

Older or handicapped people could not walk anywhere near those distances safely. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

Caters for most people 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Obvious if you do not want a slum. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Obvious if you do not want a slum. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Obvious if you do not want a slum. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Common sense 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

All the above should be sacrosanct, 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #544 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jon Randall  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

1. Many are perfectly fine to walk further, and will allow money to be saved through more people 

living close to transport.  

2. Walking is not the only easy method (see foldable scooters)  

3. It is ridiculous to only allow a 15 minute walk from the city centre while forcing many more to 

*drive* 45 minutes to an hour to the centre. What is wrong with a 30-40 minute walk (and faster 

ride/scoot) to the city centre, still a much faster commute than most drivers have? 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 It is time to PLAN for the future. People can easily walk further than 800 metres with no problem, 

and scoot or ride far further. Present pushing of more people to the fringes results in 

unsustainable costs and resultant rate rises and debt accumulation. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

It is time to PLAN for the future. People can easily walk further than 800 metres with no problem, 

and scoot or ride far further. Present pushing of more people to the fringes results in 

unsustainable costs and resultant rate rises and debt accumulation. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

400 metres is a very short distance. This appears a failure to plan for a more localised future. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

As above, 200 metres is a very short distance. This appears a failure to plan for a more localised 

future. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

From draft proposals so far, it appears that planners are misusing these and these may be driven 

more by vested interests than planning for the benefit of all Aucklanders and future ratepayers. 

Not every old wooden house is a "special character". See for example, the over the top exclusions 

around major public transport in Kingsland. This is a perfect area for well-planned 6-storey 

intensification with interspersing green spaces, and the council should support this. It is too 

expensive to keep excluding these areas and pushing intensification further out. The costs of this 

blatant NIMBYism  - congestion, pollution, higher rates, loss of arable land and food production in 

South and North-West Auckland - are just too high. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

There are too many areas that appear to be completely inappropriately excluded from reasonable 

intensification, e.g. around the Kingsland train station and Eden Park area. This does not make 

sense. Not every old wooden house is something of special character. It is preferable to reduce the 

authoritarian restrictions on what people can build on their own land close to major transport. 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  
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By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

I cannot support this because it appears at risk of being used dishonestly. For example, massive 

new greenfields infrastructure development is allowed - which causes much greater ongoing 

expense when we are doing this everywhere - while this may be used as just another tool to stop 

intensification closer in. Intensification closer in is ultimately more sustainable from a cost, 

pollution and climate, congestion, and operating maintenance perspective than encouraging ever 

more sprawl and greenfields infrastructure.  

We should learn from other cities that have trodden this path. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

As an overarching value, too much intensification has been pushed to outer suburbs and green 

fields. This is ultimately unsustainable and causes greater ongoing cost to ratepayers, more 
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congestion, lost time, more pollution and negative climate impacts, and the loss of arable land 

and food production from the South and North/North-West of Auckland.  

Planning needs to be a little more environmentally and economically responsible and sustainable, 

rather than enabling of NIMBY entitlement mentality in inner suburbs. NIMBYism ultimately has 

far too great a cost to all Aucklanders.  

City Architect and previous Director of City Design at the City of Melbourne, Australia, Rob 

Adams, points out that for every 1 million of added population accommodated on existing arterial 

infrastructure routes rather than at the fringe, Melbourne will save $110 million. Aucklands' 

planning approach to push sprawl to cater to entitlement mentality rather than biting the bullet 

on inner intensification is simply too expensive to Aucklanders and New Zealanders. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #561 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: L. Ferguson  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

It is important to improve access to public transport for more people. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

The planet demands it.  By definition Nimbys will always place themselves first, before wider 

perspectives. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Cities benefit from variety. 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #619 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Steven Law  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

Do not support. You don't have this as an option. 

 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 Do not support again this has not been given as an option 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? I don't know 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #688 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Janet Larkman  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

We can only afford public transport if we have more intense housing.  But there needs to be 

sufficient parks and golf courses etc to have the green belts needed and recreation. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 As above -We can only afford public transport if we have more intense housing.  But there needs 

to be sufficient parks and golf courses etc to have the green belts needed and recreation. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

As above -We can only afford public transport if we have more intense housing.  But there needs 

to be sufficient parks and golf courses etc to have the green belts needed and recreation. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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Large cities around the world have many great housing areas like this. It needs to ensure the 

homes are big enough and good quality and reasonable prices. And sufficient areas for parking, 

walking, biking and playing. Again, lots of green belts built in as a requirement. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
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They do this around the world. It needs to be done well. 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

the map was meaningless. It had nothing identified. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

They are not on the map that came up. This is not a good look - The council has a history of doing 

things badly and I fear that this will be the case, especially when the map isn't meaningful. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 
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they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #694 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: jules loubser  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  I don't know 

Tell us why   

Would support if enough reliable, affordable public transport was guaranteed. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 

 Same reason as above [Would support if enough reliable, affordable public transport was 

guaranteed.] 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  

As above [Would support if enough reliable, affordable public transport was guaranteed.] 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? I don't know 

Tell us why 
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Each of these large town centres and surrounding areas needs to be assessed with regard to 

whether existing infrastructure (water supply, waste water disposal, electricity supply, transport), 

before approving higher density developments. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 

Tell us why 

As above [Each of these large town centres and surrounding areas needs to be assessed with 

regard to whether existing infrastructure (water supply, waste water disposal, electricity supply, 

transport), before approving higher density developments.] 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

I believe these areas are of importance and indescriminate higher density housing would 

negatively impact on the very features which give these areas their special character. 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

I am not familiar enough with all of these areas to justify a valid opinion. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

I am not familiar enough with all of these areas to justify a valid opinion. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Because long-term significant infrastructure constraints are obviously a problem with regard to 

infill higher density housing. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Green spaces - with higher densities it is even more important to include accessible and safe 

green areas for people who live in these developments to enjoy. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #715 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Gill Adshead  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

Reasonable distance for family to walk 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 Could carry or get push cart for groceries at this distance 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

Reasonable distance for family to walk 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

We can't keep "consuming" the food production areas around Auckland to build houses 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

As above and hopefully these will be affordable. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Heritage is very important. We need to know and have evidence of where we have come from! 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 
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Tell us why 

I do not have experience of urban Auckland   to be able to comment 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 

As above [I do not have experience of urban Auckland   to be able to comment] 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Upgrading infrastructure is hugely expensive. I'm not sure that planning was done appropriately 

for infill housing - rubbish and recycling bins don't fit in some suburban streets! 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #731 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Dave Inglis  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #739 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Hari Prasad  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #778 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sheamus McIntyre  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

The council needs to specifically call out the large town centers and consider transport 

connections to all services including hospitals.  Auckland suffers from urban sprawl and the idea 

of compact living is good but can not be applied as a blanket to the entire Auckland region. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Character areas are important to maintain the city as an aspirational place to live. 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Infrastructure is funded by everyone and the oldest dilapidated systems should have a higher 

priority even if they are more expensive to deal with.  This is a poor excuse to limit funding in this 

area 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 
173



  

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #789 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Sophie Kolston  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

