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Annual Plan 2026 -2027

# 1259
Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed. 

Submitter details:

Organisation:  N/A 

Local Board : Papakura

Your feedback : 

Question 1: Our overall plan and proposed increases to rates

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP).

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities. 

In 2026/2027 that includes prioritising investment in: 

• Transport

• Water

• Helping local boards respond to the needs of their communities.

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property. 

Q1: What do you think of the proposed annual plan?

Do not support any  

Tell us why  

********** you Auckland council and ********** you Wayne Brown

Question 2: Changes to other rates, fees and charges

Besides the 7.9 per cent rates increase for an average -value residential property, the annual

plan includes changes to a range of other rates, fees and charges. These include:

• Introduction of a refuse bin/bag exchange fee
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Fire your fucken useless people and save the money from there to fund the projects instead of 

ripping off the hardworking Auckland homeowners  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

FIRE ALL THOSE USELESS WORKERS ON 6 FIGURE SALAY DOING ABSOLUTELY NOTHING  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

PRIORITIES TO FIRE YOUR USELESS STAFF EARNING 6 FIGURE SALAY DOING ABSOLUTELY 

NOTHING  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1339  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

We got to spend less, shrink council and crazy expensive projects.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

7.9% to high  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1353 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I don't support increase in residential rates  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I don't support the 7.9% increase in rates.  It's hard enough to support a family and pay the bills in 

this economy.  Then to have the Govt throw an increase in.  It's no wonder people are leaving this 

country to greener grasses.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I don't support increasing rates due to CRL  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  
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E. Reduce or discontinue grant funding.  

Other  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Other  

I. Reduce or discontinue some community development and support activities.  

Other  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

What about reducing/review of current staffing levels within the govt/council and review of internal 

expenditure.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Again....I don't agree with the rates rise due to CRL  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  
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We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

no comment  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.
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Annual Plan 2026 -2027                                

# 1422  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

I don’t know  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

I don’t know  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Māori identity and culture – reflect and celebrate Māori identity and culture 

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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throughout the city centre.,Safety – a safer and more welcoming city centre, both day and night, for 

residents, workers and visitors.,Supporting businesses – help businesses succeed by making them 

easier to access by attracting more visitors to the city wi th well -designed streets and public spaces.
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Annual Plan 2026 -2027                                

# 1424  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I am not happy that my rates have to go into service I will ever use (CRL). I never go to the city. I live 

in papakura so it wont benefit me.  

If Watercare is self funding now, does that mean my water rates will drop off the rates bill?  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Why are rates in South Auckland being used for the Likes of Rosedale bus station? The rates should 

be region targeted. Im never going to use that station.  

My rates should be targeted at the South Auckland plan. Thus, the rates should be Pro -rated 

accordingly.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Get the CRL out of the regional plan and put it in the Central plan. We dont use it in SOuth Auckland. 

It loops around the CBD only.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

1 and 2. Libraries are for everyone. We cant all get to one at most times of the day when we work. 

Reducing hours makes it harder, so less foot traffic.  

3. Maintanence is the resposibilty of the council. If you dont continue that, you will end up with 

assets that look like down town Bronks in New York, broken and unusable.  

5. Grants should not be paid for out of rates. Thats a handout. I dont pay rates to have them given 

away. Unnessessary cost. Cut it out.  

22



# 1424  

 

6. Less bins will mean more rubbish on the streets. Again, dont let simple stuff turn our city into a 

dump.  

7 and 8. Arts shouldnt be funded. I love the arts, but why do we have to fund it, then have to pay an 

entry fee to see it? Thats a major turn off.  

10. If you dont want to keep the water quality up to stanard, remove the water rates. You cant have 

it both ways.  

11 and 12. Civic events are not worth the money. Simple. Only a select few go to thewse events every 

time. The evry day Auckland rate payer cant be bothered. Dont waste our money on happy clap 

cheer.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I have nothing to add for the Papakura board.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Parks, streams, coastlines and flood resiliance. All of these go hand in hand. If they are properly 

managed and maintained, then the benefits are greater for everyone. Reduced flood risk means 

better insurance premiums, less cost to the council to remediat e over time.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.,Supporting busines ses – help businesses succeed by making 

them easier to access by attracting more visitors to the city with well -designed streets and public 

spaces.

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1497  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

 

Tell us why  

Extend the inlet walkway past the badminton courts.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

 

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

This is penny pinching. Leave the library alone. Reducing public rubbish bins? How ridiculous.  

How much did it cost to fit out the local board room in the library building? Why the one way glass?  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Need to control dogs more. Signs on parks and beaches are ignored.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): Spend the money in Papakura instead so the local board doesn't go axing 

library hours and public rubbish bins.
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Annual Plan 2026 -2027                                

# 1520  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Seems more reasonable,except for where rubbish bins will be reduced in parks and public areas. 

The rubbish /litter problem will only get worse and Auckland will look like a third world country -a 

dump basically, if you don't provide bins.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I don't understand what  refuse bin/bag exchange fee is.  

Other changes are reasonable,but need careful monitoring.  

 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

As it is, service levels are okay,but the standard of execution of the service is poor. There is no 

supervision nor monitoring of service standards.For instance, rubbish bins cleared weekly is 

good.Do not reduce them.South Auckland is the heaviest populate d area.  

I noticed the picking up of litter in Takanini Gateway shops area,along the Southern Path ,Great 

South Road Takanini, Conifer Grove traffic lights - plants and stone chips is constantly overlooked. 

It looks dumpy. When requests for road sweeps go ignored,th e metal grates that have a lot of pine 

needles along Beaumris Way and Walter Steven Drive choke up the drains and cause flooding. It's 

poor maintenance. Why build more of those flats/apartments when you can't even get the '" basic'' 

maintenance right?  

Also observed many food trucks that do not meet food control levels getting an A license,how did 

this much bribery happen in our Council? The level of dust and soot on the main roads and these 

people are selling food to the general public.There should be a  complete review of the handing out 

of food licences.Whilst the shops suffer by adhering to strict expensive food hygiene and 

compliance practices,these food trucks get away with it,all 25 of them!  

31



# 1520  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

I don’t know  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

I don’t know  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  
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L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

For no3 & no.6 - .Reduced maintenance - As it is, service levels are okay,but the standard of 

execution of the service is poor. There is no supervision nor monitoring of service standards.For 

instance, rubbish bins cleared weekly is good.Do not reduce them .South Auckland is the heaviest 

populated area.  

I noticed the picking up of litter in Takanini Gateway shops area,along the Southern Path ,Great 

South Road Takanini, Conifer Grove traffic lights - plants and stone chips is constantly overlooked. 

It looks dumpy. When requests for road sweeps go ignored,th e metal grates that have a lot of pine 

needles along Beaumris Way and Walter Steven Drive choke up the drains and cause flooding. It's 

poor maintenance. Why build more of those flats/apartments when you can't even get the '" basic'' 

maintenance right?  