1200 metres is a long catchment for walking. Given the relief of Auckland, I think a time-based 

catchment would be better. Prioritise intense densification in the CBD rather than creating a 

larger catchment. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

I think that most of the special character areas that are near the RTN is a good idea, but that 

histocic heritage zones should be exempt. Auckland has so few heritage buildings that the few we 

have should be protected rather than demolished and developed. Re-zoning special character 

areas whilst retaining heritage value will lead to much-needed densification whilst retaining the 

historic value in the few areas that have historic heritage values. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 

I think that Grafton has unique value as a character zone. It only has a few historic heritage 

buildings, but a lot of the buildings are old enough to soon be considered of heritage value. It is 

one of the few places in Auckland that is representative of the (admittedly colonial) history. If 

special character status were to be a qualifying factor for grafton, developments would destroy 

this history along with the existing historical heritage areas. Other areas like Freeman's Bay have 

special character zoning but the average house age is much lower - houses being built in keeping 

with the local architecture rather than being built in a historically significant way. It is walkable to 

an RTN stop, but its location is unlikely to be a target for a light rail station. This is why I believe 

Grafton should be exempt as a qualifying matter. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #822 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Anonymous Anon  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

Glad to see the form starts with the important questions (sarcasm). 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 Probably impacts on zoning, but who knows. You’ve not provided us enough information to really 

make an informed decision here. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

Guys. Guys. Guys. There is a housing crisis. Build more houses near transport. Get rid of the 

protections. Don’t build in hellensville or Kumeu. Build in the suburbs immediately surrounding 
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the city. We have some of the worst price:income housing in the WORLD, so few steps to cut red 

tape for zoning laws will go far enough for the young people most affected. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

200m is pretty moderate. You guys probably knew you’d have to increase that, right? You do know 

there is a housing crisis? Has anyone told you there is a housing crisis? 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 
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Tell us why 

I don’t care whose place has to be bulldozed. We need more houses in and around the city centre. 

There could be particular areas that are protected but why can’t apartment blocks be in the leafy 

salubrious areas for once? 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

Generally want less character protections. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

Less protections is more. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

No brainier. Efficiency should come into decision making in an environment of scarce resources. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Honestly all that sounds so wanky and pretentious. Just build some more apartment blocks. Make 

sure they have nice enough access, some green space, etc. but build progressively from the city 

centre and transport hubs out. Increase density. This is urgent! 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #863 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Andy Green  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 

 

 
185



  

1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

Ridiculous idea.  Stop building without the infrastructure to support it.  Need better and more 

accessible roads. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 Again ridiculous ideas 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Ridiculous ideas. There is no rapid transit in Auckland more a mediocre expensive system. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

Building up is not workable.  Will be like Hong Kong. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Will get to be like Hong Kong. 

These decisions are made by idiots bereft of common sense and do not live in the real world. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

No. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #979 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Christian Grabowski  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

If the Council is required to implement "walkable catchments", I think setting this at a 15-minute 

walk seems reasonable. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 If the Council is required to implement "walkable catchments", I think setting this at a 10-minute 

walk seems reasonable. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

I think the public transport system in Auckland is some way away from being able to support the 

passenger load which would potentially come on each station if this density of housing were 

allowed out to 800 metres. Perhaps keeping this very conservative (e.g. 200 metres) would be a 

better option for now. 

Many of the areas covered by this are also largely residential in character, and have no services to 

"cluster round" as is the case in the CBD or metropolitan centres, meaning that residents of high-

density housing in these areas would likely need to make many public transport trips, putting a 

burden on the system. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

I think increasing density around large town centres, which have many services available within 

walking distance, seems reasonable. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

I think increasing density around small town centres or large local centres, which have services 

available within walking distance, seems reasonable. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 
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within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The "special character areas" of Auckland are one of the beautiful things about this city... Heritage 

areas such as Devonport, Birkenhead / Northcote Point, Ponsonby, Parnell & Mount Eden are a 

rich & unique part of the history of Auckland, as well as being a drawcard for visitors (domestic & 

international). 

I think having strong blanket protections for these areas of the city (which are small in scale, 

compared to the overall extent of Auckland & the area available for housing) is highly important, 

and it would be tragic to see them being carved up on a "street by street" basis, with heritage 

villas interspersed with modern multi-storey housing of various types. The special character of 

these areas would be lost. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Per my previous response, I think all existing "special character" residential areas should be 

retained as a qualifying matter. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

Per my previous response, I think all existing "special character" business areas should be 

retained as a qualifying matter. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  
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This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Putting a higher density of housing in areas where infrastructure is already not coping (and may be 

difficult to upgrade) does not make much sense to me, and resources would be better spent 

building higher density in areas with well-functioning (or easily-upgraded) infrastructure. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I support protection of character buildings in the City Centre zone, as well as maintaining controls 

to allow sunlight into public places. 
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I don't have a strong view around the other proposed additional qualifying matters (e.g. 

viewshafts), and believe it is more important to push strongly for protection of existing "special 

character" areas than try to include too many other qualifying matters. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1008 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Simon Leitch  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? I don't know 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1024 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Mark Enfield  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

1200m is not far to walk and makes a good commute 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 We need to cram more people into the city centre to let the countryside breathe 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

Makes sense to have higher density housing within 15 minute walk of rapid transport 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

we need to cram more people into the larger centres 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

We should leave the smaller centres as they are, especially the rural ones.  Crush people into the 

city areas and give them excellent services. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

These buildings are hardly old in the grand scheme of things.  Go to Europe if you want old 

buildings.  Knock them down to make way for apartment blocks.  Public transport benefits most 

from large volumes of users.  We won't get that if the NIMBYs stop these developments. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

These buildings are hardly old in the grand scheme of things.  Go to Europe if you want old 

buildings.  Knock them down to make way for apartment blocks.  Public transport benefits most 

from large volumes of users.  We won't get that if the NIMBYs stop these developments. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

These buildings are hardly old in the grand scheme of things.  Go to Europe if you want old 

buildings.  Knock them down to make way for apartment blocks.  Public transport benefits most 

from large volumes of users.  We won't get that if the NIMBYs stop these developments. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

We need to upgrade our infrastructure.  If you've the money to spend on reducing rural speed 

limits, you can build some water pipes. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I support viewshafts for general public benefit, such as War Mamorial.  However it should not 

allow individuals, or groups of individuals to stop a build because it spoils their view of the sea or 

hill. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1117 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Michelle Seymour  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

This should be increased to 1200m as well. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I think small town centres are lacking in accessibility options.  These should be left with lower 

zoning until greater PT access is available. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

These areas are often overlaid with the areas best suited to higher density development.  Perhaps 

the areas could be rationalised. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

I don't knowwhat this means.  The maps show residential and business grouped.  Why wouldn't 

you provide for density on Ponsonby Road for example? 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1137 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Tony Franklin  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Not many people will want to walk this far - especially in winter or rainy days. Not all areas will 

have flat walking so walk times could be much longer than your estimate especially for older 

people. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 

 Not many people will want to walk this far. I believe 400 meters would be a maximum most 

people would be interested in walking twice a day in all weathers. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

same as above [Not many people will want to walk this far. I believe 400 meters would be a 

maximum most people would be interested in walking twice a day in all weathers.] 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 
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Tell us why 

This is a major change for any neighbourhood and would bring too greater a change too far out of 

the town center and into the community especially a large apartment building 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 
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Tell us why 

High rise building is going to change the character of any area. If we want to retain an area 

because of its special characteristics then it should be left alone. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Qualified areas should encompass all areas that made up the early Auckland with its character 

housing, parks, landmarks etc. These areas are treasured and safeguarded overseas but we have 

lost too much of this heritage already. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

as above [Qualified areas should encompass all areas that made up the early Auckland with its 

character housing, parks, landmarks etc. These areas are treasured and safeguarded overseas but 

we have lost too much of this heritage already.] 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Cost! 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1163 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: ohn burnett  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

In relation to all new planning, the first thing is infrastructure. Which, includes, bus train taxi, as 

well off street parking, maybe underground. bus stops with rain shelters, 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 These areas due to the nature ugh of 800, must be safe, for all. good lighting excellent CCTV 

maybe even private security. Not enough police. Also pet free, so no surprises on the pavements. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

Again well lit, safe . private security. CCTV. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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The days of owning a 3 bedroom on a quarter acara, have long gone. However some still remain. 

All cities, now have apartment blocks. Which would be better cost efficient, than a town house. As 

long it was earthquake proof,     this would a far better solution. Maybe have a limit on the number 

of floors. i.e. No more than 50 floors, say 3 to 4 bedroom apartments, with a balcony. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

I agree times are a changing. NZ population is growing, we need housing. And places to live. Dont 

for get the infrastructure. Hospitals dentists shops Pubs etc. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

Times are a changing. Yes history is one thing. However progress is what humans, understand. Yes 

there will be some who are upset, You can always take a picture, to show future generations what 

it used to look like. I'm sure they won't be interested. The CBD requires an upgrade, The ports of 

Auckland need moving, Eden park, needs to be on the water front. Just think of the space for 

housing would be obtained, when it is relocated. 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 

With Auckland population near 2 million and growing. we need to expand now. However I dont see 

any increase in water dams, for the increase population. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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The Whangaparoa area is poorly covered by roading. with one way in and out. Hopefully the 

Penlink will assist. however this is long over due. The ferry is a 5 day a week system at present, 

with room for development / competition. Future water taxis are a thought. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1176 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Matt Abbott  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

15 minutes walk feels about right on average. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 Could easily be expanded to match the 15 minutes for from city centre. We need more density to 

make public transport more efficient and reduce car useage. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

Push this out to 1.5km which allows for a 20 min walk. I’d love a mere 20 min walk each day to 

transport - better for the nations health also. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 
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800m which is 10 mins walk. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

400m which is only 5 mins walk. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
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I think we can exclude some special character areas perhaps on a street by street basis for those 

more visible or closer to the main shopping roads however there are some streets which should be 

subject to the densification rules - we need to do this for a more sustainable future for all. Some 

eggs will be broken to make this omelette however there will still be sufficient character areas 

present. Let’s face it, some of these character areas are pretty run down and new builds could be 

done in a style which compliments the character of the existing housing. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1214 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Warwick Sickling  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

We need to addres the housing crises and this appears to be a good idea to assist with this. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 It makes sens to concentrate higher density housing closer to the centre of metropolitan centres. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

It makes sense to have higher density housing close to good public transport options where 

residents can avoid the need to own a car. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

It makes sense to have higher density housing close to these areas. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

200 metres is not a very large distance. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

I think that there are certain areas that should be protected, but a blanket qualifying matter wold 

likely be abused to the point where no intensification could occur. 
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7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

I think it would be a bad idea to increase housing density in areas where the infrastructure does 

not yet support it. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

No. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1267 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Courtney Shaw  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

Ecological and cultural yes - but these special character rules are always manipulated by those 

with the money to do so. People need homes in Auckland central more than someone needs to 

keep landbanking a dilapidated villa with "character" 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 
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 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1275 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: John McConnell  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

We are all too lazy 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 We are all too lazy 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

Auckland is full. There is not enough water. Stop growing. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Auckland is full. There should be NO more housing. There is not enough water now. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? I don't know 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Excellent way around stupid government requirements. Auckland is full. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1276 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Diana Bassick  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 

We need to preserve our special character areas. These are not just areas such as Devonport, but 

also beachside communities that have large sections and open spaces. Living in the outer suburbs 

is meant to afford Aucklanders this right, not take it away. This policy is pushing families and 

people who opted to travel further so they could live in this type of environment away from 
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Auckland. 'Special character' should include the right to retain your view if you have one. 

Intensification is going to destroy this for so many families, it is life-changing and concerning that, 

so many people now feel they have to sell before their land is devalued by the intensification 

around them.  Loss of a sense of community within older, established neighborhoods is the 

outcome. I live at the end of the Whangaparaoa Peninsula and this proposal is going to change the 

unique landscape of this part of Auckland forever. Development and intensification should be 

contained within the areas that were previously identified, this is manageable out here (Central 

Gulf Harbour).  

A common-sense lens should be applied to this proposal. Communities are going to be negatively 

impacted in areas by this change. I hope that the council begins to consider the true 

consequences to the individuals within these communities before implementing these proposed 

changes. This proposal is potentially life-changing and not good for the existing community's 

mental well-being. A broad brushstroke approach to intensification in suburban areas will result in 

a loss of quality of life for so many.  

 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 
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Army Bay and Gulf Harbour is an area with significant infrastructure constraints. The roading has 

been an issue for decades, the promise of Penlink is a never-ending discussion and now the 

council chooses to opt for further intensification?  Not all workers have the capacity to use public 

transport in their job, and not all workers have the capacity to work from home either. The daily 

commute is a reality that cannot be changed for many people. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Homes with ocean views where the owners have paid a premium to have views are special places 

that should be considered treasured pieces of the Auckland landscape. Loss of existing views 

should be a qualifying matter. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1293 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Ramaiya Naidu  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

 
247



  

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 

 
250



 
 

  #1412 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Lucy Harris  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

I think 20 minuets is an acceptable time to walk to a city centre. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 It will be very difficult to enlarge once the decision has been made so too big is better than too 

small.  1000m is a easy distance to walk, less than 15 minutes. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

It will be very difficult to enlarge once the decision has been made so too big is better than too 

small.  1000m is a easy distance to walk, less than 15 minutes. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 
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It will be very difficult to enlarge once the decision has been made so too big is better than too 

small.   If people are to use public transport, then we want as much housing as possible where 

people can walk to that transport.  600m is a easy distance to walk, less than 10 minutes. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

If people are to use public transport, then we want as much housing as possible where people can 

walk to that transport.  400m is a easy distance to walk, less than 10 minutes.  The commercial 

businesses will thrive if there are more people using them. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

I support  a very limited number of special character areas.  I think the current council proposal is 

far too large.  The area near ponsonby road needs much higher density for example.   I think the 

council could adopt a stricter criteria, ie, there must be 10 houses is a row to qualify, or perhaps 

the whole street or the whole side. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are areas that should not be identified as a 

qualifying matter 

Tell us why 

As above, I think the blue area is far too large.  We are trying to increase housing in the centres so 

that people can walk etc  Every single 'character' house stops another 2 or more families living on 

that section. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

Not sure that I can identify anything that I think needs retaining but I may be missing some, not 

something I feel strongly about. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 
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Tell us why 

To use your example,  "stormwater infrastructure is not adequate and very costly and/or difficult 

to provide"  This is just making excuses for not doing things which need to be done.  If the area is 

altered at one time, the increase in population will more than pay for the work. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

No 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1440 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Neil Oporto  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1441 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Anne Norman  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?   