No 5 & 9 - Also observed many food trucks that do not meet food control levels getting an A 

license,how did this much bribery happen in our Council? The level of dust and soot on the main 

roads and these people are selling food to the general public.There s hould be a complete review of 

the handing out of food licences.Whilst the shops suffer by adhering to strict expensive food 

hygiene and compliance practices,these food trucks get away with it,all 25 of them in Takanini. 

These should be removed and abolishe d. 

11. I support discontinuation of civic events - with so many demonstrations ,we don't need any more. 

It can turn unruly and many unscrupulous people take advantage of public events to spread hate 

and other disturbing behaviour.  

1 & 2 - I support the reucing of hours at the library, up to 5p.m. is fine and Saturday half day is all 

good.After all ,librarians want to have a weekend off too.  

10. I do not support water quality reduction -especially if it is to monitor the standard of drinking 

water. If Veolia is already doing this, then okay(no duplication). But if they are not, the Council 

should have its independent water quality and environme ntal research.  

Rates rise - Why should a bulk of the City Rail busted budget come onto us? If the planners made a 

mistake budgeting, then they shouldn't sit in that chair and be gone. Get someone who can budget 

come in to replace them.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  
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It is still a bit top heavy. City and fringe areas get more money. Do they contribute more to the 

Auckland economy?    

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Flood resilience - because this is where Auckland is most vulnerable.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.
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Annual Plan 2026 -2027                                

# 1541 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

seems reasonable  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

ok  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

cuts have to be made unfortunately  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

stop scheduled maintenance in bush areas except for in high -value or ecologically important areas - 

we need to look after our environment and parks  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

well maintain parks  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Streets and public spaces – improve streets, parks and public spaces so the city centre is 

a great place to live and spend time in.,Other (please spec ify): parking
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# 1542  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

It is ridiculous to ask the greater Auckland / people to live far away to pay such large rate increases 

just for city rail link. A project that we would almost never use. To quote the mayor " inner suburbs 

are prime for intensification."  Maybe they should pay more contribution fees or to increase fares for 

crl.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

It is ridiculous to ask the greater Auckland / people to live far away to pay such large rate increases 

just for city rail link. A project that we would almost never use. To quote the mayor " inner suburbs 

are prime for intensification."  Maybe they should pay more contribution fees or to increase fares for 

crl.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Franklin,Papakura  

Franklin Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

  

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  
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Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

2 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Being flood resilient is important but the mayor seems to blow it out of proportion to benefit himself 

"inner city intensification"  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Other (please specify): Auckland is 

such a woke council. No need to rename all the establish names to Māori. Eg Britomart to 

Waitemata. It's confusing for tourists or out of townerd. 
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Annual Plan 2026 -2027                                

# 1593 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Stop spending so much money. We can not afford this. I can not afford food let alone another rates 

increase.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Dont increase prices for services that should be covered by our rates.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Stop charging rate payers for all of these unnecessary changes. Who cares about upgrading 

transport, it just goes on and on!  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

None of these are important to me at this moment. What's important is being able to survive while 

this ridiculous council continues to charge us for these stupid ideas.  

Give us a break and stop with this unnecessary spending. More people will end up homeless in 

Auckland at this rate because we cant afford our mortgage payments, rates, power etc  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): Nothing. Stop wasting our money!

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1715 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

Get it done.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

More positives than negatives  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Whau  

Whau Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

- 

2. What do you think about the proposed key areas of additional investment?  

A. Design and build a new destination playground at Avondale Central Reserve.  

 

B. Promote community identity and diversity by funding a coordinator for Welcoming 

Communities, supporting the PAN African Hub, and refreshing the Whau Ethnic Peoples Plan.  

Support  

C. Engage and respond to youth needs, and co -design initiatives to address opportunities and 

gaps.  

Support  

D. Improve water quality and flood resilience of Whau streams and rivers through collaboration 

with volunteers, local schools, community hubs, organisations, and neighbouring local boards.  

Support  

E. Prioritise projects identified through the Whau Sport and Recreation Facilities Plan and 

leverage partnerships to provide a local facility network for the community.  

Support  
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F. Develop a Local Parks Management Plan to guide decisions on managing use, development, 

and protection of all 146 parks, reserves and open space within the Whau.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Te Whau Pathway, they do important work and it’s been an ongoing project that needs to be pushed 

forward already  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Safety – a safer and 

more welcoming city centre, both day and night, for residents, workers and visitors.

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 1735 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

It’s already expensive enough  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Support increase residential parking permits, however all the new townhouses being build should 

also have enough space to park 2 vehicle so the streets or kerbs do not get blocked  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Not being able to support community centres, art projects etc, the last point I found disheartening.  

I think they should still be able to receive funding as arts is an important part of culture and bringing 

the community together.  

 

Reducing bins in the community will that not increase rubbish on the roads and in parks?  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Other  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Other  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

I don’t know  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

I don’t know  

L. Reduce or discontinue sports and park activation activities.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  

As above  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

55



# 1735 

 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Supporting businesses – help businesses succeed by making them easier to access by 

attracting more visitors to the city with well -designed streets and public spaces.,Other (please 

specify): Remove homeless people as it has a very negative impression on tourists as well as locals 

wanting to walk through the streets of the city centre

57



 
 
 

 

Annual Plan 2026 -2027                                

# 1787 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

They are not targeting the end user or the correct people. Those that are struggling to own their 

own home and pay a mortgage, daily running expenses and then a large increase in rates, is 

unsustainable.  

 

I personally have put my rubbish out once since the bin tags were removed in Papakura. How am I 

remotely using the hundreds I am charged for waste. This should be user pays. If collected often, 

then you pay as I would be happy to do. But why charge everyon e including retired folk who have 

minimal rubbish and try to recycle.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

The arts and community groups are incredibly important. Sadly, the arts are always a poor cousin 

to sports, and I say that having played sports for many years. Papakura is the only city in Auckland 

that has a Pipe Band, Brass Band, Big Band, Community Thea tre, Choral Group, Art Gallery and a 

Museum to name but a few. These groups deliver so much to the community and also bring many 

diverse groups together to perform or enjoy as well as encouraging the young ones.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

59



# 1787  

 

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

This is a very hard section to answer. I feel it would have been better to have separate lines for 

'Reduce"  and 'Discontinue' as these would have different answers. There are subjects above where 

reducing may possibly work but discontinue absolutely does not. For instance, reduce a bit of 

funding but DO NOT stop for the arts, as without the funding many groups would fold in Papakura 
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which would be devastating. Also, if reducing Library hours, which is incredibly important, why not 

start later but stay open until the current time. School pupils will not go in the morning but would 

go in the afternoon as would people on their way home f rom work. Look outside the box from the 

normal to make this work, it is possible.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

When a new Manager starts in Council, they want to change everything, make their mark and 

'restructure'. All this does is cost a lot of money, cause stress to staff, and in some cases reduce 

staff, and then later rehire as the new way does not work. My bea utiful partner stated how People 

and Capability, or whatever it is called now, had a restructure every time a new Manager started. All 

that happened was a waste of money and a return to how it was the time before last. What are these 

overpaid managers doin g? Why should vital rates be paying for that instead of supporting the arts?  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Arts and community groups that deliver to the public. More people go and see a musical in 2 weeks 

what a football game has watching in a year. The talent that NZ has is missed due to the lack of 

opportunities and funding. Too many community groups are havi ng to shut their doors which is 

devastating.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Safety – a safer and more welcoming city centre, both day and night, for residents, workers 

and visitors.,Other (please specify): Support the suburbs to attract visitors and shoppers, not the 

CBD

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1845  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

As you have stated your costs have risen well it’s the same for everybody but we can not dictate 

our wage increases so therefore I think the rise is excessive and should not be above the 

inflation/CPI rates which ever is the lowest  

As for reducing the number of rubbish bins -how much more trash is tolerable in our communities, 

Council reserves are not being kept to a reasonable standard with grass as high 40cm. Everything 

seems to be falling to a lower standard  
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What would you say if households don’t not mow their berms?  