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres?  

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops?  

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility?  

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility?  
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter?  

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified?  

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified?  

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter?  

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1529 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Rex Alder  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

COnsidering all age groups, I think this is about right 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 1 kilometre isn't far. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

If it is right or wrong will depend how far away the next transit stop is? 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

As the area grows, 400 mtrs could quickly become inside the domestic area 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

The visual consideration 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

Special character building will not comply with warm housing requirements 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

It is fine where I live. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Where there are sea views the buildings at the front should be limited in height with those further 

back being able to be proportionally higher 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1547 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Marian Crookbain  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

Impact on existing properties and home owners will be negative 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 More consideration required for existing residents 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

Existing residential owners should be considered.  The impact on existing residents has not been 

addressed. With a reduced height this could be achievable 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 
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These changes need to address the needs of existing property owners and residents.  If it creates 

a negative impact then they should not be allowed.  Each development should be considered on 

its merits and include consultation of existing property owners. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 

Tell us why 

These changes need to address the needs of existing property owners and residents.  If it creates 

a negative impact then they should not be allowed.  Each development should be considered on 

its merits and include consultation of existing property owners 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 

Tell us why 

Each development should consider the requirements of the residents of the suburb.  Creation of 

large multi story or high density buildings does not meet the needs of all New Zealand land 

owners, however it does line the pockets of the councils and the government.  More local 

consultation should be discussed 

 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 

Not clearly explained 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

Not clearly explained 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 
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I am supportive, however local land owners need to be included in the discussions 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

The plan does not address ecological effect on the environment and surrounding areas.  Having 

high density residential areas too close to marine reserves and regional parts is close to a 

contradiction.  The first consideration should be ensuring the existing infrastructure meets the 

zoning requirements.  Currently the land in Army Bay, and Gulf Harbour has re-zoning that will 

increase the population density in an area that has 1 road in and 1 road out.   The peninsular 

struggles with roading, and due to the shape of the peninsular, this can never be addressed.  The 

plan seems to ensure the destruction of natural resources in Auckland.  This does not meet with 

the Government's planned reduction of our carbon footprint.  The end of the peninsular should be 

kept  

Shapespear Regional Park and local Marine reserves would better be protected if the zoning were 

kept Two-StoreyMediumDensityResidential Area from at least Manly to Army Bay. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1619 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Raewyn Armiger  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

 
277



  

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 

 
279



  

10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1683 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Hannah Zhu  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 
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Tell us why 

I live a 20 min to Albany bus station via walking and it's ridiculous there's new developments 

(apartments/townhouses) being built 1.6km from the park and ride but I'm 2.3km and we are stuck 

on a countryside living property. There is a 92 lot development 600m up the road, each piece of 

land between 300-450 squamae meters, the closet house 2.6km from the Albany park and ride 

but we cannot subdivide more than once on over 6 acres of land! 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The need to house people is more important than looking at an old building and saying "yup, 

that's old!" History is in the making. We could do more good helping people than letting old 
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houses stay that way because it was built a long time ago. Heritage is more than houses, you can 

keep one heritage house and turn it into a museum. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

You can build or expand infrastructure to go along with existing neighbourhoods. It is costly, yes, 

and difficult but not impossible. Humans as a race and society accomplished far more difficult 

feats than adding or expanding infrastructure to neighbourhoods. 

 

 
284



  

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Having been to cities that remind me of Auckland, like Vancouver and Sydney, it's odd that 

Auckland Council is limiting building height. You can take a leaf out of Hong Kong City's playbook 

and design buildings that legs light through. The amount of sunlight in Hong Kong's business 

district is fantastic, on par with Auckland city parks. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1703 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: G Phelps  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Given that infrastructure funding is already constrained and further significant infrastructure 

upgrades will be required to cater for the current growth and increased density in the city centre, 

metropolitan centres, town centres etc., Auckland needs a focussed, prioritised approach to 

support targeted growth in those key areas to ensure growth is provided for in full (e.g. three 

waters, public transport, roading network, community facilities etc.) where it will have the 

greatest impact to provide more housing and greater variety of housing typologies as well as 

ensuring the liveability of these communities. If significant infrastructure constraints are not a 

qualifying matter, communities and parts of Auckland that do not have the infrastructure capacity 

to support growth will either suffer significant infrastructure failure that will impact liveability, the 

environment, resilience etc. or will require significantly more investment, detracting from more 

compact/targeted areas where the investment can go further and provide for more. Prioritising 

the funding available to ensure that the areas of intensive growth are best catered for will avoid 

an underspend and on-going issues that only get worse and more expensive over time. Auckland 

can't afford to spread infrastructure investment too thin and ratepayers can't afford to keep 

having their rates increased to pay for more and more infrastructure upgrades and new 

infrastructure across the entire Auckland isthmus. Auckland should be focussing on public 

transport hubs and building on current investment like the City Rail Link, not trying to provide for 

greater density from Bombay to Te Arai - Auckland covers such a huge area that a blanket up-

zoning via MDRS doesn't make sense, and in fact would be a lazy approach, with negative 

outcomes after Council has done a pretty good job with the Unitary Plan. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1773 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: John Sumner  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

We need to intensify.  But we need to conserve 10-15% of intact heritage neighborhoods, before it 

is too late. 

 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 We need to intensify.  But we need to conserve 10-15% of intact heritage neighborhoods, before it 

is too late. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

We need to intensify.  But we need to conserve 10-15% of intact heritage neighborhoods, before it 

is too late.  We need to go higher 4-5 stories with parking underground to preserve the green 

spaces. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

We need to intensify.  But we need to conserve 10-15% of intact heritage neighborhoods, (4-5 

blocks) before it is too late.  We need to go higher 4-5 stories with parking underground to 

preserve the human spaces. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

We need to intensify.  But we need to conserve 10-15% of intact heritage neighborhoods, (4-5 

blocks) before it is too late.  We need to go higher 4-5 stories with parking underground to 

preserve the human spaces. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  
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The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Mmmm? 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 

Mmm? 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Waterfront Stadium, contemporary and  Maori art gallery with harbour viewing complex needed. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1827 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Michele Riva  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

more persons living close to public transport hubs is better at reducing commuting congestions. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 more persons living close to public transport hubs is better at reducing commuting congestions. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  

more persons living close to public transport hubs is better at reducing commuting congestions. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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more persons living close to public transport hubs is better at reducing commuting congestions.  

Apartment blocks should be surrounded by private garden and have functional underground 

parking/storage. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

more persons living close to public transport hubs is better at reducing commuting congestions.  

Apartment blocks should be surrounded by private garden and have functional underground 

parking/storage. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

All areas should be treated the same. Auckland centers needs to go up in capacity without 

prejudice. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

All areas should be treated the same. Auckland centers needs to go up in capacity without 

prejudice. 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 

All areas should be treated the same. Auckland centers needs to go up in capacity without 

prejudice. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 
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Auckland need capacity we need to upgrade the infrastructure as required to house future 

generations. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #1873 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Irene Betts  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 

 

 
301



  

1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Parking for car before you get onto the transport. Should be closer because of bad weather. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 

 Once again how close you can park your car before you use the transport. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  

We have a long narrow corridor of a railway need to be closer to get to the work or shops 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 

Because can walk to bus and train stations and also main shopping centres. 