 

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

You can not keep raising fees as you please  

All you are doing is forcing people out of home ownership  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

As per previous comments  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  
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C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

I don’t know  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Discontinue seems to be the optimal world  

Cost increases to the ratepayers seems to rise every single year  

The ratepayer is not a cash cow for council especially when you cut services  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Keep your increases to a reasonable amount  

without lowering your service standards  

Maybe it’s time to cull some management staff who do not contribute anything to the city other 

than  

receiving over inflated salary packages  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Making Auckland a city to be proud to live in  

Right now it’s just another city with massive traffic congestion and the  

solution is to charge for it?  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Streets and public 

spaces – improve streets, parks and public spaces so the city centre is a great place to live and 

spend time in.

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 1870  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Good afternoon  

I am writing about the proposed increase to our rates from what I see is for the transport system 

Which I will never use. The reason I will never use this is I live at Clevedon Road, Papakura and work 

at Great South Road Penrose And start work at 6am. The journey it would take me if I wished to use 

public transport would be near 2 HOURS of walking, train/s, and more Walking - let alone if they 

would be working at such an early time. This is of no benefit to me and never has been as I see a lot 
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of the time they are not working. Auckland is just becoming too expensive to live in or should I say 

own a house in.  

 

 

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  
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We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 2032  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Its already to expensive and the there are people who don't have proper jobs. The pay rate is low 

and the taxes are higher so there is not much savings.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Try to get good transport system on the road nearby and fast for everyone .  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Economics development and infrastructure  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Supporting businesses – help 

businesses succeed by making them easier to access by attracting more visitors to the city with 

well -designed stree ts and public spaces.

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

5 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 2122 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Hibiscus and Bays  

Hibiscus and Bays Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment and 

changes to fees and charges?  

A. Supporting further protection of our sea, soil and fresh water from contamination and 

sedimentation, through increased monitoring and extending projects such as local stream 

restoration including the Weiti River.  

 

B. Supporting community access to a wide range of recreational opportunities through 

investigating new capex projects such as outdoor court provision and increasing support for 

indoor court provision through facilities grants.  

 

C. Creating safer town centres and other public spaces through actions such as an increased 

support for community safety and placemaking.  

Support  

D. Ensuring Hibiscus and Bays is welcoming and supportive for all through collaboration with a 

broader range of local residents and an increased focus on inclusive design, so it is accessible 

and usable for people of all ages, abilities and backgrounds.  
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E. Introducing changes to a range of fees in pools and leisure centres, including casual 

recreation, dry and aquatic group fitness and pool lane hire to better align fees across our sites.  

 

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

76



# 2122 

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 2125 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

7.9% Increase? Kidding me?  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 2127 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

 

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Big brother programme is an excellent option for at risk youth  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  
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Annual Plan 2026 -2027                                

# 2131 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Doesn't apply to me  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Ōtara -Papatoetoe  

Ōtara -Papatoetoe Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing and other pressures, we must 

address an increase in the cost of delivering existing services within its current funding. 

To balance the budget, we are considering a Local Services Targeted Rate, c hanges to 

service levels or fees, or a combination of both approaches. We could introduce a Local 

Services Targeted Rate of $1.1 million capital value based rate charged to all properties 

(this would be around $27 based on average value urban residential p roperty in the 

Ōtara -Papatoetoe Local Board area) to cover the increased cost of delivering existing 

services. What do you think about this option?  

 

3. We could adjust some service levels, fees and charges.  What do you think about the 

proposed changes?  

A. Reduce maintenance - Stop scheduled bollard and post -and -rail maintenance, stop 

scheduled maintenance for bush areas (except High Value/Ecological), change garden edging 

to chemical application, cease infill planting and mulching in amenity gardens and reclassify 

re-vegetation areas to bush areas.  
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B. Reduce library hours: Ōtara Library, reduction of 4 hours per week; Papatoetoe Library, 

reduction of 2 hours per week; Tupu Youth Library, reduction of 5 hours per week; Manukau 

Library, reduction to a 6 -day service, close on Sundays.  

 

C. Reduce discretionary spending on community grants, community and/or environment 

projects.  

 

D. Increase to fees for “Plus” (spa, sauna, and steam room entry) services by $1 at Ōtara Pool 

and Leisure Centre and Papatoetoe Centennial Pool (PCP).  

 

E. Charge adult visitors from outside the local board area at Ōtara Pool and Leisure Centre and 

Papatoetoe Centennial Pool (PCP).  

 

Tell us why (please be clear which priority you are talking about)  

 

4. Overall, how do you think the local board should address the cost increases?  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  
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We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Most use own walker  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Other (please specify): Help everyone, that needs help, as been on the street

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Annual Plan 2026 -2027                                

# 2132 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

 

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Making activity for our youth to be able to keep themselves busy when out of school. Make it free  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  
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Annual Plan 2026 -2027                                

# 2134  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

95



# 2134  

 

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

I work with the maori wardens and we work with the community all the time  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Do not support  
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F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

There are too many people living in papakura and we need support in those areas!  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 2135 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Obviously we need more support for everything not reducing everything as we have more and more 

people moving into Papakura  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  
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Annual Plan 2026 -2027                                

# 2136 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

As a low consumer, I support the user pays principle. I object to paying for something I don't use eg. 

tiny veggie bins (we compost)  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

105



# 2136  

 

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 2198  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

There are three which I don't feel should be stopped. 1. Maintenance on bollard and 'post -and -rail' 

fencing in parks. 2. Scheduled maintenance in bush areas except for in high -value or ecologically 

important areas. 3. Reducing the number of public rubbish bins in public spaces like town centres, 

parks and reserves. If these changes are enacted I can only see it causing greater damage to how 

we feel about our community. There will be an increase in littering, public spaces will be abused 

and crime will incre ase.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

I don’t know  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Rubbish and maintenance are must dos. Without them our community will look unattractive and a 

mess. They should remain.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

111



 
 
 

 

Annual Plan 2026 -2027                                

# 2264  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

CRL doesn’t benefit a 60 year old who wants to live in suburb as far as papakura for a silent years 

left in their life. but they pay the rates for people who will use it for friday night parties and weekday 

commutes which is not even remotely related to th em. they’re not on benefit, not in old age home 

so no amnesties for them from their tax but that’s OK, it’s their duty and they’re fulfilling it for so 

many years. But this rate increase is a theft.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

bin fee is okay. parking fee increase is ok too.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

papakura is getting unsafe, property rates are going down, the school conditions are not as good as 

Mt Eden schools and what govt is doing for all this is pouring money to one park and organising 

games at least 9 times in a year. This is not development. D evelopment is increase AT services, AT 

Local was a great concept - instead of improving it, you’re taking it away. Berms are not planted. so 

many of them are used for parking - root level problems are NOT being treated well and at all.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

park games - reduce them. tree plantations in the neighbourhood - increase them. each berm one 

tree. Night markets - introduce them. Yoga activities. Market Papakura in ad campaigns. have a 

tourist campaign - be the first suburb to have an ad campaign inviting  people to visit papakura for 

recreation.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 
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Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Stop spending on community parks, spend more on environment, water quality checks, trees in the 

neighbourhood, illegal parkings, more car charging stations, think of environment more.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

planting greens in the neighbourhood. This should be the main priority. This will improve the 

happiness index, community members going out on walks more, lively neighbourhood, less cars. 

Start there.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Streets and public spaces – improve streets, parks and public spaces so the city centre is a great 

place to live and spend time in.,Supporting businesses – help businesses succeed by making them 

easier to access by attracting more visitors to the city with  well -designed streets and public spaces.
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# 2379  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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workers and visitors.,Streets and public spaces – improve streets, parks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more vis itors to the city with well -designed 

streets and public spaces.
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# 2393  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

The rates increase is too high with all the other cost of living in increases how are people supposed 

to cope, we get far less services for our rates especially since being in the super city, curbs not 

cleaned and drains notvemptied causing more flooding, wasted money by council I.e. $1.3 million  

Christmas tree ( seriously) and as for the CRL what a huge waste of money, the CBD is so disgusting 

who would want to go there.  And don't get me started on the public train service which has closed 

down every hol iday and public holiday for the last 3 years and it's still happening. And when its 
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running there are more stoppages than should be happening after all the so called upgrades.  It's 

disgraceful.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

AT are just ripping everyone off with there parking fees. We already pay for bin puck up in our rates 

which is unfair as we only put ours out once a month  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

We get very little from the Papakura local board, graffiti is bad, moth plant everywhere, drains over 

flowing k  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  
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C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Other  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Other  

Tell us why (please be clear which priority you are talking about)  

The  town needs to be clean tidy and SAFE so many homeless,  I support cutting hours at library 

and charging at the pools but this with disadvantage lower income families who mostly use it. 

Cleaning curbs and unblocking drains to stop the flooding is my ma jor concern. Get rid of the moth 

plant everywhere.. limit the number of barbers and vape shops in town our town xentre consists of 

vase shops, barber shops and $2 shops and not much else.  
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Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Transport especially trains shocking service  

Flooding, more needs to be donevto clear drains, streams etc to prevent flooding  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Streets and public spaces – improve streets, 

parks and public spaces so the city centre is a great place to live and spend time in.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city wi th well -designed streets and public spaces.
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# 2415  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

The CRL is part of a larger miguided focus on the CBD being the only thing of merit and to travel to 

in Auckland.  You are still building ghettos with rubbish Local board funding for South Auckland 

areas who were vastly better served before the Super City started hauling off all the money for 

central Auckland.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

If AT was not constantly removing car parks there would not be such an issue screw AT.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Papakura is already an undermaintained ********** hole. This promises yet more cuts to basic 

maintenance making the whole area overgrown and dangerous.  Trees die and fall down taking 

months to get sorted if ever. Grass and weeds overtake all the park area s.  Private citizens have to 

fight the overlap back.  If you are going to abandon the area you need to step back on regulations 

and just let others do the maintenance job you are incapable or unwilling of doing.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

I don’t know  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

I don’t know  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Other  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Other  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Other  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

5,7,8,9 - depends on the programs, some are worthwhile many are not.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  
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The supercity is not a benefit to smaller areas, central procurement and methods supported to 

bring costs down just add layers of bureaucracy, cost and blame evasion.  Maintenance that could 

be done locally with care is instead not done at all or done so r arely that it may as well not be.  We 

could almost certainly save money and get a service that actually did the job if it was paid for and 

managed locally (results or no pay).  If we only get rural service level how dare you charge city rates 

so some centr al Auckland student can get to their boba tea appointment easier while paying for 

none of it.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

3 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

If you are still trying to shoehorn half of the third world into Auckland you need to enforce more car 

parks and space as part of development and make sure that the the water and power infrastructure 

is up to it. Traffic light phasing needs to be sorted so  it is no longer artificially inefficient to make 

PT look vaguely viable.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Other (please specify): decentralize stuff to the rest of Auckland, the City is a mess because 

everything is forced to report to the centre of it.
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# 2500  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

N/A  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Business Rates Increase Objection  

 

Firstly, there is also no explanation in the document as to why 31% remains the appropriate  

share, or whether this proportion has been reviewed in light of changes in Auckland's  

economy and property market.  

 

Please explain:  

. The historical basis for the 31% allocation?  

· Why that proportion remains appropriate today?  

. Whether the ratio has been independently reviewed to changes in Auckland's  

economy and property market.  

 

If business property values have grown less than residential values, this likely reflects  

broader economic pressures on businesses. Increasing business rates by a greater  

percentage than residential rates in this environment risks placing additional financial strain  

on the commercial sector.  

 

Businesses already contribute signiticantly to Auckland's economy through employment and  

investment. Increasing their rates faster than residential ratepayers, risks placing a  

disproportionate burden on the business sector.  

 

The proposed 7.9% residential increase is largely driven by region -wide infrastructure costs,  
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such as the City Rail Link. These investments benefit the whole region, so there is limited  

justification for businesses to bear a larger percentage increase than residential ratepayers.  

It risks creating the perception that businesses are being used to subsidise residential rates  

because they are a smaller and a less politically sensitive group of ratepayers. A fair rating  

system should be based on the value of property and benefits received from council  

services, not a fixed historical percentage of rates revenue.  

I request that the Auckland Council ensure that the business rates increase should be  

aligned with the residential increase of 7.9% unless a clear and robust justification can be  

provided.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

our local papakura board are doing an excellent job. Let them continue  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 
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Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  
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# 2517 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

I suspect rates probably need to rise by more than 7.9% to maintain services  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I don't understand them  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

N/A 

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rail transport  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by making them easier to access by attracting 

more visitors to the cit y with well -designed streets and public spaces.

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

6 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 2526  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Transport is important, facilities like library etc important  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Yes - propose waste  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Maungakiekie -Tāmaki,Papakura  

Maungakiekie -Tāmaki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Support  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

Support  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  

Support  

D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  

Support  
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E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  

 

Tell us why (please be clear which priority you are talking about)  

 

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

I don't know  

Tell us why  

  

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

 

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

 

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

 

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  
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E. Reduce or discontinue grant funding.  