 
 

302



  

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 

Close to large local centres 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

Because of heritage buildings, or suburbs that are not connected to good  transport systems, or 

distant from Auckland centre of 40/50 Klms. 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

Not at coastal areas. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I do not think special character areas should be a qualifying 

matter 

Tell us why 

No, I do not agree with this radical change to property planning in St Heliers, Auckland, the area 

that I have lived in for twenty years. Have your say! You do not allow us to say NO in your survey 

options. 

The newly introduced and proposed high rise and maximum site coverage can be used/is suitable 

for new "greenfields" developments where everyone is in the same situation and you purchase a 

property knowing that this is the plan. 

These changes are a huge move away from the previous planning in our area (St Heliers). It is not 

fair to the existing homeowners and/or neighbours next to the new developments of multiple 

homes on one section. 

The only people winning from your new and proposed changes are the property developers who 

can shove a ridiculous amount of small houses onto one site and make a good profit. These 

developments have no trees, they have dwellings and concrete covering the full section. 

In the past "height to boundary" restrictions protected everyone. Now with the changes that 

Auckland Council have recently made and the even more aggressive proposals, existing homes on 

a single section are being devalued. Privacy is totally lost with the new and proposed changes. 

The current houses in St Heliers were built to strict regulations regarding the permeable surface 

and site coverage. Why has this requirement gone? What happens to the new burden on the 

existing stormwater now with a significant increase from roof and concrete collection? What about 

the sewerage system. How will this cope with the huge intensification of homes on one site?You 

are ruining the fabric and culture of the neighbourhood in St Heliers and many other Auckland 

suburbs too. 

You are making existing homeowners' lives stressful as they could possibly have up to seven or 

more small dwellings on a neighbouring or nearby section. This is not what a homeowner ever 

imagined. Homeowners/Ratepayers have no ability to fight against a developer who is about to 

devalue and remove any privacy from their home. 

The construction and design of the new multi-home developments are mostly ugly and who 

maintains the shoddy construction of simple pine fences, etc? 

The minimal or zero onsite parking is a crazy idea supposedly designed to get people to use public 

transport. This defies the New Zealand Kiwi culture and will never work. The weather, terrain and 

vast geographical nature of Auckland are totally different to the cities that you are trying to 
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replicate the transport behaviour of.  At present most buses are driving all over town with next to 

no passengers on them. How is this transport/business model allowed to carry on costing the 

taxpayers? 

Who says we need more people in Auckland? Why do you persist in bringing in more people?Why 

are you trying to destroy the fabric of the Auckland suburbs? 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 
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 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

We have added thoughts to upload for the unitary plan. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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Intensification for Monyash Road, Manly - May 2022 

1. Infrastructure:- Generally-speaking, infrastructure in Whangaparaoa is
sub-par, to the point of being almost non-existent in Monyash Rd.

2. Poor water & stormwater services:- Many houses in the area are still on
tank water and Monyash Rd has no underground stormwater system.  The
stormwater from our properties and the adjacent properties discharges onto
the road curb.  New homes are required to install a detention tank.

3. Electric power:- The electricity-supply system is old.  Homes in the area
suffer frequent power outages, particularly during heavy rain or high wind
conditions.

4. Footpaths:- Many roads in this area only have a footpath on one side of the
road, including both Monyash Rd and Morton Dr.

5. Whangaparaoa Rd:- This is a two-lane main road [one in and one out] and
is always very busy.  At peak times, there are long queues at traffic lights.
This unfortunately leads motorists to seek alternative routes to avoid the
congestion, which places an extra load on the “rat run” streets such as
Monyash Rd and Morton Dr.  The new Penlink project [when completed]
will do nothing to ameliorate this problem for our local area.

6. Monyash Rd:- Monyash is a narrow road and is frequently obstructed by
vehicles parked outside their owner’s residence.  It is very busy due to
motorists transiting via Morton Dr and Monyash Rd at peak times to avoid
the Whangaparaoa traffic lights.  The intersection of Morton Dr and
Monyash Rd is difficult for vehicles coming from Manly to connect through
to Stanmore Bay Rd.  The high traffic levels, combined with the number of
cars parked in Monyash Rd, make this area congested and noisy.

7. Morton Dr:- There are numerous new builds occurring down on the Manly
flats/beach-front area.  For trucks carrying building materials, Morton Dr is
basically inadequate for heavy vehicles.  The 1000 Kg weight-restriction is
frequently ignored.

D and I Betts 

#1873
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  #2001 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Tim Aplin  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

This issue was caused by interference from Council/Government/Beurocracy, Adding more to try 

and fix the problem that was created is only going to cause unintended side effects. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 In addition - The best solution here would be to relax the extensive and intrusive regulation and 

allow the people to vote with their wallets and pay for the solutions that suit them best. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Rapid Transit in Auckland is a joke. There is no system like the French Metro, the London 

Underground or similar that serves the major population centres. It's all Bus if you want to go from 

the North Shore and unless your journey is directly on and off SHW1, it's noticeably slower 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 
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Tell us why 

I've lived overseas and I've seen where this leads - Ugly eyesores and Ghettoization. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Less regulation and more freedom of choice to allow people to build as they see fit, as opposed to 

how the Government/Council sees fit is always a better solution. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 
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Tell us why 

Translation of this proposal: "Hey Guys! Why don't we just bulldoze everything and start again, 

then we can finally achieve the Utopia that we dream of". Nope. Stop trying to dictate to people 

how they should live. 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

Less Government regulation please. 

8. What do you think of the proposed business special character areas that we have 
identified? Other 

Tell us why 

And less Council interference also, that would be lovely. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

The entirety of Auckland has Long-term significant Infrastructure constraints. There is no rail link 

between the North Shore and the CBD, this is a decades long problem caused by indecision at the 

top. Buses are slow, inconveiniant, expensive and crap and most Aucklanders would rather drive. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

This is one big exercise if adding further Red tape to a problem that is decades old that was 

caused by red tape in the first place. Combine that with factors such as net positive migration (of 

which I am one) of whom the majority stay in Auckland - you have had population growth that has 

far out-stripped the rate of investment. You have tried things such as the regional fuel tax etc. But 

the fundamental problem is two-fold:  1: There is too much restriction on the individual to 

build/do as they see fit - this means that for most people the thought of a new-build is off-putting. 