 

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

 

G. Reduce or discontinue some arts and culture activities.  

 

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

 

I. Reduce or discontinue some community development and support activities.  

 

J. Reduce or discontinue some environmental and water quality activities.  

 

K. Reduce or discontinue civic events.  

 

L. Reduce or discontinue sports and park activation activities.  

 

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

4 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

2 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

5 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Māori identity and culture – reflect and celebrate Māori identity and culture throughout the 

city centre.,Safety – a safer and more welcoming city  centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, parks and public spaces so the 

city centre is a great place to live and spend time in.

146



 
 
 

 

Annual Plan 2026 -2027                                

# 2540  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Maungakiekie -Tāmaki,Papakura  

Maungakiekie -Tāmaki Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Not sure  

2. What do you think about the proposed key areas of additional investment?  

A. Environmental initiatives – working alongside mana whenua on restoration projects, 

expanding food resilience and edible planting programmes, and reinstating deferred 

environmental education activities.  

Support  

B. Sport and recreation – providing one -off operational support to local sports clubs and 

facilities to strengthen participation and collaboration.  

Support  

C. Libraries and culture – enhancing programming for seniors and increasing investment in 

creative and cultural activities.  

Support  

D. Community safety and emergency readiness – exploring additional compliance officer 

resourcing in areas with limited coverage.  

Support  

E. Local economy - supporting business associations to continue supporting local businesses 

and ongoing growth, development and liven -up our town centres.  
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Support  

Tell us why (please be clear which priority you are talking about)  

 

3. What do you think of Onehunga Business Association Inc’s proposal to reduce the 

geographic boundary of the Onehunga Business Improvement District (BID) 

programme, and amount of targeted rate to be collected?  

I don't know  

Tell us why  

  

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

 

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

 

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

 

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

 

E. Reduce or discontinue grant funding.  
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F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

 

G. Reduce or discontinue some arts and culture activities.  

 

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

 

I. Reduce or discontinue some community development and support activities.  

 

J. Reduce or discontinue some environmental and water quality activities.  

 

K. Reduce or discontinue civic events.  

 

L. Reduce or discontinue sports and park activation activities.  

 

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Transport, economic development  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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centre and from east to west, including better traffic flow.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.
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# 2767  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Manurewa,Papakura  

Manurewa Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Allocate up to $1.5 million of funding to support delivery of the Manurewa War Memorial Park 

multi -sports pavilion.  

Support  

B. Deliver a new multi -cultural initiative that responds to demands for increased ethnic 

engagement.  

Support  

C. Develop a civics education initiative that helps people understand the role of local boards 

and how they can get involved.  

Support  

Tell us why (please be clear which priority you are talking about)  

  

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  
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Support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  
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Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

157



 
 
 

 

Annual Plan 2026 -2027                                

# 2793  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Dont want any more rate increase  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Rates was increased just last year.Why does it need to increase more?  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

None are good enough.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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I don’t know  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

I don’t know  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Save money and discontinue unnecessary expenditure.Not all of us go to library or community 

events.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

None  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.
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# 2841  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

Current high cost living makes it unfair to increase rates to 7.9 per cent for an average value 

residential property especially when paying a mortgage & then expecting to increase & introduce 

refuse fees & charges. Need to be fair & hold off all of this wi th the current war affecting our 

economic situation. Kiwisaver is also increasing so less in hand. 3 to 5 percent ok and for council, 

contractors to get less pay. Overpriced charges already.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

The current charges to be as is. Cost of living has taken more so Council can help by leaving this as 

is.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Reducing proposed spending is not right. Parks will be dumping grounds with the increase charges 

on refuse proposed. Maintenance needs to be a priority.  Massey Park pool does not need to be 

increased for visitors, it should be free for all as the maintena nce there is already sub standard. The 

outside pool should be all round available with the bubble in winter as previously used to. Council 

should take back the running of this facility.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Because the funding is there and those at the top want to keep their excessive pay. This is grass 

root stuff that should be prioritized and management salaries reduced. These are what makes a 

good community. Not a good idea. Look at reducing the top to fun d the everyday necessities.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 
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Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

166



# 2841  

 

All our priorities. As a community,  we can make it work.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.
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# 2852  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

i support as long as it doesnt cost me more and more each year while my house CV is not there, its 

a completely rip off, its like we doesnt have enought crisis yet from the petrol, insurance, cost of 

living, what do you want from us? selling our housE????  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

i doesnt support as it cost me more and more each year while my house CV is not there, its a 

completely rip off, its like we doesnt have enought crisis yet from the petrol, insurance, cost of 

living, what do you want from us? selling our house???forget abo ut sustainability if the house owner 

can't even survive!  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

it's not the house owner that cause the rise of the cost, we ourself as a victims of the incompetent 

government, why do we have to pay the bill for something that we doesnt do wrong???  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Other  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Other  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

i support anything that doesnt take away my money with me for something that i doesnt use, look 

at mill road, it was a mess, the infrastructure is always so slow to compete with the level that 

required, did auckland council evaluate the infrastructure, roa d condition before open up so many 

houses???????  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 
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Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

money sucker, completely rip off, legal bully, what else?  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

4 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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forget about it, when ever you prioritise something, you dig the money from us.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Safety – a safer and more welcoming city centre, 

both day and night, for residents, workers and visitors .,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.,Other (please specify): Less complicated and doesnt need to afraid to get 

fine for some dumb lanes rules

172



 
 
 

 

Annual Plan 2026 -2027                                

# 2862  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  FO & RT FAMILY TRUST  

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

No need for a Rates increase or any other types of increases during such hard times in the nation 

where the cost of living has increased to unsupportable times. the council is getting too expensive 

for the average household.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

no need for more increases in the rates or any other taxes on local costs through this tough time of 

cost of living  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  
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E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

3 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Streets and public spaces – improve streets, par ks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more visitors to the city with well -designed 

streets and public spaces.
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# 2864  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

The rates already too high, council should work to optimize spending and save from undue.extra 

expenditure instead forwarding to citizen.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Already paying high rates  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Do not reduce but make sure spending is adequate not over spend.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Rates should not that high  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.
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# 2868  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Improved public transport ( eg trains) is always welcome, however the council and its contracted 

suppliers have to date delivered us the most expensive rail expansion by Kilometre in the world. I 

have no faith in the proposed budget estimates and timeline based on the city loop experience. I 

would also like to see the manufactures of the waste we see chucked about Auckland made to 

compensate Aucklanders by funding waste management charges. I'm talking about Coca Cola 

Amital, McDonald, KFC, Pizza Hut to name  but a few. They should all be charged a levy to cover the 

cost of all public rubbish collection as well as a 10 cent recycle levy. It would certainly be justified 

and you could reduce the rates for a change.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

I hear nothing from my local board except when they want my vote.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  
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Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Your forgot to add reduce the number of staff currently employed behind the scenes in various non 

essential roles. I'm tired of paying more rates for less.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  
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I would like to see the council conduct a complete audit of current staffing levels and remove all 

those positions that do not improve the public services. Lets start at the top level leadership and 

mid level management and see how we go.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Safety – a safer and more welcoming city centre, both day and night, for residents, workers and 

visitors.,Other (please specify): Its to late your have screwed the city over and now there is no reason 

the visit other than going to a live show. Well done
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# 2873  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

While the thought is there on upgrades to the city, it comes at the cost of residents who are already 

struggling as it is.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

N/A 

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

I think the bins need to stay to keep our area clean  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

I don’t know  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

I don’t know  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in 

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

6 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

1 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

5 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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the city centre and from east to west, including better traffic flow.,Streets and public spaces – 

improve streets, parks and public spaces so the city centre is a great place to live and spend time 

in.,Supporting businesses – help businesses succeed by mak ing them easier to access by attracting 

more visitors to the city with well -designed streets and public spaces.
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# 2876  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Some changes made need reevaluating every 3 months instead of annually  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Not every household can afford to changes being made. Some costs of bins should be optional 

rather than inclusive as a package  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

Some are good  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

We're here to support one another  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

Rethink increase on rates thanks  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Any and all that benefits our community  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

3 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

2 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Streets and public spaces – improve 

streets, parks and public spaces so the city centre is a great place to live and spend time in.
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# 3033  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

N/A  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

7.9 per cent increase is quite a lot. There was an increase in rates no long ago.  

I do not agree with this. Everything is expensive as it is at the moment.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

I don't know  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  
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E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

200



# 3033  

 

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

N/A 

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

5 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

4 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Getting around – make it easier to walk, drive, cycle and use public transport in the city centre and 

from east to west, including better traffic flow.,Māori identity and culture – reflect and celebrate 

Māori identity and culture throughout the city centre .,Safety – a safer and more welcoming city 

centre, both day and night, for residents, workers and visitors.,Supporting businesses – help 

businesses succeed by making them easier to access by attracting more visitors to the city with 

well -designed streets a nd public spaces.
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# 3081  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support most  

Tell us why  

while we need infastructure changes to meet the growing demands of the city, it seems just unfair 

how the people who ONLY own homes have to pay for the costs. An 8% rates hike for homeowners 

is so not fair. I think there needs to be a system or policy that  charges every household that lives in 

Auckland. I mean even those living in rental accommodation need to pay too.  

Question 2: Changes to other rates, fees and charges  
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Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

I think introducing the parking permit in certain areas is a good move. this will deter people from 

owning multiple vehicles and will also encourage the increased use of public transport.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support most  

Tell us why  

There could be elements of dishonesty regarding the ' charge a higher fee for visitors outside the 

Auckland region who visit Massey Park Pool" . How will the people be identified as locals or visitors? 

Many will continue to lie and say they are locals?  

 

Instead, I think there should have been an alternative system where users of the pools could buy 

the packages for their families depending on numbers and age.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  
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C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Support  

Tell us why (please be clear which priority you are talking about)  

Reducing the maintenance of the parks facilities will mean degrading the condition of the parks. 

Instead, there should be camera surveillance to catch offenders and vandals, who can then be held 

accountable for their wilful acts of vandalism.  

 

Question 4: Other feedback  
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Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

I think the ease of public transport within Auckland needs to be comparable to Australia. Many 

aspects need to be considered - all areas of Auckland must be considered. The fare charges must 

be considered. I strongly support the fare concession for school age children and those with valid 

university ID's. This will encourage the use of public transport as well as ease traffic on the roads.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank  Area  

 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

1 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Transport and Infrastructure. Please do away with the " box housing"  that is popping up in every 

street and suburb of Auckland. These are killing the beauty of Aotearoa.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Events and city life – attract people to the city centre through events, culture and 

a strong sense of place.,Getting around – make it easier to walk, dri ve, cycle and use public 

transport in the city centre and from east to west, including better traffic flow.,Safety – a safer and 

more welcoming city centre, both day and night, for residents, workers and visitors.

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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# 3134  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

Sorry but A BIG " NO" from me and probably I can speak on behalf of everyone in my neighbourhood 

in South Auckland. Last year our rates went up from $230 to $270 which is a $40 increase, 

equivalent to about 17%. We cannot absorb any more rates increase for no significant impro vement 

in our neighbourhood, nor any proposals to improve anything.  
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•    Transport - CRL is already completed, barring, some testing which does not need such a 

significant increase. In South Auckland anyway we do not get any benefits of the bus network and 

have been severely inconvenienced on many occasions due to the lack  of transport options. Every 

year is the same story so no amount of increase in rates can fix this or AT has no desire to fix it. If 

you're referring to the overbridge that are being put up for Takanini and Te Mahia, this is just an 

unnecessary upgrade. We  already have safety gates so this is another of AT's novelty projects. 30% 

of rates are supposedly for Auckland Transport projects. Apart from adding a layer of bitumen once 

in 4 yrs on Great South Rd (since you could no longer patch it) in my hood, give me another 

improvement to justify this. Have you ever experienced the bouncy stretch on Cosgrove road? No 

one's ever looked into it. So No - I do not approve!  

 

•    Water - We're looked after by Veolia so this doesn't apply to us.  

 

•    Helping local boards respond to the needs of their communities - Apart from one Christmas 

event, Papakura local board doesn't organise any public event and even if it organises, the publicity 

is no better than the local Saturday market. We do not have  any music or movies in parks. I have no 

park in my neighborhood built and maintained by Papakura Council. I have to travel 10km for the 

nearest one. So No!  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

Introduction of a refuse bin/bag exchange fee - This is not clear and has no impact whatsoever, so 

NO! 

- Changes to the Kingsland and Onehunga Business Improvement District (BID) programme areas - 

Again this is not benefitting my neighbourhood, nor it is relatively close. So No!  

- Waitākere Rural Sewerage Scheme - This needs to be billed to the wealthy folks living up in those 

mountains. So No!  

- An Auckland Transport proposal to increase residential parking permit fees in specific areas. - 

Please go ahead and quadruple it. Homes that do not include parking in their building plans or have 

multiple car should pay the penalty as they have neither p lanned for it. If they can afford multiple 
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cars that extends beyond their existing parking facilities then they can afford to pay more to park 

on the streets.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

- Transport increase - refer to my earlier comments. Papakura has zero benefits from the CRL. We 

do not have proper bus networks to supplement our train network or when trains are down. I've to 

spend 2 hrs one way if I take the Rail bus express and even lo nger for normal Rail bus. Why don't 

we have a Bus Lane or a Southern Express like East, West and Northern Express have. Has anyone 

checked the condition of our roads in Papakura and compared to the faultless concrete ones in 

Helensville.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  

I don’t know  
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F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

Regarding Points 9 -12, can you please list the civic events that the Papakura board support in the 

first place for 2024/2025. This board hardly supports any of these events and you want to 

reduce/discontinue to make it Nil.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

The CRL is benefiting people living/working on Queen St, K road, Mt Eden, Drury, Pukekohu and 

Paerata. This has zero impact on Papakura residents. For years, we've been unfairly targeted for 

unnecessary rate increases to support novelty projects that have only resulted in deserting of the 

CBD and caused more inconvenience than providing any benefits.  