This leaves new-builds to the likes of Developers who build cookie-cutter designs, adding to the 

urban Sprawl.  2: You need to consider a functional mass transit rail network that links the major 

population centres of Auckland. If there was a way to go from the North Shore to the CBD in peak 

time of around 20 minutes and the price point was reasonable, then you might have a hope. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2156 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: michael ma  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

3 km i think is reasonable. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 3 km i think is reasonable. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

3 km i think is reasonable. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

3 km i think is reasonable. 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  
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 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2371 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: PaoLin Chi  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

I do not support this at all. I think using distance as a parameter is the wrong metric.  The 

question should be: can the infrastructure (primarily drinking water, waste water, energy) support 

the addition of a 6+ storey building. If not, it doesn't matter whether or not it's 1200 or 800 

metres from the edge of the city centre. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 I do not support this at all. I think using distance as a parameter is the wrong metric.  The 

question should be: can the infrastructure (primarily drinking water, waste water, energy) support 

the addition of a 6+ storey building. If not, it doesn't matter whether or not it's 1200 or 800 

metres from the edge of the city centre. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

I do not support this at all. I think using distance as a parameter is the wrong metric.  The 

question should be: can the infrastructure (primarily drinking water, waste water, energy) support 

the addition of a 6+ storey building. If not, it doesn't matter whether or not it's 1200 or 800 

metres from the edge of the city centre. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 
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Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I do not support this at all. I think using distance as a parameter is the wrong metric.  The 

question should be: can the infrastructure (primarily drinking water, waste water, energy) support 

the addition of a 6+ storey building. If not, it doesn't matter whether or not it's 1200 or 800 

metres from the edge of the city centre. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I do not support this at all. I think using distance as a parameter is the wrong metric.  The 

question should be: can the infrastructure (primarily drinking water, waste water, energy) support 

the addition of a 6+ storey building. If not, it doesn't matter whether or not it's 200 or 800 metres 

from a small town centre or large local centre. Also, for beach towns, this could destroy the view, 

property value, and appearance of many small towns leaving them without recourse which is not 

fair. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 
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‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

The choice options here are incredibly confusing and poorly written.  Basically, I think special 

character areas SHOULD MOST DEFINITELY be included as a qualifying matter to determine 

building height. 

 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

The map that comes up doesn't show ANY proposed residential special character areas. And the 

legend for the map shows that residential special character areas are in blue with blue dots - I 

hunted everywhere and couldn't find them on the map. Perhaps the wrong map was uploaded? 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

This is not on the map or legend.  This is bollocks - how can anyone comment if it's not even on 

the map?  At the very least, there should be a link to a document that lists all the areas that this 

refers to. 

 

Infrastructure constraints 
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We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

Absolutely.  The supporting infrastructure should be built and developed BEFORE the buildings go 

up. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
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Views on to parks/recreational areas - the plants/trees in these areas will die if their light is cut 

off. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2547 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Jeffrey Broomfield  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

Consideration for Roberts Road Matakatia (large Lot residential) 4,000sqm lots for subdivision to 

2,000sqm lots as appropriate hence doubling the residential capacity. Currently lots are 

accessible to water and sewer services so infrastructure amendments will be minimal. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2559 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Helen Wilson  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

Does this only take 1200 walkable metres I.e not as the bird flies. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

Only if transit is used 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I do not support at all 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

Do not support 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 

There is a reason they are heritage areas. Leave them alone! 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 
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Tell us why 

Could not identify on map. Places like Devonport, northcote Point and Birekenpoint, freeman’s 

bay etc are all heritage 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 

Could not identify on map 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 
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 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2613 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Mike Garnett  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 
337



  

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

I do support increased density, but hope it can be done in a way that doesn't impact existing 

houses.  IE building 3 levels 1m from a boundary needs to be done where it won't overly 

shade/remove privacy/block views of existing houses.   

It would be sensible to allow this were there is a road or some separation to other houses OR 

allow it where the impacted houses were designed to not be overly affected by 3 levels next door. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2623 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: colin cattanach  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

 
340



  

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2630 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Kieron Henare  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be closer 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Infrastructure is already overloaded in regards to roads and services and intensification without 

addressing the underlying infrastructure first, will only lead to huge expense and issues 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2648 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Nick Stead  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

I dont support it and find it appalling that there is not a "dont support" option in the options 

boxes 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 I dont support it and find it appalling that there is not a "dont support" option in the options 

boxes 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

I dont support it and find it appalling that there is not a "dont support" option in the options 

boxes 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? I don't know 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
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7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  
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These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2657 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Martin Evans  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Other 

Tell us why   

My comments relate specifically to Algies Bay, north Auckland. Since there is no city centre 

walkable the question is not relevant to Algies Bay 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Other 

Tell us why 

 My comments relate specifically to Algies Bay, north Auckland. Since there is no city centre 

walkable the question is not relevant to Algies Bay 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Other 

Tell us why  

My comments relate specifically to Algies Bay, north Auckland. Since there is no city centre 

walkable the question is not relevant to Algies Bay 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 
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My comments relate specifically to Algies Bay, north Auckland. Since there is no city centre 

walkable the question is not relevant to Algies Bay 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

My comments relate specifically to Algies Bay, north Auckland. Since there is no city centre 

walkable the question is not relevant to Algies Bay 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
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It is important to retain special character areas and in particular at Algies bay to retain one house 

per section provision. 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

It is important to retain special character areas and in particular at Algies bay to retain one house 

per section provision. 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

The infrastructure around Algies Bay is already constrained with frequent sediment discharges 

into the Gulf. 
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Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

It is important to retain special character areas and in particular at Algies bay to retain one house 

per section provision and limit height restrictions 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2659 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Murray Pollock  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be closer 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be closer 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I think all existing special character areas should be a 

qualifying matter 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 
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Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2749 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Donna Martin  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   

With transport in walking distance it’s acceptable 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 

Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Very very important for our future generations 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 
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 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Car parking must be considered more.  One car park for a five bedroom house and their visitors is 

crazy especially as AT are removing street parking and public transport so inadequate 

Infrastructure must be Proven to cope before this is approved 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2788 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Peter Eley  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 

 

 
369



  

1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be further 

Tell us why   

If the site is suitable, and within walking distance to public transport or a cycleway, then six 

story’s or more should be allowed. Lots of blocks of small units in the Takapuna/Belmont area are 

ripe for such development. The criteria should include bus services and cycleways. 1200m is far 

too restrictive.  Three kms from the absolute boundary would be good. Most people can walk that 

far, and cycle easily. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Do not support - I think it should be further 

Tell us why 

 Again, much too restrictive. If the site is suitable, and within walking distance to public transport 

or a cycleway, then six story’s or more should be allowed. Lots of blocks of small units in the 

Takapuna/Belmont area are ripe for such development. 

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Do not support - I think it should be further 

Tell us why  

Too restrictive. 3kms, to include ferries. 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 
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4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be further 

Tell us why 

Is this questionnaire intended to stymie development? Smacks of a rich white liberal agenda. 

Again, too restrictive. Housing is at crisis point and something has to be done. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Do not support - I think it should be further 

Tell us why 

Much, much too restrictive. Far too restrictive. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 
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6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Do not support – I do not think special character areas should be a 

qualifying matter 

Tell us why 

This would just embed white privilege. A terrible idea. To be clear, Auckland isn’t Paris! There are 

no special character areas in the city other than those of natural significance, ie the volcanic 

peaks, possibly Lake Pupuke. 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

Can of worms. Nowhere should be off limits, unless they are sites of special significance to 

tangata whenua.. An example would be the huge number of blocks of units in the Hauraki/Belmont 

area. Seems to a hodgepodge arrangement on your map. That area has a cycleway, great buses 

and a ferry service. Distance from the Takapuna centre is irrelevant. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 

As above. An example would be the huge number of blocks of units in the Hauraki/Belmont area. 

Seems to a hodgepodge arrangement on your map. That area has a cycleway, great buses and a 

ferry service. Distance from the Takapuna centre is irrelevant. 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 
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as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Do not support 

Tell us why 

Open to self interest and corruption. Is there a hidden agenda here? 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Queen St is beyond redemption with cheap blocks of apartment, which makes your proposal 

somewhat odd. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2898 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Fenella Murdoch  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Do not support - I think it should be closer 

Tell us why   

It will mean that car parks and parking will be sacrificed to satisfy the needs of pedestrians ie 

wider footpaths and slow traffic areas. 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? I don't know 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I do not support any further intensification of housing in town centres. There should not be 

provision for more terraced housing - council has shown poor decision making in the past when 
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approving building developments  of terraced housing - many are poor quality and the 

architecture will date quickly. I’m not confident in this being managed by the council. 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

I do not support any terraced housing or intensification in town centres. There should not be 

provision for this type of housing to be developed in these areas - many negative impacts arising 

from them. 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Other 
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Tell us why 

Councils in the past have demonstrated very poor planning and mismanagement when protecting 

our historical and culturally significant buildings. I do not support any changes to building 

intensification or changes to increase of building heights. Very saddened that this is even being 

considered after so many significant historic buildings were demolished due to the lack of 

protection from previous councils. 

7. What do you think of the proposed residential special character areas that we have 
identified? Other 

Tell us why 

All areas in Auckland area should have a full protection of historic and cultural sites. There should 

be no further degradation of the architecture with intensive housing. 

8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think less areas should be identified as a qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Other 

Tell us why 

I fear that council  does not consider enough of the systems when looking to implement  housing 

intensification. 
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Waste water, water supply, traffic volume, recreation areas - with increased population in urban 

areas will produce an unhealthy city. Most systems are at capacity or overloaded currently. 

Further dwelling intensification in area in Auckland will cause more harm. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 
 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2912 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Mike Parris  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Support 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2974 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Richard Griffiths  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Other 

Tell us why 

I do not support the extension of tarrace housing and apartments to towns and suburban areas as 

this will continue to contribute to Aucklanbd's urban sprawl 
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5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Other 

Tell us why 

See above  -I do not support the extension of tarrace housing and apartments to towns and 

suburban areas as this will continue to contribute to Aucklanbd's urban sprawl 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

Representative areas with special character should be preserved 

7. What do you think of the proposed residential special character areas that we have 
identified? Support 
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Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? Support 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

These areas should also include those areas within 30 kms of Auckland's Northern and Southern 

Regional boundary 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 
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 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

Qualifying matters should also include distance from the CBD, productive agricultural and 

horticultural land. Distance from green spaces and reserves should also be considered. No one 

wants parkland or important ecological areas surrounded by 6 storey dwellings. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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  #2988 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: Andrew Wilkinson  

Name of organisation/business: Summerset Group Holdings Limited 

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  I don't know 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres?  

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? I don't know 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? I don't know 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? I don't know 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? I don't know 

Tell us why 
 

7. What do you think of the proposed residential special character areas that we have 
identified? I don't know 

Tell us why 
 

8. What do you think of the proposed business special character areas that we have 
identified? I don't know 

Tell us why 
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Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? I don't know 

Tell us why 

 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 

 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 
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10. Do you have feedback on any other qualifying matters? (please be clear which proposal 
you are talking about) 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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4 May 2022 Project Number: 4030.15 

Unitary Plan  
Auckland Council  
Private Bag 92 300, 
AUCKLAND 1142 

Attention: Planning Technician 

By Email: unitaryplan@aucklandcouncil.govt.nz 

Dear Sir/Madam 

FEEDBACK ON GOVERNMENT’S NEW HOUSING RULES AND DRAFT CHANGES TO THE UNITARY PLAN 

Summerset Group Holdings Limited (Summerset) own and operate a series of comprehensive care 
retirement villages throughout the country, and in Auckland have five operational villages, one under 
construction and three more either consented or in process. 

Summerset generally supports the direction that the Council is taking to its changes in response to the 
NPS-UD and MDRS.  However, Summerset have reviewed the Council’s preliminary response to the NPS-
UD and MDRS, and in particular the draft planning maps produced, and in light of what has been shown, 
seeks to provide feedback at this time to allow for some regularisation as it affects two of its sites.   

SUMMERSET SITES 

Summerset Villages (Warkworth) Limited own the 79,357m2 site containing a comprehensive care 
retirement village that has 204 independent units, plus 44 care apartments and 41 care beds located at 
31 Mansel Drive, Warkworth.  The location of the Summerset Village is identified in Figures 1 and 2 below. 
The Summerset Village was established in 2010 and further extended in 2016-18.    

Summerset Villages (Karaka) Limited also owns 67 Hingaia Road (also known as 49 Pararekau Road), a 
68145m2 site also containing a comprehensive care retirement village that has 188 independent 
independent units, plus 20 care apartments and 49 care beds.  The location of this Village is identified 
in Figures 3 and 4 below.   

ZONING 

Warkworth 

The current zoning of the entire Summerset Village (Warkworth) site under the Auckland Unitary Plan 
(Operative in Part) is Residential – Mixed Housing Suburban Zone.  This zoning can be seen in Figure 1 
below. 

However, the draft maps effectively, and unnecessarily propose a split zoning to the single ownership 
landholding, with a combination of Residential – Mixed Housing Urban and Residential – Two-Storey 
Medium Density Residential Area. 

Whilst recognising the Council is considering Significant Ecological Areas (SEA) as a qualifying matter, the 
extent of the SEA only touches the edge of the Summerset site, and in a manner no different to the 
existing Unitary Plan overlay.  With that in mind, the creation of split zoning is undesirable.  The land is 
currently in one zone, and a logical situation should be to continue in that way given the single ownership 
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of the land.  The split zoning would create an unnecessary level of planning complexity to Summerset’s 
ongoing ownership and operation of its village.  It is considered that the Residential – Mixed Housing 
Urban Zone should be applied across the entirety of the site. 

It should also be recognised that the more intensive use of the site (the main building, with care and 
communal facilities), is that part of the Village that is within the Two-Storey Medium Density Residential 
Area, while the less intensive activity is in fact located within the Mixed Housing Urban zoned area, and 
therefore the activities within the site do also work opposite to the draft zoning. 

 
Figure 1: Current Zoning Map - 31 Mansel Drive, Warkworth 

 
Figure 2: Draft Zoning Map - 31 Mansel Drive, Warkworth 
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Karaka 

In the case of the Summerset Village (Karaka), Summerset has identified the opportunity to regularise 
the zoning of Summerset land.  The land to the north, which is part of the Hingaia Precinct (and which 
includes the northern portion of the village) is stated as being under investigation.  The Precinct was 
intended to provide for future development of the area, and in this regard, the Summerset land has now 
been developed.  Therefore,  an adjustment to the northern extent of the site would simplify the zoning 
and reflect the land ownership pattern.  It is sought that the zoning be changed to Residential – Mixed 
Housing Urban for the entirety of the site. 