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  
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We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Movies in Parks/Music in Parks  

More events for kids  

Better play area for kids (like swings/slides) especially in and around Pulman arena. Take a look at 

Waiata shores play area for kids and tell me if there's anything like that by council in and around 

Pullman arena  

Rank  Area  

1 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

2 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

4 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

6 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

3 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

workers and visitors.,Supporting businesses – help businesses succeed by making them easier to 

access by attracting more visitors to the city with well -designed streets and public spaces.,Other 

(please specify): My advise is to stop promoting city events and move some events to other locations 

so that facilities can improve in those hoods and local businesses can thrive.
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# 3151 

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support most  

Tell us why  

Rates are too high.  I do not take the train.  not fair for me to pay for that.  should be targeted to 

public transport commuters.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  
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• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

This will make street dumping worse.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support most  

Tell us why  

Higher fees.  shitty service  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

I don’t know  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Support  

E. Reduce or discontinue grant funding.  
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Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Support  

K. Reduce or discontinue civic events.  

Support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  
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• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Flood resilience  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Q6: What improvements do you think we should prioritise in the city centre?  

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Safety – a safer and more welcoming city centre, both day and night, for residents, 

Rank  Area  

4 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

5 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

2 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

6 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

3 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

1 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  

217



# 3151 

 

workers and visitors.,Streets and public spaces – improve streets, parks and public spaces so the 

city centre is a great place to live and spend time in.,Supporting businesses – help businesses 

succeed by making them easier to access by attracting more vis itors to the city with well -designed 

streets and public spaces.
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# 3209  

Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Support all  

Tell us why  

They are essential for communities.  

Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  
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• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

It sounds alright to me.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Papakura   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Support all  

Tell us why  

Very important for the communities.  

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Do not support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Do not support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Do not support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  
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Do not support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  

K. Reduce or discontinue civic events.  

Do not support  

L. Reduce or discontinue sports and park activation activities.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

I do not support reducing this important services for the community.  

 

Question 4: Other feedback  

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.  
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We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to):  

• Regional transport plans  

• Water service strategies  

• Auckland’s spatial plan  

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local 

priorities listed below.  

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?  

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

 

Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Strengthening community -related activities enhances health and wellbeing in communities.  

Question 6: City centre  

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.  

Rank  Area  

6 Economic development and events – growing Auckland’s economy and supporting 

events,  tourism and creative industries.  

1 
Local parks, community and recreation services – local parks, sports fields and other 

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  

5 
Planning and infrastructure to manage growth – planning how and where Auckland 

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use 

with public services.  

3 
Regional parks and environment – looking after Auckland’s natural areas, streams, 

coastal zones  and cultural heritage, reducing waste, and supporting community -led 

environmental projects  

2 Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around  

4 
Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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Q6: What improvements do you think we should prioritise in the city centre?  

Events and city life – attract people to the city centre through events, culture and a strong sense of 

place.,Getting around – make it easier to walk, drive, cycle and use public transport in the city 

centre and from east to west, including better traffic flow.,Māori identity and culture – reflect and 

celebrate Māori identity and culture throughout the city centre.,Safety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.
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Note : T his simplified version of the feedback form has been created for the purpose of 
publishing submissions. As such, contact and demographic information has been removed, 
and handwritten submissions have been transcribed.  
 

Submitter details:  

Organisation:  N/A 

Local Board : Papakura  

Your feedback : 

Question 1: Our overall plan and proposed increases to rates  

Our Annual Plan 2026/2027 builds on the first two years of our Long -term Plan 2024 -2034 (LTP). 

It focuses on continuing to strengthen our finances and Auckland’s physical resilience, while 

investing where it is needed most to meet the needs of our growing communities.  

In 2026/2027 that includes prioritising investment in:  

• Transport  

• Water  

• Helping local boards respond to the needs of their communities.  

This annual plan also proposes how we will pay for services and investments, including a 7.9 

per cent rates increase for an average -value residential property. The increase in rates is mainly 

due to the $235 million yearly cost to run and own the City Rail  Link, the bulk of which is interest 

and depreciation costs for the council’s share of CRL.  

Individual rates increase will vary by property type and value. Use our online rates guide to find 

out the proposed rates for your property.  

Q1: What do you think of the proposed annual plan?  

Do not support any  

Tell us why  

stop putting water bill up and transportation cost.  

you dont take waste water in your homes that you keep putting this up.  

Transportation cost - we pay for this and onces the new structure is there, we pay for usage of the 

road again, they why are you guys putting the cost up all the time.  
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Question 2: Changes to other rates, fees and charges  

Besides the 7.9 per cent rates increase for an average -value residential property, the annual 

plan includes changes to a range of other rates, fees and charges. These include:  

• Introduction of a refuse bin/bag exchange fee  

• Changes to the Kingsland and Onehunga Business Improvement District (BID) programme 

areas  

• Waitākere Rural Sewerage Scheme  

• An Auckland Transport proposal to increase residential parking permit fees in specific 

areas.  

Q2: What do you think about these proposed changes?  

you guys are just putting the cost up every year.  

Young family like mine, we hardly use any amenities but still pay for the cost in rates.  

I own a town house 96sqms but pay rates for a 450sqm house and land. why so much injustice.  

You should have a pay bracket rather then paying 6 figures to whoever you can in the coucil.  

Thats where all the money is going.  

what have you guys done properly in the last 10 years, Nothing!  

Just congested peoples lives.  

you approved town house plans but did not approve more than one parking.  

come on use at least some brains that you guys are getting paid for,  

rather than putting rates up every year.  

there will be a time our kids wont be able to survive due to this injustice, rates going up every year.  

Question 3: Local board priorities  

Q3: Which local board(s) would you like to provide feedback on?  

Māngere -Ōtāhuhu,Manurewa,Ōtara -Papatoetoe,Papakura  

Māngere -Ōtāhuhu Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  
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2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering a Local Services Targeted Rate, changes 

to service levels or fees, or a combination of both approaches. We could introduce a 

Local Services Targeted Rate of $47.11 (GST inclusive) per Separately Used or Inhabited 

Part per annum on all rateable properties except those categorised as zero -rated in th e 

Māngere -Ōtāhuhu Local Board area ($0.91 cent per week) to cover the increased cost 

of delivering existing services. What do you think about this proposal?  

Do not support  

3. We could adjust some service levels, fees and charges.  What do you think about the 

proposed changes?  

A. Reduce library hours - reduce hours at our four libraries as needed, without going below the 

regional minimum service level of 44 hours over 6 days at each library.  

Support  

B. Reduce maintenance - Stop scheduled bollard and post -and -rail maintenance, stop 

scheduled maintenance for bush areas (except High Value/Ecological), change garden edging 

to chemical application, cease infill planting and mulching in amenity gardens and reclassify 

re-vegetation areas to bush areas.  

Support  

C. Reduce discretionary funding for Community Wellbeing programmes and services, 

Environment Management programmes and services and community grants.  

Support  

D. Increase pools and leisure fees - Increase fees and charges by $1 for “Plus” services at Moana -

Nui -ā-Kiwa Pool and Leisure Centre.  

Support  

E. Charge adult visitors from outside the local board area at Moana -Nui -a-Kiwa Pool and Leisure 

Centre and Ōtāhuhu Pool and Leisure Centre (Toia).  

Support  

Tell us why (please be clear which priority you are talking about)  

 

4. Overall, how do you think the local board should address the cost increases?  

Introduce a Local Service Targeted Rate  
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Manurewa Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. What do you think about the proposed key areas of additional investment?  

A. Allocate up to $1.5 million of funding to support delivery of the Manurewa War Memorial Park 

multi -sports pavilion.  

Do not support  

B. Deliver a new multi -cultural initiative that responds to demands for increased ethnic 

engagement.  

Support  

C. Develop a civics education initiative that helps people understand the role of local boards 

and how they can get involved.  

Do not support  

Tell us why (please be clear which priority you are talking about)  

 

Ōtara -Papatoetoe Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  

Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing and other pressures, we must 

address an increase in the cost of delivering existing services within its current funding. 

To balance the budget, we are considering a Local Services Targeted Rate, c hanges to 

service levels or fees, or a combination of both approaches. We could introduce a Local 

Services Targeted Rate of $1.1 million capital value based rate charged to all properties 

(this would be around $27 based on average value urban residential p roperty in the 
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Ōtara -Papatoetoe Local Board area) to cover the increased cost of delivering existing 

services. What do you think about this option?  

Do not support  

3. We could adjust some service levels, fees and charges.  What do you think about the 

proposed changes?  

A. Reduce maintenance - Stop scheduled bollard and post -and -rail maintenance, stop 

scheduled maintenance for bush areas (except High Value/Ecological), change garden edging 

to chemical application, cease infill planting and mulching in amenity gardens and reclassify 

re-vegetation areas to bush areas.  

Support  

B. Reduce library hours: Ōtara Library, reduction of 4 hours per week; Papatoetoe Library, 

reduction of 2 hours per week; Tupu Youth Library, reduction of 5 hours per week; Manukau 

Library, reduction to a 6 -day service, close on Sundays.  

Support  

C. Reduce discretionary spending on community grants, community and/or environment 

projects.  

Support  

D. Increase to fees for “Plus” (spa, sauna, and steam room entry) services by $1 at Ōtara Pool 

and Leisure Centre and Papatoetoe Centennial Pool (PCP).  

Support  

E. Charge adult visitors from outside the local board area at Ōtara Pool and Leisure Centre and 

Papatoetoe Centennial Pool (PCP).  

Support  

Tell us why (please be clear which priority you are talking about)  

 

4. Overall, how do you think the local board should address the cost increases?  

Introduce a Local Service Targeted Rate   

Papakura Local Board Feedback:  

1. What do you think of our proposals for your local board area in 2026/2027?  

Do not support any  
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Tell us why  

 

2. Due to rising costs for utilities, maintenance, staffing requirements as well as 

pressures on revenue, we are facing an increase in the cost of delivering existing 

services. To address this, we are considering changes to service levels or fees.  What do  

you think about the proposed changes to service levels and fees and charges?  

A. Reduce library hours on Mondays and Fridays at Sir Edmund Hillary Library.  

Support  

B. Reduce library hours on Saturdays at Sir Edmund Hillary Library.  

Support  

C. Reduce selected maintenance: Stop bollard and post -and –rail maintenance in parks, stop 

scheduled maintenance for bush areas (except high value/ecological).  

Support  

D. Charge a higher fee for visitors outside the Auckland region who visit Massey Park Pool.  

Do not support  

E. Reduce or discontinue grant funding.  

Support  

F. Reduce the numbers of public rubbish bins in public spaces such as town centres, parks and 

reserves.  

Do not support  

G. Reduce or discontinue some arts and culture activities.  

Do not support  

H. Reduce or discontinue some services and programmes in arts facilities and community 

centres.  

Do not support  

I. Reduce or discontinue some community development and support activities.  

Do not support  

J. Reduce or discontinue some environmental and water quality activities.  

Do not support  
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K. Reduce or discontinue civic events.

Do not support

L. Reduce or discontinue sports and park activation activities.

Do not support  

Tell us why (please be clear which priority you are talking about)

Question 4: Other feedback

Q4: Do you have any other comments on the Annual Plan 202 6/202 7? 

Including the Tūpuna Maunga Authority Operational Plan 202 6/202 7 (Section 3 of Consultation 

document)  

N/A 

Question  5: Looking further ahead / shaping Auckland’s longer -

term future  

We also want your feedback on longer -term priorities that will help shape the city over time.

We are planning some discussions for next year that will inform plans and strategies that will 

shape Auckland’s future. These plans and strategies include (but are not limited to): 

• Regional transport plans

• Water service strategies

• Auckland’s spatial plan

• Our 2027 –2037 long -term plan, which will set funding priorities for regional and local

priorities listed below.

We will continue to invest and deliver in all our investment areas, but we want to understand 

your priorities.  

Q5: Which areas are most important to you over the long term?

(Please use the boxes to rank in order of importance, with 1 being the most important and 6 being 

the least important.)  

Rank Area

Economic development and events – growing Auckland’s economy and supporting

events,  tourism and creative industries.

2 
Local parks, community and recreation services – local parks, sports fields and other

physical  recreation services, libraries, community centres and services, and funding 

community -led initiatives.  
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Q5 Comment: What specific council activities or services do you most want us to 

prioritise, and why?  

Sports should be

Question 6: City centre

Auckland’s City Centre is the economic heart of our region. Overall, the city centre accounts for 

about a fifth of everything produced in Auckland’s economy.  We want to make public spaces 

work better for people, get more value from major investments in transport, and make sure 

council helps the city centre thrive as a place to live, work, study, and visit.

Q6: What improvements do you think we should prioritise in the city centre?

Better connections – improve links between the city centre, the waterfront and nearby 

neighbourhoods.,Getting around – make it easier to walk, drive, cycle and use public transport in

the city centre and from east to west, including better traffic flow.,Sa fety – a safer and more 

welcoming city centre, both day and night, for residents, workers and visitors.,Supporting 

businesses – help businesses succeed by making them easier to access by attracting more visitors 

to the city with well -designed streets and p ublic spaces.

Planning and infrastructure to manage growth – planning how and where Auckland

grows,  rebuilding urban centres, improving infrastructure, and coordinating land -use

with public services.  

1 
Regional parks and environment – looking after Auckland’s natural areas, streams,

coastal zones  and cultural heritage, reducing waste, and supporting community -led

environmental projects  

Transport – roads, public transport, walking and cycling, and making it easier, safer and 

more  sustainable for people to move around

Flood resilience – reducing flood risks, upgrading stormwater systems and protecting 

waterways.  
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