 
Figure 3: Current Zoning Map - 67 Hingaia Road (also known as 49 Pararekau Road) 

 
Figure 4: Draft Zoning Map - 67 Hingaia Road (also known as 49 Pararekau Road) 
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A change to the zoning of this land so that it reflects the zoning of the land beyond the Precinct would 
allow for the consistent use of a single zone to the single piece of landholding, noting that the 
development of the land within the Precinct area has now been completed by Summerset, and has given 
effect to all of the requirements that were put in place by the Precinct.  The suggested change to 
Residential – Mixed Housing Urban Zone would also quite simply reflect the change sought through the 
MDRS. 

Summerset would be pleased to discuss further the feedback provided above and would ideally like to 
work with the Council to minimise the need to make submissions when the Plan Change(s) are released.  
To this extent, if there are any queries relating to this feedback, please do not hesitate to contact the 
undersigned on 09 354 4166 or 021 619 571. 

 
 
Yours faithfully 
 
SCOTT WILKINSON PLANNING 
 
 
 
 
 
Andrew Wilkinson 
Planning Consultant 
 
let-acsub-01-aw 
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  #3102 
 

  

Government’s new housing rules: 
What it means for Auckland 
 

Note:   this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

 

Your details 

Your name and feedback will be included in public documents. All other personal details will 
be kept private. 

Name: James Aston  

Name of organisation/business:  

Your local board: Rodney 

 

Your feedback (all questions are optional)  

Requirements for intensification  

Intensification inside walkable catchments 

A walkable catchment (required by the NPS-UD) is the area around a train or busway station, or a 

large urban centre within which an average person will walk to that location. 

The government requires councils to identify walkable catchments around the city centre, 

metropolitan centres and rapid transit stops (train or busway stations) where buildings of six 

storeys or more must be enabled. 

We are proposing: 

 a 15-minute walk (around 1200 metres) from the edge of the city centre. 

 a 10-minute walk (around 800 metres) from the edge of the metropolitan centres and 

around rapid transit stops, such as a train station or stop along the Northern and Eastern 

Busways. 

These are subject to modifying factors such as landscape, for example steep hills, and physical 

barriers including motorways. 
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1. What do you think of our proposed walkable catchment of 1200 metres from the edge of 
the city centre?  Support 

Tell us why   
 

 

2. What do you think of our proposed walkable catchment of 800 metres from the edge of 
the metropolitan centres? Support 

Tell us why 
  

 

3. What do you think of our proposed walkable catchment of 800 metres around rapid 
transit stops? Support 

Tell us why  
 

 

Intensification around town and local centres 

Central government has told us that we need to enable building height and density (for example 

terrace housing and apartment buildings) in and around our neighbourhood, local and town 

centres that matches the level of commercial activity and community services in each centre 

(such as jobs, shops and businesses). This is achieved by applying the Residential – Terrace 

Housing and Apartment Buildings Zone. 

Town centres are larger suburban centres in Auckland that provide for a wide range of shops, 

services and activities for their surrounding districts. They are often spread across a couple of city 

blocks, and along main roads. Some examples are Glenfield, Glen Eden, Parnell and Papatoetoe 

town centres. 

Local centres include a larger number of smaller suburban centres that serve local areas and 

neighbourhoods. Local centres might have 20 or 30 shops and some small offices. 

 

4. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
Zone to residential areas up to around 400 metres from large town centres with high 
accessibility? Do not support - I think it should be closer 

Tell us why 
 

 

5. What do you think of our proposal to apply the Terrace Housing and Apartment Buildings 
zone to residential areas up to around 200 metres from small town centres or large local 
centres with high accessibility? Support 
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Tell us why 
 

 

Qualifying matters 

The government allows for some qualifying matters - exemptions to modify three-storey and six-

storey building heights. Qualifying matters are a characteristic which can be used to protect sites 

of cultural, historic, or ecological significance or to avoid development in areas with natural 

hazards. 

The government has already identified a number of qualifying matters and allows us to include 

other qualifying matters relevant to our city. 

To include our own qualifying matters, we must provide robust evidence to justify why it should 

reduce building heights and density in a particular area in light of the government’s direction to 

enable more housing. 

Special Character Areas 

‘Special character areas’ are older parts of the city that have special architectural or other built 

character value. They are covered by the Special Character Area Overlay in the Auckland Unitary 

Plan. 

Many of Auckland’s older residential suburbs were built around the early public transport network 

and emerging town centres. This is where our special character areas are located. The government 

is now directing us to enable increased housing density (e.g. buildings of six-storeys or more) 

within walkable catchments of town centres and public transport networks, and up to three storey 

buildings elsewhere.  

The government has not included special character areas as a qualifying matter. However, we are 

proposing to include identified areas of special character as a qualifying matter that reduces 

limits on building heights and density to ensure the character values of these areas are retained. 

6. What do you think of our proposal to include identified special character areas as a 
qualifying matter? Support 

Tell us why 

must protect these areas from Development etc 

7. What do you think of the proposed residential special character areas that we have 
identified? Do not support – I think there are more areas that should be identified as a 

qualifying matter 

Tell us why 

More areas needed to be included, any place with a significant number of villas etc Birkenhead, 

Northcote point, Devonport , Parnel, ponsonby etc etc 
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8. What do you think of the proposed business special character areas that we have 
identified? Do not support – I think more areas or parts of areas should be identified as a 

qualifying matter 

Tell us why 
 

 

Infrastructure constraints 

 

We are looking to identify areas in Auckland with long-term significant infrastructure constraints 

as a qualifying matter. As with special character areas, this is not a qualifying matter that is listed 

in the NPS-UD or the Act.  

This may include areas where water supply and wastewater networks may not be adequate to 

cope with more growth and are very costly and/or difficult to upgrade, or stormwater 

infrastructure is not adequate and very costly and/or difficult to provide, or where access to 

transport infrastructure is not adequate and very costly and/or difficult to provide.  

By including this as a qualifying matter, it would reduce the limit on building heights and density 

that would otherwise be enabled. 

We have not yet determined how we would apply this qualifying matter as the NPS-UD and the Act 

do not provide any specific support. At this stage, we want feedback on whether to consider this 

as a qualifying matter or not. If we include it as a qualifying matter, we will show the extent and 

location of any changes to height and density requirements in our plan change in August 2022. 

9. What do you think of our proposal to include areas in Auckland with long-term 
significant infrastructure constraints as a qualifying matter? Support 

Tell us why 

For years we kept building houses with no supporting infrastructure, we must put the 

infrastructure in to cope with all of this. developers should pay a portion of these costs. 

 

Other qualifying matters 
 
We are also proposing to include a number of other overlays and controls in the Auckland Unitary 

Plan as qualifying matters that limit the height and density of development on sites or across 

areas to retain the values they reflect. A description of these proposed qualifying matters and how 

they are proposed to be protected or kept is shown in the consultation document and information 

sheets available on akhaveyoursay.nz/housing.  

These additional qualifying matters include: 

 Ridgeline Protection Overlay 

 Local Public Views Overlay 
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 Auckland War Memorial Museum Viewshaft 

 Stockade Hill Viewshaft 

 Character buildings in City Centre zone and Queen Street Valley Precinct  

 Some of the existing built form controls in City Centre (e.g. allowing sunlight into public 
places, Aotea Square height control). 

 
10. Do you have feedback on any other qualifying matters? (please be clear which proposal 

you are talking about) 

why not move the urban /rural boundary slightly further north. rezone dairy flat etc. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance 

with our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and 

with the Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to 

any interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form. 
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